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We want your stories!
The Pulse editorial committee would love to hear
your stories, find out what’s on around the DHB and
include your photos in the Pulse!
If you have something to celebrate, promote or
simply share with the rest of the DHB please let us
know.

e

Email communications@tdhb.org.nz

If you are interested in being on the editorial
committee, you can express your interest by
contacting Gemma Gibson, Communications
Advisor.

Health Targets
Quarter Four 2012/13
Click here to see the TDHB Health
Targets for Quarter Four, 2012-13
The Quarter Four Health Target results were
released in late August. You can view a full
rundown of these on our website.
This quarter Taranaki DHB has achieved
five of the national health targets and seen
improvements in three.

How are we doing?

Positive feedback
from our patients...
“The help and support provided by the midwives was
great and made me feel more confident before going
home with our new baby.”
“The nurses were very caring, friendly and helpful
- despite dealing with the big changeover to the new
hospital unit, which must have been quite daunting for
them.”
“I was really impressed with the care that I received
from the nurses. I admire our nurses hardworking
attitude and energy they bring to the job. Overall, I
think they are very passionate in what they do.”
“Every staff member encountered was 100% attentive
to any request. Each and everyone is a credit to
Taranaki DHB.”
“The preadmission attention was most informative and
helpful. The surgical team for their expertise in all
counts but especially for their wonderful attitude.
Top class nursing care again on all counts.”

1) Shorter Stays in ED:
Target 95%

96%
Fourth Quarter Achieved 96%

Third Quarter Achieved

2) Improved Access to Elective
Surgery: Target 100%

114%
Fourth Quarter Achieved 112%

Third Quarter Achieved

3) Shorter Waits for Cancer
Treatment: Target 100%

100%
Fourth Quarter Achieved 100%

Third Quarter Achieved

4) Increased Immunisation:
Target 85%

88%
Fourth Quarter Achieved 89%

Third Quarter Achieved

5) Better Help for Smokers to Quit:
Target 95%
Third Quarter Achieved

95%
Fourth Quarter Achieved 97%

Hospital
Target

63%
Fourth Quarter Achieved 65%

Primary
Care
Target

Third Quarter Achieved

6) More Heart and Diabetes Checks:
Target 75%

70%
Fourth Quarter Achieved 73%

Third Quarter Achieved
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Clinical Board Update
Clinical Board (Staff)
This period has been a time of farewells
for the Clinical Board. Thanks go
to Corinne Davies for her work in
recent years as one of our consumer
participants. Thanks also to Leanne
Goble for sterling work as the PA to
the Clinical Board. We wish them both
success for the future. The chair of the
Clinical Ethics Advisory Group attends the
Clinical Board and we have said farewell
and thanks to Dr Gail Riccitelli, who
worked hard to establish the group and
welcome to Dr Dianne Stokes as the new
chair.
The Clinical Board recently received two
presentations which explained how we
are moving forward to modern ways of
delivering healthcare. Dr Bhavesh Lallu
presented current ways of treating stroke
patients and Dr Greg Stevens, who until
recently was Head of the Emergency
Department, presented his current
project as Chief Medical Information
Officer for Health Share. Health Share
is the collaborative organisation that is
owned by the five DHBs in our region and
it is working towards an IT solution across

the region which will deliver seamless
access to health information to optimise
delivery of services.
Two new policies have been approved
by the Clinical Board. The first was the
“VTE Prevention Policy”. VTE or Venous
Thromboembolism is an avoidable
condition which is characterised by
Deep Vein Thrombosis or Pulmonary
Embolism. There is an international
move towards a more robust approach
to prevention of VTE and New Zealand
is one of the signatories to the
International Consensus Statement on
VTE Prevention. There is a national
Policy Framework and each DHB needs
to set out its policy on the issue. This is
the first step as part of a wide-reaching
improvement project.
The second policy reflects the work
that is being done to improve care
of patients with stroke and it sets the
standards for the treatment of patients
who experience a stroke in South
Taranaki and need to be transferred to a
place of definitive care.

Annual reports were received from the
Point of Care Testing Committee, the
Medication Safety Committee and the
Resuscitation Committee. As a result of
the latter report, the Clinical Board wishes
to acknowledge the work done by the
Department of Medicine Charitable Trust
in funding and organising the placement
of Automated External Defibrillators
(AEDs) in key locations in the community.
Every high school (apart from Stratford
and Opunake) has one of these and there
are 19 in police cars patrolling the region.
These machines mean that members of
the public suffering a cardiac arrest in a
location close to one of the AEDs can
have a much improved chance of survival
and recovery.
For more information on the Clinical
Board visit the staff intranet and click on
Services then Clinical Board, or contact
Frances McNulty by email.

frances.mcnulty@tdhb.org.nz

Taranaki Health
Foundation
By donating to the
Foundation you
will be improving
patient and visitor
comfort and
experience for
the people of
Taranaki.
You can become a
Health Champion
by donating today.
Visit our website!

THF Website
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Project Maunga update
Greener pastures
The great migration into the new hospital building successfully
took part during the week of 5 August.
A huge thank you to all staff involved for making it a seamless
transition into this great new facility. If you haven’t already seen
the photo galleries from the week please visit the website and
have a scroll through them.

Demolition of Stainton underway
As described by our service managers a mechanical “dinosaur”
has been busy eating away at the old wards, Stainton Block.
Most staff would have noticed and probably heard the existing
shell of the building slowly deteriorating over the last week. See
the latest Project Maunga newsletter for more information on how
this process works.

While it is sad to see such a huge part of the history of Taranaki
Base Hospital go, it is very exciting knowing that in 2014 the
final section of our hospital redevelopment will be complete,
with a brand new entrance way for staff, patients and visitors to
enjoy when coming to Base Hospital.
We will continue to provide you with monthly newsletter updates
on the happenings of Project Maunga. If you have any feedback
on these or would like to add a comment or tell us your own
story about Project Maunga please contact the communications
team by email.

communications@tdhb.org.nz

The wonderful
Ward 4B ward
clerk Wendy
Clarke said
goodbye to
Ward 5 in her old
uniform which
still fits perfectly!

Photo Gallery
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TARANAKI DHB’s GOT

STAFF CHRISTMAS COMPETITION
Last year you put your photography skills on display and gave us an insight into your daily roles
within the Taranaki DHB. This year we want to delve deeper into your department, we want you to
show us your hidden talents!
This year’s Staff Christmas Comp is “Taranaki DHB’s got
TALENT”

Or can your team perform a scene from a film? Is your
department good at imitations?

We know we have a talented bunch of employees here at
Taranaki DHB so don’t be shy!

The stage is yours! Make it what you want.
PRIZES up for grabs plus the overall winner will get the glory of
holding the “Christmas Joy Award” for 2013.

It is Department v. Department not an individual talent show.
We want your department to utilise as many of the talents you
have and put it together for show.

This competition can only happen if you get involved!

If you have a great singer in your midst then find those dancers
amongst your team to back them up.
Someone particularly good at juggling? Perhaps another staff
member happens to know how to ride a unicycle – and there
you have it, a circus act.

Register your department with the Communications Team by
October 18. More information will be available soon.

communications@tdhb.org.nz

H Hospital Ball
Where: Devon Hotel
When: 2 November
Theme: Sochi Winter Olympics
Dress code: Formal or dress up
Tickets: $55 for staff $65 for nonstaff (ticket includes a free drink)

For more information and to
purchase tickets contact:
Greg Taylor, House Surgeon on
greg.taylor@tdhb.org.nz

Open to anyone who wishes to come along for a good time!
6
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“Singing keeps me happy and healthy”
Singing since she was five years old, Hinenui
Bryant has grown up loving music and how great
it makes her feel when she performs. So when
she was approached last year by good friend
Morgana Watson to join a band, the answer was
obvious.
Te Kohikohinga Kohatu was formed in May 2012 and has
six members with Hinenui as vocalist. The name means “A
collection of stones” and introduces to Taranaki a contemporary
Maori sound that Hinenui defines as being ‘world music’.
Their website describes it as Maori music in the styles of jazz,
funk, soul, drum n bass, reggae and world, and is dedicated to
promoting Te Reo me ona Tikanga (the language and protocols)
of Taranaki.
From early on in her life Hinenui was entered in to talent shows
and singing competitions by her mum, who was her vocal coach
and sister, who helped choreograph. “I loved it,” said Hinenui.
“I have always been into performing, throughout school I was in
choirs and kapa haka groups.”
“I attended Kura Kaupapa Maori, Te Reo total immersion school,
in Tauranga so we had to do kapa haka, I have always been
passionate about it.”
“My job as a health promoter is all about helping people in the
community to be healthy and keep well. For me that’s what
singing is all about, singing keeps me happy and healthy and to
perform is a great feeling. I am happy on stage.”

Hinenui Bryant, front centre with band members at the ??
house on Puniho Pa.
Hinenui said if you think singing is for you then get out and meet
others with the same interest, go to signer songwriter nights
and find out what your genre is. “It’s about relationships,” said
Hinenui.
The group has been performing solidly since January of this year
including gigs for Waitangi Day, Festival of Arts, fashion shows,
and most recently in Inglewood as part of a World Suicide
Prevention Day event. They were honoured to be able to do
their first performance outside of Taranaki at the Maori King’s
coronation in Waikato.
They released their four track EP in July this year and you can
get a copy of the album on iTunes or via their website. You can
find their music video for their single “Whakataka Te Hau” on
YouTube.
Hinenui says the next step is to do some shows overseas and
they are aiming to go to Europe, with fundraising events already
on the horizon to help get them there.
Find them on facebook by searching TKK or go to www.tkk.co.nz

hinenui.bryant@tdhb.org.nz
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Spring in to action!
With the weather due to warm up and the
sun staying in the sky a bit longer, it’s a
perfect opportunity to get out and about
during work and outside of work hours.
At lunch time on those sunny days make
use of the outdoor areas around our
hospitals and health centres to get a bit
of vitamin D, or go for a short walk to
refresh yourself.
Check out the Workplace Wellness
intranet pages for events or activities to
get involved in. If you have something
to advertise, put it up on the Wellness
Forum to share with all staff.

Food for thought
Try this pasta recipe from the Taranaki
DHB Dietitians Cook Book for a new
season flavour.

Saffron Penne Pasta
Ingredients:
•
500 ml fish stock
•
1 Tbsp saffron threads
•
1 tsp cayenne pepper
•
1/2 cup cream
•
2 Tsbp grated parmesan cheese
•
300g cooked penne pasta
•
salt and pepper to taste
•
diced fresh chives for garnish

Method:
1. Bring the stock, saffron and cayenne
to the boil and let simmer for 15
minutes until the saffron has released
its colour and flavour.
2. Combine the stock reduction, cream
in a saute pan over medium heat.
Bring to the boil.
3. Add parmesan cheese and cold
penne pasta.
4. Cook until sauce coats pasta and
loses most of its liquid.
5. Garnish with chives .
6. Serve with pan fried fresh salmon and
prawns cooked in garlic butter and a
tossed green salad.
Serves 3-4.
Note: Cold pasta helps to thicken the
sauce.
Visit the Workplace Wellness page “Be
Healthy” for more recipe ideas or take a
look at the Dietitians Cook Book which
can be found in the Base Hospital library.

Since then the group has produced three
intranet pages dedicated to promoting
wellness in the DHB, a Wellness Forum
for staff to share wellness opportunities
with one another, and supported the
establishment of an annual staff sporting
competition, and Weightwatchers at work
programme.
The group has also supported the
development of the Workplace
Behaviours initiative to be launched next
month. (See over page)
The group would love to hear your ideas,
and welcomes staff to get involved with
Workplace Wellness by becoming an
active member or contributing to the
Workplace Wellness intranet pages.
To get involved email:
communications@tdhb.org.nz

What is Workplace Wellness?
Can I get involved?
In 2012 a group was developed
to provide Taranaki DHB staff with
information about workplace wellness.
Starting with a survey, staff were asked
about their stance on workplace wellness
at Taranaki DHB, and to provide feedback
on what they would like to see available
to staff.

5 Quick Tips for...IT fixes
Having computer issues? Before ringing IT Service Desk give these quick tips a go.

1

Turn your computer off and turn it on again (just like in the IT Crowd!

2

Check there is power to all parts of the system and wires firmly connected

3

If you are told to change your password – CHANGE YOUR PASSWORD and remember to sync any devices to the new
password or you will be locked out of the syste

4

Remember that your IBA password is not linked to your concerto password and needs updating separately

5

The WikiHelp tab on the front page of the intranet has lots of step by step guides to queries.

Wellness Forum (staff)
8
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A Behaviours Workgroup was set up
last year as a result of discussions at a
Joint Action Committee meeting. The
workgroup consisted of employee
representatives as well as the Public
Service Association, New Zealand Nurses
Organisation and Human Resources. The
outcome of the workgroup was a set of
recommendations made to the Executive
Management Team, including initiatives
to improve awareness of acceptable
workplace behaviours and our related
Taranaki DHB values.
The Workplace Behaviours Initiative will
be launched in October, with the planned
initiatives including a poster campaign,
education sessions for managers and
employees, the establishment of a
network of ‘Contact People’ who will
act as a source of support and advice
to individuals in the workplace, and an
intranet site with resources.

The workgroup invites union delegates
to become a ‘Contact Person’. You
will be provided training on the skills
and strategies required as well as the
requirements of the role itself. Delegates
will need to submit a registration form to
undertake the training.
Training is compulsory and will be held as
follows:
•
Education Centre, Room 2 on
Tuesday, 1 October 2013 from
1.00pm – 4.00pm
•
Education Centre, Room 2 on
Thursday, 3 October 9.00am12.00pm
•
Hawera Hospital Conference Room
on Friday, 4 October 2013 from
12:30pm – 3:30pm.

objectives are to raise awareness across
Taranaki DHB of expected behaviours,
those that are not okay, and to improve
confidence in dealing with unacceptable
behaviours either as a manager, victim,
or other affected party. Employees
and managers will need to submit a
registration form to undertake the
education sessions.
The sessions will be held as follows:
•
Managers session: Education Centre,
Room 4 on Tuesday, 8 October 2013
from 9:00am – 11:00am
•
Employees session: Education
Centre, Room 4 on Thursday,
10 October 2013 from 9:00am –
11:00am
For more information and for registration
forms contact Charlotte McIssac.

We invite employees and managers to
attend the education sessions, identifying
workplace behaviours. The programme

Charlotte.McIsaac@tdhb.org.nz

Programme Office works with staff to improve services
Taranaki DHB has a dedicated
Programme Office working with
teams to improve the way we
do things.
The office is made up of Liz Disney and
Mary Bird who are both experienced
in service planning and project
management. The office has two main
functions within the DHB:
•
Project managing hospital-wide
improvement initiatives and;
•
Providing support and advice to
teams, clinicians and managers on
improvement methodology.
The small team focuses on working
collaboratively with staff and patients as
experts. Liz and Mary use various tried
and tested models and methods such
as the Model For Improvement, lean
thinking and Plan-Do-Study-Act (PDSA)
cycle testing to facilitate improvement.
Their work is driven by organisational
priorities which are often set nationally
or locally by the board and management
team. However, they are keen to also
work as an Improvement Advisor with
anyone within the DHB who has a good
idea or would like to develop their own
skills in improvement.

Currently the Programme Office work
involves a variety of projects and
improvement initiatives including:
•
Community Ambulatory Project
•
Allied Health For The Future
•
Reducing Acute Length of Stay
•
Walk With Me – Supporting Elective
Services Pathways
•
Project DIET – Delivering
Improvements for the Endoscopy
Team
•
Te Puna Waiora Delay Codes for
measuring extended length of stay
•
Health of Older People (HOP)
Business Meetings
•
The Productive Operating Theatre
(TPOT)
•
Enhanced Recovery After Surgery
(ERAS)
•
Production Planning – modelling last
years elective demand and matching
to current year capacity
Spotlight on “Community Ambulatory
Project”
•
This project focuses on outpatient
and community services including
surgical, medical/oncology, pain,
district nursing, and specialist
educator services.
•
The objective of the project is to
design a service model for the future.
•
Progress includes the establishment

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

Mary Bird and Liz Disney, Programme
Office.

•

of three working groups, involving 26
people, six meetings, with combined
workshops planned.
Mary Bird has been involved with
over 30 interviews and site visits
across these services and is busy
analysing data from this exercise.

If you have a good idea or would like
more information on the Programme
Office you can contact Liz or Mary by
email.
Updates on these projects and
programmes will also be included in the
organisational staff forum which is held
monthly and facilitated by Rosemary
Clements, Chief Operations Officer.
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“Everybody knows someone who has had cancer”
Pharmacy Technician, Diane Williams is asking
people to sponsor her for a 200km ride to
conquer cancer. This is her story...
I have 12 close family and friends that have been victims to
cancer and that is too many.
Unfortunately, my lifelong friend and sister-in-law passed away a
few years ago. She was my age, only 36, when she died. That
has left a huge hole in my life and that of my family. Exactly two
years later, her father also passed away after a long battle.
A year or so before my sister-in-law died, my sister phoned me
at work and told me she had breast cancer! Not the news you
want to get and not over the phone! Thankfully she caught it
early, had a lumpectomy, chemotherapy, radiotherapy - the full
regimen and it has now been nearly 10 years since that dreadful
phone call.
My father-in-law has had prostate cancer. He lives in South
Africa so we couldn’t be there for him but did manage to spend
Christmas with his family in South Africa three years ago when all
his treatment had been complete. He too has been given the all
clear.
It doesn’t end there, last year a wonderful teacher at my
children’s child care was diagnosed with cancer for the second
time in her life. This time it was breast cancer. Her treatment
was a lot more aggressive and she had a mastectomy followed
by chemotherapy and now herceptin, a lifesaving cancer
treatment.
By now you must be thinking “that is a lot of people” so imagine
my absolute shock and horror when my best friend reluctantly
told me she had a lumpectomy just recently! Four cycles of
chemotherapy and now herceptin she is also training for this ride
to conquer cancer and is our inspirational team leader.
The day my work mate told me she too had be diagnosed with
early stage breast cancer, I nearly burst into tears. Thankfully she
caught it early through a routine mammogram. Melanoma skin
cancer has also made it’s ugly presence felt with my husband,
dad, nana and two close friends all having different treatments
from surgery to cytotoxic cream.

Diane Williams has experienced cancer with too many of her
loved ones and is out to conquer it this November.
The ride to conquer cancer benefiting Cancer Society Auckland,
is a 200km, two day cycling journey that I’m embarking on to
fight cancer. It will be a challenge in a number of ways, but with
my bike, my helmet, and your generosity, a real impact will be
made.
Please support my ride by making a donation today. Proceeds
will support ground-breaking cancer research funded by the
Cancer Society at the Auckland Cancer Society Research Centre
(ACSRC), based in the University of Auckland and will directly
impact the lives of thousands of people going through cancer
treatment.
We are also holding a fundraising evening involving a live band,
silent auction and raffles on Saturday 21 September. For more
information click here. Thank you in advance for your help.
Diane Williams

Diane’s team has achieved 68% of their goal so
far having received donations up to $1700. They
hope to raise $2500.
Diane thanks all staff who have already
generously given to the cause.
www.conquercancer.org.nz

Cervical Cancer - it’s preventable, get checked.
New Zealand women are urged to use September – Cervical Screening Awareness Month – as a reminder to
have a cervical smear test, every three years.
Investing a small amount of time in having regular cervical smears can reduce the risk of developing cervical
cancer by as much as 90 percent. The National Cervical Screening Programme is available to all women in
New Zealand between 20 and 70 years old.
For more information on the programme visit the below link.
Cervical Screening Programme
10
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5

moments
for hand
hygiene!
Hand Hygiene New Zealand recommends
healthcare workers perform hand hygiene
according to World Health Organization’s 5
moments for hand hygiene approach.
•

Before patient contact

•

Before a procedure (including touching,
manipulating or accessing an indwelling device)

•

After a procedure or body fluid exposure risk

•

After patient contact

•

After contact with patient surroundings.

The entire hand washing procedure above should take approximately 40 to 60
seconds.

Library – Your guide to information
The Taranaki DHB Library
welcomes all staff, students
and community health
professionals to check out
what they have on offer.
The Library has recently purchased six
books in the ‘A companion to Specialist
Surgical Practice’ series – 5th edition.
These books aim to meet the
educational needs of surgeons in
the later years of specialist surgical
training, as well as consultant surgeons
who wish for contemporary, evidencebased information on the subspecialist
areas relevant to their general surgical
practice.
Other new books of interest are:
Evidence-Based
Nursing Care
for Stroke and
Neurovascular
Conditions:
With the aging
population
ever growing,
healthcare for
persons suffering
from stroke and related illnesses is
increasingly important. This book
provides a comprehensive and practical
guide for novice, experiences and
advanced practice nurses working
with patients suffering from stroke and
neurovascular conditions.

library@tdhb.org.nz

Rural Mental Health
Issues, Policies and
Best Practices:
This highly readable
book addresses
best practices and
new models of
service delivery in
rural populations
throughout the world, with specific
emphasis on those in the United States.
Brocklehurst’s
Textbook of
Geriatric Medicine
and Gerontology –
7th edition:
Also available online
at MD Consult.
Popular with
generations of
practitioners this book is the definitive
reference choice in the field of geriatric
care. The 7th edition features an
increased clinical focus and updated
coverage to help meet the unique
challenges posed by this growing patient
population.

Library hours:

The library is available for you 24
hours a day, 7 days a week. Just ask
for the door code.
The library is staffed Monday to
Thursday, 8:00am - 4:30pm,
and Friday, 7:30am - 4:00pm.

A hint from your Librarian
Fooled by full-text in database name?
“It says ‘with full text’, so, why can’t I find
the link to the full text?”
When you check your search results you
may see ‘.. with full text’ as part of the
database name.
Don’t be fooled! While you can expect
to find a lot of full text articles, not all
articles will be full text.
If you can’t see a link, then check A to
Z e-journals. If you need help, ask a
librarian.

Contact us:

Ext 7913 or 7914
Direct dial 753 7765
Email library@tdhb.org.nz

Click here for more on the Library

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Businesses support
baby loss room
The Taranaki DHB maternity
unit has been overwhelmed
with the support they have
received from the community
for their infant loss room on the
labour ward.
Midwife, infant loss champion and
Sands (Pregnancy Baby and Infant
Death Support Group) New Plymouth
chair Angie Walton approached local
businesses for support and has been
blown away by the great response.
Just recently The Warehouse has donated
a toaster and kettle for the room, Resene
has donated paint to freshen the room up
and RJ Eagers has kindly donated a bed
sofa.
Amanda Antoine, Clinical Midwife
Manager emphasises how grateful the
unit is of the kindness and generosity
from these companies. “The donations
will make a huge difference to the
comfort of the mothers and families/
whanau experiencing infant/baby loss,
during their time on the labour ward.
I wish to say thank you to everyone
involved,” she said.
Sands New Plymouth is a voluntary
not-for-profit organisation made up
of bereaved parents, families, whanau
and friends. “We promote awareness,
understanding and support for those

Pictured is Stacey Smith with daughter Amber, Sara Earl, Angie Walton and Amanda
Antoine with the gifts received. Stacey and Sara have both experienced baby loss and
appreciate what the maternity unit and Sands New Plymouth have done to support
them.
dealing with the death of a baby in
pregnancy, at or soon after birth, and due
to medical termination or other forms of
reproductive loss,” said Angie.

A balloon release will be held earlier on
Sunday, 13 October at Brooklands Park
near the zoo from 11am for public to be
involved.

“We offer one-to-one support, regular
support meetings on the first Monday of
the month 7pm till 9pm, at the Labour
party room Tukupa Street New Plymouth,
and books and CD’s which you are most
welcome to borrow.”

If you would like to talk with someone
from Sands New Plymouth, please
contact:

Baby Loss Awareness week is celebrated
in October and this year Sands is holding
its candle light service “Wave of Light”
on Tuesday, 15 October at 7pm. A service
will be held at the Base Hospital Chapel
on the Tuesday from 6.45pm.

027 862 6977
sandsnewplymouth@yahoo.co.nz

www.sands.org.nz

Chaplaincy Week 22-29 September
National Chaplaincy Week is held annually
in September and has two main purposes.
To raise the awareness of chaplaincy
services in our hospitals and to raise
funds for the service. There are hospital
chaplaincy services in 48 public hospitals
from Kaitaia to Invercargill. With currently
90 chaplains serving in 57 full time
equivalent positions and supervising 310
voluntary chaplaincy assistants.
Here at Taranaki Base Hospital we have
one full time Chaplain, Rev Murray Elliot
and one part time Catholic Chaplain Mr
Tony Tooman. They are assisted in their
role by 18 volunteer chaplaincy assistants

12

and 10 on-call afters hours cover
volunteers. All of these people have been
specifically trained for hospital chaplaincy
and on going training and development is
carried out for the team. There are also
three volunteer chaplaincy assistants who
cover Hawera Hospital and Murray meets
with them once a month.
During Chaplaincy Week this year the
chaplaincy team are running a mask
making competition “Un-Masked” and
holding a remembrance service for staff.
Any ward or department that would like
to hear more of what hospital chaplaincy

is about can contact Murray who is happy
to talk to your team. Murray is keen to
point out that the “religious” side of
chaplaincy is a very small part of what
our chaplains do and hopes to help staff
understand how they can use chaplaincy
services available at our hospital more
widely.

7968 - Pager 934
murray.elliot@tdhb.org.nz

“Un-Masked” (Staff)
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Achieving a smokefree 2025
The Government is determined to reduce the horrendous burden of death and disease caused by
smoking. Smokefree 2025 means:
•
•
•

Our children and grandchildren will be free from exposure to tobacco and enjoy tobacco free lives.
Almost no one will smoke. Smoking across all populations will be <5%. The goal is not a ban on smoking.
Tobacco will be difficult to sell or supply.

National Mental Health Services
Smokefree Guideline Development
Taranaki DHB has been selected to participate in an exciting new
national project funded by the pathway to Smokefree Aotearoa
2025 innovation fund. The project aims to create sustainable
Smokefree support for people with Mental illness across the
spectrum of Mental Health Services.
The key to the success of this project will be the engagement
involving a mixture of the Mental Health Workforce identifying
current barriers preventing consistent Smokefree best practice.
A facilitator from Hawkes Bay will visit Taranaki and gather
information over a five day period via focus groups and key
informant interviews. This evidence will contribute to the
development of Smokefree best practice guidelines and
education resources specifically for Mental Health Services.
The next phase of the project will involve a demonstration site to
pilot the effectiveness of the guidelines with the future potential
rollout of a national programme.
Further information will be communicated soon as the project
will be seeking participation from acute services, community
mental health, non-government organisations, and family/
whanau support networks. For more information contact
Jeanette Old or Chris Sorensen.

You had to learn how to smoke
Now you
can learn

CLICK HERE FOR MORE INFO

Support to QUIT!
There are many ways to go about quitting smoking, whether
it’s through our own Smoking Cessation team here at the DHB,
through your GP, pharmacist, Quitline or other health providers.
Sometimes it helps to know you have others around you with the
same goal! Check out the below opportunities on offer for our
communities.
Tui Ora with support from the Midland Health Network and
Taranaki DHB are holding group sessions to quit with others, and
our Public Health Unit in partnership with Ngati Ruanui Health
Centre and Aukati Kaipaipa is running group sessions in the
communities of Patea, Manaia and Opunake with the chance to
win!
Find out more about these two great initiatives via the contact
details on the below adverts.

Become smokefree

Quit with others

hOw NOT TO

and win!

Quit with others

Join us for 1 hour a week
for 8 weeks

One hour a week for 7 weeks

Courses will be starting in Opunake,
Manaia and Patea in early October

Give yourself the best start possible

Courses run regularly, phone to find out the next start date!

we have limited spaces
on our FREE programme
Contact Paula King at Tui Ora on 06 759 4064
Or freephone 0800 925 242

spot prizes at support meetings
For more info or to register contact
Carly Twaddle 027 603 1085

Free patc
and gumh! es
and heaps
support of

The winning team will win cash
for a community organisation of their choice

12 years to go

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Health Workforce NZ
(HWNZ) Hauora Māori
Training Funding
2012
2014

The Taranaki DHB is pleased to announce the opportunity for
people who work in the non-regulated Māori health and disability
workforce to apply for funding to obtain a formal qualification.
The qualification must be relevant to your job or future health goals in providing
health and disability services to Māori.
To qualify you must be employed by the Taranaki DHB or by a Taranaki DHB/Ministry
of Health funded organisation such as Māori Providers, other NGO providers, PHO,
aged care facilities or hospice, etc.
Further information on eligibility and application forms are available from Te Roopu
Paharakeke Hauora, Taranaki DHB Māori Health Unit, or you are also welcome to visit
us at Manawa Ora or phone 753 7777 extension 7656.
Application forms are also accessible from the Taranaki DHB intranet or website
www.tdhb.org.nz .

The closing date for HWNZ Hauora Māori Training applications is

4.00pm Friday 25 October 2013.

Conditions apply so please check the criteria and complete your application as
soon as possible.

Application form
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Success for Taranaki aged care
organisation after gaining
Health Workforce New Zealand
Hauora Maori funding
Waitara’s Norfolk Lodge was recently chosen as a finalist
for the prestigious New Zealand Aged Care Association/
EBOS Healthcare Excellence in Care Awards. They were
nominated for the Health Ed Trust Training and Staff
Development Award category by Jackie Broughton,
Senior Advisor Service Development, Maori Health after
being recipients of the Health Work Force New Zealand
Hauora Maori Funding Scheme to upskill non regulated
employees.
Going up against Oceania Group with 55 aged care
facilities and other aged care providers nationwide,
Norfolk Lodge did well to come out with a podium placing
and be recognised nationally at the finals held in Auckland.
Through the funding scheme Norfolk Lodge supported
seven of their Maori caregivers in applying and being
successful in obtaining funding for further education
towards National Level 3 and National Level 4 NZQA
Certificates.

Norfolk Lodge staff members Marion Pue, Penelope Duncan
and Helena Matuku on stage at the New Zealand Aged Care
Association/EBOS Healthcare Excellence in Care Awards.

DHB staff encourage local youth into health
At the recent Careers Expo which sees all Taranaki secondary
schools and some intermediate and primary schools attend,
Taranaki DHB staff were there to give direction, advice and tell
their own story about working in health.

Pauline Matuku, Manager of Norfolk Lodge said, “Our
vision was to have more highly qualified staff. We wanted
to enhance their professional development and education
in the provision of quality aged care services for our
elderly residents. Further education has significantly
strengthened our staff’s self-esteem and confidence.
We have improved our documentation, delivery and
understanding of core competencies to lift the standard of
care in our facility.”
Norfolk Lodge has a strong Maori focus which is
highlighted by the 85% graduates through the training
programme this year that are of Maori heritage.
Jackie Broughton said they have worked closely with
Norfolk Lodge to break down barriers to further training
and is thrilled with what has been achieved. “Norfolk
Lodge has done really well. Promoting Maori in the
workforce, getting them trained and up-skilled is beneficial
not only to Taranaki Maori but the community in general
and of course themselves and Norfolk Lodge.”

Emergency Department Nurse Manager, Cam GrantFargie enlightens a highschool student about a career in
health, and below Spotswood College students speak to
Cara Humphries-Stonnell, Recruitment Advisor.

This year Norfolk Lodge is on track to achieving its goal
of having four qualified Diversional Therapists, as well
as having several specialised ACE training programmes
running at the facility.

For more information about the Hauora Maori Training
Fund which is now open for 2014 study contact Jackie
Broughton on the below details:
753 7777 ext 7656

jackie.broughton@tdhb.org.nz

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Green Feet lead to healthier
food choices
The Green Feet project is a collaborative
project between the Taranaki DHB Public Health
Unit and local food retailer 4 Square 45, and
is currently running within the small coastal
community of Opunake.
The project is similar to the previous TDHB campaign ‘Pink
Feet’ which encouraged children and parents to follow pink
feet to healthy lunch box choices. The Green Feet project leads
customers to healthy food choices to make healthy, budget
friendly meals. The recipes are available free within the store and
are also available on our website.

Snack Facts

TDHB Health Promoters also work alongside local schools to
teach students basic label reading, food groups, knowing your
way around the supermarket, and easy recipes they can cook at
home.

Since 2001, our Snack Facts brochure has been
one of the most popular pamphlets in the
Taranaki Public Health Unit Resources Room with
around 18,000 copies distributed!

The project has been running since February 2013 and the first
phase of the project evaluated well especially with parents
of young children. Health promoter Hinenui Bryant said, “Its
important to involve children in the grocery shopping and
preparing healthy food. It’s a skill they can take with them later
on in life.” 4 Square 45 store owner Marlese Butland agrees and
adds, “Kids love being in the kitchen and up-skilling them can
hopefully give parents a hand.”

Parents and caregivers are the key audience for Snack Facts,
which highlights the fat and sugar contents of popular healthy
and less healthy snack foods and drinks. The resource is light on
words and utilises visual examples of the fat and sugar content
of snacks and drinks. This has also proved very popular and easy
to use for children.

Te Kura Kaupapa Maori O Tamarongo who are a Kura Waiora
have been running regular healthy cooking classes with TDHB
Health Promoters and Principal Nanci-Lee Katene notes how the
children are finding it easier around the kitchen. “The children
are experimenting with different foods and especially vegetables
which is exciting. It has also shown them that they can help out
in the kitchen and prepare healthy meals,” said Nanci-Lee.
The Green Feet programme runs one month promotions four
times a year in sync with seasonal food and produce. The second
‘winter’ phase of the project was recently completed and is
currently being evaluated.

In 2012 as part of the team’s Communication Plan and in
response to communities identifying the need for increased te
reo resources, the Public Health Unit began work on reviewing
and producing an updated version of Snack Facts in te reo.
New Plymouth kura kaupapa Maori, Te Pi’ipi’inga Kakano Mai i
Rangiatea was approached to assist in the translation as it had
signalled an interest in resources for whanau and is a Health
Promoting School. Te Pi’ipi’inga enlisted the support of teachers
and parents, some of whom work for the local Maori language
trust, Te Reo O Taranaki. We were fortunate that these experts
were not only able to assist with the translation, but also ensure
it was using Taranaki-specific language. This also meets the core
business of Te Reo O Taranaki which is to ensure the on-going
use of Taranaki language and dialect.
The resource is near completion and looking great. It has been
a very positive experience to collaborate with Te Pi’ipi’inga, a
Kura Waiora, and Te Reo O Taranaki on this project. We know
that Snack Facts will remain a very popular resource, and are
excited to be able to offer the translated te reo Maori version
– Timonga Kai - to Taranaki Kura Kaupapa Maori, Kohanga Reo
and whanau.

For information on either of these projects please contact health promoter Hinenui Bryant on
Hinenui.bryant@tdhb.org.nz or phone 06 757 7799.
Green Feet Recipes
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In Brief
Spring fling
Visiting Level Three above maternity entrance at Base
Hospital recently would have put a spring in your step.
Donned with home made daffodils and butterflies lining the
walls, it was clear that the staff in this area were happy to see
the back of winter.
The floor has mixed occupancy with the screening unit down
one end, cardiac nurse educators and respiratory nurse
educators along the corridor, medical information unit (MIU)
neighbours with the surgical booking office and the referral
centre too.
So the teams decided that it would be great to get to know
everyone by having a party and themed lunch every now and
then. With the latest celebration being SPRING!
A great initiative which involved a daffodil making
competition, butterfly creations and a spring themed lunch to
top it off, and spring non alcoholic punch to wash it down.
They say their next get together will be at the end of
October with a Halloween theme do!

TDHB Staff Forums
Each month an organisation update is facilitated by Rosemary Clements, Chief Operations Officer
at both Base Hospital and Hawera Hospital. Rosemary covers the financial perspective but also
discusses a wide range of other hospital news. This is an opportunity for staff to ask any questions
they have or to provide feedback.
The next staff forum will be held in October and the dates and times will be advertised on the
staff intranet and emailed out to all staff. If you have a topic you would like to see in the staff
forum you can email that to communications@tdhb.org.nz
If you have missed the staff forum you can view the powerpoint presentation on the staff intranet
under Staff Stuff > Projects > Work SMART

In October 2013, voting takes place to elect members to the 20
DHBs across New Zealand.

A reminder to staff that the DHB has an election policy that all
employees should follow during the election period.

Taranaki DHB has 19 board nominations, with seven seats to fill.
Up to four other members may be appointed by the Minister of
Health to fill any gaps in the expertise needed for the DHB to
best achieve its functions and objectives.

To view the policy visit the Organisation Wide Policies page
under Policies and Procedures on the intranet.
Election day is Saturday, 12 October.

2013 DHB Elections
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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