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FROM THE  
CHIEF EXECUTIVE

Welcome to the first edition of the Pulse for 2021.

We enter the New Year under the leadership of Minister of Health Hon. 
Andrew Little who, along with senior union and government leaders, have 
renewed their commitment to providing a strong public health system that 
delivers excellent and equitable health outcomes and an exemplary working environment. This 
gives Taranaki DHB a strong mandate to base our health and disability work on as we move into 
2021. 

I’m sure you will join me in feeling grateful that we have been able to enjoy the freedoms that are 
the envy of so many others over the summer break, as COVID-19 outbreaks continue to impact the 
lives of so many people and health systems overseas. We have seen recently how quickly things 
can change – especially with new and much more contagious variants, so it is important we all 
continue to unite against COVID-19 and play our part and use the contact tracing app!

We have had a very positive start to the year with hosting the inaugural Employee Health 
Excellence Awards to recognise our people who are providing outstanding initiatives to make 
a difference to the experience and health outcomes of Taranaki patients, their whānau and the 
wider community. We held a special gala event on stage at the TSB Bowl of Brooklands recently 
to honour our award winners who were nominated by their peers for showing health excellence in 
their work and living Te Ahu Taranaki DHB Values. A feature on this special event is outlined in this 
edition.

This year we are excited to progress the redevelopment of our Taranaki Base Hospital campus, 
with work set to continue on the new Renal Building and new East Wing Building. We will keep you 
updated on this work throughout the year.

In January we welcomed many new health professionals to our DHB, including 38 nurse graduates, 
15 house officers and 26 new registrars. We know they will be a huge asset to our team and wish 
them all the best for this exciting year ahead.

Along with new staff, this issue of the Pulse introduces a number of our people who represent 
a plethora of services within our DHB. We are proud to showcase a variety of diverse skills, 
experience and passionate people who work for our organisation.

Immunisation will be a big focus for 2021, with the COVID-19 vaccine roll out, the measles, mumps 
and rubella (MMR) catch up programme and the annual influenza vaccination campaign. To 
ensure the best protection for the Taranaki community we will be encouraging everyone to get 
immunised.

Ngā mihi, 
Rosemary Clements,  
Taranaki DHB Chief Executive

Cover photo: Neetta Koli at New Plymouth’s 
Diwali - Festival of Lights, November 2020. 
Image: Ritchie Bleasdale Photography
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2 0 2 1  W I N N E R S :

Taranaki DHB celebrated its inaugural Employee 
Health Excellence Awards in February recognising 
outstanding initiatives which will make a 
difference to the experience and health outcomes 
of Taranaki patients, their whānau and the wider 
community. 

The award winners were announced at the gala 
event, hosted by the Taranaki Health Foundation 
on the Bowl of Brooklands stage. 

At the start of this year Taranaki DHB employees 
were invited to nominate individuals, projects 
or initiatives delivering health excellence during 
2020. The awards were open to everyone who 
provides a service or delivers care on behalf of 
Taranaki DHB, clinical and non-clinical. 

Recognising the commitment of Taranaki 
DHB staff, nominations were based on the 
organisation’s Te Ahu Taranaki DHB Values: 
whanaungatanga/partnership; manawanui/
courage; mana motuhake/empowerment; 
mahakitanga/people matter; manaakitanga/safety. 

Taranaki DHB chief executive Rosemary Clements 
says there were a stellar number of award entries 
and the judges were amazed at the variety of 
initiatives and projects. 

“These awards are an inspiring exercise for us all. 
It’s a truly humbling experience seeing the myriad 
of examples our teams are working on diligently 
together to improve patient care,” Rosemary says. 

Taranaki DHB chairperson Cassandra Crowley 
had the honour of acknowledging award winners 
on the night and says it is a wonderful way to 
celebrate the DHB’s ongoing commitment to 
provide equitable, high quality health services 
delivered by a culturally competent and highly 
skilled workforce.

“We are immensely proud of our health workforce 
who has shown resilience and dedication in 
providing quality patient care during challenging 
times over the last year. These awards help to 
recognise the hard work that our health care 
professionals provide, always striving to improve 
health services and outcomes for the Taranaki 
community.”

Nominations were assessed by an expert 
panel of judges including representatives from 
nursing, doctors, clinical governance, consumer 
engagement, Allied Health professionals, and 
Planning, Funding and Population Health. 

HAUORA HIRANGA /  
CLINICAL EXCELLENCE

COVID-19 RESPONSE PLANNING
It was a whole-of-hospital coordinated response – from 
ED, Department of Medicine, ICU and medical wards 
– rising to the challenge and threat of the pandemic 
overwhelming the hospital. 

NGA TINO TAONGA ME NGA TAKE / 
INNOVATIVE SYSTEMS & PROCESSES

COVID-19 DASHBOARD SUITE 
AND REPORTING
The overall business intelligence solution provided 
near real-time reporting and analysis to the COVID-19 
Incident Management Team and became integral to 
its ability to maintain oversight of the ever-changing 
landscape of the local COVID-19 response.

TE HIRANGA MANA TAURITE ME TE ORA 
/ EXCELLENCE IN HEALTH EQUITY AND 
WELLBEING 

TARANAKI TAU TE MOE
This initiative is a sudden unexpected death in infancy 
(SUDI) prevention programme supported by Maternity 
and Te Pa Harakeke (Māori Health Team). It delivers 
improved education, information and support to 
whānau through the use of locally woven and sourced 
wahakura to support safe sleep risk-reduction and 
other health messages.

4
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ROOPU TE AHU O TE TAU /  
TE AHU TEAM OF THE YEAR

EMERGENCY DEPARTMENT
Truly living and breathing Te Ahu Values, the ED team 
is a well-oiled machine working in partnership with 
other teams regardless of the high acuity and census. 
During the uncertainty of COVID-19 the team showed 
resiliency with the frequently changing approach to 
respiratory patients and prepared for the worst despite 
risks incurred by frontline health workers around the 
world.

TE AHU MORE TINO TAONGA TE TAUIRA O 
TE TAU / TE AHU MORE AWARD PERSON 
OF THE YEAR

DR JONATHAN ALBRETT
Truly living and breathing Te Ahu Values, Dr 
Jonathan Albrett’s leadership of the clinical upskilling 
programme significantly prepared Taranaki DHB’s 
workforce, both physically and mentally, when facing 
COVID-19. He has also been instrumental as clinical 
lead in the organisation’s Sepsis Ready Programme. 
Taranaki DHB is fortunate to have a leader with such 
strong clinical skills as well as one who is caring, 
compassionate and insightful.

5
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Employee Health Excellence trophies

Representatives of the Emergency Department team

Taranaki DHB chief operating officer Gillian Campbell,  
Dr Jonathan Albrett and MP for New Plymouth Glen Bennett

Taranaki DHB chief executive Rosemary Clements
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Neetta Koli started working in our 
Planning, Funding and Population 
Health team mid-2020. We had a 
chat with Neetta about moving to 
Taranaki, her work here and the joys 
of Diwali. 
The most beautiful of all Indian festivals, Diwali 
is a festival of lights and one of the major 
festivals celebrated in India. It started as a coffee 
conversation with my team and they got excited 
about it. Diwali unites people regardless of 
their backgrounds or religious affiliations and it 
symbolises the triumph of light over darkness, 
good over evil, and hope over despair.

In India streets are illuminated with rows of clay 
lamps and homes are decorated with colours 
and candles. Every house is spring-cleaned 
and a delicious variety of sweets are made. 
It’s celebrated with new clothes, spectacular 
firecrackers and sweets with family and friends.

As I was new here I found out about the Indian 
community event on Facebook and answered 
the call for performers. The festival organisers 
arranged our dance team and a choreographer for 
us. I loved meeting new people and I would look 
forward to dance practice after work. 

Celebrating Diwali in New Plymouth helps us to 
enjoy our festival away from home and is a perfect 
opportunity to come together and spread joy 
and love. It makes us less homesick and gives us 
a chance to introduce the message of love and 
bonding. The celebration is open to all and is 
full of vibrant colours, Indian food and cultural 
performances, with a warm and welcoming 
atmosphere. It gets bigger every year. 

Bringing vibrancy 
to Taranaki

TELL US ABOUT YOUR ROLE AND 
YOUR TEAM’S WORK 
As an analyst for population health I interpret data, 
breaking down complex information to make a meaningful 
story for our portfolio managers, business managers 
and diverse DHB audiences to help them make better 
decisions to improve lives of people in Taranaki. I identify 
patterns and trends in data sets, working alongside 
the group to establish needs and provide support to 
proactively manage risks. 

Neetta Koli at New 
Plymouth’s Diwali - Festival 
of Lights, November 2020. 
Image: Leith Robertson 
Photography
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The Planning, Funding and Population Health 
Department is responsible for assessing the region’s 
health and disability needs and identifying the need for 
services, in line with national policies and government 
strategies. We also contract, monitor and evaluate 
those services in Taranaki. The key focus is to improve 
the overall health of the people of Taranaki and reduce 
health inequalities for high-needs groups. 

In my team we have portfolio managers, a contracts 
team, project managers, analysts, and a performance 
manager. Planning, Funding and Population Health 
has become a second home where we share, eat and 
live like a family, where everyone contributes their fair 
share.

ARE YOU WORKING ON ANY 
SPECIAL PROJECTS?
The core theme of my work is to provide visibility of 
services to Taranaki DHB service owners. This means 
collaborating with other departments to gather 
information about their services, help them understand 
data trends which helps inform their decisions. 

A current and major ongoing project is health equity. 
Taranaki DHB is committed to creating a fairer society, 
and my work in this area revolves around collecting 
equity data and improving health outcomes to ethnic 
groups. We apply Ministry of Health strategies to 
improve data collection and apply learnings from this 
data for better equity. 

We need to find and eliminate unfair and avoidable 
differences in health status seen within and between 
communities. To better understand and relate with 
Māori, I’m studying Level 4 Te Reo Māori provided free 
for staff.

WHY NEW ZEALAND, WHY 
TARANAKI? 
I landed in New Zealand in July 2016 from Mumbai, 
India, to pursue higher studies in the health care sector. 
I went on to complete a Masters of Health Informatics 
at AUT in Auckland, and joined Taranaki DHB in June 
2020. Arriving mid-winter was a shocker and I’m still 
acclimatising!

I chose to study in New Zealand as it’s one of the safest 
countries to live and explore. It provides excellent 
study opportunities, invests heavily in research and 
development and is a nurturing environment for 
innovative and creative minds. I loved New Plymouth 
when I came here to hike and trek back in my university 
days so I decided to settle here because of my love 
for nature and community. The people are warm and 
welcoming and we have beautiful beaches, art galleries, 
parks and our beloved mountain. 

Serving the health care sector was something which 
always appealed to me. I have taken health science 
throughout my studies and on completion of a 
Bachelor in Pharmacy in India I was offered a position 
as senior clinical informatics associate in Citius Tech 
IT Solutions Ltd. After working for four years in India, 
I decided to upgrade my skills which brought my 
husband and I to this beautiful country.

WHAT’S THE BEST THING ABOUT 
YOUR JOB?
I enjoy the planning aspect of my job – it gives me 
an immense sense of satisfaction when our vision is 
executed. My manager gives me creative freedom that 
helps get the best out of me. My tasks are different 
every day and having an amazing team to work with 
is icing on the cake. At Taranaki DHB, we have a great 
work-life balance.

WHERE TO FROM HERE?
It’s been three years of getting first-hand experience 
of New Zealand’s health system and I still have much 
more to learn. I want to be well versed to impact lives 
for the better. Every day is new learning for me and I’m 
enjoying it. Taranaki has been very kind to me since the 
start of my journey and I wish to lay my roots here.

Neetta Koli at New Plymouth’s Diwali - Festival of Lights, 
November 2020

The Planning, Funding and Population Health team celebrate 
Diwali at work

7
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GOVERNMENT AND UNIONS COMMIT 
TO WORKING TOGETHER FOR HEALTH 
WORKFORCE

The Minister of Health Hon. Andrew Little and senior 
union and government leaders have renewed their 
commitment to the Health Sector Relationship 
Agreement (HSRA), which provides a forum for 
progressing matters critical to the success of our 
health and disability workforce.

New Terms of Reference for the three-way partnership 
were signed by the Minister, unions and government 
agencies in November 2020, building on previous 
agreements.

The HSRA is based on shared commitments to a 
strong public health system that delivers excellent and 
equitable health outcomes and an exemplary working 
environment. It expresses a shared sense of purpose 
and provides a framework for exploring and addressing 
common interests and issues. The signatories commit 
to meeting regularly ensuring practical work is done to 
further the goals of the agreement.

Health Minister Andrew Little noted the importance 

of the health sector workforce. “It’s great to see a 
commitment from unions, DHBs and the Ministry of 
Health to working in a certain way consistent with 
values we want to see underpinning the health sector.”

Council of Trade Unions president Richard Wagstaff 
said the HSRA was extremely important and would 
enable all signatories to extend themselves and work 
together collaboratively.

Director-General of Health Ashley Bloomfield said the 
HSRA provides clarity about how the health sector will 
work together. “This relationship should be the basis on 
which we achieve progress and create solutions.”

Chair of the DHB chairs, Jenny Black, said DHBs know 
they can’t do anything without their workforce. “We 
need to make sure we are all working together for the 
best outcomes.”

The HSRA signatories will meet monthly, and working 
groups will be formed as needed.

(L-R) Ashley Bloomfield, Director-General of Health; Richard Wagstaff, president, Council of Trade Unions; Kate Clapperton-Rees 
(standing), executive director, Specialty Trainees of New Zealand; Memo Musa (standing), chief executive, New Zealand Nurses 
Organisation; Hon. Andrew Little, Minister of Health; Jill Ovens (standing), co-leader, Midwifery Employee Representation & 
Advisory Service; Jenny Black (sitting), former chair of DHB chairs; Sarah Dalton (standing), executive director, Association of 
Salaried Medical Specialists; Kerry Davies, national secretary, Public Services Association (PSA); Rosemary Clements (standing), 
lead DHB Chief Executive Workforce; Annie Newman, assistant national secretary, E tū.
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A dynamic group of 91 doctors, nurses and Allied 
Health professionals recently gathered in New 
Plymouth for the Humanity: a Taranaki Emergency 
Medicine Conference. 

Based at the Novotel, several Taranaki DHB staff hosted 
the conference, inviting colleagues from across the 
country to share in cutting edge emergency medicine 
content. Topics covered included: wellness and 
resilience; megasimulation; manaaki mana embracing 
Māori heritage; caring for COVID-19 patients in the 
USA; and top articles in recent emergency medicine 
literature.  

Several well-known speakers included the Australasian 
College of Emergency Medicine president John 
Bonning and a 30-minute video conference with 
New Zealand’s Director-General of Health, Dr Ashley 
Bloomfield.

HUMANITY: 
A TARANAKI EMERGENCY 

MEDICINE CONFERENCE 

While in Taranaki the group also took the opportunity 
to enjoy the good weather and recreational and 
social activities including waka ama, and climbing our 
maunga. 

Dr Mark Sagarin from Taranaki Base Hospital’s 
Emergency Department who led the conference says: 
“We’re especially proud that people had that much fun 
at a medical conference while also learning a lot!” 

Participants rated the conference weekend on a scale 
from 1-10 – content 8.9, organisation 8.8, fun 9.3, and 
overall 8.5 compared to other conferences. One of our 
emergency medicine consultants, Kelly Austin, had the 
highest ranked presentation with a 9.5 average!
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Working together to deliver quality services to the people of Taranaki takes an 
important step forward with the signing of a partnership agreement between 
Tui Ora and Taranaki District Health Board (TDHB).
The partnership, the first of its kind for Taranaki, reflects how the two organisations want to work together 
in a collaborative manner while still retaining their independence. 

Tui Ora is the largest community-based health and social services provider in Taranaki. Established in 1998, 
Tui Ora has evolved and now offers more than 35 services and programmes.

Just before the Christmas break Tui Ora chief executive Hayden Wano and TDHB chief executive Rosemary 
Clements signed the agreement.

Both partners acknowledge Whānau Ora which puts families in control of the services they need to achieve 
their aspirations. They will work towards making this a preferred model of delivery. 

“Ensuring whānau and people have access to quality health care and social services are important to our 
region,” says Hayden. “We look forward to working alongside TDHB to continue to put families at the 
centre.” 

Rosemary Clements says “this is an exciting step to actively support the needs of whānau and ensure the 
health system works for the people. This year we have witnessed great examples of support in action. This 
Memorandum of Understanding is intended to ensure this continues”.

The partnership principles include building a strong mana-enhancing working relationship, transparent 
communication and making equity a central focus.

Naku te rourou nau te rourou ka ora ai te iwi 
With your basket and my basket, the people will live

IN PARTNERSHIP 

WITH TUI ORA
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Empowering toiohi and whānau 
is at the heart of a Memorandum 
of Understanding (MoU) signed 
recently between Tui Ora and WhyOra 
(Whakatipuranga Rima Rau Trust).
This MoU embeds the vision shared by both 
parties to support the access to quality workforce 
development opportunities and enhance whānau 
wellbeing and improved outcomes for Taranaki.

Tui Ora economic development relationship manager 
and co-deputy chief executive, Ngamata Skipper says 
this partnership will help to strengthen the economic 
growth, health and education of whānau Māori.

“We are already aligned in vision and are working on 
how we can collectively maximise the opportunities 
that are present now,” says Ngamata.

General manager WhyOra, Tanya Anaha (pictured 
with Tui Ora CEO Hayden Wano) is excited to 

continue to work with and alongside our kaimahi to 
deliver our shared vision.

WhyOra works in partnership with a number of 
agencies and groups to create Māori workforce 
development opportunities.

With a strong track record in the Taranaki health and 
disabilities sector, WhyOra also works collaboratively 
with other sectors to grow the Māori workforce, 
address inequities and explore opportunities for 
innovation and systems change.

Their work helps to lift whānau incomes, empowering 
whānau to shift out of poverty towards the fulfilment 
of aspirations, contributing to the wellbeing of the 
whole community.

For further information about Tui Ora’s services, 
programmes or recovery efforts contact CEO 
Hayden Wano (hayden.wano@tuiora.co.nz) or 
communications advisor Tui MacDonald,  
(tui.macdonald@tuiora.co.nz).

11
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CELEBRATING 
1000 PATIENTS 
FOR FLIGHT NURSE 
HAMISH HARDY

ON THIS 
MILESTONE 
ACHIEVEMENT WE 
ASKED HAMISH 
WHAT IT’S LIKE 
WORKING AS A 
FLIGHT NURSE 
AND WHAT 
INSPIRES HIM TO 
COME TO WORK 
EACH DAY.

12



13Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga  

Biggest challenges
One is working in a constantly changing 
environment. Dynamic factors such as 
managing physiological changes to a patient 
inflight and fatigue on multiple transfers 
within a shift; weather conditions – even on a 
stunning day there is turbulence, managing 
and working autonomously in a compromised 
environment all add to the challenges of 
being a flight nurse. A huge amount of 
work is done behind the scenes to facilitate 
the transfer of patients. Kim Batten (Inter-
Regional Transport department) deserves 
a special thank you for the work he does in 
assisting the flight nurses with the logistical 
planning for each patient transfer.

What does the job of flight 
nurse look like?
I work as a staff nurse in the Intensive Care 
Unit (ICU) at 0.45 FTE and I work 0.3 FTE 
as a flight nurse which involves the transfer 
of patients between Taranaki Base Hospital 
and several hospitals throughout the country. 
About half of our transfers are to and from 
Waikato, predominately cardiac patients.

We transfer patients to other centres for 
further treatment not available in Taranaki, 
and return patients to Taranaki who require 
further care after receiving treatment at other 
hospitals. We also repatriate patients from 
Taranaki who’ve had an accident or fallen ill 
while visiting other parts of the country. 

Other hospitals we frequently visit include 
Auckland City, Middlemore, Palmerston North, 
Wellington and Christchurch, but can find 
ourselves pretty much at any hospital in the 
country.

It is not unusual to go to three or four 
different hospitals in one day.

Our day typically starts at 8am, and we never 
really know where we might be off to that 
day, or what time we’re likely to get home. 
Generally our workday will be anywhere from 

My career highlight is definitely becoming a flight nurse – it 
is absolutely the best job in the world.

The best things about it are the autonomy that it offers, and 
the opportunity to make a real positive impact in people’s 
lives – and not just the patient themselves, but also their 
loved ones. 

Making sure patients safely get to where they need to be 
for potentially lifesaving treatment really is a huge buzz, 
and a privilege to be part of. For a lot of people, flying in a 
small plane or helicopter in a variety of weather conditions 
creates a fair bit of anxiety, on top of an already difficult 
time for them. It’s hugely rewarding when a patient tells you 
that you made a big difference to their overall experience of 
the healthcare system.

eight to 12 hours. 

A big part of our job is thorough assessment 
of patients pre-transfer – as a nurse led 
transfer service we’re solely responsible for 
the care of that patient during the transfer.

A memorable experience
We had a patient who I’d cared for a number 
of times in ICU and got to know him and his 
family quite well. He was on the transplant 
list awaiting a liver but was currently in 
hospital. I was arriving for a night shift in ICU 
at 6.30pm when I ran into his daughter who 
had tears streaming down her face, telling 
me they’d just received a phone call saying 
a liver had been found and he needed to get 
to Auckland ASAP. That evening I flew him 
and his wife to Auckland City Hospital where 
the transplant team was ready and waiting 
on our arrival. It was a successful outcome 
and really special to be part of such a life 
changing event for him and his family. 

Why nursing?
Nursing was always something that 
interested me due to the opportunities to 
work in so many different areas and the 
job security (especially since 2020!). My 
mum who’s a nurse at Taranaki DHB finally 
convinced me to give it a go.

I’ve been nursing for eight years, having 
completed my Bachelor of Nursing here at 
WITT. I did my first year as a new graduate in 
the Emergency Department before moving 
to ICU. After two years in ICU I landed my 
dream job of flight nursing.

Further studies include completing my 
post-grad certificate, a flight nurse course 
in Wellington, as well as the numerous study 
days, remaining current in Advanced Life 
Support (ALS) and Paediatric Life Support 
(PALS).

My inspiration for going to work each 
day is making a real positive impact on 
people’s lives. It sounds a bit altruistic but 
flight nurses get the opportunity to guide 
a patient through what can be a very 
stressful experience. Good communication, 
reassurance and empathy can make a huge 
difference for the patient. 

Future plans
Right now I feel like I have the perfect 
job – it offers the balance of working in a 
team environment in ICU and the autonomy 
and variety of flight nursing. I hope to 
get involved in international aeromedical 
transfers at some point when the world gets 
back to some sort of normality. 
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Bryce Gordon
ICT Services customer experience 
manager
Bryce’s role links all of the hospital ICT users 
and the ICT department, ensuring the overall 
experience for everyone is a good one. We 
have about 3300 people accessing our ICT 
systems so communication is key, especially 
around outages/system availability, capacity, 
managing changes and enabling our Service 
Desk team to support us all. Bryce enjoys 
getting around the hospital and talking with 
staff face-to-face and working together to 
find solutions.

Mary Robertson 
Advance Care Planning facilitator 
Mary supports staff and whānau through the 
process of talking about and planning for 
their wishes at end-of-life. “Death happens to 
us all – it’s inevitable. We need to normalise 
these difficult conversations and demystify 
the stigma. I’m working to achieve this 
through training and working alongside health 
professionals, community groups and local 
iwi.”

Drew Sommerville
IT Services applications and portfolio 
manager
With his team of 16, Drew works to create 
solutions for Taranaki DHB’s vast range of 
projects and supports our many system 
applications. The best thing about work 
for Drew is the satisfaction of seeing his 
team members grow and achieve. He loves 
working with “an extremely focused team of 
individuals keen to deliver quality solutions to 
the many requests they receive”.

Chris Sorensen 
Lead clinical governance advisor 
Chris works with specific portfolios – Incident 
and Complaints Management, Privacy Officer, 
and Acute Mental Health and Addictions. With 
invaluable experience across many healthcare 
projects, roles and responsibilities, Chris chose 
this wisdom that was given to her years ago 
to share with us: “We cannot force someone 
to hear a message they’re not ready to receive 
but we must never underestimate the power 
of planting a seed”.

MEET SOME OF 
OUR STAFF...
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Jo Tatler 
ICU clinical pharmacist
Jo loves working with staff, patients and 
whānau to help ensure our patients receive 
the correct medication at the right dose for 
their current clinical status. Jo believes it’s a 
great privilege to help patients and to work 
with other health professionals to optimise 
a patient’s medication and improve their 
health outcomes. “I work with a great team 
of nurses, doctors and pharmacists. I really 
love it when I get to contribute significantly 
to a patient’s care. Good health care truly is 
multidisciplinary.”

Mathew Williams 
Respiratory phsyiologist
Mathew works in the Cardiology/Respiratory 
Department diagnosing and treating patients 
with respiratory conditions. His patients 
are referred from GPs, fire and emergency 
services or by respiratory specialists, usually 
to query the cause of a chronic cough, 
shortness of breath, or asthma versus chronic 
obstructive pulmonary disease (COPD). 
Mathew says it’s his patients who keep his 
work interesting and he’s inspired by helping 
them to understand their disease.

Lucy Sibanda 
Allergy Improvement coordinator
Lucy works with Taranaki DHB teams on 
sustainable processes and systems when 
treating patients with allergies or side effects 
to medicines or food. Lucy is inspired by 
making a difference to improving patient 
safety and enjoys seeing positive changes 
in the way people see allergies. She says it’s 
super important for us to pay attention to 
our allergies or any suspected side effects 
and talk about them whenever we’re seeing a 
health professional. 

Anthony Valvoi 
Sterile Services coordinator
Anthony’s role is to ensure the Sterile Services 
Department runs smoothly – all equipment 
is running correctly and his department staff 
are all good. Anthony enjoys his work and his 
team. “Each day is different with its challenges 
and its rewards. No matter how long you’re 
in this job you can’t learn everything. New 
surgical instrumentation is being developed 
yearly. The way operations are done is forever 
changing for the better and we’re now able to 
do so much more than we ever could in the 
last 50 years.”

ALLIED HEALTH PROFESSIONALS
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Emily Whitehead 
Clinical nurse manager
Emily runs Ward 3A – our fast-paced, 30-bed, 
general surgical ward with bowel surgery 
and urology as a specialty. The best things 
about being a nurse for Emily are the variety 
of people she meets and having the chance 
to be a part of their lives at a very vulnerable 
time. “Nursing gives you the opportunity 
to challenge your own expectations of 
yourself alongside the chance to truly make a 
difference every day.”

Becky Laidlaw 
Autoimmune/hepatology clinical nurse 
specialist
Becky works in the Medical Outpatients 
Department. On Mondays she sees people 
with multiple sclerosis to monitor their 
disease and treatment which requires regular 
blood tests and MRI scans. On Tuesdays and 
Thursdays Becky sees patients in hepatology 
clinics. These include patients with conditions 
ranging from autoimmune liver disease to 
hepatitis C. A large part of Becky’s role is 
screening for hepatocellular carcinoma (HCC), 
a common form of liver cancer which requires 
six-monthly blood screening and ultrasound.

Ian Perry 
Deteriorating patient and resuscitation 
nurse educator
Ian started with us in January, returning to 
Taranaki after many years working overseas 
– the last 20 in Saudi Arabia. He says the 
best things about nursing are the comradery, 
friendships, teamwork and being part of 
the whole inter-professional team working 
to improve patient care. “I find it hugely 
rewarding to care for the critically ill and 
injured and help them recover to a normal life, 
as well as having the opportunity to share my 
skills and knowledge, teaching my colleagues 
to do the same.”

Patient at Risk clinical nurse 
specialist team
Our Patient at Risk (PaR) clinical nurse 
specialist (CNS) team supports nursing and 
medical staff in the identification and care 
coordination of deteriorating and acutely 
unwell ward patients. PaR CNSs are expert-
level nurses with a background in acute 
and critical care. They respond to clinical 
emergencies and acute referrals, monitor 
patients recently discharged from ICU, 
and provide education and advice in the 
management of acutely unwell ward patients.

NURSES
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From the third floor above 
Maternity, the Surgical Booking 
Office team of 15 is piecing 
together a giant jigsaw puzzle – 
the elaborate schedule of Taranaki 
DHB’s surgeries and clinics for our 
staff and patients. 

The booking administrators are 
the very start of a patient’s journey 
– they receive the referral from 
the GP, wait for the consultant 
to prioritise, book the clinic 
appointment, the theatre and then 
a follow up appointment. During 
this journey the administrators 
have several interactions with 
patients, ensuring they have a 
smooth experience that for most 
people is frightening and for some 
the outcome uncertain. The team 
establishes trusted relationships 
with these patients as a contact 
person during their hospital 
journey. 

The team makes about 4000 
appointments and bookings a 
month for clinics in Outpatients 
and operating theatre lists. 
Each booking administrator is 
responsible for a specialty, for 
example orthopaedics, general 
surgery, gynaecology, and assigned 
to about three consultants. 

Each booking administrator has 
developed a strong knowledge of 
the type of surgery they book for, 
and anatomy and physiology of 
conditions. They understand how 
long the procedure will take, how 
long the stay in hospital will be, if 
anything else can be added to the 
operating theatre list, and when 
they need to make a follow up 
outpatient appointment. 

The team also operates the Call 
Centre, taking about 100 calls a 
day from patients with enquiries 
such as when their surgery will 
be, rescheduling appointments, 
and clinical questions about 
medications or bowel preparation. 

Booking and referral administrator 
Peri Holland says what she enjoys 
most about her work is her team 
“and the consultants included 
(some days!)”. 

“I get up in the morning already 
knowing it’s going to be a good 
day, purely because of the people 
I get to work with. I feel very 
lucky each day that I get along 
with everybody. I also enjoy the 
occasions when I really feel the 
appreciation of the person on the 
phone – when you’ve truly made 
their day and helped them out.” 

Kim Kyle, planned care clinical 
manager, provides clinical support 
for the booking administrative 
team and talks with patients 
when they phone with questions 
about their upcoming surgery or 
medications. 

“In the year I’ve been in this role 
I’ve seen the team, which comes 
to us from various professional 
backgrounds, working cohesively 
as a high functioning unit, 
supporting each other and also 
working autonomously. 

“As a non-clerical person myself, 
I’ve had many challenges in 
regards to the admin side and I had 
never appreciated the extensive 
knowledge required to ensure both 
theatres and clinics are booked 
efficiently,” Kim says. 

It takes a certain type of 
person to do what the booking 
administrators do each day and 
most days it requires a large 
amount of re-work and re-shuffling, 
she says.

“It’s a bit like working on a giant 
jigsaw! I‘m in awe of the challenges 
they face each day and how they 
just make everything work. In many 
ways this team is like a team of 
highly skilled personal assistants.” 

INTRODUCING OUR SURGICAL 
BOOKING OFFICE TEAM
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Construction work on the Taranaki Base Hospital 
redevelopment is set to gain momentum this year 
with the continuation of Project Maunga Stage Two.

Stage Two will see the construction of the New 
East Wing Building, a 20,000m2, six-storey 
building housing many of Taranaki Base Hospital’s 
acute clinical services including the Emergency 
Department, Intensive Care Unit, Maternity, Primary 
Birthing, Neonatal, Radiology, Laboratory and a 
roof-top helipad.

A seismic risk management plan for the campus 
is also part of Stage Two and will include the 
construction of a new Renal Unit, Energy Centre, 
Computer Room, as well as an upgrade to critical 
site wide infrastructure and the demolition of the 
hospital C-Block (where renal currently is).

Over the past few months there has been steady 
progress on getting the Taranaki Base Hospital 
campus ready for construction work, and we thank 
all our staff, contractors, patients and visitors 
for their ongoing support as we prepare for this 
exciting building project.

One of the houses being removed from the David Street site

Renal facility update: 
houses on the move
House removal and site clearance 
has taken place on David Street 
for Taranaki DHB’s soon-to-be-
constructed Renal Unit, which is the 
first clinical build off the rank for 
Project Maunga.

A number of houses have been 
removed from David Street to start 
site preparing for the new Renal 
Unit. The houses were carefully 
removed by truck and some will be 
reused in the region.

Commencement of the building 
programme for the Renal Unit 
is really exciting. We’re looking 
forward to offering our community 
a new purpose-built, stand-alone 
12-chair facility located on David 
Street. It will replace the old one 
which is currently in a refurbished 
ward at Taranaki Base Hospital.

PROJECT MAUNGA 
STAGE TWO UPDATE
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Old chimney now demolished
Demolition work on Taranaki Base Hospital’s old 
concrete chimney is complete after weeks of careful 
removal work. 

The chimney has been part of the hospital skyline for 
more than 50 years but has been removed to enable the 
new Energy Centre to be built. We’ll keep you informed 
on progress!

Changes to campus car parking
We know campus car parking is going to be a challenge during the building process, but as part of our Transport 
Management Plan we are exploring off-site parking options, including remote and active transport.

The new build will require the 
reduction of around 180 car 
parks that are currently used 
by patients, visitors and staff. 
It’s important to be mindful 
that patients and their whānau 
should always come first 
when it comes to the ease and 
convenience of parking at the 
hospital.

With the warmer weather upon 
us, now is the perfect time 
for staff and contractors to 
consider some new active and 
sustainable ways of getting to 
work. We’ll have more details 
about campus car parking in 
the coming months.

Project Maunga Stage Two information evening
The Project Maunga Steering Group will be extending an invitation to residents in 
the neighbouring area of the hospital to attend a special construction information 
session about the Taranaki Base Hospital redevelopment. 

The information session is to be held in March in the main entrance of Taranaki 
Base Hospital. If you know anyone in the near vicinity who should be invited 
please let the team know by emailing project.maunga@tdhb.org.nz

mailto:project.maunga%40tdhb.org.nz?subject=
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JULY 2020: 
Geotech testing

OCTOBER 
2020: 
House 
demolition/
removal, David 
Street

OCTOBER 
2020: 
New chimneys 
going up

NOVEMBER 
2020: 
New oxygen tank 
being lifted into 
place

CONSTRUCTION PROGRESS

AUGUST 
2020: 
Construction 
information 
session
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Taranaki DHB is on a journey to become a health 
literate organisation. This means we are committed to 
creating and supporting a health system that provides 
services that are easy for people to understand and 
access.

Over the past year the Health Literacy Operational 
Oversight Group (HLOOG) has been working hard 
to identify ways for our patients to obtain, process 
and understand basic health information and services 
in order to make informed and appropriate health 
decisions.

Māori Health service advisor, Jean Hikaka, says 
the main factor towards becoming a health 
literate organisation is educating and building an 
understanding of health literacy among DHB staff.

“It’s important our staff understand health literacy so 
they can help enable patients, whānau and the wider 
community to effectively manage their own health, 
keep well and live well.

“Becoming a health literate organisation is everyone’s 
responsibility in the hospital, from managers to clinical 
staff, administration to orderlies. Each staff member 
has a role to play in developing effective health literacy 
practices. This all leads to shaping the health system 
and services in the region.”

Staff have been offered three health literacy training 
courses online, and have access to resources including 
a health literacy top tips poster, flip chart and a three-
step guide to better health literacy (all available on the 
staff intranet).

Jean says 2021 will be the year for more health literacy 
awareness and she hopes more staff will become 
health literacy champions.

“It would be great to see our staff becoming more 
competent with health literacy in the workplace, and I 
strongly encourage everyone to take part in the online 
training or contact me for further information.”

HEALTH LITERACY….
THE JOURNEY 
CONTINUES
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The first breast cancer patients in Taranaki have 
been added to a national database, in the hopes of 
revolutionising the understanding of breast cancer 
care in the region and throughout New Zealand. 

Taranaki District Health Board has joined the Breast 
Cancer Foundation National Register, a database 
that collects information about more than 38,000 
past and present patients across the country. The 
register helps to ensure all breast cancer patients, 
regardless of ethnicity or geographical location, 
receive the same high standard of care and 
advances in treatment. 

Each year, about 90 women are diagnosed with 
breast cancer in Taranaki, and sadly around 20 die of 
breast cancer in the region annually.

Dr Emily Davenport, breast surgeon at Taranaki Base 
Hospital, says: “Being part of the national register 
will allow Taranaki to contribute to New Zealand-
specific breast cancer research, which is up-to-date 
and entirely relevant to our own population. Most 
medical research is done overseas and then applied 
to our patients. This is different. 

“As well as providing a voice for Taranaki women in 
national research projects, it allows us to conduct 
local research to compare how we’re doing in 
Taranaki to other parts of New Zealand and make 
sure our patients are receiving the same high-quality 
care. As doctors, we should be constantly striving to 
improve patient care, and this register will allow us 
to identify areas where we can do that.”

Sue Kleinsman, manager of the National Register, 
says “After spending the last year expanding the 
register, we now have all DHBs on board which 
means we’ll be able to see the full picture of breast 
cancer patients across the whole country. Since 
the register was launched in 2000, more than 
30 scientific studies on breast cancer have been 
published using its data. It’s helping us to continually 
expand our knowledge and push new frontiers in 
research.” 

Breast Cancer Foundation NZ has provided 
more than $2.5 million to the development and 
management of the National Register. The database 
collects information such as demographics, 
diagnosis, follow-up and treatment. About 3,300 
new patients are added to the register each year. 

TARANAKI PATIENTS HELPING TO 
REVOLUTIONISE UNDERSTANDING 
OF BREAST CANCER CARE

About Breast Cancer Foundation NZ (BCFNZ):
BCFNZ is a not-for-profit, non-government funded organisation that depends on donations and fundraising for its work in 
breast cancer education and awareness, medical research and training grants, advocacy, and supporting Kiwis with breast 
cancer. BCFNZ’s programmes are evidence-based, and overseen by its medical advisory committee. The pink ribbon symbol is a 
trademark of BCFNZ.

To directly support the work of the National Register, visit: 
https://breastcancerregister.org.nz/for-patients#donate

Sue Kleinsman, manager of Breast Cancer Foundation National 
Register

Dr Emily Davenport, breast surgeon at 
Taranaki Base Hospital

https://breastcancerregister.org.nz/for-patients#donate
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(L-R) Dr Michael Booth, anaesthetist; Dr Andrew Holder, 
anaesthetist; Maria Cashmore, sustainability lead; and Dr 
Duncan Brown, anaesthetist and Taranaki DHB Sustainable 
Health Network member

Taranaki DHB’s Anaesthetics Department is committed 
to reducing emissions of volatile anaesthetics 
(anaesthetics that are liquid at room temperature and 
require the use of vaporisers to administer to patients 
via inhalation).

This is particularly evident in their work using 
desflurane which produces significant greenhouse gas 
emissions.

Volatile usage is audited on a monthly basis and this 
year the department is pleased to report a reduction 
in emissions of 161 tonnes carbon dioxide-equivalent 
(CO2e) over the last four years. This is equivalent to 
15 transatlantic flights for each of the 21 anaesthetic 
consultants per year.

The huge reduction has been achieved following 
an education programme for both consultants and 
registrars, purchasing improved computerised pump 
programmes and small-bore infusion tubing to facilitate 
widespread use of total intravenous anaesthesia with 
propofol.

Further progress in this area is planned for 2021, with 
more interventions and trials in conjunction with 

We welcome Jane Parker-Bishop to the Taranaki 
District Health Board. 

Jane is taking part in a new board governance 
programme called ‘A Seat at the Table’ which aims 
to mentor younger people interested in health board 
governance, in particular Māori, Pacific and disabled 
people.

The programme also aims to increase the diversity 
on district health boards by providing opportunities 
to develop governance skills for board observers, so 
Jane will spend the following year as part of our board, 
being mentored by board members and meeting 
with board observers on other district health boards 
to share learnings. We trust Jane will enjoy the new 
challenge.

A few words from Jane

Talofa lava! I am local to Taranaki and absolutely in love 
our vibrant province! 

Myself, my husband and four children live in Waitara 
and I come to you with a ready smile and cheerful 
energy!

I have a natural passion for our region and am 
committed to our community. I work for a wonderful 

small local 
business here in 
New Plymouth 
as a finance 
broker. I have been 
privileged to have had 
a successful sporting 
career over the years that 
has really enriched my life 
and I continue my involvement with 
netball through coaching... and naturally four kids 
keeps you in the sports fold! With that said, active 
recreation is something I encourage in our community 
and see the direct link to health, and how active 
recreation can have a positive impact on some of our 
negative health statistics. 

The idea of becoming a ‘Seat at the Table’ board 
member made perfect sense to me. I am female, 
local to Taranaki, Samoan, I have a Māori husband, we 
have a young family, and I’m active and visible in my 
community. I am essentially Taranaki DHB’s ultimate 
consumer. Being a part of this initiative allows me to 
connect those around me directly to our board, giving 
our community a ‘Seat at the Table’. 

Nga mihi nui ki a koutou, if you see me around please 
say hi, I’d love to meet you.

ANAESTHETICS DEPARTMENT REDUCES 
TARANAKI DHB’S CARBON EMISSIONS BY 
161 TONNES

A NEW FACE ON THE  
TARANAKI DHB BOARD

Taranaki DHB’s Sustainable Health Network and other 
departments including the Intensive Care Unit and 
Engineering. 
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CHAIRS FOR CHEMO

Six new state-of-the-art chairs 
have transformed the Oncology 
day ward thanks to two community 
champions, Jenny and Julie, and 
many generous supporters. 

The women decided to fundraise 
for the chairs to give back to 
the people of Taranaki after the 
support they received during their 
own cancer treatment. Having sat 
in the older chairs they knew just 
how important an upgrade to the 
equipment was to both patients 
and staff. 

“More than 32,000 bottoms have 
sat on these chairs in the last 15 
years. It’s very busy in the chemo 
ward. The new chairs are the most 
up-to-date technology,” Jenny 
says.

The Taranaki Health Foundation 
(THF) and DHB staff welcomed 
sponsors and community 
champions to the official opening 
of the Chairs for Chemo Project 
upgrade on 21 January 2021. 

“The new chairs will make the 
nurses’ lives so much easier. They 
can manipulate them into whatever 
position a patient needs to be in,” 
Julie says.

THF raised $60,000 from signing 
major sponsor Todd Energy and 
business sponsor Baker Tilly 
Staples Rodway, along with tens 
of thousands given by generous 
community donors. 

Deb Riley, THF trustee and 
Taranaki DHB clinical procurement 
coordinator says “It’s a wonderful 
outcome which highlights the 
generous Taranaki community 
spirit and the business community 
working together”.

Bry Kopu-Scott, THF general 
manager says “Once again it’s 
amazing to have such generous 
businesses and individuals in our 
community, all working hard and 
willing to support our community 
when it’s needed. We’re very 

grateful for the donations that 
are going to provide a little extra 
comfort and respite to patients. If 
you are one of those lovely donors 
who gave anonymously – we thank 
you!” 

Every cent raised by THF goes 
directly to the project campaigns. 
If you would like to become a 
regular supporter please visit www.
taranakihealthfoundation.org.nz 

Pictured: Oncology staff, Foundation trustee and Taranaki DHB chief medical advisor Greg Simmons, Taranaki DHB chief 
operating officer Gillian Campbell, Jane Snowden from Todd Energy, Daimon Stewart and Marise James from Baker Tilly Staples 
Rodway, Boniface family members and Jenny Bunn and Julie Gillespie
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(L-R) Rowan Burgess of PipeTech ($10,000 sponsor), Neo Natal 
Unit nurse manager Abi Webber, Taranaki Health Foundation 
general manager Bry Kopu-Scott and Martin Thomas of 
Waterworks NZ ($5,000 sponsor)

COMMUNITY 
DIGS DEEP FOR 
SPECIALISED BABY 
INCUBATOR
Taranaki’s tiniest patients will soon have an urgently 
needed intensive care baby incubator thanks to 
the Christmas generosity of local businesses and 
individuals.

Late last year, the Taranaki Health Foundation (THF) 
set the ambitious goal of raising $56,000 in just a 
month to allow for the purchase of a Babyleo incubator 
– and they did it with a week to spare.

“We’re absolutely thrilled with the generosity 
displayed by the Taranaki community in the lead-up to 
Christmas,” THF general manager Bry Kopu-Scott says. 

“People dug very deep to help our tiniest patients have 
the best start to their early lives.”

The Neonatal Unit (NNU) at Taranaki Base Hospital 
needs the intensive care incubator – the gold standard 
of care for acutely sick newborn babies – with the 
unit’s only incubator’s end of life nearing sooner than 
expected.

The Babyleo incubator, expected to arrive from early 
Europe this month, will support Taranaki babies born 
at less than 32 weeks gestational age and who weigh 
less than 1500 grams (53 ounces or 3.3 pounds), as 
well as critically ill newborns of any gestational age 
and birth weight. These babies require special care and 
continuous life support while in the NNU. 

Taranaki DHB Neonatal clinical nurse manager Abi 
Webber says the new incubator will be a game-
changer for Taranaki babies.

“The Babyleo will allow our most vulnerable babies to 
be in one incubator from the moment they are born 

Features of the Babyleo incubator 
• Three synchronised heat sources that keep the 

temperature stable at any time.

• Improved thermos-regulation with special procedures 
like weaning, tolerate cooling and warm-up.

• Light and noise monitoring in the patient 
compartment, meaning less stress for the baby.

• Easy access to the baby with jumbo hand ports, plus 
fast and easy hood opening. 

• Enhanced family-centred care, with easy-to-read 
displays and a focus on ‘kangaroo care’ – having 
your baby skin to skin – which brings many benefits, 
including temperature regulation and stabilisation of 
heart rate, and increases bonding.

• Designed with a focus on infection prevention, with 
plain surfaces and fewer parts to disassemble.

• Humidification, which protects the fragile skin of the 
premature baby.

Taranaki business donors
• McKechnies Aluminum Solutions ($20,000)
• PipeTech ($10,000)
• Jones & Sandford and Mitre 10 Mega ($5000)
• WaterWorks ($5000)
• Clelands Construction ($1000)
• Liquigas ($1000)
• Walsh Auto Services from Inglewood ($1000)
• Z Energy Petrol Stations ($500)
• Wai Comply (first business to donate, $500)

Faith and community service group 
donors
• Lions Club Urenui ($2000)
• St Vincent de Paul Hawera ($5000)
• St Andrews Inglewood
• NP Central Women’s Institute

without being moved, which is extremely important for 
brain development. 

“This incubator protects the baby while allowing for 
that all-important parent interaction,” she says.

THF is humbled by the genuine kindness and speed to 
which people responded to the call for help.

“From day one we had businesses and families making 
personal donations to the appeal,” Bry says.

“Many of the donors are well known to us – people 
or businesses who are deeply connected to the 
community and often give to many great causes. They 
care about the lives of others and help where and when 
they can.”

In many cases, those who donated had received care in 
the past from the NNU staff.

25
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Taranaki DHB’s annual 
Christmas competition for 
2020 once again highlighted 
the incredible talent, effort 
and energy of our staff – some 
really tough decisions were 
made in choosing the best in 
categories. 

Our People’s Choice voters (about 
300 staff) had the unenviable task 
of choosing just one overall creation, 
while our judges, chief executive 
Rosemary Clements and chief 
operations officer Gill Campbell 
carefully scored the baked creations 
on use of colour, originality, creativity, 
skills and difficulty. For the Top Taster 
category, our judges scored on texture, 
flavour and attractiveness to eat.

A huge THANK YOU to all our 
awesome staff bakers for making 
Christmas extra special!!

Best Health 
themed, People’s 

Choice and overall 
winner:

Kirby Domingo & Erin 
Loveridge (Radiology) - 

Hybrid Scanner

Best Health 
themed 1st 
runner up:

Mental Health Services 
for Older People -  

Brain Food

Best 
Health 

themed 2nd 
runner up and 

People’s Choice 1st 
runner up:

Trina Seu (Ward 3B) 
- Compound 

Fracture

Best Health 
themed special 

mention:
Occupational Therapy 

Team - Christmas 
Wreath

26
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People’s 
Choice 2nd 
runner up:

Philippa Geange/Ward 
3B - Gingerbread 

village 

Best 
Christmas 
themed:

Planning, Funding & 
Population Health 

Team - Winter 
Wonderland

Top Taster 
(Taranaki Base 

Hospital):
Pushy Women/

Maternity - 
Someone’s happy!

Top Taster 
(Hāwera 

Hospital):
Jaime Mahoney/

Hāwera - Summer 
Snow

Top Taster 
runner up:

Runner up - Pushy 
Women/Maternity - 
Vixen the raunchy 

reindeer

Best 
Christmas 
themed 1st  
runner up:

Monique Bastin/Cancer 
Coordination Team - 

Santa in the bath

Best 
Christmas 

themed 2nd 
runner up:

Helen Leppard/Complex 
Discharge Coordinators 

- Stuart the 
Christmas minion

27
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NEW PLYMOUTH
• Countdown Pharmacy Spotswood 6 Manadon Street.

• Countdown Pharmacy The Valley The Valley Mega 
Centre 1 Vickers Road.

• Devon West Pharmacy 283 Devon St West.

• Robertsons The Valley Pharmacy The Valley 
Mega Centre, 1 Vickers Road.

• Westown Pharmacy 55 Tukapa 
Street. 

• Vivian Pharmacy 95 Vivian 
Street. 

STRATFORD
• Stratford Pharmacy 235 

Broadway.

• Mackays Unichem Pharmacy 
287 Broadway.

ELTHAM
• Eltham Pharmacy 130 High Street.

HĀWERA
• Robertsons Pharmacy Hāwera 94 High Street.

FREE MEASLES 
VACCINATION 
AVAILABLE 
NOW AT 
TARANAKI 
PHARMACIES

Young people from 
Taranaki aged 15-30 
can get immunised 
against measles for 
free at participating 
community 
pharmacies.
Lots of people throughout 
New Zealand in this age group 
missed out on getting fully 
immunised when they were 
children. This means they’re at 
risk of catching and spreading 
measles.

Measles spreads fast – it’s 
about eight times more 
contagious than COVID-19. It 
can make you really sick and 
even put you in hospital. The 
2019 outbreak of measles 
infected more than 2000 New 
Zealanders and 700 needed 
hospital treatment. Māori and 
Pacific communities were 
particularly affected.

Getting immunised against 
measles means you’re 
protecting yourself and being 
a guardian of the future.

HOW CAN I GET THE 
FREE VACCINE?
Head into a participating 
community pharmacy and 
ask for the free measles, 
mumps and rubella (MMR) 
vaccine – you won’t need 

an appointment or to bring 
anything with you. The 
pharmacist will take you to a 
private space in the pharmacy 
to do this and you’ll need to 
wait for 20 minutes after the 
vaccination.

WHERE ELSE CAN I GET 
THE FREE VACCINE?
• GP clinics 
• Taranaki businesses via 

occupational health staff 
(employees only)

• Pop-up immunisation 
clinics – keep an eye on 
newsletters and social 
media pages from Taranaki 
DHB, WITT and local Māori 
health providers for further 
details 

NOT SURE IF YOU’VE 
ALREADY HAD THE 
VACCINE?
Many young people don’t 
know if they were immunised 
against measles as a child. You 
can find out by asking your 
whānau or family doctor. If 
they don’t know, don’t worry. 
It’s safe to have a second 
vaccine and then you know 
you’re protected.

For more information about 
measles and the MMR vaccine 
visit www.health.govt.nz > 
Your health > Immunisation > 
Protect against measles.

Staff at Vivian Pharmacy

New Plymouth

Stratford

Eltham

Hāwera

Measles
The pharmacies below can vaccinate you against the 
measles for FREE. No appointment needed.
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What do you need 
How can we help 
Give us your voice 
But here’s what I felt

What I need from you 
And you need from me 
Are often the same 
I think you’d agree

Share with me your dreams 
But also your fears 
I want you to know 
That somebody cares

I’ll hold your hand 
I’ll wipe a tear 
I’ll value the things 
That you hold dear

When things are hard you need to know 
I’m always there with kindness to show

You trust in me to keep you safe 
I trust in you to share that space

To hear your words is truly seeing 
To know the meaning is truly being

I give you my time, my hope, and my presence 
I do with no judgement, it’s the very essence

Our values, our ethos, and what we believe 
Guides our work in what we can achieve

Whoever may walk through our door 
Trust and respect you can be sure

My hope for you all who experienced my care 
At your next port of call that kindness is there.

Last year’s White Ribbon promotion focused on challenging outdated 
ideas around masculinity, being in control, and how this impacts 
relationships. To get our staff thinking about this we ran a poem 
competition which attracted many wonderful entries including this 
poem from Rachel Buckley, Child & Adolescent Mental Health Service 
nurse, which won the top prize.

WHITE RIBBON POEM

In all of our relationships – whānau, friends, colleagues, and team mates 
– we can challenge the outdated stereotypes of what it means to be a 
man. We can role-model healthy relationships and focus on strength 
that comes from a kaupapa of respect and aroha. We can call each 
other out and encourage more kōrero about gender equality.

By challenging each other in constructive ways we become stronger, 
and support change for those who need it the most. 

For more information and resources visit whiteribbon.org.nz

WHITERIBBON.ORG.NZ

SUPPORTED BY

SUPPORTED BY

SUPPORTED BY
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OUR PATIENT AND WHĀNAU FEEDBACK
We know we have exceptional staff here at Taranaki DHB, and we want you to know more about the 
incredible work they do. Here are just some of the compliments we receive about them. Well done to 
everyone involved in these patients’ journeys. 

“We want to say a huge thank you to the ED team who went out of their way to help 
my son feel better after cutting his legs and foot on glass. A special mention goes to 
Claire who brought him food and a cup of juice (how special!), Scott for making him 
glove monsters, and Daniel for carrying him to and from the x-ray room. They kept him 
smiling and kept me well informed of what was happening. We’re very thankful to be in 
such good hands.”

“A patient’s husband is extremely impressed with your staff in Ward 2A and that they 
use Te Reo Māori when addressing him and his whānau, whether it be just a greeting but 
the acknowledgement in Te Reo is there. His granddaughter said that through this and Te 
Reo signage he’s noticed around the hospital her koko feels safe to be here and that in 
itself is extremely important to hear. He is thrilled to bits with the compassion and aroha 
from your staff. So thank you for the mahi and aroha your staff have provided. Much 
appreciated.”

“The dedicated and hardworking staff in the post-labour ward were wonderful 
when I was in recovering from my c-section with my first child. The kindness and 
willingness to chat even at 4am made me feel so well cared for. All the staff acted 
respectfully but were friendly, approachable and attentive. Nothing was too much to ask 
and although the staff are clearly very busy nothing was ignored or forgotten. I will be 
eternally grateful to the midwife and doctor leading my care for getting my first 
child into the world and under circumstances that were not particularly straight forward. 
I want to let you know you have a fantastic team of exceptional professionals and I am so 
grateful for the care I received from them.”

“A huge thank you to the Hāwera Emergency Department, our 
ambulance service, Taranaki Base Hospital Emergency 
Department, their Intensive Care Unit (ICU) and Ward 4. My mum 
came down for Christmas and gave us a big scare and all the staff have been absolutely 
outstanding with her care, we couldn’t ask for more. I’m so grateful. Nurses are so 
priceless and doctors are so clever. Thank you all so, so much. The care you all give 
doesn’t go unnoticed. Thank you to those who gave up time with their families to look 
after one of mine, all done without a second thought. Much appreciation from mum’s 
family and friends for saving her life.”

“My wife had a caesarean in November and we have now a beautiful baby girl. We would 
like to thank our midwife – she is a very kind person and has a wealth of knowledge. 
She made our journey through pregnancy and parenthood equally enjoyable and 
comfortable. She is very approachable. At difficult times, she gave us necessary guidance 
and served as an efficient patient advocate. Thank you for all of your guidance, advice, 
and caring. May you continue to have the strength and energy to be on the giving end to 
others. We wish you lots of luck in your special work.”
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If you would like to submit a compliment, please do. 

Visit www.tdhb.org.nz > Contact Us > Feedback to submit 
it online, or send it via post to Feedback Team, Clinical 
Governance Support Unit, Taranaki District Health Board, 
PO Box 2016, New Plymouth.

“A big shout out to the ED team when I suffered a medical incident on the Pouakai 
Circuit, for the way they handled me and my wife and went beyond the call of duty to 
look after us. Hugely appreciated and the friendly, informal culture we saw in the team 
was very impressive. Also to the male nurse who was in the next cubicle and suggested 
the valsalva technique - a game changer! You guys are doing a great job. From two 
grateful Cantabrians.”

“I’m living in Scotland and I just want to say a heartfelt thank you to the Maternity 
staff for the fantastic care you took of my daughter when she was in to deliver her first 
baby. She was on Facetime to me for long periods of time during her labour. She felt so 
safe and secure and had complete trust in the team. I very much appreciate the excellent 
care you took of my precious daughter and her beautiful son. She couldn’t sing your 
praises highly enough. My heartfelt thanks to all those concerned, you’ve been amazing.”

“My wife and I were extremely impressed with the doctor and nurse who greeted us 
at reception. They were attentive, helpful and most sympathetic and caring. The doctor 
listened very carefully to what the ailment was and after asking a number of questions 
explained in some detail what he believed to be the cause of the complaint. All of this we 
found to be reassuring and most helpful. Please pass on our sincere appreciation.”

“My wife and baby received excellent post-natal care in Hāwera Maternity. All staff 
were very friendly and approachable. We are first time parents. Midwives in Hāwera 
delivered care of high standards. Their guidance and support were exceptional! They 
also educated us on feeding and bathing baby. They made us feel comfortable in the 
Maternity Department. You guys are really the stars of Taranaki DHB! Hāwera Maternity 
rocks!!!

“I have recently had a procedure at the Endoscopy Department at Taranaki 
Base Hospital. From start to finish the service provided was absolutely outstanding. 
The team involved in the process of my care where all kind, supportive, competent and 
professional. I am so very appreciative of the care I received. Many thanks!”

“I want to say a big, big thank you to all the ED staff. My daughter was sent from 
our GP for stomach issues after a week of pain. They were all just so lovely and helpful, 
not only for her but us as a family. The nurses in ED were just so lovely and the 
radiologist, as well as staff in the children’s ward. The surgical registrar 
was awesome! He was so kind and helpful, as well as informative. Paediatricians 
were good. We had a really good experience. Thank you all, you do such a great job.”
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In brief
CELEBRATING 15 YEARS OF SERVICE
We recently celebrated Lisa Gilbert’s 15 years of service, 
pictured on the right here with colleague Hailey Wells. 
The two infection prevention and control clinical nurse 
specialists work in our Clinical Governance Support Unit 
with teams across our hospitals and in the community. 
They give appropriate information, advice and support to 
assist with decision-making, care planning and delivery 
and infection prevention and control practices. Lisa works 
in the primary care and aged residential care sector 
as well as being on the national committee of the New 
Zealand Nurses Organisation Infection Prevention and 
Control Nurses College. Lisa is part of the ACC Infection 
Prevention Advisory group and the newly formed Ministry 
of Health National Infection Prevention and Control Expert 
Group.

HOLLYWOOD COMES TO HĀWERA
South Taranaki was alive with Hollywood characters when Hāwera Hospital staff busted out in costume for 
2020 year-end celebrations. Making it to the staff quiz night were the Von Trapp family, oompa loompas, 
nuns, Carole Baskin and the Tiger King – to name drop just a few. 
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TARANAKI’S FIRST BABY OF 2021
Felix Langlands was having trouble staying awake 
on New Year’s Day after a helicopter ride less than 
an hour after he was born. Weighing in at 3.52 kg 
(or 7lb12oz), Felix was born at 12:12am on Friday 1 
January at Hāwera Hospital, just 50 minutes after 
his mother Danielle and her husband John arrived. 
A short time after his birth Maternity staff became 
concerned with his breathing and made the call to fly 
Felix up to Taranaki Base Hospital for an assessment. 
By that afternoon, Felix was well enough to be 
allowed home and join his two older brothers. 

TE RĀ MOKOPUNA – PROMOTING SAFE SLEEP FOR TARANAKI BABIES
On 4 December 2020, Taranaki took part in a 
nationwide celebration and recognition of Te Rā 
Mokopuna (Safe Sleep Day), to help raise awareness 
of sudden unexpected death in infants (SUDI) and 
therefore reduce incidences in Aotearoa New Zealand 
families and communities.

The celebration was held in New Plymouth’s YMCA 
kindy gym, giving whānau an opportunity to bring 
their tamariki and mokopuna along for some active 
play and safe sleep education. Generosity of local 
businesses meant that all who attended received 
a spot prize. Tui Ora kindly provided kai and 
information on smoking cessation and other health 
topics.

Thank you to all who supported the event: YMCA, Tui 
Ora, Baby Love, Pretty by Danielle, Brenda Warren 
Play ‘n Learn and Taranaki DHB’s Te Pa Harakeke – 
Māori Health Team.

LONG SERVICE
We acknowledge members of our Executive Management Team who have recently received a Long Service 
Award certificate. Congratulations to (L-R) Ngawai Henare (general manager Māori Health) who has been 
with Taranaki DHB for 15 years; Katy Sheffield (director Allied Health) who started with us 15 years ago as a 
physiotherapist; Channa Perry 
(executive advisor) who has 
worked in Planning, Funding 
and Population Health for 10 
years; and Gillian Campbell (chief 
operating officer) who marks 25 
years of service since starting as a 
physiotherapist in 1994.

Pictured: Danielle Langlands and new born son Felix. 
Image: STUFF
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