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Merry Christmas and a 
safe and happy new year 
As Christmas arrives and 2016 comes to a close it is a good time to reflect on the past year 
which seems to have flown by.

I have really enjoyed the new experience as Chief Executive, which I was appointed to 
in May, and the support since this taking up the reigns has been amazing. Following 
my appointment we have actively recruited and welcomed Gillian Campbell into the 
permanent role of Chief Operating Officer (CIO). We have reintroduced the Director of 
Nursing position and have welcomed a returning Taranaki person, Catherine Byrne who 
joined us in November. We also filled the vacant Chief Information Officer (CIO) role 
with Steven Parrish, who also returned to New Zealand after living in Australia for a number of years. This ‘new look’ Executive 
Management Team (EMT) will be completed with the appointment of a People and Capability Manager in the near future. The first 
challenge for the team will be working with both the Taranaki DHB Board and staff to develop our strategic direction, outlined in 
the Taranaki Health Action plan, and how we will ensure this is implemented in a meaningful manner. 

We had a new Board commence a three year term in December with a number of our “old” Board members retiring, while we have 
had some familiar faces join us.

It has been another productive and busy year for all departments and our DHB has performed exceedingly well, serving 
our community. Although there have been many highlights, I think one of the great events of 2016 was the opening of the 
Angiography suite which was so well supported through fundraising by the community.

I would like to take the opportunity to acknowledge and thank everyone for their continued hard work and support. I would also 
like to acknowledge and thank the people who have been in acting roles over the past few months, especially Glenda Butterini 
who held the last acting role until Cath Byrne arrived. 

The Executive Management team and I wish you and your families a very happy and peaceful Christmas and we trust you will 
have an enjoyable break. A special thanks to those working to keep hospital and community health services available over the 
holiday period. We trust you are able to enjoy some time with family and friends at some stage.

My very best wishes for 2017
Rosemary Clements –Chief Executive

Health Targets
Quarter One 2016/17
JULY - SEPTEMBER 2016 RESULTS
See a full rundown on our website at  
www.tdhb.org.nz/news/health_targets.shtml

 1) Shorter Stays in Emergency 
Departments: Target 95%

Third Quarter Achieved 94%
Fourth Quarter Achieved 95%

 6)  Raising Healthy Kids: 
Target 90%

This is the first time Raising Healthy Kids has 
been reported as a health target.

Fourth Quarter Achieved 28%

 5)  Better Help for Smokers  
to Quit: Target 90%

Third Quarter Achieved 86%
Fourth Quarter Achieved 87%

 4)  Increased Immunisation:  
Target 95%

Third Quarter Achieved 94%
Fourth Quarter Achieved 94%

 3)  Faster Cancer Treatment:  
Target 85%

Third Quarter Achieved 84%
Fourth Quarter Achieved 77%

 2) Improved Access to Elective 
Surgery: Target 100% 

Third Quarter Achieved 114%
Fourth Quarter Achieved 114%

www.tdhb.org.nz/news/health_targets.shtml
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Taranaki DHB Anaesthetist and Intensive Care 
Specialist, Dr Jonathan Albrett has received 

an award for innovation from the National Health 
Round Table for his First Year Doctors Acute Skills 
Teaching programme.

The programme aims to provide support for 
first year doctors (RMOs) while they transition 
from medical school to working in a hospital and 
providing acute care for deteriorating patients on 
the wards.

Dr Albrett said, “The programme has been running for about 
two years so it is pleasing it has been recognised. I couldn’t 
have started the programme on my own and it’s a team effort 
that has made it a success, with support from my colleagues 
and the Hospital Management team.”

“Once I had the idea, I spoke to my manager and they 
supported it. I got the programme up and running and it works 
and has definitely added to the quality care and improvement 
culture our DHB adheres to,” Dr Albrett added.

The idea to develop the teaching programme came from 
analysis of international and local data that shows the majority 
of first year doctors often feel under-prepared when caring for 
acute and deteriorating patients independently.

“First year doctors have trained hard for six years and are 
very capable, they also have plenty of support via 
consultants who they can call at any time for advice. 
However, first year doctors naturally lack the on-
ward experience, so when they are caring for acute 
or deteriorating patients this can be challenging for 
them,” explained Dr Albrett. 

Altogether, Dr Albrett has trained for 15 years at 
Auckland Medical School and at Taranaki Base and 
Waikato Hospitals to become an Anaesthetist and an Intensive 
Care Specialist. “Regardless of my years of training, no amount 
quite prepares you for the experience you gain working on the 
wards,” he commented.

With this in mind, Dr Albrett’s idea was to provide a supportive 
teaching forum where doctors build on from what they already 
know, by discussing scenarios and be offered suggestions to 
help them manage situations before they experience them 
under pressure on the ward.

“It teaches doctors supplementary skills to help them quickly 
identify, escalate and treat patients who deteriorate on the 
ward, which ultimately will help to improve patient outcomes,” 
said Dr Albrett. 

Taranaki DHB is about to start its third round of the acute skills 
teaching programme with the new intake of first year doctors 
arriving later in November.

“In the last few years Taranaki Base Hospital has been seen as 
a popular destination for first year doctors and has attracted 
a high calibre of applicants. Part of my reasoning for initiating 
this programme was to attract these doctors and provide them 
this training and support,” added Dr Albrett.

Taranaki DHB has made the training a priority to highlight the 
importance of looking after its first year doctors and it has 
been very well received by this group.

Dr Jonathan Albrett works at Taranaki Base Hospital and also 
for one week every two months at Waikato Hospital. This 
year he is completing his Post Graduate Diploma in Clinical 
Education.

Taranaki DHB doctor awarded 
national Health Round Table 
Innovation Award

“First year doctors have trained hard for six years and 
are very capable, they also have plenty of support via 
consultants who they can call at any time for advice. 

However, first year doctors naturally lack the on-
ward experience, so when they are caring for acute or 

deteriorating patients this can be challenging for them” 

“It teaches doctors supplementary skills to help them 
quickly identify, escalate and treat patients who deteriorate 

on the ward, which ultimately will help to improve patient 
outcomes”

Dr Jonathan Albrett (centre), with (L - R) Unknown, Peter Marko 
(Anaesthetist), John Menzies (GM - Health Round Table), Raechel 
Goodhue (Resus and early warning coordinator), Lee McManus 
(Clinical Service Manager - Surgical)
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ED is for Emergencies Ask Your GP or Nurse

Call Healthline on 

0800 611 116

For advice now:
Should you be at ED?

If your local GP or pharmacist is unavailable call 0800 Healthline or visit 
MediCross or Phoenix Urgent Doctors in New Plymouth (charges apply).
If you arrive at ED with a non-urgent health concern, you may be redirected to your GP.

Avoid ED this festive season by getting organised. Visit your GP, renew your 
prescriptions and make sure you are up to date with tests before Christmas.

Chest pain

Should be here 
at ED at the front 
of the queue!!

Head cold

Should be at  
a pharmacy

Ear ache

Should be  
at the GP

Sprained ankle 

Should be at  
MediCross or  
Phoenix

With the Festive season here, 
Taranaki DHB has launched an 

awareness campaign which asks people 
the question, “Should you be at ED?” and 
aims to help educate the community 
about what is considered an urgent and 
non urgent health complaint.

Sharon Crowe, Taranaki DHB’s Clinical 
Nurse Manager for ED said “The 
campaign features four characters with 
common ailments that regularly turn 
up at ED. We used a mother with her 
young child who has an ear ache, a male 
athlete with an ankle injury, a young 
professional female who has a head cold 
and an elderly gentleman who has chest 
pain.”

“The man with the chest pain is the 
person who should be at ED, but the 
other ailments can be treated by other 
health services,” said Sharon. 

“ED is for serious and life threatening illness or injury. It is very 
important that people experiencing a genuine emergency call 111 
for an ambulance or go to ED,” she added.

“For all non-urgent health concerns we advise people visit their 
GP, local pharmacist, Medi-Cross or Phoenix during opening hours. 
MediCross and Phoenix also have a doctor available via phone 24/7.”

The ED campaign also advises people to get organised before 
Christmas by visiting their GP, renewing their prescriptions and 
ensuring their tests are all up to date to minimise the high numbers 
of non-urgent people coming into ED over Christmas and New Year.

Dr Brad Ellington, ED Doctor said, “By non-urgent, we mean soft 
tissue injuries, sprained ankles, stubbed toes, common coughs and 
colds, ear ache, renewal of prescriptions and even hangovers.”

“By using another health service, hospital ED nurses and doctors 
are free to deal with patients in an emergency who need serious 
and more urgent medical help. Such as - heart attacks, strokes and 
people involved in motor accidents that have severe injuries,” Brad 
explained.

“Our ED team is extremely well trained to take care of people in the 
first few moments of an illness or injury which can be critical to a 
patient’s outcome. That’s what we are here for and are really good at,” 
he said.

The campaign warns people that they might be redirected to their 
GP if they arrive at ED with a non-urgent health complaint. 

The message is clear, - save ED for emergencies this festive season.

“Should you be at ED?”

Taranaki DHB recommends the 
following options before you 
make the trip to ED:

• Call 0800 Healthline (0800 611 116). It’s a 
24-hour service and registered nurses will 
address the symptoms, recommend a care 
plan and help to reassure worried parents.

• Visit your pharmacy or a physiotherapist for 
advice.

• Book an appointment with your GP. Children 
under 13 are free and there are low cost 
options for adults who are registered with 
Very Low Cost Access (VLAC) GPs in New 
Plymouth, Stratford, Opunake, Hawera and 
Patea. For more information please visit 
www.pinnacle.co.nz/practices.
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Breaking down the barriers between 
staff and patients at Te Puna Waiora 

(TPW), Taranaki DHB’s Mental Health 
Inpatient Unit, will soon be a reality 
thanks to the new redesign of the 
facility.

Construction work has been underway 
on TPW’s Intensive Psychiatric Care (IPC) 
wing since September this year, with all 
51 staff getting excited about the new 
environmental improvements which 
will promote better opportunities for 
engagement with service users and their 
families.

Dr Sharat Shetty, Clinical Director of 
Mental Health, said “The upgrade will be 
a comfortable new therapeutic space 
for family and friends to enjoy, rest and 
reflect in based on recovery principles.”

Two main lounge areas will be created, 
along with a newer and larger courtyard, 
a kitchen and two purpose built sensory 
modulation rooms. Sensory modulation 

is a form of therapy/treatment to 
promote a sense of calmness and 
wellbeing. These rooms provide 
therapeutic spaces where the lighting 
can be adjusted, music can be played 
and provide other sensory equipment 
such as aromatherapy, intended to 
provide a calming environment for 
service users.

The redesign plan was devised by 
clinicians, brought to life architecturally 
by Murali Bhaskar of Boon Goldsmith 
Bhaskar Brebner Team Architects, and is 
being built by Cleland Construction.

“The existing building opened in 2000 
which is 16 years ago, so it’s definitely 
ready for a change and refresh. The 
redesign reflects that care facilities have 

changed and this is well supported by 
staff and service users,” said Dr Shetty.
The redesign is on track to be completed 
by mid 2017, but in the meantime 
a fundraising campaign is set to be 
launched in February in partnership with 
the Taranaki Health Foundation. The 
Foundation is aiming to raise $250,000 
from the community for enhancements 
to the fit out of the new facility. 

Foundation General Manager, Bry Kopu, 
said “I am inspired and genuinely excited 
to work with such a passionate Mental 
Health team and believe this project 
will help us to not only build awareness 
of the kaupapa but generate real 
support amongst Taranaki businesses, 
community service groups and 
individual donors. We hope to contribute 
to a supportive and safe environment, 
build respect for patients and whānau, 
and ultimately acknowledge the IPC 
wing as an important step for many on 
their journey to wellness.”

Taranaki DHB IPC redesign launch with Dr Greg Simmons - Chief Medical Officer, Sharat Shetty - Clinical Director Mental Health  
Bry Kopu - Taranaki Health Foundation General Manager, Murali Bhaskar - Boon Goldsmith Bhaskar Brebner Team Architects,  
Wendy Langlands - Mental Health Clinical Services Manager and Gill Campbell - Chief Operations Officer.

Redesign brings new hope 
for Mental Health services

“The upgrade will be a comfortable 
new therapeutic space for family and 

friends to enjoy, rest and reflect”
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Children benefit from 
better coordinated 
health services
Around 8,000 Taranaki have just 

had all their key health milestones 
entered onto the new National Child 
Health Information Platform (NCHIP), 
with help from Child and Youth 
Coordination Services (CaY-C).

Becky Jenkins, Taranaki DHB General 
Manager Planning, Funding and 
Population Health said, “NCHIP is about 
improving the health of our children and 
enables early childhood health services 
to be delivered in a more coordinated 
way so that no child falls between the 
cracks.”

Launched in June this year, NCHIP 
began back loading health information 
on children aged 0-6 years in October 
and is now successfully up to date. This 

information includes midwife checks, 
Well Child/Tamariki Ora assessments, 
immunisations, hearing and vision 
checks, oral health checks and B4 School 
Checks. The CaY-C service is assisting in 
the tracking and tracing of children lost 
to providers so that no child misses out.

All Taranaki newborns will be 
automatically registered onto NCHIP. 
Amanda Antoine, Taranaki DHB Clinical 
Midwife Manager said, “NCHIP fills 
important gaps and helps streamline 
processes right from when a baby is 
born. We are embracing NCHIP as it 
will ensure we keep mothers and their 
babies at the centre of their health care.”

A competition was held within Taranaki 
DHB to encourage LMCs to enter 
information onto NCHIP during the 
first three months, with Independent 
Midwife Alison Jennings winning a $200 
My Food Bag voucher for being the top 
user.

Taranaki is the third Midland region DHB 
to implement NCHIP, with successful 
roll outs already in the Waikato and 
Tairawhiti.

Benefits of  
using NCHIP

• Track and deliver shared view 
of children aged 0-6 years, their 
chosen health care providers and 
their status for scheduled health 
milestones

• Integration with provider I.T systems

• Ensure children are enrolled with 
core providers and systems

• Ensure children are receiving health 
checks/milestones

• Support providers to find children 
whose data has not been entered

• Support for families to find and 
access core providers

• Resolving issues in these processes

Sherrie Adlam holding her newborn son 
Jaxon Maxwell, one of the first babies to be 
registered on NCHIP (photo: The Daily News)

The postcard delivered to around 8,000 
Taranaki families to inform them of NCHIP.

Marnie Reinfeld, Portfolio Manager - 
Population Health, presents Alison Jennings 
with her prize for entering the most 
information on NCHIP in the first three 
months.
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What is 
Whānau 
Pakari? 

5. Drink water 
or milk

4. Be active 
everyday in 
every way 

3. Check 
portion size

Make half the plate 
vegetables

2. Eat more fruit 
and vegetables 

1. Be a positive 
role model for your 

children

Adults size 
portions for adults  

& kids size 
portions for kids

1 child’s portion = 
your child’s hand 

size

For referrals, please email Lisa Wynter  
(Healthy Lifestyles Co-ordinator) on  
whanaupakari@tdhb.org.nz or phone on:  
(06) 753 6139 Extn 8729, mobile:  
027 910 7253. For more information visit the 
Whānau Pakari page on the Sport Taranaki 
website: www.sporttaranaki.org.nz

Whānau Pakari kids with Sam Rapira 
at Boxfit in New PlymouthWhānau Pakari, for those that haven’t 

heard about it, is a whānau-
based healthy lifestyle programme 
that supports Taranaki children and 
adolescents (aged 4 - 16) who are 
struggling with weight issues. As 
it’s whānau-based, the programme 
encourages lifestyle changes across the 
whole whānau to help support the child. 

The programme is run by a multi-
disciplinary team comprised of a healthy 
lifestyles co-ordinator, paediatrician, 
dietitian, health development advisor 
(focused on physical activity) and a 
psychologist to provide support on 
issues, such as how to change eating 
patterns and self esteem. 

The team aims to break down barriers 
relating to access to healthcare by 
seeing families in their homes as well as 
inviting them to attend weekly sessions. 
Sessions include fun physical activity 
and education relating to nutrition 
knowledge and skills, self esteem and 
screen time. 

Whānau Pakari has had some regional 
and national press coverage recently, 
after research papers by the team were 
published identifying the weight-related 
health indicators and eating behaviours 
present in the participants. The study 
showed that children entering the 

programme were often comfort eating 
and that drinking sweet drinks was 
common.

With these findings in mind it is really 
rewarding for our team when families 
engage with the programme. We are 
privileged to watch the journey that 
unfolds as families work together to 
make healthy lifestyle changes. 

Although the Whānau Pakari team is 
a relatively small team of health care 
professionals, the programme has been 
a community-wide project with support 
given from local businesses to promote 
a healthy, active lifestyle. During the 
physical activity sessions (which make 
up 60% of the weekly sessions) the 
children are given the opportunity to 
find an activity that best suits their 
interests, capabilities and their location. 

One of the most popular activities has 
been boxing classes at Box Office Gym 
in New Plymouth. It’s proven to be a 
popular activity for all ages that really 
getting the heart pumping! The children 
have really enjoyed trying a new sport 
and it’s been great to see the families 
engaging in activity together. The 
Taranaki Cycle Park out in Bell Block has 
also been a big hit, especially with the 
young boys on the programme. 

Recreational facilities in Taranaki such as 
the YMCA, Todd Energy Aquatic Centre, 
Powerco Aquatic Centre (Hawera), 
Air Zone Trampoline Park and more 
have shown their support by offering 
discounts to families participating in 
the programme. New Plymouth Boy’s 
High School and Hawera High School 
have also supported Whānau Pakari by 
providing cooking rooms for the much 
anticipated cooking sessions during the 
term. 

Moving forward, we continue to learn 
and make service improvements based 
on the research findings and whānau 
feedback. We are very grateful for 
the support of local businesses and 
organisations, and the collaboration 
between Sport Taranaki and Taranaki 
District Health Board which has made 
this programme a reality. We have 
received over 530 referrals since January 
2012 and continue to enjoy meeting 
new families.

mailto:whanaupakari%40tdhb.org.nz?subject=
http://www.sporttaranaki.org.nz
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In November Taranaki DHB hosted four international social 
workers as part of the Council of International Fellowship (CIF) 

Aotearoa New Zealand (NZ) exchange programme. 

Sarah DeSouza, Taranaki DHB Social Worker and Secretary 
of CIF Aotearoa NZ said, “The programme provides a great 
learning opportunity for our guests, and also for us as hosts, as 
we will learn about social work from different perspectives and 
contexts”.

Taranaki DHB’s guests included Hubert Jull from Germany, 
Linda Paap from Estonia, Jemish Acharya from Nepal and 
Eva Strandman from Sweden. They are all experienced 
practitioners whose areas of expertise included refugees, 
prison prevention and rehabilitation, marginalised 
communities and supporting people with disabilities.

The social workers were hosted at Taranaki Base Hospital 
where they met the Māori Health team, the Alcohol and Drug 
Service and social workers from throughout the DHB. 

They also spent time with a variety of local agencies including 
Big Brothers Big Sisters, Women’s Refuge, WITT, Child Youth 
and Family, the Probation Service, CCS, Disability Action, Idea 

Services, Oakura Marae, Marfell Community, Marfell Primary 
School, Riding for the Disabled, Tu Taki Youth, the START 
programme, Bishop’s Action Foundation, the Salvation Army 
Bridge Programme and the Family Court.

In an interview with the Taranaki Daily News, Mr Jull said he 
was taken aback when he saw New Plymouth’s ‘Violence is not 
OK’ campaign, which includes banners and billboards around 
town. He said for many countries the issues families face were 
still very private matters, so to see this campaign out in the 
open was very positive.

“These agencies have all given their time to share the work 
they do with the CIF participants. Without the support of 
these agencies, and the families who host our guests, the 
programme would not be possible,” added Ms DeSouza.

The CIF Branch in Taranaki offer opportunities for social 
workers and related professionals to experience programmes 
overseas and can be contacted via their Facebook Page or 
website for more information. Click here or Google search 
‘International social workers impressed by New Zealand’s 
open talk on social problems’ to read the article featured in the 
Taranaki Daily News.

Taranaki DHB hosts 
international social workers 

Belinda Chapman, Taranaki DHB 
Associate Director Midwifery and 

Maternity Quality Safety Committee 
Chair (MQSC) recently received a letter 
of praise from the Ministry of Health, 
acknowledging the time and effort that 
was put into creating the maternity 
annual report 2015/2016.

The letter noted that the report was 
comprehensive and detailed the service 
improvement activities well. They 
thanked Belinda and the committee 
members for the hard work over the 
last year and the continued dedication 
in providing quality maternity care. In 
addition to this, they thanked Taranaki 
DHB for leading the way in 2016 by 

becoming the only DHB to excel in 
the DHB Maternity Quality and Safety 
programmes.

The letter also highlighted how 
maternity annual reports are an 
important part of engaging with the 

sector and a wonderful way to share all 
that the DHB has accomplished over the 
last 12 months. The national Maternity 
Quality and Safety Programme requires 
all DHB’s to produce an annual maternity 
report, this programme has been in 
place since early 2012. 

High praise 
for the 
Maternity 
Quality Safety 
Committee

Read the Taranaki DHB Maternity Annual 
Report here: 

http://www.tdhb.org.nz/misc/documents/
Maternity_Annual_Report_2015-2016.pdf

http://www.stuff.co.nz/taranaki-daily-news/news/86575590/International-social-workers-impressed-by-New-Zealands-open-talk-on-social-problems
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Being judged by a panel of ‘Dragons’ isn’t everyone’s idea 
of fun, but when the Public Health team stepped into the 

Taranaki DHB Dragons’ Den at a recent workshop they found 
a more light hearted approach to some rather serious health 
issues.

Five groups were in the spotlight when they presented a 
five minute pitch to a panel of make believe Dragons Den 
investors, consisting of Rosemary Clements (Chief Executive, 
Taranaki DHB), Maata Wharehoka (Community Leader, Parihaka 
Papakainga), Ngawai Henare (Chief Advisor - Māori Health, 
Taranaki DHB), Liam Hodgetts (Group Strategy Manager, New 
Plymouth District Council) and Annie Davey (Portfolio Manager 
- Public Health, Ministry of Health).

Channa Perry, Portfolio Manager - Public Health, Taranaki DHB 
said, “The Dragons’ Den idea was an incredibly fun way of 
encouraging the Public Health team to think creatively about 
addressing complex public health problems that often seem 
insurmountable.”

Groups danced, sang and acted their way through a number 
of complex health problems, hoping to attract the Dragons 
into investing their fake ‘public health dollars’ to help their 
cause. Health topics included improving water quality, 
addressing social determinants of health in housing, improving 
health equity, reducing cardiovascular disease and reducing 
avoidable hospitalisations for children under four years of age.

The Dragons were tasked with judging on the ‘Three E’s,’ 
looking for initiatives proven to be EFFECTIVE, EFFICIENT and 
EQUITABLE. Channa Perry said, “Each Dragon was selected for 
their unique perspective and contribution to public health in 
Taranaki. They had a very good idea of what type of initiatives 
they were looking to invest in.”

Judges also looked for teams whose initiatives involved 
collaborative work with other partners and community 
engagement with relevant community groups.

The Dragons’ Den session ended with all five groups receiving 
fake public health dollars for their initiatives, creativity and 
overall entertaining presentations.

Public Health face 
the Dragons’ Den

Public Health team talks 
improving water quality

Acting out a scene about 
improving health equity

The Dragons Den panel of judges
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 “We can’t thank the Taranaki Rotary clubs 
enough for their generosity. Having our 
own TRUS machine means we will be able to 
increase both the number and frequency of 
TRUS biopsies and significantly reduce the 
time Taranaki men will wait for diagnosis.”
- Jenny Corban, Taranaki DHB Uro-Oncology 
Coordinator

Members of Rotary clubs and Taranaki District Health Board team with the transrectal ultrasound machine.

A one-off partnership between Taranaki DHB and Rotary 
Taranaki means Taranaki men are now able to receive 

prostate cancer diagnosis and treatment much faster than 
before, thanks to the donation of a $45,000 transrectal 
ultrasound (TRUS) machine. 

A TRUS machine provides images of the prostate gland and is 
necessary to carry out prostate biopsy. Prostate biopsy enables 
the diagnosis and grading of prostate cancer, which is vital in 
advising a patient’s best treatment options.

Prior to the DHB having its own TRUS machine, a machine was 
leased which meant the service was limited to just one uro-
oncology session per month. 

Funding for the machine was provided by fundraising efforts 
from the Rotary Clubs of Taranaki, as well as a contribution 
from the Okato Lions Club. These organisations were 
approached by Taranaki DHB’s Urology Department as part of a 
service improvement project aimed at speeding up the process 
of prostate cancer diagnosis and treatment. . 

Jill Fearn, Rotary New Plymouth North member said, “The 
Rotary Clubs of North Taranaki are delighted to be able to raise 
this money and present the TRUS machine to Taranaki Base 
Hospital. It has come about through fundraising and generous 
donations from our members and people in the community 
who have been affected by prostate cancer first hand. 

The donation of the machine coincided with Blue September, 
which is the Prostate Cancer Foundation’s national awareness 
campaign (www.blueseptember.org.nz). 

Prostate cancer is the most common form of cancer among 
New Zealand men, with around 3000 diagnoses and 600 
deaths from the disease each year. 

Mrs Corban, said, “The most significant risk factor for prostate 
cancer is ageing, which means all men are at risk as they 
get older. The longer you wait the harder it is to treat, so the 
best way to prevent the harmful effects of prostate cancer is 
through early detection. Taranaki men should consider having 
prostate checks from age 50, or 40 if there is a family history of 
prostate cancer.” 

“These organisations have put a lot of hard work into 
fundraising for this machine. It will significantly improve the 
diagnosis of prostate cancer and improve health outcomes for 
a lot of men in the Taranaki community,” Mrs Corban added.

Rotary and Taranaki DHB team 
up to beat prostate cancer

http://www.blueseptember.org.nz
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In keeping with Taranaki DHB tradition, 
the annual Christmas competition 

was held recently at Taranaki Base and 
Hawera hospitals. The theme this year was 
something everybody could get involved in, 
even if they didn’t have much time on their 
hands – the Great Christmas Fashion Parade!

Whether it was festive fashion, silly season 
ensembles, crazy Christmas costumes, 
awesome accessorising or outrageous 
ornamental outfits, there weren’t any rules. 
Staff could keep it simple with Christmas-
themed earrings or bow tie, or go all out 
with a full blown Christmas-themed outfit 
or costume.

A senior management walk around took 
place on the allocated day that everyone 
was to wear their Christmas outfits and 
accessories. It was clear that a lot of people and teams had used some serious creativity to come up with their outfits. 

It was also great to see the costumes putting smiles on the faces of our patients and visitors, including the fantastic group at 
Hawera Hospital’s Pulmonary Rehab session who got into the Christmas spirit, pretending to be Santa’s sleigh having gotten stuck 
in the mud!

Festive fashions on the wards

Prizes were awarded for the following: 

First place - Orthotics department

Most creative outfit – Ward 3A 

Second place - Social Workers

Ugliest outfit – Steve Berendsen 
and Greg Simmons

Third place – Occupational Therapy

Best team effort – Planning, Funding and 
Population Health
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In the limelight at TEDx
Taranaki DHB Emergency Medicine Consultant, Dr Mike Jones 
took centre stage at this year’s TEDx Tauranga event, sharing his 
wealth of knowledge on emergency medicine and the opioid 
epidemic.

Dr Jones said, “My wife nominated me to present at TEDx, 
which is a forum for ideas worth sharing. I endured a seven 
month selection process of telephone, skype and live auditions, 
to eventually be chosen as one of the ten speakers for 2016.”

Dr Jones has spent the past 16 years practicing medicine in 
emergency departments across the globe; from trauma centres 
in New York City to military hospitals in Afghanistan and 
Germany, and now to his current position at Taranaki DHB.

To an audience of 1,000 TEDx attendees he posed the question 
‘Can New Zealand avoid the opioid epidemic?’

“This epidemic is unfolding in the United States but has not yet 
spread to New Zealand, so that’s what inspired me to speak at 
TEDx,” said Dr Jones.

“After working in New Zealand for two years I began to 
recognise that kiwi culture and the New Zealand health system 
may have some answers for this deadly American epidemic.”

“During those two years I’ve given out less than 10 
prescriptions of narcotic medications while caring for kiwi 
patients in our ED. But when I was working in the United States 
at a hospital with very similar demographics, I would routinely 
write 10 such prescriptions in two shifts.”

Two years versus two shifts—what was the difference? After 
analysing the forces at work, Dr Jones felt driven to share 
his observations with a broader audience, including the 
perception of pain and how to really gauge what another 
person is experiencing.

Watch Dr Jones’ TEDx 
presentation ‘The 
Kiwi answer to Pain 
Management‘ on YouTube.

Nearly 21 million people in 
America have a substance 
use disorder involving 
alcohol or drugs.

Accidental overdose on 
opioid medications has 
become the most serious 
public health threat ever to 
face the American public.

Since 2011, more people 
have died in America 
each year from accidental 
overdose on narcotic 
medications than in 
automobile accidents. 

https://youtu.be/_zZH1QKyU64
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This is a new fund to support Taranaki kids and their families throughout 
their medical journeys, ensuring they are better placed to cope and help 
their children heal.

The fund will available to Taranaki families living in the region who are 
experiencing financial hardship because of the acute medical journeys 
they face.

We know each case will be different and we will be able to take an 
immediate, flexible and practical approach to acute situations when 
families are experiencing high levels of stress.

Families must meet Fund Criteria to be eligible.

On occasion the fund will also support small hospital-led projects that 
benefit kids and family well-being.

For more information or to make a 
donation please contact
TARANAKI HEALTH FOUNDATION
06 7538688 or 
www.taranakihealthfoundation.org.nz
or email General Manager, Bry Kopu
bry.kopu@tdhb.org.nz

From Hardship to Hope - Kids Health 
Fund
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Recognising our 
midwives’ achievements
An afternoon tea was held recently to 

celebrate the achievements of some 
of Taranaki DHB’s midwives. 

Cecile De Bock and Glenda Martin are 
the first Taranaki DHB midwives to 
complete the revised Quality Leadership 
programme, a national programme 
developed in collaboration with MERAS, 
NZ College Of Midwives, New Zealand 
Nurses Organisation and DHB midwife 
leaders that supports midwives to 
progress through domains of practice 
from ‘competent’ to ‘leadership 
practitioners’.

Midwives Leonie Brown and Sandra 
Luxton completed the Maternity 
Complex Care course at Victoria 
University (Wellington). The first 
semester covered clinical assessment 
and reasoning and the second semester 
involved practical placements in various 
settings of secondary and tertiary units 
throughout the North Island. 

Taranaki DHB & local 
Police join forces
Taranaki DHB and the Taranaki 

Area Police (Police) have officially 
joined forces and signed an agreement 
based on the foundation of a positive 
working partnership between the two 
organisations. 

Police and DHB sector staff often work 
together in a range of capacities due 
to legislative requirements and the 
nature of their work. The relationship 
is a critical one and is recognised at a 
higher level by way of a memorandum 
of understanding between the New 
Zealand Police and the Ministry of 
Health. 

Rosemary Clements, Taranaki DHB CEO 
said, “Emergencies and incidents often 
require DHB staff and the Police to 
respond together. This local agreement 
has been initiated to formalise the 

Rosemary Clements - Taranaki DHB CEO 
and Keith Borrell - Taranaki Police Inspector 
and Area Commander, sign the agreement 
between the Ministry of Health and New 
Zealand Police.

As part of the course, Leonie completed 
placements where she could investigate 
how other maternity units managed 
the multiple paradigms of birth and 
risk. The course helped Leonie and 
Sandra to understand midwives’ role 
as a complexity manager, broker and 
unpredictability monitor in modern 
day maternity settings and has allowed 

greater insight into how high risk can be 
managed and reframed.

It has also allowed opportunities to 
improve knowledge and skill, and gain 
a deeper understanding of how New 
Zealand maternity services have evolved 
and how diversely they are managed in 
such a small country. 

collaboration that already happens 
between the two parties, which is very 
positive for our community.”

“The agreement had taken about a 
year to finalise, but it was worth the 
time and effort as it clarifies key roles 
and responsibilities which are critical 
particularly in an emergency.”

Keith Borrell, Inspector and Area 
Commander said he thought the local 
agreement helped to reinforce the 
positive working relationship that the 
DHB and Police have in Taranaki. 

“I think it will help to further foster 
positive and efficient working 
relationships by clearly setting out 
agreed processes for action at a local 
level,” he said.

Taranaki DHB midwives gather to celebrate the 
achievements of Leonie Brown and Sandra Luxton.
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Patient Safety Week 2016
The Health Quality and Safety Commission’s (HQSC) National Patient Safety Week (PSW) 

was held from 30 October - 5 November this year; the theme again being ‘Let’s Talk’, 
with a focus on communication and consumer engagement.

The week kicked off at Taranaki DHB with a hiss and 
a roar, jam packed with activities and education 
for staff, patients and visitors at both Taranaki Base 
and Hawera hospitals. Activities included a falls 
prevention ‘spot the difference’ competition and a 
social media photo booth. Activities also extended to 
GP services and the Aged Residential Care sector this 
year, with Advance Care Planning ‘pop up tea shops’ 
being held at a number of facilities in the region.

A highlight of the week was the great support 
received from the community, including our Board members, local politicians, councillors 
and general community members. It also included support from the Royal New Zealand 
Navy and the crew from HMNZS ENDEAVOUR. 

The image above was posted on the Royal New Zealand Navy Facebook page during 
PSW with the following comment: “During HMNZS ENDEAVOUR’s home port visit to New 
Plymouth over Labour weekend, the crew heard about #TDHBPatientSafetyWeek. As safety is 
the utmost priority in any workplace, ENDEAVOUR’s Ship’s Company wanted to get stuck in and 
show their support.”

Here’s some stats about what we did and who we spoke to during the week:

As well as those impressive stats, we were also able to give away a huge selection of prizes 
to those who took part, including five $100 hampers from Vetro, a nights accommodation 
at Lake Farm Accommodation, a $50 Bunnings voucher, falls prevention cleaning products, 
Espresso Alley and Ozone coffee vouchers and a Hurricane’s training jersey signed by New 
Zealand and world rugby player of the year, Beauden Barrett. 

Overall the week was a great success, with the HQSC 
again profiling the great work that was done here at 
Taranaki DHB to highlight the many patient safety 
messages. It couldn’t have been done without the 
support of all of the very generous sponsors who 
donated the prizes and of course to all of the staff 
that got involved. Thank you for all of your help in 
promoting good communication and patient safety 
at Taranaki DHB. 

351
entries in the Falls Prevention 

spot the difference

52
entries in the ‘What matters to 
you in healthcare?’ Instagram 

frame competition

1700
coffees sold with a range of 

Patient Safety Week messages 
on them

245
‘What matters to you in 

healthcare?’ speech bubbles 
completed

10
baskets of fruit, chocolates 

and HQSC patient safety 
resources distributed 

throughout our hospitals

48
staff and student volunteers 

1100
people spoken to (that we 
were able to record) about 
Patient Safety Week and its 

key messages

The PSW ‘pop up tea shop’ 
was featured in an article in 
the Midweek newspaper. To 

read the article, click here 
or Google search ‘Taranaki 

DHBs new ‘Let’s Talk’ pop 
up shop is coming to a rest 

home near you’. 

http://www.stuff.co.nz/taranaki-daily-news/86118148/taranaki-dhbs-new-lets-talk-pop-up-shop-is-coming-to-a-rest-home-near-you
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Some of our lovely student nurses manning the 
PSW display

Taranaki DHB CE Rosemary Clements presents 
the Hurricanes training jersey to PSW winner, 
Kirsty Montgomery, Planning, Funding and 
Population Health team member.

Two of the $100 Vetro hamper winners, Aleena Wells 
(above) and Shirley Lykles (pictured left with her 
grandson).

Pop Up Tea Shop

Brooklands Rest Home got involved in the social 
media competition with some great wigs and hats.
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Breastfeeding support for mothers and 
babies has increased at Tui Ora with 

the addition of new lactation consultant 
Anthea Brown.

SShe joins Julie Foley in the Tiaki Ūkaipō 
service, which provides a range of 
one-on-one help as well as support to 
whānau and a peer support programme. 
Demand for the service, as well as 
increased funding, has enabled its 
expansion.

“It has been difficult for me to fully cover 
Taranaki. This means we have a wider 
reach and the ability to focus on Mums 
in rural areas and those struggling with 
issues like transport and social isolation,” 
said Julie.

Both Julie and Anthea agree that 
home visits often make the difference 
for mothers. “They tend to feel more 
comfortable and confident in their home 
environment. Sometimes aspects of 
their environment might be impacting 
on them – for example, is there a 
comfortable place to sit and is other 
support on hand?”

As well as individual support, Julie 
and Anthea run clinics in Stratford and 
New Plymouth, enabling mums and 
babies to call in to discuss issues and 
receive advice. The Stratford clinic is 
at Pregnancy Help, 4 Romeo Street 
Thursdays from 10am – 12pm, while 
the New Plymouth clinic is at Tui Ora, 36 
Maratahu Street, each Friday from 10am 
– 12pm.

The peer support programme sees 
trained mothers supporting other 
mothers, and this initiative empowers 
both groups. The breastfeeding training 
provides further education for more 
experienced mums – and means newer 
mums can turn to someone in their 
community. 

“One of the peer supporters was even 
able to help someone when she was 
overseas. The knowledge and experience 
they have gained from being part of the 
programme is ongoing.”

Peer supporters meet for regular 
education sessions and can access 
resources on a closed Facebook page. 

New branding material developed by 
the Tiaki Ūkaipō service is helping lift its 
profile and presence in the community. 
Posters, t-shirts, a rack card, folders, bags, 
pens and drink bottles sporting the logo 
on a purple background have arrived, or 
are due for delivery. 

“One of the barriers to people accessing 
our service is the lack of awareness. 
One of our plans is to send out material 
to GPs and midwives to increase their 
knowledge of what we do.” Another 
communication tool is the use of a text 
number, helping people who don’t have 
a landline or credit on their phone, to 
get in touch.

Anthea had earlier completed work 
at Tui Ora through a scholarship 
programme and is happy to be back, 
supporting Julie. She works on Mondays 
and Thursdays and every second 
Tuesday – on the other days of the week 
she is based at Plunket.

Breastfeeding service 
expands at Tui Ora

By Bianca Ruakere, Tui Ora
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Mental Health 
Awareness Week

Mental Health Awareness Week

By Bianca Ruakere, Tui Ora

It wasn’t just the humans having fun at 
the Whānau Fun Day at Puke Ariki on 

Saturday as Mental Health Awareness 
Week wrapped up for 2016. Around 300 
people came to enjoy face painting, gala 
games and the sausage sizzle.

The fun day in New Plymouth marked 
the end of a great week for the mental 
health team who worked alongside 
Pathways, Progress to Health and 
Supporting Families to arrange a week 
of mostly outdoor activities to capture 
the spirit of the 2016 theme: connecting 
with nature.

The week ended with a climactic finish 
and a duck race got underway with 
100 rubber ducks taking to the Huatoki 
stream to battle it out in a race to the 
ocean. 

None actually made it thanks to the 
benign currents of the Huatoki, and the 
valiant efforts of a wetsuit-clad staff 
member who braved the cool waters to 
safely swoop up the ducks. A winner was 
announced and spot prizes awarded.

Hawera hosted its own whānau fun day 
last Thursday and asked participants to 
describe how they connect with nature 
for their mental wellbeing. 

Mental Health Awareness Week is 
celebrated annually in over 150 
countries. It aims to raise awareness of 
mental health issues and to promote 
mental wellbeing for all. For more on 
the whānau fun day and photos from 
the duck race see the coverage that 
appeared in the Daily News here.

Tui Ora staff and clients practice tai chi at Pukekura Park, during Mental Health Awareness 
Week.

Alpacas entertain the crowd at the Whānau Fun Day at Puke Ariki in New Plymouth.
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Endoscopy session a success
Sales reps from Olympus, Boston Scientific, Bio Serve and Obex 
held an in-house information session for staff about endoscopy 
- a non-surgical procedure used to examine a person’s 
digestive tract. 

Two rooms were set up with equipment and a wide range of 
accessories used in endoscopic procedures. Close to 50 staff 
members visited to discuss the tools and how they work with 
the sales reps.

The session, organised by Jeanette Shaw, Clinical Nurse 
Manager - Endoscopy, was a direct result of feedback from 
staff wanting to know more about the tools and processes 
used. Overall the session was a great success and the general 
consensus was that information sharing days, like this one, 
should be held regularly. Bronchial valves (designed to bring air that has escaped into in the 

chest cavity back into the lungs, without letting any other air out) 
are worth $3,500 each.

Above: Sales reps from Olympus and Boston Scientific explain 
the stacks (image processing machines and video monitor) and 
endoscopy accessories to members of staff from the theatre team.

Right: Jeanette Shaw demonstrates an oesophageal stent used in 
pancreatic, bile duct and upper gut examinations.
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Speaking to a few thousand people on the telephone 
everyday is the reality for Taranaki DHB’s team of 15 call 

centre telephonists, based inside a small office on Level 2 near 
the maternity entrance doors. 

You are probably unaware they are working hard behind 
closed doors acting as the main conduit between the 
community and our two hospitals. They are the hospitals’ 
‘directors of first impressions’ answering between 4000-5000 
calls per day with queries ranging from emergencies, staff 
extensions, appointment times and even the occasional rugby 
score update. 

Tiffany Douglas, Telecommunications Supervisor, said the call 
centre is the central funnel for all communication. “We are 
responsible for 90 per cent of all linkages within Taranaki Base 
Hospital, Stratford Health Centre and Hawera Hospital. It’s a 
busy job where customer service is paramount.”

Daily tasks vary from logging emergencies, coordinating staff, 
monitoring alarms and security cameras, directing all paging, 
dispatching orderlies, processing death certificates, creating 
the endoscopy and smokefree patient packs, as well as making 
all directory changes on Wilson (the intranet) and the phone 
system. Then there’s the night shift work – calling in staff after 
hours, coordinating theatre and x-ray, not to mention the huge 
amount of administration work to be completed. There is little 
wonder it’s a 24/7 department!

Collectively the call centre team have over 160 years of 
experience, which certainly comes in handy when dealing with 
delicate or difficult situations.

“One of the hardest parts of the job is dealing with distraught 
callers. They might be a parent of a very ill child and you 
have to remain calm and positive on the phone to help them 
through their ordeal,” said Tiffany.

Long serving staff member Sandy Lockwood has been a 
telephonist for more than 30 years. “Phone calls can be quite 
challenging at times, but at the end of the day I feel like I’ve 
tried my best to help people.”

The team describes their role as unique, busy, diverse, fun, 
sometimes stressful and forever changing. Training is ongoing 
but for at least the first three weeks the focus is around 
understanding the organisation and trying to decipher where 
to dispatch calls through to, which is no easy feat.

The telephonists are a tight knit group who have shared many 
highs and lows together. “We may be the unseen operators 
of hospital communication, but we are providing a vital and 
valuable service which keeps the cogs of our local health 
service turning around,” said Tiffany.

“If we could just ask one thing of the staff and public, it would 
be to respect our location by the maternity entrance and keep 
noise to a minimum. It’s a very busy location and often the 
noise levels can be very distracting while we’re on the phones.

We think of each phone call as a person who has just walked 
through the door of our office, so we like to give them all the 
same exceptional service.”

Taranaki DHB thanks our telephonists for the fantastic job they 
do! 

a Taranaki DHB telephonist
A day in the life of... 
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Everyone knows what an advent calendar 
is, but have you heard of a ‘reverse advent 
calendar’?

Robyn Maxwell from Taranaki DHB’s Regional Screening 
Unit explains that this is the “adult version” of the traditional 
Christmas calendar, but with a slight twist. 

“My team and I wanted to donate boxes of food to some 
families in need this Christmas, so we came up with the reverse 
advent calendar idea. Instead of taking food items out of a box 
each day, we decided to put items into a box each day,” said 
Robyn.

Traditionally the advent calendar is only for the month of 
December leading up to Christmas Day, but Robyn’s team 
started donating food items at the beginning of November 
and soon it became quite competitive to see who had the best 
items. However, they kept the reason for the season in mind 
and soon had enough to start the gift of giving.

“I have a friend who owns a business where she deals with 
families in their homes, getting to know their lives and 
understanding how hard it is for them to make ends meet. 
These are the people we wanted to help spread a bit of 
Christmas cheer to,” said Robyn.

Robyn and her colleague Wendy McCormick hand delivered 
the food boxes to the families 
themselves, putting big smiles on faces 
wherever they went. Their kindness was 
met with overwhelming gratitude from 
families whose Christmas will be a little 
more special this year. 

The Quality and Risk team also did a 
reverse advent calendar, but during 
the month of December so still have 
some days to go before they make 
their donation to the Taranaki Womens’ 
Refuge. Well done to both of these teams 
for their generosity and festive spirit 
during the build up to Christmas.

Heartfelt letter from one of the families:

“We are extremely grateful receivers of this 
amazing koha (donation). Not only was this 
a physical gift in the giving, but a gift that 
will stay in our hearts for many years to 
come. The night before you angels turned 
up I was sitting outside crying, looking at 

the sky and 
wondering how 
I could get my 
family through 
everything. 
Then 24 hours 
later you turned 
up…what a 
blessing!”

The gift 
of giving

Hospital Heroes

Hospital Heroes
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Allied Health 
Paralympic 
Games

Allied Health

In celebration of the Rio 2016 Paralympic Games, Taranaki 
DHB’s Allied Health* teams challenged DHB staff to its own 
Allied Health Paralympic Games.

Twenty teams entered the competition and were allocated a 
country that was competing at the (real) Paralympic Games. 
These teams decorated their areas in their countries’ colours, 
dressing up on competition day, sharing interesting facts 
about their countries and even providing ‘local’ foods, all in 
hope of winning a number of prizes and titles, including the 
Allied Trophy!

Such fantastic participation was great to see, especially when 
we could share it with patients and visitors. A great example 
of this was the telephonists/orderlies/cleaners’ Brazil display at 
Taranaki Base Hospital’s main foyer, which welcomed patients 
and visitors as they entered the hospital and proved to be a 
wonderful conversation piece.

On competition day, teams competed in a number of 
physical challenges including Foot Put, Amputee Golf and the 
Wheelchair Slalom. The use of an electric and hand powered 
wheelchair challenged many and gave them new insight 
into the challenges of daily life in a wheelchair, as many had 
not sat in one before. The inability to use a limb in the other 
challenges gave many a greater awareness of the difficulties 
faced by others, both in coordination and frustration levels.

Everyone enjoyed competing in these events and it 
highlighted just how incredibly talented our Paralympic 
athletes are to be able to compete in their chosen sports. Many 
teams won specific challenges, but the overall winner of the 
Allied Trophy was LabCare/Team USA.

The Allied Health team thank the departments for taking part 
in what was a fun, team building event for many DHB staff.

*Allied Health includes Speech Therapy, Social Work, Psychology, 
Occupational Therapy, Diabetic Services and the Allied Response 
Team.
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21 - 27 November was national psychology week, an 
initiative to increase public awareness of how psychology 
can help people, families/whānau and communities find 
ways to increase their psychological wellbeing. It also 
aimed to raise awareness of the wide variety of roles 
that psychologists have in health, justice, corrections, 
education and other sectors.

To celebrate the week, the Psychology team were 
encouraging staff to live life well by practising seven 
positive psychology activities, and random acts of 
kindness.

They also ran a couple of events - a Bow Tie Day and 
a Grand Round on ‘The mind part of mind-body 
medicine’. To raise awareness for the week, Taranaki DHB 
psychologists encouraged all staff to wear some sort 
of bow or bow tie on Wednesday 23 November. The 
following staff won prizes:

• The loudest and most outrageous bow: Murray 
Elliot - Chaplaincy

• The most classy bow: Lesley Berry - Mental Health
• Team effort: social workers (with honourable mention 

for the Occupational Therapy team and kitchen staff)
• Random acts of kindness: Robin Maxwell - Regional 

Screening Unit

Thank you to all those who took part in psychology week 
and took the time to practice the positive psychology 
activities, which of course you can use any time!

Psychology week - 

Live life well

Thank people you are 
grateful to/for

Take the opportunity to thank people 
who have done positive things in your 

life. If you are no longer in contact or they 
have passed away, write a note outlining 
what happened and why this was good 

for you. Leave the note in a place for you 
to pick up and read at another time.

Find good in people around you
Think about the people in your life and identify 
the good things about them or the things they 

do. No one is completely bad or negative.

Find three good things that 
happened each day

In the evening look back on your day and 
identify three good things that happened 
to you. This may include such small things 
as three green lights in a row or someone 

making you a cup of tea.

Practice mindfulness 
each day

Take time out to look around you 
and notice something new or 
something that inspires you.

Do kind things
Random acts of kindness not only make you 
feel good about yourself, but also the other 
person, while at the same time making the 

world a better place.

Identify your strengths and 
use them

Find the things that you do well or just 
love doing and spend even just a little 

more time each week doing those things.

Identify people who help and 
ask them for help when you 

need a hand
Think about the people in your life who 
are helpful and that you trust. Ask them 

for help in a task you have set for yourself. 
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The annual Taranaki DHB ball was held in 
October at New Plymouth’s Devon Hotel. 

Carrying on the Olympics theme for the year, 
the theme was ‘Rio Carnivale’, which everyone 
put a lot of effort into with amazing costumes 
in abundance!

Plenty of people attended from all around 
our hospitals. Guests came from nursing, 
human resources, pharmacy, occupational 
therapy, physiotherapy, medicine, social work, 
management, dentistry and more – giving a 
fantastic representation of the diverse work 
force we work with every day.

The evening ran without a hitch, with fantastic 
decorations and great music, ensuring a 
wonderful time was had by all. Special thanks 
must be given to Sarah Ng for all of the time 
and effort she put into organising the event.

After such a wonderful event this year, 
we hope we’ve set the bar high and that 
attendance next year will be greater than ever!

Taranaki 
DHB Ball 
2016

Rio Carnivale
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A large number of running and walking enthusiasts (and 
some who just got roped into it) from Taranaki DHB took 

part in the recent Taranaki Steelformers Round the Mountain 
Relay. This is a fun event that includes runners and walkers, 
people in costumes, and both young and old. 

The relay involved teams of 10 - 18 members completing the 
150km race; each of the 21 legs being between five and 11km 
long. The event started at 2.30am Saturday morning, so while 
some competitors were still tucked up in bed or sleeping in the 
van, the first runners lined up at the TSB stadium with some 
very staunch and hardy supporters. 

Unfortunately the mountain did not show its face throughout 
the race and there was some rain, however this just spurred 
runners to go faster. The event ended back at the TSB Stadium 
and culminated with a prize giving on the Saturday evening. 

Congratulations to all those who took part, especially the 
Taranaki DHB Child Health ‘Minions’ relay team who came first 
in the walker’s category and the Troll Dolls who won a very well 
deserved ‘Best Dressed’ award.

Round the Mountain Relay 2016

Staff from HR and the Planning, Funding and Population Health 
teams competed as part of the Pilates New Plymouth relay team.

The bright and colourful physio ‘Troll Dolls’ team who finished 8th.

Above: The winning ‘Minions’ team.

Below: The Mountain Dash Troopers (MDT), which included an 
occupational therapist, social workers, dieticians, doctors and nurses.
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Taranaki DHB cafeteria staff member, Tairi Paratainga, 
has taken her love of good coffee to a competitive level, 

winning the Regional Medirest Barista competition and being 
one of four participants to head to the national finals in 2017.

Born and bred in Waikato, Tairi is actually a fully qualified baker 
who has only been a barista for 18 months after learning the 
ropes in a small Cambridge Café. 

“Once I finished my bakery apprenticeship I found that most 
bakeries only hired family members, so I ended up doing café 
work,” said Tairi.

This proved beneficial because she had bosses who owned 
their own roasting house, enabling her to learn about the 
different quality of beans, how to blend them and most 
importantly how to pour a great coffee.

“I learnt that coffee beans can grind differently and change in 
taste every day depending on the weather, it’s all about how 
much moisture is in the air,” said Tairi.

She has worked for Medirest at the Taranaki Base Hospital 
cafeteria for the last two years, baking a selection of the 
decadent cakes and slices on offer every day and pouring 
fantastic coffees by the order.

“Creating a good coffee is all about loving what you do. I 
enjoy adding new flare to my coffees and I’m still learning new 
techniques day by day.”

It was these techniques that saw Tairi take out top honours 
in Taranaki after being judged on her ability to produce four 
flat whites in four minutes, create latté art in six minutes and 

love of
For the

coffee

answer 10 barista oriented questions. She will now represent 
our region alongside Auckland, Bay of Plenty and Christchurch 
when they compete for the National Medirest Barista title at 
the end of January. 

“I’m looking forward to the challenge ahead, but in the 
meantime my two biggest critics are my nine and five year old 
boys at home who just love my special hot chocolates with 
extra marshmallows.”

Above: One of Tairi’s designs
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Warm FuzziesWarm Fuzzies

Warm Fuzzies

“The wait was pretty short 
compared to what some people moan 

about, the staff were all friendly and 
efficient. All in all pretty good.”

- Tracey Harris

“Having had cause to visit Base 
during the last month both as 
a visitor and as a patient I was 
delighted with the ease 
of parking!! Well done to 
whoever sorted this......thank 

you!”

- Gloria Holland

“A friend and his wife payed me a visit last Thursday 
evening and commented on the way things had 
improved parking-wise of late at Taranaki 

DHB, given he has cancer-related issues. They both 
informed me of how each time they came to the 

hospital, parking was getting closer and there was 
more of them. 

I had a grin on my dial and was asked what’s so 
funny? I said funny we were just talking about this 

issue yesterday and how proactive Mary (Bird) 
& Helen (Burley) had been over the past few 

months and how it had been improving the parking 
for all. I got a resounding “wonderful news”!!!”

- Ray Payne

“I’ve had such a positive 
experience. I came in for an 

operation and have been treated 
so very well. From the health care 

assistants to the surgeon. Respectful 
of my dignity, kind... I can’t say 

enough. My only other experience 
with a hospital has been Middlemore 

and Base is just way above them in 
how they treat their patients.”

- Sonya Reilly

“Nothing but praise during my stay 
for the care and attention from all the staff 

involved.”

- John McGlinchey

 “I was really treated well and looked after 
superbly by an awesome doctor, Kelson 

Tu’akoi. He was very professional, 
explained everything, had a lovely 

attitude and what really impressed me 
was that as he is quite tall he knelt down 

on his knees to talk to me. Awesome 
nurses, very friendly when you could see 

they were rushed off their feet. Great 
service, I felt safe and well assured.”

- Rosalyn White
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Spreading the word on safe 
sleep techniques 
To highlight national Safe Sleep Day 
on Friday 2 December, Taranaki DHB 
held its first ever baby buggy walk from 
East End beach to Pukeariki Landing. 
Safe Sleep Day raised awareness of the 
things parents can do to give their baby 
the safest sleep possible, reducing the 
number of babies that die unexpectedly 
in Aotearoa. The event included colouring 
competitions for children and pepi-
pod and wahakura demonstrations at 
Pukeariki Landing after the walk. Click 
here or Google search ‘Buggy walkers 
converge on Pukeariki Landing for Safe 
Sleep Day’ to read the article featured in 
The Midweek.

Taranaki Hospitals Historic Society Needs your help
Taranaki Hospitals Historic Society (THHS) was contacted regarding the whereabouts of a large silver 
cabinet full of a range of non-patient records from Stratford Hospital. Sometime in 2007 these records were 
uplifted from Stratford District Council by the hospital courier to be delivered to Taranaki Base Hospital and 
they were never seen again! 

If you have any knowledge of where this cabinet is, please contact Rose Seeker on 06 765813.  
For more information about the THHS visit: http://www.tdhb.org.nz/misc/historic_society.shtml 

Stags visit Taranaki Base 
Hospital
Taranaki DHB were proud to host 
players from the Central Districts Stags 
when they took time out of their busy 
schedule to visit the TSB Children & 
Young People’s Ward and the Older 
People’s Health and Rehabilitation 
Ward at Taranaki Base Hospital. Huge 
thanks to the Stags for their visit. It 
was very much appreciated and it was 
clear that the patients, players and staff 
loved it too. 

In Brief

In Brief

http://www.stuff.co.nz/taranaki-daily-news/news/midweek/87083061/buggy-walkers-converge-on-pukearike-landing-for-safe-sleep-day
http://www.stuff.co.nz/taranaki-daily-news/news/midweek/87083061/buggy-walkers-converge-on-pukearike-landing-for-safe-sleep-day
http://www.tdhb.org.nz/misc/historic_society.shtml
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In Brief
A sparkly hairy fundraiser
The Pharmacy department’s Chris Luoni, Matt Gilmore and Bevan Clayton-Smith signed up to Movember, 
agreeing to grow moustaches/beards throughout the month of November. The person who raised the most 
money would have their facial hair ‘glittered’ at the end of the month. In the end all three were glittered, 
collectively raising over $100 for men’s health research. Well done Pharmacy for your fundraising efforts!

Long Service
Congratulations to Ward 4 Nurses Alana Whiting 
(left) and Wendy Butler (right) who recently 
celebrated 25 years of service. Thank you for all of 
your hard work over the years.

New Plymouth 
Injury Safe has 
moved
After nearly five years at Taranaki DHB’s Public 
Health Unit, New Plymouth Injury Safe (NPiS) 
has moved to the NGO office at New Plymouth 
Police station. NPiS Programme Manager Teresa 
Gordon said, “We are very grateful to our NPiS 
board member and Taranaki Area Commander, 
Inspector Keith Borrell for working to make the 
office space available.” 

NPiS is grateful to the Taranaki DHB for the 
office space it has provided and the Trust Board 
is confident that the many productive working 
relationships NPiS has within the DHB (Public 
Health, Mental Health, Quality & Risk, the Falls 
Prevention Steering group, Māori Health and 
Planning, Funding and Population Health) will 
continue to flourish.

New Plymouth Injury Safe’s new contact details 
are:

Phone: 027 4860545
Email: manager@npis.org.nz 
Web: www.npis.org.nz 

http://www.npis.org.nz
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Ask Your GP 

or Nurse

Call Healthline on 

0800 611 116

For advice now:

Should you be at ED?

ED is for Emergencies
If your local GP or pharmacist is unavailable call 0800 Healthline or visit 
MediCross or Phoenix Urgent Doctors in New Plymouth (charges apply).

If you arrive at ED with a non-urgent health concern, 
you may be redirected to your GP.

I’ve got chest pain

Yes. Should be here 
at ED at the front of 
the queue!!

I’ve got a head cold

No, should be  
at a pharmacy

My child has ear ache

No, should be at the GP, 
MediCross or Phoenix

I’ve sprained my ankle

No, should be at  
MediCross or Phoenix

Avoid ED this festive season by getting organised. Visit your GP, renew your 
prescriptions and make sure you are up to date with tests before Christmas.


