PULSE
The magazine of the Taranaki District Health Board

May 2021

Taranaki DHB’s

Oxfam trailblazers
100 years of free
dental care for
Taranaki children

South Taranaki
Rural Health

4

5

8

14

CONTENTS

7

10 25
12

21

From the chief executive............................................................................................3
Taranaki COVID-19 Vaccination Programme gaining momentum.............. 4
Taranaki DHB’s Oxfam trailblazers..........................................................................5
Hāwera Hospital leads search for eMedicine system for
Te Manawa Taki region.................................................................................................6

25
The Pulse is the quarterly
magazine of the Taranaki District
Health Board. We welcome your
ideas and contributions. Please
submit them by email to:
communications@tdhb.org.nz

Our Advance Care Planning facilitator up for difficult conversations.......7
In 2021 we’re celebrating 100 years of free dental care for
Taranaki children............................................................................................................8

To view the Pulse online visit:
www.tdhb.org.nz

The happy tramper......................................................................................................10
South Taranaki Rural Health – making a difference to
your healthcare............................................................................................................. 12
New World supermarket owners donate high-tech baby incubator....... 14
Tiny hoping for giant generosity for renal unit fundraiser........................... 15
International Nurses Day........................................................................................... 16
Meet some of our staff............................................................................................... 18
Tui Ora chief new chair for the Mental Health and
Wellbeing Commission.............................................................................................. 21
Partnership boosts hospital sustainability efforts at
Taranaki Base Hospital.............................................................................................. 22

EDITORIAL PANEL
Kelly Loney, Katie Pettigrew &
Beth Findlay-Heath
DESIGNER
Melanie Clark
PUBLISHER and PRINTER
Communications team
Taranaki District Health Board
David Street, Private Bag 2016
New Plymouth 4342

In brief............................................................................................................................. 24

2

Pulse | May 2021

FROM THE
CHIEF EXECUTIVE
Welcome to the Pulse, May edition.
It has certainly been a busy start to the year with
the launch of Taranaki’s COVID-19 Vaccination
Programme, the Government’s announcement
on the future shape and structure of the health
and disability system, and the next steps towards
completing a sustainable rural model of care for our
South Taranaki community with the opening of a
new General Practice service called ‘The Practice’.
Project Maunga Stage Two is also making good
progress with construction starting on the new
stand-alone Renal Unit and the Energy Centre.
The Health Reforms will see all existing DHBs being
brought under one umbrella of Health New Zealand
from July 2022. The Māori Health Authority will
come into being over the next few months with Sir
Mason Durie being announced to lead this work.
The aim of the reforms is to improve the way health
services are structured and delivered so everyone
throughout the country has more consistent, highquality and equitable access to healthcare and
wellbeing. The transition will be planned, staged
and managed to minimise disruption to services
and we will endeavour to share information when it
becomes available.

people’s health outcomes. We’re implementing the
‘South Taranaki Rural Model of Care’ to address and
relieve the pressure of a very stretched primary
care service. This includes a new primary healthcare
service located at Hāwera Hospital called The
Practice which you can read more about on page 12.
There are big developments unfolding at Base
Hospital campus as we progress with Project
Maunga Stage Two. Work is well underway for the
new Renal Unit on David St, as well as enabling
works for our new East Wing Building. We know
there is going to be some disruption and we
apologise to our patients, their whānau and visitors
for the inconvenience experienced while we’re in
construction phase. We are doing our best to ensure
appropriate access for you all and thank you for
your patience as we build our community a worldclass health facility.
In this Pulse we take a look at Taranaki’s COVID-19
Vaccination Programme which started rolling out
to our community in March. Group 1 border workers
and their household contacts have been vaccinated,
and now we are vaccinating Group 2 high risk
frontline healthcare workers.

The Transition Team will be working on the detail of
what the Health Reforms mean for each region. In
the meantime its business as usual for us and our
focus remains on providing excellent healthcare and
support for the people of Taranaki.

We also highlight the wonderful work of the
Taranaki Health Foundation which recently launched
a special fundraising campaign ‘Love Our Kidneys’
to benefit the new Renal Unit, and have successfully
fundraised for new Neonatal equipment. Enjoy the
read.

Our DHB is very proud of the work being achieved
in South Taranaki to create new and innovative
ways to deliver healthcare that will help to improve

Ngā mihi,
Rosemary Clements,
Taranaki DHB Chief Executive
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Taranaki COVID-19 Vaccination
Programme gaining momentum
Good progress is being made
to provide an equitable,
safe and effective COVID-19
vaccination programme for
those living in Taranaki.
The programme is currently
focusing on Group 2 - high risk
frontline workers and people
living in high risk places. This
group is most likely to contract
or spread COVID-19 through
interactions with patients,
potential cases or potential
samples.
Soon the focus will shift to
those living in high risk places,
such as people living in longterm residential care homes,
eg aged residential care and
disability residential support
services and those who care for
them, older Māori and Pacific
people, and whānau living with
and caring for them.

Taranaki DHB security officer Blair Andreoli is vaccinated by Jane Dingle at
Taranaki Base Hospital

Kuia Rangiora Mehana, Tui Ora Mental Health Addition Services, gets her vaccination at
Tui Ora

Lactation consultant Emma Dillon is vaccinated at Tui Ora by Natasha Bishop
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Corporate attire, scrubs and uniforms were
swapped for lycra and trainers in March as several
Taranaki DHB staff took to Taranaki roads in this
year’s Oxfam Trailwalker event.
Deemed New Zealand’s largest team endurance
event, the Oxfam Trailwalker sees teams of four
enter to walk either 50km or 100km.

It was the first time the event had been held in the
region and more than 1300 walkers from over 300
teams got involved, starting at Ngāmotu Beach and
making their way along streets, roadways and across
farmland.
Congratulations to all our staff who entered and trained
hard for several months to help raise money for the
Oxfam charity towards combating worldwide poverty.

Members of the Taranaki DHB executive leadership team donned
four different t-shirts for each leg of the walk to promote different
aspects of health.

The Pinnacle Midlands Health Network team trained for nine
months for the event.

The Quick Quartet team walked 50km, raising more than
$2000 for poverty in the Pacific.

Staff were also out in force as support crew. Charles Hunt,
recruitment manager says, “the thought of actually walking 100 kms
was daunting however being a support crew for my brother’s team
was an acceptable commitment”.
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Meet the staff working with the new eMedicine system
(L-R) Alex Bray (ED consultant), Lucy Sibanda (eMeds team), Amy Richardson (eMeds team),
Tracey Watson (eMeds team), Tamara Gravatt (eMeds team), Natalie Feavers (eMeds team),
Maria Alganion (nurse educator) and Emma Davey (clinical director for South Taranaki Rural Health)

HĀWERA HOSPITAL LEADS SEARCH
FOR EMEDICINE SYSTEM FOR
TE MANAWA TAKI REGION
Hāwera Hospital may be small but it’s taking giant
steps in the search for an electronic medicines
prescribing and administration system for Te
Manawa Taki region district health boards.
Taranaki’s rural hospital is piloting OPENeP, a secure
eMedicine system currently used in the UK and
parts of Europe, which provides a clear overview
of patients’ medication records in a single, shared
location.
Steven Parrish from the pilot’s governance group
says, “This project is ground breaking by being the
first regionally-led e-medicine trial in New Zealand,
and it will be the first instance of OPENeP in the
Asia-Pacific region.
“Of all Te Manawa Taki (formerly Midland) hospitals,
Hāwera was the logical location for the pilot due to
its size and experience with eMedicine.”
While Taranaki DHB has completed partial
eMedicine system implementation, other Te Manawa
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Taki region DHBs have remained on paper-based
medication management processes and are looking
to make the move to an electronic system.
Mr Parrish says, “Over the last 40 years the range of
medicines available in New Zealand has expanded
markedly, the effectiveness of medicines to treat
disease has improved and medication regimens
have become increasingly complex, so eMedicine
systems like OPENeP are a key enabler in improving
quality care and clinical outcomes.
“Empowering clinicians with this technology
reduces clinical risk, provides consistency in practice
and more collaborative and coordinated approach
to patient care between healthcare providers
throughout the health system.”
The pilot project is supported by the Ministry of
Health and will be used as a ‘proof-of-concept’
study on integration of discharge medication into
community-based patient management systems like
those used in pharmacies and primary care.
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OUR ADVANCE CARE
PLANNING FACILITATOR
UP FOR DIFFICULT
CONVERSATIONS

Mary Robertson’s favourite thing about her job is
being able to support people through the process
of talking and planning for their future health care –
what she calls those ‘difficult conversations’.
Mary’s main role with Taranaki DHB is to assist
secondary care patients to complete their Advance
Care Plans (ACP) following referral from clinicians.
“Death happens to us all – it’s inevitable. We need
to normalise these difficult conversations, demystify
the stigma.”
Mary’s working alongside health professionals,
community groups and local iwi to achieve this.
She gives advice, education and support to
clinicians in both Primary and Secondary Care
Health Services and Residential Aged Care facilities
to build knowledge and confidence and consistency
in the use of ACP. She also facilitates workshops
to support clinicians having ‘serious illness
conversations’ with their patient’s whānau/family.
Responsible for the strategic direction of ACP at
the regional level following guidance from the
Health Quality and Safety Commission, Mary works
independently but sits within Community Support
Services.

and worked as a nurse practitioner for eight years
in a GP out-of-hours primary care service for
unscheduled care.
In New Zealand, Mary has worked with several
Primary Health Care Providers and worked for four
years as a clinical nurse specialist for lung and
neurological cancer at the Bay of Plenty DHB. She
then joined the Midland Cancer Network, based
in Tauranga, as project and service improvement
manager.
Outside of work Mary and her husband Ewan enjoy
going to the theatre, eating out and travelling.
Married for 40 years, the couple have four children –
two in Scotland and two in New Zealand. They love
having their 5-year-old granddaughter to stay and
Mary also loves gardening, knitting and walking.
She has personal experience of creating an ACP
when her mother died aged 98, three years ago.
Mary’s an only child with Dad still in Scotland at
95-years-old. “When the call came that Mum was
approaching end of life, it was reassuring for Dad
and I that we had already talked about what her
wishes were – it made the journey back that bit
easier knowing that we had had that uncomfortable
conversation.”

Mary began her 43 year career in healthcare as
a midwife and practice nurse in Scotland. Before
immigrating to New Zealand in 2011, she qualified

Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga
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IN 2021 WE’RE CELEBRATING

100 YEARS OF FREE
DENTAL CARE FOR
TARANAKI CHILDREN

As our dental therapy coordinator, Lois Harrop says the
best thing about her job is working with children and their
families. Lois graduated as a school dental nurse in 1971 and
started working with us at the Taranaki DHB in 1987, so we
caught up with her for a reflection on her 50-year career.

Tell us about your role
I see children from 0-13 years for dental care –
both for treatment and prevention, as part of the
Community Oral Health Service in South Taranaki.
I’m based at the Hāwera Hospital Dental Unit, I also
work on the South Mobile Dental Unit that we take
to the schools, and I coordinate our staff in the area.

How did you get to this point in
your career?
I graduated as a school dental nurse in 1971 from
the School for Dental Nurses in Wellington. From
there I was appointed to a position working for the
Health Department in Stratford, working at the Avon
Dental Clinic with a sub-base at Whangamomona.
I continued to work in Taranaki until 1974 and then
transferred to Christchurch and worked until 1980
when I took maternity and parental leave until 1987.

Best things about your job?
I really enjoy my work, the interaction with staff and
with children and their families.

Lois Harrop

OF
FREE DENTAL CARE FOR TARANAKI CHILDREN
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What inspires you to
keep doing your work?
It’s people, people, people and
believing as our School Dental
Service motto states in Latin
‘Ut Prosim’, ‘doing good’. I like
working in an industry that’s
imbued with the spirit of service,
primarily for the children.

How has the dental
industry changed?
During my working career my
job and title have changed
dramatically. Fortunately I’ve
been instrumental in many of
these changes and I’ve always
enjoyed the challenge of change.
Our facilities and equipment have
changed the most! Definitely for
the better!

Lois in action in her early days

What memories do you have from early on?
A couple of memories come to mind from my training in Wellington.
I remember the fun and camaraderie we enjoyed while working
together. Being one of 500 dental nurses marching through the streets
of Wellington to parliament for better wages and conditions in 1974 – I
was a part of the PSA Advisory Panel which planned the march. I was
also involved in the new model of care for the Oral Health Service.

What do you enjoy doing outside of work?
In my spare time I enjoy playing bridge, reading, cycling and socialising
with friends and family. Our son has recently returned to New Zealand
after 15 years in Germany so I’m thrilled to spend time with his family.
I look forward to the borders opening and being able to travel again,
especially to see our daughter and her family in New York.
Lois at her graduation, 1971

Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga
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Rural medicine registrar Claire Richardson fancied
seeing a bit of the country before beginning her
training – and ended up walking more than 3,000km
from Cape Reinga down to Bluff.
Her mammoth hike on Te Araroa not only gave her
a few blisters – it also raised more than $20k for
Taranaki Hospice.
“When I found out about the trail that runs the
length of Aotearoa, I thought it would be a really
cool thing to do, a bit of adventure, and told a few
people I was going to give it try,” says Claire.
“Then things sort of snowballed, and more people
found out and all of a sudden I had to do it! Then
I thought maybe I could raise some money for a
worthy cause, and the Taranaki Hospice was an
easy choice. I did a three-month placement there
as part of my post-grad training and they were so
supportive to all us junior doctors.
“I have also had family members spend time there
so I know what a wonderful job they do.”
Claire is a Taranaki girl, growing up along the coast
in Tataraimaka, between Oakura and Okato. Her
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mum was a teacher and her dad, a farmer, who gave
a great deal to his community.
“Dad volunteered for 30 years as a first responder
and all through my childhood people would be
saying what an awesome person he was because he
had saved their lives or a member of their family,”
she says. “I was so very proud of him and he was the
inspiration behind my decision to become a doctor
really.”
Walking so far, and through some pretty remote
areas, meant that it wasn’t as easy as tying up a pair
of walking boots, grabbing a bottle of water and a
map and setting off.
“There is a lot of planning that goes into doing a
trek like this,” explains Claire. “I had to organise
supply dumps, or bounce boxes, with food and
water along much of the South Island stretch
because there are simply no shops to visit. It’s very,
very wild. I carried a tent with me and ate a lot of
dehydrated food.
“The North Island part was a little easier because
pockets of civilisation are a bit more common but
that didn’t mean a nice soft bed every night!”
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Te Araroa was created thanks to the dedication of
journalist Geoff Chapple, who founded Te Araroa
Trust in 1994 and began the huge task of requesting
access, joining up existing trails and building tracks.
The route officially opened on 3 December 2011 and
not only involves hiking a hugely varied selection of
trails, tracks and pathways but kayaking a section of
the Whanganui River, too.
Claire also biked the 82km Timber Trail which forms
part of the walk from Pureora to Ongarue on the
Central Plateau.
“It was amazing, really amazing,” she says. “The
landscapes, the views, the experience was like
nothing else. You meet such interesting and
wonderful people doing something like this,
everyone supports everyone else and you feel like
you are part of something really special.”
It wasn’t all plain sailing, however, with mental
strength being just as important as physical fitness
when it came to putting one foot in front of the
other.
“Mental toughness was definitely part of it, some
days you just wanted to go home, call the whole
thing off and go to the pub,” says Claire.

“One of the main things that preyed on my mind
was picking up an injury and being forced off the
trail, I didn’t want to let people and the Hospice
down, so I was very relieved when I reached the
finish line!”
One of the scariest moments was crossing the
ridgeline at Mt Crawford, in the Tararua Ranges.
“It was blowing an absolute gale, actually knocking
us over, so we had to crawl over so we didn’t get
blown off the mountain,” remembers Claire. “Thank
god there was a white-out so we couldn’t see the
extent of the drop!”
Although Claire is happy to have completed the
140 days of walking it took to finish Te Araroa and
be home with family and friends, her need for
adventure is still calling and she’s dreaming up her
next challenge.
“There are so many amazing experiences to be had
out there, I’m sure I can find something suitable,”
she laughs.
You can check out Claire’s amazing journey on
Facebook and Instagram – keywords The Happy
Tramper.

REPRODUCED WITH KIND PERMISSION OF THE ROYAL NEW ZEALAND COLLEGE OF GENERAL PRACTITIONERS

Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga
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South Taranaki Rural Health –

making a difference to your healthcare
New ways of providing the right healthcare for our community
Looking after your health and getting the right care, at
the right time, in the right place is improving for the
people of South Taranaki.
Over the past two years Taranaki District Health
Board (DHB) has been working to create new
and innovative ways to deliver healthcare for
the South Taranaki community that will help
to improve people’s health outcomes. We
are implementing the South Taranaki Rural
Model of Care to address and relieve the
pressure of a very stretched primary care
service.
For the past year Taranaki DHB has worked
closely with the South Taranaki health
sector to determine what help and support
is needed to improve primary and community
services for the region. The sector told us
what they needed, we listened, and together
we are creating a model of care that will provide
high quality, accessible, sustainable and culturally
responsive community, primary and secondary
healthcare services for the people of South Taranaki.

12
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How will the new model of care help whānau/families?
The healthcare options for the people of South Taranaki are now better than ever. Here’s what’s on offer:

After-hours phone service

After-hours phone access to South Taranaki GP services. This is run
by registered healthcare professionals who provide health advice
over the phone and/or refer patients to the most appropriate
service for their specific health needs (including emergency
services).

St John ‘see and treat’ service

A paramedic service that provides assessment and treatment for
minor illnesses and injuries at the patient’s location, eg wound
care, ear nose and throat examinations etc.

(commissioned by our Primary
Health Organisation – Pinnacle)

South Taranaki Rural Health
General Practice
8am-4pm, Monday to Friday
(soon to increase to provide
after-hours care)

Existing Primary Care services
(other General Practices)

A new GP clinic staffed by a team made up of senior nurses who
are specialists in general practice care, and general practitioners
with specialist training in rural hospital medicine. The GP clinic
can provide diagnosis and treatment, health education, disease
prevention and screening.
These include:
• Ngati Ruanui Healthcare
• Mountainview Medical Centre
• Dr Keith Blayney’s Practice
• Eltham Health Centre
• Ngati Ruanui Pātea Medical Centre
• Avon Medical Centre, Stratford
• Regan Street Health Centre, Stratford
• Dr Radich’s Practice, Stratford
• Opunake Medical Centre
• Ngaruahine Iwi Health Services (offering community support)

Introducing ‘The Practice’
The Practice is a new primary health care service located at
Hāwera Hospital. The current opening hours are between 8am 4pm, Monday to Friday, with the intent to increase over time to
provide after-hours care.
Patients at The Practice will be seen by a team made up of senior
nurses who are specialists in general practice care, and general
practitioners with specialist training in rural hospital medicine.
These staff will provide all services typical of a general practice,
including diagnosis and treatment, health education, disease
prevention, and screening.
The Practice has been taking patient enrolments since the start of the year. People who are already enrolled
at another clinic are encouraged to continue seeing their usual doctor who will be more familiar with any
ongoing health issues they may have.

Meet The Practice team at Hāwera Hospital

(L-R) Dr Tom Dawson, Lisa Thompson, Jo Richards, Tracey Gyde, Jenny Kissick,
Nanette Cook and Dr Emma Davey

Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga

(L-R) Dr Emma Davey, Dr Tom Dawson and
Dr Rory Kennelly
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NEW WORLD SUPERMARKET OWNERS
DONATE HIGH-TECH BABY INCUBATOR
Taranaki Health Foundation general manager Adrian Sole with Rob and Denise Dowman and their grandson Derek

Rob and Denise Dowman’s heart strings were well and
truly pulled when they learnt newborn Taranaki babies
needed a new intensive care incubator.
The New World New Plymouth owners know well
the work the Neo Natal Unit (NNU) at Taranaki Base
Hospital provides. Five years ago, their grandson Derek
was born premature and required weeks of specialist
help from the NNU.
So, when the Dowmans heard the Taranaki Health
Foundation needed to raise $57,000 for the purchase
of a Babyleo intensive care incubator – the gold
standard of care for acutely sick newborn babies – they
decided to help and buy one for the NNU themselves.
“We wanted to help all the prem babies of Taranaki,
their families and the nurses of the neo natal unit, so
they all can benefit from the use of this state-of-the art
equipment that will save locals’ lives,” Rob says.
Thanks to the Dowman’s generosity to the Taranaki
Health Foundation, Taranaki’s acutely sick babies
will have two Babyleo intensive care incubators for
their use. A number of other Taranaki businesses and
organisations donated money for the other incubator.
Both incubators have now arrived from Europe and are
installed in the NNU.
They’ll support Taranaki babies born at less than 32
weeks gestational age and who weigh less than 1500
grams (53 ounces or 3.3 pounds), as well as critically
ill newborns of any gestational age and birth weight.

These babies require special care and continuous life
support while in the NNU.
The Dowmans, along with their son and daughter-inlaw Marc and Charlotte, parents to Derek and owners
of Hāwera Pak’nSave, are excited about the incubators’
arrival.
“The neo natal unit is a facility our team can be
proud of. Their commitment and dedication to their
employment has helped aid the donation of this
incubator. We also wish to acknowledge our customers’
support which has enabled us to donate to Taranaki
causes,” Rob says.
“It’s a community thing, it’s as simple as that.
Customers’ support of locally-owned businesses like
ourselves means we can give back to the community in
this way.”
New Plymouth New World employs 166 local people,
with another 100 employees at Hāwera Pak’nSave.
Adrian Sole says the Taranaki Health Foundation
of which he is general manager, is humbled by the
significance of the Dowman family’s donation.
“This is truly the Taranaki community spirit in action.
Having not one, but two Babyleo incubators for the
use of sick newborn babies is exceptional for a region
of our size. On behalf of the people of Taranaki and
babies of the future, thank you Rob and Denise for your
generosity to the community.”

The goal of the Taranaki Health Foundation is to enable the best possible
healthcare in our region. We do this by fundraising on behalf of the
community to deliver new technology and services over and above
Government funding provided to the Taranaki DHB.
www.taranakihealthfoundation.org.nz
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TINY HOPING FOR GIANT GENEROSITY
FOR RENAL UNIT FUNDRAISER
Robert ‘Tiny’ Austin is at a loss as to why his kidneys
failed him in his early 20s.
He fell off a roof and severely injured himself not
long before his diagnosis – but that may be just a
coincidence.
What Tiny does know is he has the same condition
that ended All Black great Jonah Lomu’s life, and it will
most likely take his life early too.
The diagnosis of Nephrotic syndrome, a kidney
disorder characterised by high levels of protein in the
urine and swelling of body tissue, came after Tiny was
in hospital in the mid-1990s with his roof accident
injuries.
“They found they couldn’t get the swelling out of my
ankles,” Tiny says.
“On returning home from Auckland from work as
a builder, back to do my apprenticeship training in
Taranaki, my mother said, ‘you don’t look too healthy,
you should probably go to the doctor’. I just laughed it
off.”

built, stand-alone renal unit at Taranaki Base Hospital.
The money raised will be used for technology and
equipment to enhance patient comfort, experience and
quality of care.
“Every year has been an extra year for me. That’s why
I wanted to champion Love Our Kidneys. I want to let
people know what people with renal conditions go
through,” says Tiny.
“Plans for a new renal unit here is the best thing ever.
It makes way for a far less clinical environment. It’s
important to make people feel comfortable while they
are there,” says Tiny, who receives dialysis three days a
week at the renal unit.
Neens supports Tiny all the way.
“We want people to know there’s not always another
transplant around the corner or another medication.
There’s not always a chance to dialyse,” she says.
“We’ve had many hard times. The renal unit has always
been there – looking after the whole family, not just the
patients. For that we are so grateful.”

The result of the eventual visit to the family doctor
in Inglewood was a shock for Tiny, who was actively
playing rugby at the time.
“I was pretty much in congestive heart failure. One of
my kidneys had stopped working and that afternoon I
was admitted to hospital. I spent a month there and it’s
been ongoing ever since.”
Since his diagnosis, Tiny has been in and out of hospital
countless times – in the early days needing to travel
to Auckland because that was where the renal clinic
was, and then being supported by the specialist renal
clinic at Taranaki Base Hospital where he regularly has
specialist appointments.
The Inglewood stonemason has undergone two kidney
transplants – one kidney donated by his wife, Janine
‘Neens’, which unfortunately later failed, and the
second from an anonymous donor. He has recently
learnt that kidney is also now starting to fail, with no
chance of any further transplants.
And while he has undergone long hours of dialysis
treatment on and off during the years, he’s been told
that dialysis is not a long-term treatment option for his
condition.
Tiny’s experience has led him to champion the Taranaki
Health Foundation’s Love Our Kidneys campaign to
raise $500,000 for enhancements to the new purposeNeens and Tiny are champions of the Love Our Kidneys campaign

For more information about how you can support the
Taranaki Health Foundation’s Love Our Kidneys campaign,
please visit www.taranakihealthfoundation.org.nz
Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga
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TO ALL OUR

INCREDIBLE

NURSES
CHEERS TO ALL THE FUN, HARD-WORKING,
FANTASTIC NURSES OUT THERE!
– from the Radich sisters

Photo (L-R) Johannah Smith, Liz Tonks, Christina Gilmour, Myriam Radich

The ‘Radich’ sisters, who work with us at Taranaki
Base Hospital, come from a 10 sibling family – of
which five sisters and a brother trained as nurses.
Christina and Myriam are joined here by Liz and her
daughter Johannah, while another sister Marg, also
originally from Stratford, is a duty nurse manager at
Hawke’s Bay.
It’s no surprise the caring gene is strong in these
women, whose pedigree includes four aunties who
were nurses on their mother’s ‘Breen’ side.
Liz says they all proudly attribute their warm and
hospitable Croatian cultural heritage on their
father’s side to putting them in good stead for
nursing. “Three of us sisters were fortunate to work
alongside each other in Ward 5 for a while and one
of the regular patients requested to be nursed in
The Radich Ward!”

16

Christina says the greatest things about nursing are
the comradeship with your work colleagues and
the connections you can make with each patient to
make a difference to their stay. As a senior nurse
she loves to be able to encourage and support the
younger nurses as they begin their nursing journey.
Myriam, who’s worked at Taranaki Base Hospital
for 25 years, says her career highlights include the
“awesome relationships that come from working
with so many long serving nurses”.
“The advice and support given from those
wonderful dedicated nurses I’ve met through the
years is so valuable. They have such a wealth of
knowledge and experience and would kindly give
their time and guidance so willingly to others.”

Pulse | May 2021

I N T E R N AT I O N A L
N U R S E S D AY 2 0 2 1
MEN WHO NURSE

This International Nurses Day (12 May) we salute our male nurses who make a significant
contribution to the health and wellbeing of our patients. Male nurses bring balance to the
profession, which can benefit patients as a whole.
We have about 70 male nurses at Taranaki DHB and we caught up with some of them to find out
what makes them tick in their work.

John Chalissery – clinical nurse specialist, Older
People’s Health
“Every day is different in nursing. I love the variety!”
Ian Perry – deteriorating patient and resuscitation
nurse educator
“I’ve always had a desire to help people so nursing
provided this opportunity. It’s also a really great
lifestyle. Nursing will take you around the world!”
Robert Bolton – Ward 2A coordinator
“Nursing is so rewarding; to see the difference you
make in a patient’s recovery is the best.”
Willy Maffey – registered nurse, Radiology
“I entered nursing to help people find a solution
to improve their health, ultimately improving their
lives.”

Jack Saju – registered nurse, Endoscopy
“Nursing gives me a different experience wherever
I’m working, whether it’s in the wards, mental health
or endoscopy.”

Mark Madarang – theatre nurse
“Nursing gives me a chance to be hands on in
theatre. I really enjoy being a surgical assistant and
learning new things every day.”

Barani Sampath – registered nurse, ICU
“I became a nurse to explore the world and see
all the different medical advancements that are
happening.”
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MEET SOME OF OUR STAFF...
NURSES

Hayley Scott

Bailey Harvey

Associate director of nursing for Mental
Health & Addictions Services

Occupational health nurse specialist

Hayley loves her work and has nurses,
patients and whānau at the heart of her
practice. She’s inspired to keep striving for
improvements in mental health and demystifying and destigmatising mental illness.
“There’s still a huge amount of stereotyping
and discrimination around mental illness and
judgmental attitudes towards people who
suffer from mental distress. Mental illness is
not ‘ring fenced’ – it can touch anyone’s life
or whānau, it definitely does not discriminate.
It’s no respecter of persons – it can touch
every level of society, from short-term stress
reactions to long-term chronic and enduring
conditions. I’m constantly reminded of the
adage ‘Walk a mile in someone else’s shoes
before you judge’.”

Bailey provides support for staff with work
and non-workplace injuries and rehabilitation,
putting in measures to keep staff safe and
healthy. She loves the variety nursing offers
and working with inspiring people as part
of like-minded teams – all working to make
things better. “I’m glad I listened to my
mum and grandmother. I’ve always felt it’s a
privilege to be a nurse. We’re very lucky to be
a part of someone’s health journey and help
them when they’re at their most vulnerable.
Nursing’s given me a very diverse career
in which I’ve never been bored and there’s
always something to learn and someone new
to meet.”

Coming soon to Taranaki...
National Bowel
Screening Programme
0800 924 432
www.timetoscreen.nz
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ALLIED HEALTH PROFESSIONAL
Sharon Luque
Hospital play specialist
You’ll see Sharon on most wards around Taranaki Base Hospital,
and mainly on the Children and Young People’s Ward 2B. She
supports children, young people and their whānau to cope with
hospitalisation by building coping strategies and resilience and
using ‘play’ to help our patients participate in their healthcare.
Sharon loves how well supported she is by hospital staff and
also the groups that provide her with lots of resources to do
her job – Gabby Starlit Hope, Little Fighters Trust, Mellowpuff
Charitable Trust and many more. The best things about her
work “are seeing the children leave hospital with a smile on
their faces – and wanting to come back… knowing that I have
done my job well, not only for the child but for their whānau
too”.

MEDICAL LEADERSHIP
John Doran
Paediatrician, clinical director Child and Maternal Health,
and academic coordinator University of Auckland
Medical School Taranaki
John is a stalwart of Taranaki DHB since the late 70s with
a career of nearly half a century devoted to medicine and
patients. “There are lots of different parts to my current roles
and I’m fortunate to interact with a wide variety of teams within
the DHB, as well as externally, all trying to do the best for the
people of Taranaki,” says John. “The children and their families
are always inspiring and give hope for what can be achieved,
and to know that you can make a difference.”

ICT SERVICES
Keith Wallace
ICT Infrastructure team lead
Keith’s role is to manage our infrastructure technologies and
people. He facilitates the design, deployment and support of
everything ICT infrastructure for Taranaki DHB. This means
understanding our organisational needs, and how his team can
use technology to help meet them in a high value, efficient way.
Keith leads a team of eight subject matter experts including
systems and desktop engineers and a database administrator
who work to provide fundamental infrastructure platforms,
cybersecurity and are also involved in the majority of Taranaki
DHB’s ICT projects.
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NATIONAL BOWEL SCREENING PROGRAMME
Kareen McLeod
Bowel Screening clinical nurse specialist
Kareen is working with our project team preparing for the
National Bowel Screening Programme coming soon to Taranaki.
Part of her role is providing support and education to primary
and secondary medical, nursing and administration staff on
the bowel screening programme. A large part of Kareen’s work
will be supporting patients through their bowel screening
journeys, as free bowel screening will be offered to eligible
men and women aged 60 to 74, as a test kit to do at home.
Kareen is also be going out to community groups talking about
the importance of the bowel screening programme and how it
helps detect and treat bowel cancers early at a stage when it
is often easily treated. Bowel cancer is currently New Zealand’s
second biggest cancer killer.

Tom Boswell
Gastroenterologist and clinical lead bowel screening for
Taranaki
Tom’s role is to help develop policies and procedures related
to bowel screening, and provide information and education to
all those who will be involved in running the National Bowel
Screening Programme in Taranaki. The programme is due to
launch this year and is a large piece of work with involvement
of teams across many clinical and non-clinical departments,
and requires integration with primary care providers. Tom has
also been involved in implementing quality improvement and
productivity initiatives in the endoscopy unit which will help
to catch up our current backlog of patients on the waiting list
and create capacity for the projected increase in demand that
bowel screening will bring.

Louise Tester
Project manager National Bowel Screening Programme
Louise provides leadership, coordination and support for the
implementation of the bowel screening programme for Taranaki
due to launch this year. “Bowel screening is a huge opportunity
for Taranaki. New Zealand has one of the highest bowel cancer
mortality rates in the OECD, but the earlier bowel cancer is
diagnosed, the higher the chance of survival. We’re lucky at
Taranaki DHB to have a broad range of skilled and committed
endoscopy and cancer staff. My job is to build on their good
work to ensure that our Taranaki bowel screening programme
will be a success. I enjoy the challenge of change management
and supporting the development and implementation of
solutions that deliver good outcomes.”
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The inaugural board for the Mental
Health and Wellbeing Commission

TUI ORA CHIEF NEW CHAIR FOR THE MENTAL
HEALTH AND WELLBEING COMMISSION
Hayden Wano, chief executive of Tui Ora, has been
appointed as the chair of the inaugural Board for the
Mental Health and Wellbeing Commission.
Mr Wano and the new board were recently
welcomed on to Pipitea Mārae in Wellington with a
pōwhiri marking the Commission’s official opening
day on 9 February 2021. The event was attended
by the Minister of Health Hon Andrew Little, and
Director-General of Health Dr Ashley Bloomfield,
along with senior officeholders from the Ministry of
Health.
Mr Wano is excited about his new role and the
positive impact the Commission will make in
communities around Aotearoa New Zealand.

Tui Ora is the largest community-based health and
social services provider in Taranaki. Established in
1998, Tui Ora now offers more than 35 services and
programmes.
Taranaki District Health Board chief executive
Rosemary Clements also congratulated Mr Wano,
saying the Commission will contribute to better
mental health outcomes and work to improve equity.
Sunny Collings, Alexander El Amanni, Kevin Hague,
Taimi Allen, and Dr Jemaima Tiatia-Seath were also
selected as board members of the Commission.

“Leadership at all levels is important and we
will work hard for whānau and for all people in
Aotearoa. I’m looking forward to this challenge and
utilising my broad range of experiences in the role,”
he said.
Wayne Mulligan, chair of Tui Ora: “Hayden brings
not only his professional health, business and
governance skills but equally a deep empathy for
whānau and individuals seeking care, and his firsthand experience and support of health service
professionals. Aotearoa will be well-served. Māori
can be proud and, on behalf of all iwi of Taranaki,
we are extremely honoured to see Hayden lead this
important organisation,” Wayne said.

Kaikaranga - Ngamata Skipper and Puna Wano-Bryant at the
pōwhiri at Pipitea Mārae in Wellington marking the Commission’s
official opening day on 9 February 2021
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PARTNERSHIP BOOSTS HOSPITAL
SUSTAINABILITY EFFORTS AT
TARANAKI BASE HOSPITAL
When the $300 million new East Wing
Building at Taranaki Base Hospital
is completed in 2023, the region
will boast the first 5-star ‘Greenstar’
certified public hospital in the country.
As Rochelle West discovers, it will
be more than the building that will
be sustainable. For the first time,
sustainability is being championed
throughout the organisation – from
policy, to processes and people –
thanks to a long-standing partnership.

22

(L-R) Taranaki Health
Foundation general manager
Adrian Sole, Corteva
Agriscience supply chain
leader, New ZealandAustralia, Andrew Syme, and
Taranaki DHB sustainability
lead Maria Cashmore outside
Taranaki Base Hospital

Hospitals are among the largest users of water,
energy, and generators of waste in the regions they
operate, and Taranaki Base Hospital is no exception
– until now.
In a country where businesses and individuals are
reducing, reusing and recycling like never before, it
seems inconceivable that until recently the Taranaki
District Health Board didn’t recycle or have plans
for its general waste, or energy use. It didn’t have
any formalised sustainability policy or strategy,
let alone a dedicated sustainability lead to drive
improvements and capture data on the hospital’s
impact on the world around it.
Understandably, a publicly-funded hospital’s primary
role is the healthcare of the region’s residents
and Government funding reflects that. While the
new hospital building, to house the Emergency
Department, Intensive Care Unit, Laboratory,
Radiology and Maternity services, is being designed
to be environmentally sustainable, reducing
greenhouse gas emissions and energy costs, there
isn’t the budget for designing and implementing the
likes of sustainability policies or processes.
Pulse | May 2021

Adrian Sole, general manager of the Taranaki Health
Foundation, which fundraises on behalf of the
community to deliver services and new technology
over and above Government funding provided to
the Taranaki DHB, says there was a glaring need.
“Locally, we previously could only make an educated
guess at consumption, use and impact of the
Taranaki DHB on the environment as there had not
been an in-depth audit undertaken until recently.

And there are plenty of sustainable projects that
Corteva’s employees could get involved with.
On Taranaki Base Hospital campus’ western
boundary lies an area of native bush. Predator
trapping has already begun among the regenerating
flora and fauna, says Taranaki DHB sustainability
lead Maria Cashmore.

“In the early stages of planning and discovery, we
understood we would literally be starting at ground
zero as there was nothing formal taking place at the
hospital to promote sustainability. We are inspired
by the fact that there is significant opportunity to
build not only a sustainable hospital that will provide
healthier environments, saving money on energy
and water costs, but will also boost employee
satisfaction and productivity, reduce staff turnover
and improve recovery times for patients,” Adrian
says.
Keen to continue its long partnership with the
Taranaki Health Foundation, New Plymouth’s
Corteva Agriscience is investing in the Sustainability
20/21 Project – a programme to encourage
sustainability/pūmoutanga in healthcare at the
Taranaki DHB.
Encompassing three focus areas – policy, practice
and people – the goal is to accelerate sustainable
practice within the Taranaki DHB as it develops and
builds the country’s first 5-star, Greenstar rated
public hospital.
“The Sustainability 20/21 Project is well aligned with
Corteva’s sustainability goals, so it’s a very good
fit for us,” Corteva Agriscience supply chain leader,
New Zealand-Australia, Andrew Syme, says.
While sustainability is about reducing waste and
emissions, it’s also about people, Andrew says.
“It’s engaging with and empowering communities
to create their own sustainability activities, and to
create a better future for generations to come. This
is where this connection works really well.”
A component of the partnership between
Corteva and the Taranaki Health
Foundation is volunteering.
“Corteva has launched a programme
that provides our employees
with paid leave to volunteer and
support community initiatives the
company is engaged with. We are
looking forward to working with the
Foundation to enable our employees
to be involved with this sustainability
initiative,” Andrew says.

Taranaki DHB sustainability lead Maria Cashmore and Taranaki Health
Foundation general manager Adrian Sole check a predator trap in
native bush on the western boundary of Taranaki Base Hospital

“One of the projects is to protect that bush, which is
home to kereru, silver eye and tui. This special place
is amazing. I’ve never seen a hospital which actually
has native bush,” Maria says.
The development of a ‘healing garden’ on an unused
piece of land on the hospital campus – an equity
project co-designed with local Māori – is also in the
pipeline. The garden would be built on sustainable
practices, from composting food waste from the
hospital, through to growing food.
Adrian Sole says the partnership between
Corteva and the Taranaki Health
Foundation will go beyond helping the
Taranaki DHB achieve its sustainability
goals.
“We believe this plan will set the
direction for change, identify best
practice and engage champions to lead
and role-model a new way of working and
living this decade,” he says.

Photos thanks to Live Magazine and Roger Richardson
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In brief
TARANAKI DHB’S
STAFF CARPOOLING
SCHEME
It’s great to see staff taking part
in our Taranaki DHB carpooling
initiative. Carpooling is a flexible
and sustainable transport option
which means by sharing car trips
staff reduce their environmental
impact and travel costs, while
easing road congestion and
onsite parking.

GETTING THE
COVID-19 VACCINE
Here’s our Pou Hāpai Rawiri
Doorbar getting a COVID-19
vaccination to help protect
himself, his whānau and his
DHB colleagues in Māori Health
Services. Rawiri has been
working with our public health
nurses to vaccinate border
workers and those they live with.

HANDS UP FOR
WORLD HAND
HYGIENE DAY
World Hand Hygiene Day on 5
May was a good reminder of
the important role hand hygiene
plays in preventing the spread
of illnesses – from the flu to
COVID-19.
Here are our Hand Hygiene
champions, Hailey Wells, Jackie
Heapy and Bailey Harvey
showing us their hands up for
hand hygiene.
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EXERCISE BRINGS
PROSTATE CANCER
PATIENTS TOGETHER
Congratulations to Jenny Corban,
our urology and oncology
coordinator who has been
appointed clinical expert on the
Prostate Cancer Foundation
board. Jenny was recently
praised in the Taranaki Daily
News for her fantastic work
starting an exercise support
group for men with prostate
cancer, where they can enjoy
comradeship through working
out together. Top work Jenny!

SUCCESSFUL MASS CASUALTY TRAINING EXERCISE
Our Emergency Department (ED) team at Taranaki Base Hospital ran a successful simulated mass casualty
training exercise in March. The exercise involved staff looking after 14 ‘fake’ patients – a mix of mannequins
and actors.
The aim was to see how our hospital systems respond to the stress of multiple injured patients arriving at
once. Staff enjoyed practising in a realistic setting and there were many key learnings the teams took away
from it.
The simulated scenario was a crash between a truck and a school bus. Locals got behind the exercise as
‘fake’ patients being identifiable by a red sash with a number on it. During this time ED also continued to
operate for the public as normal.
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CELEBRATING OUR
MIDWIVES
On 5 May we marked the annual
International Day of the Midwife,
and celebrated our dedicated, hard
working midwives and maternity
staff who care for women and their
whānau throughout Taranaki.
Pictured here are just some of the
maternity staff who could join in at
an afternoon tea on the day.
While midwifery is recognised as a
challenging career, these women all
love working with women and their
families, empowering them to navigate pregnancy, childbirth and maternity care.
We thank our midwives for the huge contribution, passion and commitment they give to their profession
and our community. Thank you for sharing your expertise, strength, knowledge and skills to ensure that
women and their pepe are given quality care every day.

TARANAKI HARCOURTS DONATION ON INTERNATIONAL NURSES DAY
Celebrations for International
Nurses Day were in full swing at
Taranaki Base Hospital on 12 May
when nurses were given special
recognition for the wonderful
work they do from real estate
team Taranaki Harcourts.
To acknowledge the quality
care that nurses provide to our
community 24/7 the Harcourts
team treated every nursing
department at Base Hospital to a
lovely gift basket crafted by local
caterers Theory Food.
Pictured here are the Taranaki
Harcourts team, nurse managers
at Base Hospital and local
caterers Theory Food.

HAPPY RETIREMENT RUTH!
Ruth Reeves has retired after 20 years’ service as our medical
laboratory scientist, working between New Plymouth and Hāwera.
Taranaki DHB thanks you for your service and contribution to health in
the region. Enjoy your retirement and spending more time with your
grandchildren and in the garden.
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CREATING
GUARDIANS OF THE
FUTURE
WITT students had the chance
to be immunised for measles,
mumps and rubella (MMR) at a
pop-up clinic held on campus
during O-Week. The initiative
was led by Taranaki DHB as part
of a nationwide immunisation
campaign which aims to
encourage 15-30 year olds to
get vaccinated if they missed
out when they were children.
WITT was the perfect location to
engage with students in this age
group who were all offered free
MMR immunisations.

CELEBRATING OUR
SOCIAL WORKERS
On World Social Work Day,
16 March, we celebrated our
incredible team of more than
30 social workers who are key
in supporting, encouraging and
empowering the people of our
Taranaki community along their
wellness journeys. Working
across many of our healthcare
teams, these social workers help
people in so many different ways
– from navigating and accessing
health and government systems,
to supporting them through
grief and loss from death, lifechanging diagnosis, loss of
independence and so much more.
Making these connections can
mean celebrating their triumphs,
supporting through the failures
and lows of life and encouraging
them to move forward and find
a new way. Thank you social
workers, we couldn’t do it
without you.
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