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Health Targets
Quarter Three 2015/16
The Quarter Three Health Target results were released in May and show our January to March 2016 results.
See a full rundown on our website at www.tdhb.org.nz/news/health_targets.shtml

1) Shorter Stays in Emergency
Departments: Target 95%

4) Increased Immunisation:
Target 95%

96%
Third Quarter Achieved 94%

91%
Third Quarter Achieved 94%

Second Quarter Achieved

Second Quarter Achieved

2) Improved Access to Elective
Surgery: Target 100%

5) Better Help for Smokers
to Quit: Target 90%

113%
Third Quarter Achieved 114%

85%
Third Quarter Achieved 86%

Second Quarter Achieved

Second Quarter Achieved

3) Faster Cancer Treatment:
Target 85%

6) More Heart and Diabetes Checks:
Target 90%

Second Quarter Achieved 74%
Third Quarter Achieved 84%

92%
Third Quarter Achieved 92%

Second Quarter Achieved

Clinical Board update
In the last quarter, the following Committees have presented
their annual reports to the Clinical Board:
•
•
•
•

Clinical Records Committee
Serious & Sentinel Events Committee
Blood Transfusion Committee
Reportable Events Committee

The following departments also presented their annual
reports to the Clinical Board:
• General Surgery
• Anaesthetics
At the May 2016 meeting, a patient attended to give his
account of his “journey” through the urology service.
The Clinical Board found this patient’s story to be extremely
useful and informative, with a number of take home learnings.
These patient stories are set to become a regular occurrence
and may be presented in a variety of forums.

Click here for more on the
Clinical Board (Staff intranet)

The Clinical Board sponsored ACC at the Grand Round on
Thursday, 9 June 2016. Tania Helms, Clinical Analyst and
Janet Tinson, Branch Manager – New Plymouth, presented
on treatment injury data, covering in particular the process
of lodging a treatment injury claim and giving examples of
treatment injuries.
Rosemary Clements was appointed to the role of Chief
Executive in May 2016; the Clinical Board would like to offer
their congratulations to Rosemary and look forward to
working closely with her in the future.
In 2008, a review of the Clinical Board was carried out by Dr
John Buchanan. Recently Dr Buchanan’s report has been
revisited and it has been found that the majority of his
recommendations have been implemented.
If you have an item for submission to the Clinical Board, please
send it to the Clinical Board Secretary, Lisa Varga (ext 8982).

lisa.varga@tdhb.org.nz

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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From our

Chief Executive
I would like to officially welcome you to
this edition of The Pulse, my first as the
new Chief Executive for Taranaki DHB

Taking on this role in a permanent capacity earlier this year was
an exciting prospect for me. The launch of the New Zealand
Health Strategy 2016 - Future Direction, aligns with our plan
for Taranaki DHB’s health services to be delivered in a more
integrated way, co-ordinating primary care (GP’s), secondary
care (hospitals) and community health services so patients are
cared for closer to their home, delivering better outcomes for
them and the wider health system.
I was delighted to announce in late June that Gillian (Gill)
Campbell was appointed to the Chief Operations Officer
(COO) role, having been in the Acting COO role for the past 15
months.
Gill brings to the role the right mix of clinical and health
management experience as well as the enthusiasm, energy
and total commitment to enhancing the acute and hospital
services we deliver in Taranaki.
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We’ve announced the appointment of Steven Parrish, the new
Chief Information Officer (CIO), who will commence work in
August. I am also pleased to announce Catherine Byrne, Nurse
Unit Manager (Medical and Medical Specialities) at Starship
Hospital, will be taking on the new Director of Nursing role
here at Taranaki DHB.
Due to prior commitments, Catherine will not be commencing
employment with us until November however, she will be
coming to visit and meet staff before then.
Thank you all for your ongoing support and hard work so far
this year.
Rosemary Clements
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Looking after yourself

THIS WINTER
Every year we see the number of staff illnesses spike when winter hits,
and with winter now upon us it is an ideal time for a reminder on the
importance of looking after ourselves.
As health sector employees we all know that it’s important to take
preventative measures, such as managing stress with a good worklife balance.
People often underestimate the pressure that stress can put on both mental and physical
health. It can manifest itself in unexpected ways such as eczema, nausea, headaches,
anxiety and fatigue (to name just a few). It can also make you more susceptible to illnesses
such as colds and the flu.
So why not plan some time off work - a holiday away or a ‘staycation’ at home? We
understand the importance of time away from work to the overall wellbeing of our staff.
Exercise is also a great way to reduce stress. Exercise regularly by going out for walks or try
a new class at the gym.
Getting your FREE flu jab is one of the best things you can do to protect yourself from
serious illness this winter. With 60 percent of staff immunised there is a lot of us who have
taken that step. However, that also means there are 40 percent of you who still have an
opportunity to protect yourself from the flu.
If you are yet to be immunised, contact one of our authorised vaccinators on 8824 to
organise a time to get your free flu jab. Being immunised against the flu means not only
are you protecting yourself, but also those around you who are vulnerable to illness (e.g.
our patients). It’s also a great idea to get a pre-winter health check from your GP, especially
if you have ongoing health problems.
If you do get sick, look after yourself! Often people tend to just ‘soldier on’ when they are
unwell. It will take longer to recover if you push yourself too hard, and no one wants to
be exposed to a colleague sneezing, spluttering, sniffing and spreading their illness to
anyone who comes within range.
For more information about general wellbeing check out the Five Ways to Wellbeing
article on page 6.
Gill Campbell, COO

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Wellbeing is about feeling good and functioning well. The Five Ways to Wellbeing is a set of
five simple, evidence-based actions which can improve wellbeing in everyday life.
Giving is more than just the sharing of material things with
others. It is about cultivating a spirit of generosity and promoting
active participation in social and community life. Volunteering
and community involvement has been strongly linked with
positive feelings and functioning.

Evidence suggests that being active can increase self-belief,
the ability to cope with difficult situations and provide a sense
of mastery. It can also have the benefit of encouraging social
interactions. Physical activity does not need to be particularly
energetic to be of benefit. Moderate exertion three to five times
a week can significantly reduce symptoms of depression, but
improvements can also be seen from single bouts of exercise of
less than 10 minutes.

Learning, remaining curious and setting goals is important
for all ages. Adult learning in particular includes elements of
goal-setting, which is strongly associated with higher levels of
wellbeing. This is particularly true when goals are self-generated,
positively focused and align with personal values. Learning is
more than just an activity for formal education. It can include any
approaches to maintaining curiosity and an enquiring mind

Strong social relationships are supportive, encouraging, and
meaningful, and a wider social network is also important for
feelings of connectedness and self-worth. The key message of
Connect is that giving time and space to both strengthen and
broaden social networks is important for wellbeing.

Developing skills that take notice of what is immediately
happening – both physically and mentally, within and around
us – can improve wellbeing. Much research has been done on
mindfulness, which has been shown to have positive effects that
include heightened self-knowledge. It suggests that an open
awareness is particularly valuable for choosing behaviours that
are consistent with one’s needs, values and interests.
Building these five actions into day to day lives is important for the wellbeing of individuals, families, communities and
organisations. You can introduce any of these actions into your life, any time, and you will begin to feel the benefits.
Information courtesy of the Mental Health Foundation of New Zealand.
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ELTHAM’S

VIRTUAL

SUPERMARKET TOUR
Earlier this year, Taranaki Dietitians Sara Knowles and Jill Nicholls
held a virtual supermarket tour for the public in Eltham.
Rather than having 30 people clogging up the aisles of a local
supermarket, the presentation allowed participants to sit in
warmth and comfort while being guided through a presentation
explaining, among other things, processed food and their
nutrition labels. Participants were also provided with packet
food items to practice their label reading skills on.
Organised by the South Taranaki Diabetes Society, the event
was advertised in the Taranaki Star as open to both Society
members and interested members of the general public. A large
number of participants were people recently diagnosed with
diabetes and their family members, who commonly described
themselves as not at all confident with reading food nutrition
labels.

Use the 10:10:6 ratio when
buying packaged food
Aim for less than 10g of fat, 10g of
sugar and more than 6g of fibre
(per 100g)

Try to eat mainly
unprocessed,
unpackaged foods

Confused about serving sizes?

One serve of fresh fruit or vegetables will fit in the palm
of your hand - have at least five of these per day!

Feedback from the event was extremely positive, with most
participants noting that their confidence in their ability to read
nutrition labels had increased and that they would change their
shopping habits as a result of the information provided.
Of the 30 people who attended, 22 said they will make changes
in their shopping habits. Those who weren’t going to make
changes were already doing what was recommended.
Keep an eye out for the Health Star Rating
on packaged food items - the more stars the
better. Aim for 4- 5 stars. Food is rated on energy
content, risk-related components (salt, sugar
and saturated fat) and beneficial components
(dietary fibre, protein and proportion of fruits,
vegies, nuts and legumes). It is designed for
comparison between foods from the same food
group, i.e. the comparison of two different
breakfast cereals.
http://www.foodsafety.govt.nz/industry/general/
labelling-composition/health-star-rating/
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

7

INTERNATIONAL

NURSES DAY

Thursday 12 May was International Nurses Day and to celebrate

to all Taranaki
DHB nurses

and say thank you, the Nursing Directorate had the following infographic put
together and distributed to all nursing staff. All nurses were also automatically
put in the draw for a range of prizes, including movie tickets, iTunes/Google Play
store vouchers and book vouchers.
Thank you Taranaki DHB nurses – you are awesome!

747
NURSES

8%
AVERAGE FTE

0.76

92%

INCLUDING SN,EN,
MIDWIVES & CASUALS

Glenda Butturini (Acting CNA)

“There is a quote from a patient about
nurses that says, ‘I may forget your
name but I will never forget how you
made me feel’. Every one of you has
touched the life of a patient or relative
in the past 12 months at the time
they needed it most and it is the most
wonderful thing we can do as a person.
I would like to thank you for the hard
work, care and for always being there
for these folk who will always remember
you. THANK YOU so very much for all the
effort.”

EXCLUDING
CASUALS

46

IS THE
AVERAGE
AGE

30

HOURS

PDRP

PROGRAMME
COMPETENCE 185
PROFICIENT 14
EXPERT 14

AVERAGE LENGTH OF SERVICE

10 YEARS

PRECEPTORED

100

LOOKED AFTER

27,000
INPATIENTS
GIVEN OUT

97,169

DOSES OF PANADOL

8

Over the past
12 months
nurses have:

STUDENT
NURSES & 20 CAP/RTN
PARTICIPANTS

SEEN OVER

8,400

OUTPATIENTS
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Gill Campbell (COO)

“The nurses at Taranaki DHB
work conscientiously for our
patients. They are thanked
today for the compassionate
and quality care that they
provide 365 days of the year.”

Ronel Marais (ADON - Mental Heath)

“We are celebrating International Nurses Day, not because it is a
date on the calendar, but because nurses deserve admiration and
respect for their professionalism, dedication and commitment.
It is an opportunity to reflect and express sincere appreciation for
the huge contribution nursing makes to the health and wellbeing
of the people of Taranaki. Please remember the NZ MH nurse that
is world famous.”

NURSES WALK ON AVERAGE

5.3km PER SHIFT
Wendy Langlands (Service Manager Mental Health)

“I would like to give a big ‘shout out’ to all the nurses
of Taranaki DHB who are a constant source of support
and inspiration to the many patients and families
that come through our doors. Kia Kaha, Whakakake
(Be strong, be proud) and have a great international
nurses day.”

Lee McManus (Service Manager - Surgical)

“On this day celebrating the work that nurses do,
it is an opportunity for us to say a huge thank you
on behalf of the patients and staff of Taranaki DHB.
Nurses are essential for the DHB to provide safe,
quality care and it is a privilege to work alongside the
staff here. Enjoy your day.”

Leigh Cleland (Service Manager Maternal & Child Health)

“International Nurses Day is a day when you
should take a moment and be extra proud of
your work as a nurse. Nurses touch the lives
of almost everyone at some stage in their lives
and will benefit from the work that nurses do.
Enjoy your celebrations, be proud of being a
nurse, be proud of yourselves.”

Gail Geange (ADON)

“I would like to acknowledge the
dedication and commitment of our nurses.
As we move forward, their knowledge,
skills and expertise will be pivotal in
meeting the challenges of the future.”

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Never a dull day at

Ward 2B

As is often the case Ward 2B has been a hive of activity in recent months, with rides in the Taranaki Rescue Helicopter and a visit
from the Chiefs, the Vodafone Warriors, the Mellowpuff Charitable Trust (pictured above) and Bell Block School’s Explorers Club.

Explorers Club visit to Ward 2B
The Explorers Club is a group of students from Bell Block School who often spend
time in the Ward as patients. Their visit was a way for them to learn and build
positive memories of the environment, instead of fear or anxiety.
The students had a great time with Taranaki DHB Play Specialist, Sharon Luque, who
had set up a range of activities and equipment for them to try out. The children
learned about what the equipment did and even got to take turns having their
temperature taken, their pulse read, and their blood pressure checked.

10
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Helicopter Rides

Chiefs Visit

Warriors Visit

Mellowpuff Charitable Trust
The Mellowpuff Charitable Trust (main photo page 10) very generously
donated a MASSIVE haul of toys and entertainment for the children
spending time at Taranaki Base and Hawera hospitals.
The donation marked the 10th anniversary of the passing of Melissa
Long, who the charitable trust was set up in memory of. THANK YOU
Mellowpuff Charitable Trust for your kindness and support.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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A

pril Falls Awareness Week took place from 25
April - 1 May 2016. The campaign highlighted
the issue of falls in our community.

Taranaki DHB partnered with New Plymouth
Injury Safe (NPiS) and ACC as part of the Health
Quality and Safety Commission’s (HQSC’s) national
campaign to highlight this issue and to promote
falls prevention. This year our focus was building
and maintaining strength and balance.
The committee arranged two staff activities with
prizes donated by Front Runner, Shoe Clinic,
Cycle Inn, Taranaki Rugby Union and NPDC. The
Physiotherapy students developed a strength and
balance challenge for staff to participate in, which
was run over two sessions on the Wednesday and
repeated the following week.

Those who took part in the challenge came from a range of departments throughout
Base Hospital; Planning and Funding, Management, Nursing Directorate, Quality
Risk, Public Health Unit, OT, Physiotherapy, Chaplaincy, NPiS, ACC, Orderly and Older
People’s Health & Rehabilitation Service (OPHRS).
All who participated in the challenge went into a random draw and the following
staff members were winners:
•
•
•
•
•

Sarah Butler, Chaplaincy - Blue ‘Let’s Go’ Satchel
Duncan MacDonald, Dr OPHRS - Bike Lock
Taralee Robinson, Physiotherapist - ‘Let’s Go’ Backpack cover
Brent Abbott, Accountant - Gift Voucher
Kirsty Gildea, Occupational Therapist - Cap

Falls can be prevented by regular strength
training exercises which increase muscle
strength, core balance and gait, even in frail
older people or those with injuries.

12
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The week also gained coverage in the Taranaki Daily News, with Occupational Therapy’s Sophie Munro
featuring with one of her patients. Click here to read the article or google search, ‘Falls are putting pressure
on the health system’.
An online quiz was also developed with 12 questions related to
the effects of exercise and the impact of falls. More than 80 people
completed the quiz and winners were picked from a random
draw of all those who completed the quiz and got less than three
incorrect answers:
•
•
•
•
•
•
•
•
•
•
•
•
•

Donna Williams, TPW - Rugby Tickets
Paula Turner, CNM - Back Pack
Isobel Morehu, Hospice - Rugby Ball
Cheryl Sore, NNU - Soccer Ball
Jeanette Old, Nursing Resource - Waterproof backpack cover
Ask your doctor what
Charmaine Tarrant, Library - Frontrunner Gift Voucher
strength training exercises
Dorothy Horwell, Public Health Nursing - Running Cap
are right for you.
Alisha Stone, Public Health Unit - Drink Bottle
Lisa O’Donnell, ICU - Drink Bottle
Lisa Gilbert, Quality & Risk - Drink Bottle
Ruth Roberts, Ward 2A - Drink Bottle
Rosemary Darby, Maternity - Drink Bottle
If you keep your muscles and bones in
good
condition, you are less likely to fall
Kim Hurley, Hawera Medical Records - Drink Bottle
and injure yourself when you’re older.

The Green Prescription programme is available for over
65’s - this a script from your doctor/practice nurse
with advice on being active. The programme provides
ongoing support from a patient support person and is
delivered around the region by Sport Taranaki.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

Thank you to everybody who took part in
April Falls Awareness Week and helped to
spread the important messages.
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This led me to look within our own
community, at which point I found the
New Plymouth West Fire Brigade which I
can see from my home.

How did you qualify?
To become a volunteer I first attended
Tuesday night trainings as an observer
and at times a ‘patient’. From there I had to
pass comprehensive medical and police
checks. Once this was cleared I started
to work through some pre-course recruit
fire fighter modules and started to fully
participate in Tuesday night trainings
(scenario-based exercises).
When the pre-course modules were
completed and signed off I was sent to the
National Training Centre in Rotorua (which
has the latest training facility and props to
simulate real fire-fighting situations and
other scenarios that we are likely to come
across) to complete the seven day recruit
course.
If you pass you move from a recruit to a full
firefighter which enables you to respond
to call outs and ride the appliance. This
process took about six to eight months.

“The thing I really enjoy
is the feeling you get
knowing that you have
helped someone else at a
scary time for them.”
What does the role require?

Hospital Hero
Greg Davis - Senior Firefighter,
New Plymouth West Volunteer Brigade
What is your role at Taranaki
DHB?
I am an alcohol & drug counsellor within
the Mental Health & Addiction service at
Taranaki Base hospital in New Plymouth
(NP). I have worked here for 12 years.
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How long have you been a
volunteer firefighter and how
did you get involved?
I’ve been in the fire service for five
years and I have just passed my Senior
Fire Fighter rank. I was motivated to
join up as a result of the Christchurch
earthquake. I felt for the people of
Christchurch and just wanted to help.

We respond to emergencies via the
national communications centre in
Wellington by way of our personal pagers
and cell phones. We attend a wide range
of situations but a high number are
medical assists such as CPR etc. We have
our own patch we respond in and we are
also a support brigade for the paid staff
stationed in town.

How many volunteer firefighters
are there in Taranaki?
There are about 15 volunteer brigades in
Taranaki with more than 300 personnel
attached (estimate).

How many of these are female?
Most of the brigades have female
members; in our brigade we have two. One
is a qualified fire fighter and the other has
not long completed her recruit course.
continued over page...
Pulse July 2016

How often do you get called out on
jobs?
We are a very busy station - last year we
responded to around 250 call outs and the
year before it was around 300.

What is the best thing about
volunteering for the fire service?
Aside from the training and skills I’ve learned
as a fireman, the thing I really enjoy is the
feeling you get knowing that you have
helped someone else at a scary time for
them. At times you can see the relief on their
faces. Best feeling ever!

Have you ever been on a job for
the fire service where you feared
for your life?
I haven’t feared for my life on any call outs to
date. However, I went to a house fire where
you could hear popping sounds. It wasn’t
until the mopping up stages that it was
discovered that the popping sounds turned
out to be ammunition going off in the
blaze and it was where we were positioned
fighting the fire. Safety is a huge part of
our training - keeping everybody safe takes
priority over property.

What has been your most
memorable moment as a volunteer
so far?
There have been many, and one that comes
to mind was last year when we responded
to a smoke alarm activation at a rest home
in the very early hours of the morning. The
smoke was coming from a fully involved
house fire across the road. We had to wake
and evacuate the entire rest home’s residents
into another part of the home which was not
affected by smoke.
One of the female residents thought it
was particularly nice being rescued by a
firefighter and let me know that (causing me
to blush). Another female resident I helped
was 98 years old!

What piece of advice would you
give someone looking to join the
volunteer fire service?
I would encourage everyone, male or female,
to volunteer. You’ll receive great training and
a great sense of achievement in being part of
the team and helping out in our community.

Anything else you want to add?
I’ve also helped raise funds for child cancer
research by being in the New Zealand Fire
Service 2016 calendar. I was the oldest dude
too!

Lance Girling-Butcher
receives Queens Birthday
honor

Former Taranaki Daily News editor and current Taranaki DHB volunteer,
Lance Girling-Butcher, was recently awarded a Queens Service Medal for his
services to the blind and seniors.
Lance lost his eyesight nine years ago which forced him to resign from
his role at the Taranaki Daily News, after 40 years as a journalist. Since
then Lance has been involved in a wide range of community groups and
volunteers as a member of the following groups at Taranaki DHB:
• Taranaki DHB Disability Action Group
• Health Together Hauora Huihui Interim Consumer Council.
• Consumer representative on the Visitor Policy Review team
In addition to this, Lance has assisted with disability awareness training
and provided staff training by telling the story of his patient experiences.
He is always passionate about the projects he works on and always makes
himself available to improve services for people with disabilities.
You may see Lance here at Taranaki Base Hospital with his wife Ali,
along with his guide dog, Yogi (a lovely dog, who likes to sigh loudly in
meetings!). If you do, take the time to stop and say hi and congratulations.
It’s volunteers like Lance who help Taranaki DHB provide the best service
possible.
Click here or google search ‘Queen’s Birthday Honours: Former Taranaki
newspaper editor and councillor Lance Girling-Butcher awarded QSM’ to
read the article in the Taranaki Daily news.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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If you’ve been seeing groups of high school students
lurking the halls at Taranaki Base and Hawera Hospitals,
don’t worry – they’re not bunking. They’re here to learn!
Over the last three months WhyOra has been running workshops at Taranaki Base
and Hawera hospitals for secondary school students in the region, with staff from a
range of areas supporting the kaupapa (programme). The workshops gave rangatahi
(youth) from years 11, 12 and 13 at Taranaki secondary schools an insight into what
it is like to work in health and to encourage them to take up careers or study in this
sector.
Workshops so far have looked at the following areas of healthcare:
• Information Technology - Andrew Brown, Ryan Evetts, Ngaio Crook ,
John Moodie, Catherine Tempero and Shaun Luke
• Hospice - Paula King
• Renal Unit - Jane Gubb
• Physiotherapy - Ben Langford and Hannah Brieseman
• Medicine - Maihi Brown , Kelson Tu’akoi and Sara Samuelu
• Maori Health - Ngamata Skipper
• Health Protection Unit - Annabel Shaw
• Hawera Dental Unit - Kathryn Blinkhorne and Tracey Stockman
• Hawera Laboratory - Kate Reade
• Social Work - Holly Smith
• Psychology - Luisa Ape-Esera-Paki
• Hawera Emergency Department - Lisa Nodder
• Human Resources - Jenna Kensington
Thank you to all of the staff noted above who have kindly given their time, expertise
and stories for our programme. WhyOra are always looking for more presenters from
around the hospital and in the healthcare community to talk about their careers and
journeys in to a career in health.
If you would like to be a part of the programme and help to inspire and encourage
these rangatahi please contact carla.jones@tdhb.org.nz, ext 8861.

Hawera Dental Unit’s Kathryn Blinkhorne, explaining what
they look for in patient X-rays and exams.
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Dr Maihi Brown and Dr Kelson Tu’ako
talked to students from New Plymouth Girls
High about their pathways to medicine and
study at Auckland University.
“Getting to meet these people and ask
questions is awesome”
“Thanks so much for everything you guys
do, I wish this wasn’t my last year…you guys
all are truly amazing and what you do is
incredible”

Medical Trainee Intern Sara Samuelu
presented on why she decided to go in to
Medicine in Auckland and that sometimes
the path to your career is not a straight
road.
“Sara was cool and has made me think that
I could do what she has done”
“Sara talking about both Otago and
Auckland was really helpful since she has
been to both“.

Students from Sacred Heart Girls college
visited Jane Gubb in the Renal Unit spoke
Ben Langford – Physiotherapy to patients about their experiences
“Physio’s do way more than just “Very interesting and quite sad though,
sports stuff – it’s cool“.
seeing it definitely makes me want to live a
healthier life” .
Pulse July 2016

Taxpayer money well invested

Warm fuzzies

ts
from our patien
Exemplary care
“My father presented to ED on Sunday via
ambulance. I was thoroughly impressed with the
prompt professional service. The department was
obviously extremely busy. Despite this the care my
father received was exemplary. He was in, assessed,
diagnosed and treatment plan implemented
promptly – scans and transferred to the ward within
four hours (phenomenal)!”

God Bless
“Had my operation done today. I would like to
thank the entire team at Base Hospital and BIG
thanks to Dr Helander and his team for taking
care of me .The entire team was so professional
and caring. Keep it up team. God Bless.”

You guys rock!!

“I have just spent time up there (Taranaki Base
Hospital) last week with my son. He had an op on
his thumb and had to stay overnight. The staff
there were totally amazing. As a mum you stress
about your child having any surgery but I was well
at ease and my son was so cared for. High five
team at Base, you guys rock!!”

Many thanks
“Just wanted to drop you a line to let you
know that last Saturday I ended up in ED and
I want to say how wonderful the treatment
was from both staff and doctors. I think
the main thing for me was that I was kept
informed about what was happening which
everyone appreciates. There is nothing worse
than having to wait and no one letting you
know what is going on. Please pass on my
appreciation to your team. Many thanks.”

“I’ve been through two ‘once in a lifetime’ experiences lately. The
first meant a night away. The room I had was first class. No detail
was spared in its appointment and sea views and a flash ensuite
were the icing on the cake. The food was great and the room service
was seriously the best I’ve ever experienced, either here or overseas.
The well trained and passionate staff simply couldn’t do enough
and they did it cheerfully.
During the night I watched a full moon sink slowly behind Paritutu
rock as I sank into the arms of Morpheus realising, not for the
first time, what a magnificent city we have in New Plymouth, our
sparkling city by the sea.
It was stunning accommodation and highly recommended. But you
can’t just rock up and book in because it wasn’t a motel or a hotel…
I was at Taranaki Base Hospital. I have to say that I have been
cashing in on my tax payments to the Minister of Health lately and
to be fair, during the afternoon I was on the receiving end of a laser
beam held by a steady hand and a great deal of expertise.
I was home the next day but I wouldn’t have minded staying on a
few days for some R&R. It wasn’t a one off either as a while ago I
spent a few days having a ‘spare part’ fitted and that was much the
same experience, only my view was of the gorgeous mountain. How
lucky are we having this great facility here?
I know those who have been given great hospital service are always
overwhelmingly grateful, but the treatment and after care at the
hospital since the government spent $80m on the new build and
the rest on extra staff must mean we have one of the best in the
country… Thank you Taranaki District Health Board for spending
my taxes wisely.”
(excerpt from Taranaki Daily News article, ‘Taxpayer money well
invested’)

Genuine care
“I was scheduled to have a procedure recently, when
unfortunately at the last minute (I was in pre-med) it was
rescheduled. Due, I am told, to the previous procedure being
far more complicated than was anticipated. I understand these
unexpected things can happen in the world of medicine and
surgery and if I had been that patient with complications I
would have been most grateful for the surgeons persistence in
successfully completing the procedure.
Having said that, although somewhat disappointed at having my
procedure delayed, I would like to highly commend all the staff
who looked after me from the moment I walked in the door until I
left. The only name I remember is Rachael, the ward nurse in the
day ward. The theatre nurse, the anaesthetist and the surgeon
Dr Taylor all took the time to see me and apologise for having
to reschedule. I have not ever received this level of genuine care
before anywhere else other than at TDHB. Thank you. “

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Winter Warmer Recipes

With winter in full swing, now is the time to be loading up your meals with fresh produce to
support energy and maintain your glow over the cooler months. Create colourful meals with
seasonal produce – your body will love you for it!

Roast Kumara and Cauliflower Quinoa Salad with Orange Mustard Dressing
Serves: 6 to 8

INGREDIENTS
4 orange kumara, washed and chopped
1 cauliflower head, stalk removed and florets chopped
1 red onion, peeled and chopped
2 cups quinoa
1 clove crushed garlic
Fresh parsley to garnish
100g sliced almonds
2 tablespoons olive oil
DRESSING
4 tablespoons of good Olive Oil
Juice from one orange
1 teaspoon of grainy mustard
1 tablespoon of runny honey
Cracked pepper

METHOD
1. Mix dressing ingredients in a jug
2. Place quinoa in pot and cook as per packet instructions, usually about 20 to 30 minutes. Drain and cool
3. Place all chopped vegetables in a roasting tray with garlic and drizzle with oil, mix to coat. Roast for 25 to 30 minutes or until
cooked through
4. Mix vegetables, quinoa and dressing in a large bowl and sprinkle with almonds and fresh parsley, serve warm or cold.

Vegetable and Bean Chilli
Serves: 4 to 6

TIP
You can use any seasonal vegetables
you have on hand for this recipe.
This chilli freezes really well
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INGREDIENTS
1 level teaspoon cayenne pepper
handful of green beans
1 heaped teaspoon ground cumin
1 yellow pepper
1 level teaspoon ground cinnamon
1 bunch fresh coriander
2 kumara
1 red chilli
2 potatoes
1 green chilli
1 onion
2 cloves garlic
1 cauliflower head
olive oil
1/4 pumpkin
Sea salt
1 red pepper
Black pepper
2 courgettes
2 x 400g tinned beans (e.g. kidney,
chickpea, cannellini etc.)
2 x 400g tinned chopped tomatoes
Sour cream or natural yoghurt,
guacamole and rice or tortillas to
serve

METHOD
1. Turn your crockpot on low and
spray with olive oil
2. Peel the kumara and cut all
vegetables into bite sized chunks
and put into the crockpot
3. Pick the coriander leaves to use
later and finely chop the stalks and
put in the crockpot
4. Deseed the chillies, peel the garlic
and finely chop both, put on top
of the vegetables. Sprinkle with
cayenne, cumin and cinnamon,
drizzle with olive oil, pinch of salt
and cracked pepper
5. Drain the cans of beans and tip
them into the crockpot with the
tomatoes
6. Mix everything and cook for six to
eight hours
7. When ready to serve add the
coriander leaves and stir through
Serve with sour cream or yoghurt,
guacamole and rice or tortillas
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SMOKEFREE AOTEAROA 2025
Smokefree Aotearoa 2025 is the Ministry of Health’s
vision for New Zealanders to enjoy tobacco-free
lives and empowering people to quit smoking.
This is a priority for Taranaki DHB and reaching this goal will mean that almost noone will smoke (less than 5% of people) and tobacco will be difficult to sell and
supply. It is also a commitment to future generations to be free from exposure to
tobacco and tobacco use.
According to the last census, there were 13,998regular smokers 15 years and over in
Taranaki. Smoking and tobacco use is the leading cause of preventable illness and
death in New Zealand, accounting for an estimated 5000 deaths every year, with
350 of these deaths resulting from second-hand smoke.
In order to combat this and reach the Smokefree 2025 goal, there has been a lot of
work going on to support our community in becoming smokefree. You can read
about just a few recent examples over the next few pages.

If you or someone you know
would like support to quit
smoking, contact:
Tui Ora in New Plymouth
(06 75 94 064)
Ngati Ruanui Health Centre
in Hawera (06 278 1310)
Quitline (0800 778 778)
www.quit.org.nz
Taranaki DHB staff can go to the
intranet: Staff Stuff - Support to
Quit Smoking

Visit www.smokefree.org.nz for more information
about Smokefree Aotearoa 2025
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Kicking the habit
at Vogeltown Countdown pays off
By Sarah Foy, Tui Ora

Staying smokefree has paid off for this group of Countdown Vogeltown work colleagues who won a competition run by the Taranaki
Smokefree Coalition. Back: Jan Stewart (Quit Coach), Sam Cowley, Christy Wiliams, Chrissy Kahui and Roslyn Hartigan (team leader).
Front: Carolyn Rei and Sheryl Eustace. Absent: Sarita Manu.

A $1000 cheque will be shared
among a group of ex-smokers
at Countdown’s Vogeltown
store in New Plymouth
following the team’s win in a
company-wide stop smoking
competition.
The eight women took out the top place
in the challenge run over a month to
coincide with World Smokefree Day on
May 31. They were among teams of staff
from five local Countdown supermarkets
to sign up to the competition run by
the Taranaki Smokefree Coalition.
Members of the coalition are the Heart
Foundation, Cancer Society, Tui Ora,
Ngati Ruanui Health, Pinnacle Midlands
Health Network and Taranaki District
Health Board
Team leader Roslyn Hartigan gave up
smoking for five years before starting
again, and this time round is determined
to stick with it. Being part of a group is a
huge motivator she says. “Having other
people in the same situation trying to
give up - that makes the difference.”
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To combat cravings at work the women,
who work in different roles and over
different hours, brought an exercise bike
into their staffroom and started doing
jigsaw puzzles. “Normally you would
have something to eat and a smoke but

“Having other people in
the same situation trying
to give up - that makes the
difference.”
we found other things to do.”
Sheryl Eustace works for Goodman
Fielder and joined the women after
fears she had undiagnosed emphysema.
Since quitting, she’s noticed a range
of favourable side effects – better
circulation in her feet and better tasting
food as well as more money in her
pocket. It turns out that she doesn’t have
emphysema but that gives her a feeling
of having a second chance.
“It was actually easier than I thought.
I thought I would stress out and get

grumpy and I didn’t think I had the
willpower – it turns out that I do. I’ve
smoked for 40 years so if I can quit,
anyone can.”
The group’s Quit Coach Jan Stewart of
Pinnacle Midlands Health Network made
herself available whenever they needed
it – at times there were urgent texts with
queries and words of encouragement
from her. She also provided information
on the varying stages they would go
through, nicotine replacement such
as gum and patches and took their
readings on a smokerlyser, which
measures the carbon monoxide levels
in a person’s lungs, similar to the way a
breathalyser measures breath-alcohol
levels.
Her support runs for three months,
ensuring they will be non-smokers
for the long-term. Smoking cessation
services are ongoing and provided
through Tui Ora, Pinnacle Midlands
Health Network and Ngati Ruanui (in
South Taranaki). People wishing to give
up smoking can refer themselves or be
referred through their medical centre
or another health professional they are
being seen by.
Pulse July 2016

g
in
lk
a
w
r
fo
e
d
a
m
re
a
ts
o
o
b
These
By Bianca Ruakere, Tui Ora
ri
o
k
ri
o
k
a
k
,
u
o
o
h
He hu
Keeping our elders fit and
active just got easier for
members of the Tui Ora pāhake
group in New Plymouth and
Whaitara.
Following a grant from the TSB
Community Trust, 40 pairs of New
Balance and Asics sneakers have been
given to members of the Hikoi Haere
group who meet regularly to walk and
enjoy each other’s company.
The tauheke and kuia service is offered
by Tui Ora as part of its pāhake service
which provides opportunities for people
aged 55 and over to age positively. It
focuses on three key areas of health
education, fitness and mobility.
Speaking about the initiative to kit out
the pāhake is Ropata Maxwell, Koroua
Kuia Programme Leader:
“The pāhake came up with the idea
themselves. We have been running a
regular programme where we gather
and walk. Some of the group didn’t have
adequate footwear and that’s where the
idea was born.
“Lots of our kaumātua don’t have their
own transport, or can’t drive, so we pick
them up and drop them off.

“It’s all about keeping the limbs moving and being
part of a community,”
We try and make it as easy as possible
for them to be involved.”
Making it happen was a joint effort.
Pāhake member Chona Telford
approached the TSB Community Trust
for funding. Nick Bull, manager at the
Shoe Clinic in New Plymouth provided
the shoes at a discount, and made
sure they were fitted correctly and any
orthotic problems addressed.

Tui Ora fitness guru, Leanne Matuku
and Koroua and Kuia Early Intervention
programme coordinator, Ngareo Akariri
put together the walking programme.
“Some members of the group use
walking aids or have other health issues
so this needed to be considered when
deciding where we go,” says Ngareo.
Recent trips have taken in East End
Beach and the foreshore and Pukekura
Park. Exercise is always followed by
a shared meal with an emphasis on
healthy kai.
“Our pāhake love their funky shoes and
it’s encouraged them to get outside
and get active. It’s all about keeping
the limbs moving and being part of a
community,” says Ngareo.
Some of the group will take part in the
12th annual Kaumātua Olympics in
Hamilton later this year where they will
have the opportunity to compete in a
wide range of sports including kumara
and spoon races, hockey, basketball,
volleyball and wheelchair races.
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The Cure
stubs out ciggies for good
The Cure Coffee in Westown
has demonstrated its support
for Smokefree Aotearoa 2025
by becoming a smokefree café.

The Cure Coffee’s smokefree stance
means they join their neighbours the
Hospice, the Hospice Shop and Taranaki
DHB Campus which are also smokefree.

The Cure Coffee’s announcement of their
smokefree stance came in the lead up
to World Smokefree Day on Tuesday 31
May.

Mrs Nicholls said, “We really wanted to
extend the smokefree area and help
support our community in making
positive choices regarding their health,
so we’re really pleased The Cure Coffee
has adopted the smokefree policy.”

Jill Nicholls, Taranaki District Health
Board (Taranaki DHB) Health Promoter
said, “Smoking and tobacco use is the
single biggest preventable cause of
illness and early death for Taranaki
people, so The Cure Coffee’s decision to
go smokefree is a positive step towards
normalising a community free of
tobacco.”

“We hope to see other businesses and
organisations in Taranaki follow suit. The
less smoking is seen in public, the less
normal it is for people to smoke. This
is particularly important in stopping
young people taking up smoking,” said
Mrs Nicholls.

“If Taranaki was smokefree there would
be fewer strokes, fewer heart attacks,
fewer people with chronic obstructive
airways disease and fewer cancers. That
means less people in hospital and more
independent older people with a better
quality of life,” added Mrs Nicholls.
Taranaki DHB offers pathways to a
wide range of free support services for
those in the region wanting to quit,
including Aukati Kaipaipa, GPs, midwives
and LMCs, Quitline and the Stoptober
Challenge coming up in October.
Click here to read the article featured
in the Taranaki Daily News, or google
search ‘New Plymouth cafe The Cure says
no to smokers with their coffee’.

Mieke Verschoor, Manager of The Cure
Coffee (pictured above) said, ”When we
were approached by Taranaki DHB about
going smokefree we knew we wanted to
be part of the move towards a healthier,
smokefree community but were also
wary of what some of our customers
would think.”
“To the contrary, our customers,
including the smokers, have been
supportive of our decision to become a
smokefree cafe,” added Ms Verschoor.
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Kōhanga Reo from around
Taranaki are taking on the
Tupeka Kore Challenge
to create a tobacco-free
community and future for their
children. Development of the
Tupeka Kore Challenge is part
of Taranaki DHB’s committment
to improving the health of our
Taranaki Māori community.
Terēhia Newton, Taranaki DHB Health
Promotor said, “The Tupeka Kore
Challenge is a tikanga (tradition)
based programme designed alongside
Kōhanga Reo for the Kōhanga reo
environment. The aim is to reduce
smoking and smoking-related illnesses
in Māori children and their families,
while normalising a tobacco-free culture.
These Kōhanga Reo are the first in
Taranaki to take on the Challenge
and are setting an example for other
Kōhanga Reo throughout the region.”
Tamati Neho, Waiwhakaiho Kōhanga
Reo Chairperson said “We see the
Tupeka Kore Challenge as a valuable
and worthwhile tool for our Kohanga
whānau to support the health and

wellbeing of nga tamariki/mokopuna”.

Smoking is the most preventable cause
of illness in New Zealand, yet 5000 New
Zealanders die from smoking-related
illnesses each year. 350 of these deaths
are the result of exposure to secondhand smoke.
The Māori population are overrepresented in these statistics. According
to the 2013 census, 27% of Taranaki’s
smokers are Māori, while Māori make up
just 16.6% of Taranaki’s population.
In addition to the associated health risks,
based on the average cost of $22 per
pack, smoking one pack of cigarettes per
day costs and individual at least $8,000
per year.
Whānau from the Kōhanga Reo will
be supported in making positive life
changing decisions around the health
and wellbeing of their children. Helping
parents to quit smoking, with the
support of the non-smokers around
them provides a whānau culture that is
crucial to preventing children and young
people from starting to smoke.
“Key principles in the programme’s
design were choices and sustainability.
This means Kōhanga can choose
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which of the available resources are
incorporated into their curriculum
based on their individual needs and
aspirations. This enables them to
continue teaching the Tupeka Kore
message and supporting children and
their families in this way after the DHB’s
involvement in the programme finishes,”
said Mrs Newton.
Teaching and supporting the Tupeka
Kore messages in the Kōhanga
environment will have flow-on effect
to other aspects of the community’s
health and wellbeing, as it will regularly
expose children to the concept of
leading an active lifestyle that will create
opportunities around health, work force
and education.
Check out the article in the Taranaki
Daily News here or google search
‘Taranaki Maori launch Tupeka Kore, the
no tobacco project’.

“The aim is to reduce
smoking and smokingrelated illnesses in Māori
children and their families,
while normalising a
tobacco-free culture.”
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Wrap Up
Everybody knows about the flu, it’s
a common virus that normally lasts
a couple of weeks. But for some,
it can lead to serious, long lasting
complications or even death.
Every year Taranaki DHB runs a
campaign to promote staff being
immunised against the flu. Immunisation
not only protects our staff, it also
protects our patients by reducing their
exposure to health care workers with
the flu. Immunisation against this virus is
part of our duty of care.
The 2016 campaign was a
comprehensive project, with a huge
amount of work and support from a
wide range of staff. As an ongoing and
significant project for Taranaki DHB, the
immunisation rates were monitored and
publicised each week via the intranet
and in The Dose (your Hospital Services
Newsletter). I am pleased to be able
to say that we have ever so slightly
surpassed this year’s target with 61% of
all staff immunised against influenza.
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This is a 10 percent increase on last
year’s flu vaccination rates but we still
have a long way to go. Allied Health and
doctors had the most staff immunised,
at a rate of 71 percent. Thank you to all
those who took charge of their health
and got immunised this year.
A big thank you must also be given
to those who put in the hard yards to
promote the campaign and make the
vaccinations readily available for staff.
These staff put in a lot of work coming
up with new ways to promote the
campaign, informing staff of the benefits

of immunisation, as well as providing
more than 30 clinics on the wards and
other staff areas so that immunisation
was easy to access regardless of when
and where our staff work.
We hope to carry on this great
momentum next year with a staff
immunisation target of 70 percent. If
you are yet to be immunised or would
like more information, contact one of
our authorised vaccinators on 8824 to
organise a time to get your free flu jab.
Dr Greg Simmons, Chief Medical Officer
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ARTISTIC
FLAIR
FROM E.D.
Congratulations to Susie Flink,
an
Emergency
Department
Specialist at Taranaki Base
Hospital who won the HQSC’s
‘Dust off your Dilbert!’ cartoon
competition which was run as
a promotion for Patient Safety
Week 2015.
Susie entered the competition
to emphasise the importance
of good communication with
patients and their family/
whānau. “Word choice, taking
the time to talk to patients
and their family, and making
sure you’re understood are all
important elements of good
communication,” said Susie.
“Patients and their families want
to know and understand what is
happening to them. Even if it’s
uncomfortable news, they need
to be given clear information so
they can make the best decision
for themselves and their families.”
Susie will receive a professionally
designed copy of her cartoon
from HQSC for her efforts.

POOR

HOW IS NIKO
DOING?

PATIENT

BY
SUSIE
FLINK

WELL,
HE’S VERY
SICK.

COMMUNICATION
IS HE GOING
TO BE OK?
HE’S RESTING NOW.

SO WE’LL STILL BE
ABLE TO GO PIG
HUNTING NEXT
MONTH?

K!
E
E
E

NO, HE’LL BE GOING
TO THE HAPPY HUNTING
GROUNDS SOON.
WHERE’S THAT?
A DIFFERENT WARD?

NO, I DON’T THINK SO, HE’LL
BE GOING ON PERMANENT
VACATION SOON.

UM… NO A
BETTER PLACE.

OH!

YOU MEAN
REHAB?
OH I GET IT,
THE ICU?

HE’S GOING TO BE

AT PEACE
SOON.

WELL, YOU KNOW
BEST DOC, BUT TO
ME HE LOOKS LIKE
HE’S DYING.

THIS CARTOON WAS JUDGED THE WINNER OF THE 2015 PATIENT SAFETY WEEK CARTOON COMPETITION.

Well done Susie!

CONNECTING
TO GREATER
HEALTH
OUTCOMES

Taranaki DHB
recently completed a
comprehensive upgrade
of the Video Conferencing
(VC) facilities available
throughout both
Taranaki Base and
Hawera Hospitals. This
has resulted in first class
capabilities for communication and shared learning, as well as
greater productivity throughout the organisation.
The VC upgrades were installed in a number of meeting rooms in
both hospitals, with the latest addition to the VC-enabled rooms
being the Lecture Theatre at Taranaki Base Hospital’s Education
Centre.
The upgrade was a result of a massive amount of work from the
IT and Engineering departments with the rooms now featuring

systems that are really easy to use and that can connect with
virtually any technology, e.g. laptops, USB, iPad, iPod, tablets,
DVDs and cameras etc.
The latest in automated audio visual technology has been
installed, with big screens, projectors, microphones, lighting,
and thousands of metres of cables hidden so well you’d never
even know it was there!
Technological upgrades like this enable greater positive
medical outcomes through increased capability to share
information and study images in group settings throughout
Taranaki DHB as well as more than 100 other health end points
in New Zealand without the need for travel.
If you are using the VC rooms for the first time since the
upgrade, speak to Debbie Shotter or Claire Gaudin in the
Education Centre who will be happy to give you a run through
of the system so that you can use it to its full potential.
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In Brief
May Day

Recreation Centre Update

Local health support groups were on hand
on May Day to promote disability services in
the region and demonstrate a range of new
equipment for everyday living (commonly known
as living aids).

The Recreation Centre now has a much needed
new roof, as well as some great new gym
equipment. A netball hoop is now permanently
up for any members wanting to use it. We ask
that one netball hoop and one basketball hoop
be kept up at all times for all to use. For more
information or to join the Recreation Centre,
check out the Staff Stuff page on Wilson.

Pink Shirt Day

Long Service Recognition

The Executive Management Team and staff from
Ward 3B wore pink in support of Pink Shirt Day
2016, a day to promote staff feeling safe, valued
and respected regardless of age, sex, gender
identity, sexual orientation, ability, or cultural
background.

Colin Howatson, an orderly at Hawera Hospital
was recently presented with a long service
certificate after more than 20 years of service at
Taranaki DHB. Congratulations and thank you
Colin for all of your hard work!
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In Brief
International Day of the
Midwife
Thank you to everyone who came to support
our midwives for International Day of the
Midwife 2016. The day was a great success with
just over $200 being raised via the raffle and
coffee/baking stall for the New Zealand College
of Midwives Fiji Cyclone Appeal.

Basket Donation
Taranaki DHB’s Labour Ward was the lucky
recipient of some very beautiful handmade
baby baskets. The baskets were made by Marise
Richardson and delivered by Thelma Luxton on
behalf of the Waitara branch of Soroptomist
International, an organisation run to improve the
status of women and children worldwide.

Dr Michael Fancourt’s Farewell

Road Safety Week

Dr Michael Fancourt was recently farewelled at a
presentation after more than 30 years of service
at Taranaki DHB. We wish Michael all the very
best for his retirement.

May 16th – 22nd was national Road Safety
Week. Taranaki DHB staff see the impact of
carelessness and other accidents on the road
every day. Be a #roadsafetyhero and be safe on
our roads
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