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From the Acting Chief Executive
As Christmas arrives and 2015 comes to a close it is a good
time to reflect on the past year which seems to have flown by.
I personally have had a whole new experience as the Acting
Chief Executive and the support for me over this period has
been amazing. My thanks to everyone for bearing with me and
the assistance of everyone to ensure that all the acting roles
were successful.
I would also like to thank the people who have “backfilled” over this time, especially
Gillian Campbell who has stepped in and kept the Hospital and Specialist Services well
led and steady as Acting COO.
It has been another productive and busy year with each area within the DHB having performed exceedingly well
serving our community here in Taranaki. I would like to take the opportunity to acknowledge and thank everyone for
their continued hard work.
I wish you and your families a very happy and peaceful Christmas, and I trust you will have an enjoyable break.
A special thanks to those working to keep hospital and community health services available over the holiday period.
I hope that you are able to enjoy some time with family and friends at some stage.
My very best wishes for 2016
Rosemary Clements – Acting Chief Executive

Health Targets
Quarter One 2015/16
Click here to see the latest
Taranaki DHB Health Targets

The Quarter One Health Target results were released
in December and show our July to September 2015
results.
See a full rundown on our website at
www.tdhb.org.nz

1) Shorter Stays in Emergency
Departments: Target 95%
Fourth Quarter Achieved 96%
First Quarter Achieved 94%

2) Improved Access to Elective
Surgery: Target 100%
Fourth Quarter Achieved 121%
First Quarter Achieved 115%

3) Faster Cancer Treatment:
Target 85%
Fourth Quarter Achieved 65%

First Quarter Achieved 70%
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4) Increased Immunisation:
Target 95%
Fourth Quarter Achieved 91%
First Quarter Achieved 91%

5) Better Help for Smokers
to Quit: Target 90%
Fourth Quarter Achieved 94%
First Quarter Achieved 85%

6) More Heart and Diabetes Checks:
Target 90%

91%
First Quarter Achieved 92%
Fourth Quarter Achieved
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Clinical Board update
In the last six months, the following Committees have
presented their annual reports to the Clinical Board:
•
•
•
•
•
•

Point of Care Testing Committee
Maternity Quality Committee
Morbidity & Mortality Review Committee
Credentialing Committee
Falls Prevention Committee
Pharmacology & Therapeutics Committee (Hospital and
Community)

Also reintroduced in the last few months has been
the presentation of annual reports from the various
departments. These reports highlight the progress made
against recommendations from the five yearly credentialing
process. The following departments have presented their
departmental reports in the latter part of this year:
•
•
•
•

Emergency
Urology
Obstetrics & Gynaecology
Dental (including Community Oral Health)

Clinical Board (Staff)

The Clinical Board has again sponsored a number of Grand
Round speakers and in August we were lucky enough
to have Dr Robin Youngson, Co-Founder of ‘Hearts in
Healthcare’ spend a day at Taranaki DHB. Dr Youngson
facilitated two workshops titled ‘Reawakening Purpose.’
These workshops use appreciative inquiry and storytelling to remind us all of the magic of compassionate,
human centred caring. Dr Youngson also presented at
Grand Round on ‘The critical importance of compassion
in healthcare’. Both the workshops and the Grand Round
presentation were well attended and the feedback from
these was extremely positive.
Following its December meeting, the Clinical Board said
thank you and farewell to Annie O’Connor, Jennie Rae,
Mary Bird, and Drs Don Theobald and Raj Kumar who have
all contributed greatly over their six year tenure. Four new
members joined the Board in September; they are Andrea
Rowe, Janet Gibson, and Drs Richard Smiley and Sharat
Shetty.
Any items for submission to the Clinical Board should be
sent to the Clinical Board Secretary, Lisa Varga (ext 8982).

While each department faces its own challenges, a lot of
positive progress has been made.

lisa.varga@tdhb.org.nz

ext. 8982

The Royals visit Taranaki
You would have to be living under a rock to not know that Prince
Charles and Camilla, the Duchess of Cornwall visited Taranaki last
month, as part of their New Zealand tour. But what you might not
know is that three of Taranaki DHB’s staff, Ngamata Skipper, Rawinia
Leatherby and Ramond Tito, were lucky enough to meet Prince
Charles.
One of the Prince’s events was a visit to the iconic Te Rewa
Rewa bridge in Waiwhakaiho. Ngamata (Team Leader - Māori
Responsiveness at Taranaki DHB and Chairperson of Ngati
Tawhirikura) and Rawinia (Health Promotion Manager and Ngati
Tawhirikura trustee) were given the task of explaining the importance
of this site and sharing some highlights of the bridges construction
- including the fact the bridge was turned around so the span opens
towards the mountain.
“There was a lot that went into meeting Prince Charles. He was a very
gracious man who really put us at ease,” said Ngamata.
Te Rewa Rewa bridge takes its name from the Te Rewa Rewa Pa which
was a stronghold of the Ngati Tawhirikura people. As part of the New
Plymouth Walkway, which currently extends from Port Taranaki to
Bell Block, it is used daily by commuters, recreational walkers, surfers
and those who are just enjoying the view. It was only natural that it
would be a place to visit in Prince Charles’ busy schedule!
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Rawinia Leatherby, Manager of Taranaki DHB Health
Promotion, greets Prince Charles.
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Waitara Underpass gets a makeover
Taranaki DHB's Health Promoting Schools staff attended
the official blessing of the newly revamped underpass
that runs between Mace St and Hamua Place in Waitara.
The underpass project was part of the Let's Go campaign
run by NPDC and was completed collectively with Police,
Tu Tama Wahine o Taranaki, Taranaki DHB, artist Philip
Jones and children from nearby schools as a way for
children to travel safely to and from school.
Staff from Taranaki DHB’s Public Health team run the
Health Promoting Schools (HPS) programme in Taranaki,
where the whole school community (including health,
education and social service providers) work together to
address the health and wellbeing of students, staff and
their community.
The project meant that the underpass and surrounding
walkways have had new lights installed and surrounding
bush cut back, as well as a mural painted by children
from local schools which illustrates the story of how
Waitara got its name. While it is informative, it is also very
bright and colourful, making it much more appealing for
the many children who use it on a daily basis.

Sara Knowles, Taranaki DHB Health Promoter checks
out the story of how Waitara got its name.
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

5

Colonel Mustard, with the wine glass,
in the Ball Room….
No it’s not a game of
Cluedo, but Taranaki
DHB’s annual Ball!

Ian Ternouth
(Mrs Peacock)
This year’s event was a huge success, with Cluedo - the
murder mystery board game (everyone is a suspect) setting
the scene for the night’s events. Costumes included many
ravishing Miss Scarlets dressed in red, a few not so innocent
Reverend Greens and some cheeky dice.
Prizes went to Ian Ternouth whose glittering take on Mrs
Peacock was well deserving of the Caitlin Jenner award.
Michelle Ussher who came as a glamorous Miss Scarlett,
Katherine Orme and her partner Jo (because you can’t play
a game of Cluedo without the dice) and Rob Dobson with
a creative interpretation of Colonel Mustard, who literally
dressed as a bottle of mustard!
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The dance floor was getting started before dinner had even
been served. Everyone enjoyed the large variety of delicious
food on offer, especially Mr Hadlow who stated “this is the
best buffet I’ve ever had”.
Taranaki DHB staff and guests whipped out their finest
moves to the tunes of cover band “On Your Bike”. Highlights
of the night included the supreme air guitar and even a bit
of Latin dancing. The dance floor was packed the whole
night and dancing progressed to jump rope using the ‘rope’
weapon, as well as a game of limbo.
The photo booth was snapping all night, with well over 400
photos taken throughout the evening. You can check these
Pulse December 2015

out on the old intranet under Staff Stuff.
A toast to Kathy Hammonds was not enough to
acknowledge that she and her PACU colleagues were
missing from the evening and our thoughts were with
Kathy’s family and friends. The table that Kathy had put
a great deal of effort into organising was sold on and
the PACU staff have donated this to the Westpac Rescue
Helicopter.

Mrs (Caitlin Jenner) Peacock…. in the ballroom… with her
sparkly high heel!
Thank you to all who came and made the night on behalf
of the Ball committee 2015 - Christina Jenkins, Emma
Thompson, Anna Johnson, Laura Evelyn and Christine
Franklin.

Overall it was a fantastic night enjoyed by all and we look
forward to next year.

Check out all the photos on
TDHBs intranet or by clicking here

So who was the convict in the end, you ask?
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Why Ora
Wrap Up 2015
Taranaki DHB’s Why Ora programme has completed the last in a series of
five workshops for 2015 with 167 secondary school (year 11 -13) students
participating, who were exposed to at least 21 different health careers
throughout the programme with the support of a number of staff and
departments within the DHB.
Why Ora is run by Whakatipuranga Rima Rau (WRR) with the financial
support of TSB Community Trust, JR McKenzie Trust and Taranaki DHB,
and is accessible to all secondary schools throughout Taranaki.
Continued career support is also provided beyond secondary school
for students entering into a career in the health and disability sector. A
total of five cadets have been placed within Taranaki DHB, as well as 20
internships throughout the Taranaki health and disability sector.
The vision of WRR is for Taranaki to have a competent, skilled Maori health
and disability workforce equal in proportion to its population. WRR’s goal
is to identify, facilitate and fill employment opportunities for Maori within
the health and disability sector.
The team at WRR would like to thank the departments and individuals
below who gave their time and expertise to be a part of the programme
and support our Rangatahi to encourage them to consider the
opportunities in a health career.
Tess James (Pinnacle Midlands
Health Network)
Nigel Henderson
Maggie Radich
Patrick Morris and Julia McLean
Maternity
Theatre
Wards 3B and 4A
Pharmacy
Taranaki Rescue Helicopter Trust
Laboratory

Emergency Department
Ngatai Ruanui Healthcare
Human Resources
Health Protection
Oral Health
Social Work
Physiotherapy
Renal Unit
Health Promotion
St John Ambulance Service

“I have always wanted to study
physiotherapy! But the programme made
me want to do it more.”
Jacinta - Physiotherapy, Auckland 2016

“Why Ora gave me an insight to the
many health careers available, and
helped me decide on which career
pathway was for me.”
Sydnee, career goal - Nursing, Auckland 2016

“The Why Ora programme has given
me endless support about future career
decisions and the opportunity to explore
the medical sector.”
Alex, career goal - Radiotherapy, Otago 2016

“I was interested in working in health
before hand but this programme has
made me so determined!”
Rhiannon, career goal - foundation study
and Nursing, WITT 2016

“Placement was very helpful, I learnt
more than I thought I would, I most
certainly want to continue with
Physiotherapy”
Jackson, career goal - Physiotherapy,
Auckland 2016
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Professional Development
In the past feedback has been received
that there is a lack of professional
development opportunities for nonclinical employees. This prompted
discussion on what could be done to
recognise the valuable and important
role our admin and clerical employees
play in ensuring our organisation
functions effectively.

and make a massive difference
in the workplace. When we were
approached by Wendy Rapana from
Huirae Management to discuss the
work she has been doing with admin
and clerical employees at a number
of other DHBs, we saw an opportunity
to recognise our own employees as a
professional group.

Good business administration skills
are built up over years of experience

Wendy is a registered workplace
assessor with the Skills Organisation,

an industry training organisation
focused on developing skills in the
public sector. She worked with
our participants over the past year
and assessed them against the unit
standards that make up the business
administration qualifications. This was
done by observing demonstrated skills
in the workplace. These qualifications
are a great achievement for our
participants and will benefit Taranaki
DHB as well.

Congratulations to the staff involved on their qualifications (from left to right):
Carla Davison-Jones - ND Business Administration L5 & NC Business (First Line Management) L4
Pamela Partington - NC Business Administration L4
Paula Adams - NC Business Administration L4
Desirae Cameron - ND Business Administration L5
Lee McCracken - ND Business Administration L5 & NC Business (First Line Management) L4
Fran Davey - ND Business Administration L5 & NC Business (First Line Management) L4

The medical floor has now completed their data
collection for the Mix & Match part of the Care Capacity
Demand Management (CCDM) process. This data is
coded, put into a spread-sheet, analysed and then the
Work Analysis report is produced followed, by the FTE
report.

U

P

D

A

T

E

Thank you to all staff involved in the process to help with
ongoing subsequent improvements, which are vital in
improving services for the staff, patients and the DHB.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Falls
Prevention
Steering
Group

Are you standing up to Falls?
Falls are everyone’s business, which is why it is important all staff, patients and
their families work together in falls prevention as this cannot be managed alone.
Preventing falls throughout the community and our healthcare system reduces
not only harm to the person who has fallen, but could also prevent the loss of
their independence, hardship for their families, and cost to the health system.
The HQSC National Falls Prevention Programme is being supported by DHB’s and
this is having a real impact on reducing falls. In the 12 months to March 2015,
there has been an 8% reduction of falls in hospitals resulting in a fractured neck
of femur. This trend is reflected in the Taranaki DHB falls reporting data the FPSG
receives on a monthly basis.
The Taranaki DHB Fall Prevention Steering Group (FPSG) manages and monitors
our falls prevention strategies, patient care practices and education with
the objective of reducing the incidence of inpatient falls or where they are
unavoidable, reduce harm occurring from falls. Although our emphasis has
primarily been on inpatient falls, the group is starting to create links further afield
into primary care and rest home environments.
A number of strategies are being implemented in our DHB including the use of
red non-slip socks, sensor clips, informative leaflets and recently an eLearning
package that is available from the Midland eLearning site.
All patients admitted into hospital have a falls risk assessment completed
depending on age and risk factors. These are Maori patients over the age of 55
and European patients over the age of 75 or any patient deemed to be at risk
of falling. Appropriate measures can then be taken to reduce the risk of falls in
those identified as being at risk. The Occupational Therapists and District Nurses
also all play a role in reducing falls and the risk of falls in the home through home
safety assessments and modifications.

Some members of the team at
a morning tea sponsored by
the Health Quality and Safety
Commission.
From left to right: Jackie Sewell
(Clinical Nurse Manager: Ward
2A), Elizabeth Plant (Director
of Medication Management),
Jean Richardson (Acting
Clinical Nurse Manager: Ward
4), Des Paulsen (Quality &
Risk Advisor: Patient Safety),
Andrea Rowe (Professional
Lead – OT), Vicky Lee (Advisory
Physiotherapist), Teresa Gordon
(Safer Community Manager),
Gail Geange (Associate Director
of Nursing).
If you have any ideas to share
on how to reduce falls in
hospital or in the community
email Des Paulsen: Quality &
Risk Advisor – Patient Safety at:
desiree.paulsen@tdhb.org.nz

Statistics are sent quarterly to the HQSC that identify the timely completion of
the falls risk assessment in order to reduce the risk of falls. These statistics are
published quarterly for all DHBs.
The HQSC recently acknowledged the work the FPSG has put into Falls
Prevention by providing a morning tea.
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Spotlight on Michael Sapolu

What is your role?
I am an Implementation Specialist
in the Procurement team at
healthAlliance (Auckland) and I
have been seconded to Taranaki
DHB for four months.

What does that
involve?
It is a varied role but generally
speaking, my responsibility is to
set up agreements with suppliers
and help the DHB to understand
the terms of the different
agreements. My secondment to
Taranaki DHB has allowed me to
have a more hands on approach
when it comes to procuring
supplies (equipment, consumable
products and services) used within
the DHB on a day to day basis.
It’s important that DHB staff have
input into where the products
are coming from, so working
directly with them means I can
provide visibility and transparency
on contracts to ensure there is
an inclusive team decision on
supplies used at the DHB.

One example is encouraging
clinical staff to input into
purchasing decisions regarding
supplies used on the wards.
This means we can make sure
we negotiate agreements that
meet Taranaki DHB needs (rather
than DHBs in general), providing
cost effective purchasing while
maintaining the quality of
products and services.

How did you end
up in your role at
healthAlliance?
I studied Law and Arts at the
University of Auckland and
worked in two law firms prior
to being admitted to the Bar
earlier this year. I then joined
healthAlliance as a contracts
analyst. I moved into the
Implementation Specialist role
at the beginning of November.
I see the role as a positive way
to improve my commercial
skills as well as gaining industry
knowledge.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

What is the best part
of your job?
Getting to visit the regions and
seeing the beautiful landscapes
(such as Mt Taranaki) is a real
highlight for me. Seeing natural
scenery on a day to day
basis helps to keep things in
perspective. It’s a big contrast to
living in Auckland and seeing the
Sky Tower and high rises every
day.
The other part that I like is when I
get to meet staff face to face. They
all really understand their fields so
I have plenty to learn from them
as I am naturally curious about
what they know, how it works at a
clinical level and how this is linked
to an organisational level. Plus
it’s great seeing how supportive
everyone is throughout the
organisation; that side of it is really
motivating for me.
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Health Workforce NZ
(HWNZ) Hauora Māori
Training Funding
2016

The Taranaki DHB is pleased to announce the opportunity for
people who work in the non-regulated Māori health and disability
workforce to apply for funding to obtain a formal qualification.
The qualification must be relevant to your job or future health goals in providing
health and disability services to Māori.
To qualify you must be employed by the Taranaki DHB or by a Taranaki DHB/Ministry
of Health funded organisation such as Māori Providers, other NGO providers, PHO,
aged care facilities or hospice, etc.
Further information on eligibility and application forms are available from Cordelia
Parkes, Te Roopu Paharakeke Hauora, Taranaki DHB Māori Health Unit, or you are
also welcome to visit us at Manawa Ora or phone 753 7777 extension 8826.
Applications will be processed on receipt but they will not be considered
retrospectively, i.e. the application and approval needs to be obtained prior to
commencement of studies.
Application forms are also accessible from the Taranaki DHB intranet or website
www.tdhb.org.nz

Get your applications in early - limited funding available
Conditions apply so please check the criteria and complete your application as
soon as possible.
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Paediatric services receive generous donation
Taranaki DHB’s Paediatric Services
received a generous donation of
$30,000 from the Countdown Kids
Hospital Appeal earlier this month.

which has the greatest opportunity
to improve their health status in the
short, medium and long term,” said Ms
Cleland.

Leigh Cleland, Taranaki DHB Clinical
Services Manager, Maternal and
Child Health said “We are incredibly
fortunate to receive this generous
donation from the Countdown Kids
Hospital Appeal. The donation will
enable us to provide more care closer
to the community for our children and
families. It is very much appreciated."

The Taranaki DHB Paediatric Service
provides a range of services, including
outpatient, day stay and inpatient
medical services to the children
of Taranaki. The 12-bed inpatient

“Funding will go towards the purchase
of a range of technical equipment that
will allow Taranaki DHB to provide care
for as many of our patients as possible,
as close to their homes as possible,” Ms
Cleland added.
Equipment earmarked for
purchase at this stage includes an
Electrocardiograph (ECG) Machine, a
Cardiac Ultrasound Machine, Neonatal
Monitors, Respiratory Humidifiers,
Oxygen Blenders and a LiteGait Partial
Weight Supported Treadmill.
“Children and young people are
identified as a key population group

paediatric ward provides health care
services for newborn babies right
through to children aged 15.
Approximately 1500 babies are born
each year at Taranaki Base Hospital’s
maternity ward, with between 250
to 300 of those babies being cared
for the in the ward’s Neonatal Unit.
Admissions are made from throughout
Taranaki, 24 hours a day.

Over the festive season
our ED hospital staff
are run off their feet
Need Advice Now:

Think ED is your only option?
THERE ARE OTHER HEALTH SERVICES AVAILABLE

Call Healthline on

0800 611 116

Before Christmas, please get organised by visiting your GP, renewing
your prescriptions and making sure you are up to date with tests.
If your local GP or pharmacist is unavailable over the festive season
you do have other options – start by calling 0800 Healthline or visit
MediCross or Pheonix Urgent Doctors in New Plymouth.

ED is for Emergencies
Other health services including your GP, local pharmacy or
0800 Healthline provide quick, professional health advice.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

8 Egmont Street, New Plymouth
(06) 759 8915

95 Vivian St, New Plymouth
(06) 759 4295

If you arrive at ED with a non-urgent health
concern, you may be redirected to your GP.
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Hawera speech bubbles (former Hawera Hospital manager Virginia Ekdahl, clinical nurse specialist Sue Barrett, HQSC partners in care
director Chris Walsh and Hawera Hospital support services coordinator Linda Smith with some of the speech bubbles filled out by the
public).

Celebrating Success

Patient Safety Week
2015
The Health Quality and Safety
Commission’s (HQSC) National Patient
Safety Week (PSW) was held from
1 - 7 November this year, with a focus
on communication and consumer
engagement.
The week, which was spear-headed
by Jacqui Herrett (Taranaki DHB
Service Improvement Advisor) and
the PSW Committee, was jam packed
with activities and education for staff,
patients and visitors at both Taranaki
Base and Hawera Hospitals. Patient
Safety education resources were also
delivered to the Aged Residential Care
sector, aligning with Advanced Care
Planning in our region.
Visitors to our hospitals were asked
to write what mattered to them
in healthcare on coloured speech
bubbles which were displayed in the
front entrances. Nearly 520 members
of the public filled out the “What
Matters to you in Healthcare” speech
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bubbles, with communication a
common theme in their responses.
For example, one visitor wrote “What
matters to me in healthcare is being
listened to and well-informed, having
complete transparency and open
communication.”
Mary Bird, Clinical Board Lead for
consumer engagement said “We’ve
always known that communicating
well with patients is important, but we
haven’t realised just how important
it actually is. Research clearly shows
that communication is not just a “nice
to have” it’s a crucial component of
healthcare. That’s why this week was
important and why we continue to
shine the light on patient-centred
care.”
Another important part of PSW at
Taranaki DHB was acknowledging the
staff’s great work with patients every
day. The public nominated 131 staff
members for “Star Communicators”
awards. Hannah Sidler from

Hannah Sidler from Physiotherapy
and Sophie Munro from Occupational
Therapy

Physiotherapy and Sophie Munro from
Occupational Therapy were winners of
the Star Communicator award, having
been nominated by the wife of one of
their patients. Their nomination read
as follows:
“During my hospital stay Hannah
and Sophie were outstanding
communicators because they found
a notebook I had left in my husband’s
room and have been writing daily
updates of what Tony has done, what
improvements they see and goals going
forward. This is wonderful.
“I photograph their notes and send
to our children who live out of New
Plymouth. This was an initiative from the
physios – not something they were asked
to do. It has made a huge difference in
enabling us to know how my husband is
doing on a regular basis.”
Pulse December 2015

Desiree Paulsen, Mary Bird, Jacqui Herret and Mike Broker

The nomination system was a great
opportunity for staff to get positive
feedback from patients and their
families, and be recognised for all of
their hard work. This was followed up
with coverage on TVNZ’s Seven Sharp,
with Toni Street doing an opinion
piece, pointing out the difference
that good communication has made
in her own healthcare experiences,
as well as all the work that staff at
Taranaki DHB were doing throughout
the week to highlight its’ importance
and implement good communication
principles into their day to day work.

Madge Cathro

Staff celebrated great teamwork by
nominating 146 of their peers for
“Staff Supporter” awards. Raewyn
Wooliams was one member of staff
who was nominated by a number
of her colleagues. They said she is
‘approachable, supportive and always
puts the team first” and is “a pillar
of strength in a difficult time for our
team.”
Madge Cathro, a member of the public
was also a lucky winner during Patient
Safety week. Madge won a $100
supermarket Hamper after she wrote
“What matters to me in healthcare is

maintaining services. I appreciate the
facilities for the elderly” on her speech
bubble.
Overall the week was a great success,
with the HQSC wanting to profile the
work done at Taranaki DHB to promote
PSW and the ways in which it can help
us and our patients. It couldn’t have
been done without the support of all
of the very generous sponsors who
donated the prizes and of course to
all of the staff that got involved. Thank
you for all of your help in promoting
good communication and patient
safety at Taranaki DHB.

Thanks to the following sponsors of Patient Safety Week
Café, Restaurant and Bar
Pleasing the senses…..by the sea!
PORT TARANAKI, NEW PLYMOUTH
(06)7598133, gustotaranaki.co.nz

Robertson’s Pharmacy (Hawera)

Rimi Sushi

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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WARM
FUZZIES
“I would just like to pass on my sincere
thanks to the Nurses, Doctors, X-ray
teams, Orderlies & Domestics. My stay
apart from my own pain was an enjoyable
experience with the teams showing
empathy and compassion at all times. I was
looked after quickly and kept informed at all
times. Once again I thank you all.”

“During my hospital visit Alex Bray was
an outstanding communicator because
he spent time explaining - the three
treatment options for me when I had a clot
in my arm and he made sure I understood
- I am 96 and hard of hearing.”

“During my hospital visit Patricia Hurley was
an outstanding communicator because of
assessesing my diabetic state by reviewing
blood sugar results and communicating
changes to my therapy regime in a clear,
logical and meaningful way.”

“During my hospital visit Lauren Cameron
was an outstanding communicator because
she made everything easy to understand and
made me and my partner feel comfortable
talking to her. She is awesome!”

The majority of the Warm Fuzzies in this edition of the
Pulse have come from Patient Safety Week, with patients
and visitors nominating members of staff for their great
communication. This is a true reflection of the hard work
and commitment our staff make to ensure a patient's
experience is a positive one when they arrive at our DHB.
Well done to those involved!

“During my hospital visit Trent Cutts was
an outstanding communicator because
he ensured I knew what results were, what
procedures/treatments were required
and answered my questions to ensure I
understood everything. He took time.”

“During my hospital visit Julianne Peoples
and Trish were outstanding communicators
because they always do their very best for you nothing is a problem - you always come first.”

“During my hospital visit Andrea
Kelsen was an outstanding
communicator because she
explained what was going to
happen to me in my language, not
medical jargon I didn’t understand.”

“During my hospital visit Chloe
Middlebrook was an outstanding
communicator because she explains
what she is doing and why it needs to
be done - very open to questions and
very supportive and understanding.”

Have you ‘Liked’ the Taranaki
DHB Facebook page?
Search ‘Taranaki District Health Board’ on Facebook and ‘Like’ the
page to keep up to date with all that’s going on here at Taranaki DHB!
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White Ribbon Day focuses on
healthy and respectful relationships
Taranaki DHB supported the week
of White Ribbon Day, Wednesday 25
November, with a number of displays
at Taranaki Base Hospital, including
three 18-metre white ribbons outside
the main entrance of Taranaki Base
Hospital and two exhibitions in the
main foyer.
The ‘Silent Shoes’ exhibition consists
of 16 pairs of women’s shoes, 11 pairs
of children’s shoes and 5 pairs of men’s
shoes, all painted white to represent
the most recent annual statistics
released regarding people who have
died in New Zealand as a result of
family violence.

men are encouraged to make it clear
that they will not tolerate violence
towards women by challenging the
attitudes and behaviours of other men
that underpin all violence,” added Ms
Pike.
Rosemary Clements Taranaki
DHB Acting CE said, “In addition
to supporting the White Ribbon
Campaign, Taranaki DHB provides a
Violence Intervention Programme
(VIP) which works to reduce and
prevent the health impacts of violence
and abuse through early identification,
support, assessment and referral of
victims presenting at our hospitals to
specialist community organisations.”

Marianne Pike, Taranaki DHB Violence
Intervention Coordinator said, “The
aim of the White Ribbon campaign
is to share the message that violence
towards women is never OK. This
includes not only physical violence but
emotional and verbal behavior used to
control someone through fear.”

“The Emergency Department (ED) is
our first point of contact with people
experiencing family violence, and
our staff routinely offer support to all
women, men and children who we
suspect are victims of family violence,”
added Mrs Clements.

The focus for this year’s campaign was
‘healthy and respectful relationships’,
which aims to change attitudes and
behaviours to encourage respectful
relationships between men and
women.

This was incorporated into the White
Ribbon display, with a glass jar in the
foyer filled with a marble for every
person who has been asked family
violence screening questions in ED
since May 2015.

“We want to undermine the social
norms of men who support violence,
and to strengthen and promote male
norms that are non-violent. Individual

Students from Inglewood High School
provided art work for the ‘Lost Child’
art exhibition, which depicts the
effects of family violence on children.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

Taranaki DHB Violence Intervention
Coordinator Marianne Pike with a display
called Silent Shoes, which represent s the
men, women and children who died as a
result of domestic violence in 2012.

About the
White Ribbon
Campaign
Violence is endemic
within New Zealand
with one in three
women experiencing violence from
a partner in their lifetime, while on
average, fourteen women are killed
each year by a member of their own
family.
White Ribbon Day on 25 November
celebrates the many men willing to
show leadership and commitment to
promoting safe, healthy relationships
within families. It also encourages
men to challenge each other on
attitudes and behaviours that are
abusive.

Where to find help for
family violence:
It’s Not OK 0800 456 450
Women’s Refuge 0800 733 843; or
visit the websites:
www.nnsvs.org.nz
www.areyouok.org.nz

17

Hospital Heroes
Taranaki DHB is full of heroes that do amazing things every day, both at work
and in the community. Here’s just a few that we have heard about, doing their
bit for others.
Sue Deakin

Brett Greiner

As one of just five flight nurses in Taranaki,
Sue Deakin has done more than 1000
patient transfers (via plane and helicopter)
throughout New Zealand. She began
her service as a flight nurse in May 2004,
working one flight shift per week and
often working hard to cover weekends as
there is no on call nurse.

Brett Greiner from ICT services was
nominated as a hospital hero for
the fundraising he did for breast
cancer research. Brett took to the
pavements, completing the Daily
News half marathon with his good
friend Trent.

Sue's most hectic shift involved the
transfer of six patients on five different
flights. During these flights she was
fielding phone calls to hospital wards,
remotely assessing patients suitability for
nurse only transfer, phone calls to organise
ambulances (with transport officers Kim
Batten’s help), phone calls to pilots, in
flight issues to deal with (e.g. the effects of
turbulence on patients - pain, nausea and
anxiety), supporting/communicating with
relatives and grabbing a drink and a bite to
eat when she could.
There has also been some hair-raising
moments, like when on a Heli-transfer
to Waikato, the engine failed at the back
of Pirongia at which point they were
forced to do an emergency landing into
a paddock of dairy cows. They evacuated
the aircraft at which point Sue had to
climb down a ravine through bush until
she found a milking shed where she could
phone for help. Luckily all ended positively
with Waikato Rescue Helicopter flying in to
rescue them.
Congratulation Sue on reaching 1000
flights, we thank you for all of your hard
work!
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The guys chose to support breast
cancer research in memory of friends
and family they had lost to the illness
- Brett’s mum, his partner’s best
friend and Trent’s wife’s best friend.
Brett said the run was difficult as
there are a number of hills, however
the beautiful scenery and of course
having a good cause motivated them
to achieve their goal.
Aiming to finish in one hour and 45
minutes, Brett finished just outside
of that in one hour and 50 minutes,
raising $746.50 between them. Both
he and Trent are now looking to do
other half marathons, including the
Mountain to Surf March 5th, 2016.

Greg Davis
Some of you may know
Greg as a counsellor with
Taranaki DHB’s Alcohol and
Drug Service, but he is also
a volunteer fireman. That
in itself is enough to make
him a hero in our eyes,
but there is more to this
story. Word got out about
a young boy named Jacob
who is terminally ill, so Greg
organised for Jacob to have
a ride in the fire engine
with him and four other
fire fighters. The fire engine
showed up with sirens and
lights blazing to take Jacob
and his mum Jackie for a
ride, heading off to the old
Woolworths car park where
they presented Jacob with a
helmet with his name and number on it. Jacob got to pretend to be a real
fireman, with the hoses out pretending to put out a fire.
Pulse December 2015

Robyn Maxwell

Movember at Taranaki DHB

The annual KidsCan Santa run was held at New
Plymouth's East End beach earlier this month and it had a
record turnout, with more than four times the number of
people taking part as last year. This is thanks to the efforts
of Robyn Maxwell and her team of supporters. The event
raised funds for underprivileged New Zealand children,
to give those who are currently living without the basics
an equal opportunity in life.

The hairiest month of the year has been and gone, with
a group of junior doctors taking up the Movember
challenge and for 30 days, being walking, talking
billboards for men's health.

Robyn also helped organise a metafit fundraiser earlier
this year, where people gathered on the foreshore to take
part in a fitness session, with funds going towards Ariana
Lawn’s Selective Dorsal Rhizotomy surgery at St Louis
Children’s Hospital.

They started out the month with fresh faces (apart from
Will Tomkins, who already had a substantial beard and
moustache) with the aim of raising at $2,500 dollars to
support The Movember Foundation, a global charity
committed to men living happier, healthier, longer
lives through funding of projects focusing on prostate
cancer, testicular cancer, poor mental health and physical
inactivity.
“Changing the face of men’s health through the power
of the moustache”
After much promotion of the Movember cause and of
course their ever-growing lip luggage, the guys managed
to reach their target, which is no easy feat. Unfortunately
due to their busy schedules, we were only able to get
an ‘after’ shot of some of the guys’ facial fur, but from
what we’ve heard, there are now a lot of substantial
moustaches around the wards at Taranaki Base Hospital!

Well done and thank you to Sue,
Greg, Brett and Robyn for all of their
hard work, you are true hospital
heroes!

Do you know someone at Taranaki DHB who deserves recognition for something they’ve done, or even just someone who’s
done something out of the ordinary that we might be interested in?
We’re always looking for stories that are about the people that work here at Taranaki DHB, and not just about what we do
at work, because a work-life balance is important. So send us an email and let us know. We can keep it confidential if you
require it, and we’ll always ask for permission from the person in question before anything is published.
Email us at communications@tdhb.org.nz.
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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We have a ‘Very Crafty Christmas’
competition winner!

The judging of the Taranaki DHB staff Christmas
competition - ‘A Very Crafty Christmas’ took place
after all the entries were exhibited in their respective
departments from December 9 - 11.

1st

The judges, Rosemary Clements (Acting CEO), Gill
Campbell (Acting COO) and Cressida Gates-Thompson
(Media & Communications Manager) were blown away
by the huge amount of effort each and every team put
into their crafty creations this year.
Rosemary said, “Each team put an amazing amount of
effort, creativity and energy into their entries and we
really did find it difficult to decide on a winner as they
were all so good. The Christmas spirit is most definitely
alive at Taranaki DHB!”
Each team created a piece of artwork, for example an
installation, sculpture, a staged photo, a painting or
any other crafty creation that could be imagined. The
aim was to use as much recycled product from their
area along with the other usual craft materials. During
exhibition week, staff were encouraged to visit other
areas to view the creations in order to cast their online
vote for the People’s Choice award.
As well as the winners entries, there were many
outstanding creations the judges saw on their walk
around the DHB including, the ECG line made of red
tinsel in ED, the Christmas tree made out of paracetamol
bottles in Ward 3A, the social workers banquet table
including a pavlova created from cotton dressing, the
OT’s Santa sleigh (and ever so slightly scary looking
Santa!), HR’s igloo and the dieticians garden oasis.
Congratulations to the winners and well done to
everyone who got into the festive spirit and took part in
our ‘Very Crafty Christmas’ competition, we clearly have a
very creative and talented work force!

ORTHOTICS

The winners were:
1st prize: Orthotics & Wheelchair Services
(for their Len Lye inspired sculpture)

2nd prize: PACU

(for their inspiring Christmas scene)

Highly Commended: Ward 2A

(for their Snowman and Christmas scene including
penguins)

Highly Commended: MHSOP

(for their Enchanted Forest and present throwing
volcano!)

Highly Commended: Quality & Risk
(for their beautifully created paper deco’s and
Christmas tree)

People’s Choice: Ward 2A

who by far received the most votes!
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2nd

HIGHLY

COMMENDED

QUALITY &
RISK

PACU
Check out all the photos on
TDHBs intranet or by clicking here

WARD 2A
HIGHLY

COMMENDED

HIGHLY

COMMENDED

PEOPLE’S

CHOICE

MHSOP
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

21

In brief...
Walkshort
Wednesday
A group of
Taranaki
DHB doctors
celebrated
the annual
Walkshort
Wednesday,
with high socks
and sandals (worn together of course), walk shorts, beige shirts
and patterned ties. The proud tradition started more than 10
years ago when a group of junior doctors found a photo of the
consultants taken when they were junior doctors. “They were
all wearing shorts and jandals and looking very trendy," said
Dr Nick Jenkins. Since then junior doctors, as well as registrars
and consultants, have been dressing up in clothing last worn by
public servants in the 1970s.

Volunteers Christmas afternoon tea
A special Christmas afternoon tea was held in early
December to say thank you to the many people from
our community who take time out of their days to
volunteer for Taranaki DHB. More than 60 volunteers
(and one aid dog) attended the event, with a quick
show of hands indicating a large number of people
having volunteered for more than 20 years, one for
more than 30!

World
Prematurity
Day
On Tuesday
17 November
the Taranaki
Neonatal Trust
hosted a morning
tea at Taranaki
Base Hospital to
raise awareness of World Prematurity Day and the issues faced
by premature babies and their families. Kelly Fryer, Taranaki
Neonatal Trust Chair said “This morning tea is a great chance for
families and Taranaki Base Hospital staff who have helped care
for them, to get together in support of each other and help raise
awareness for World Prematurity Day.” For more information
about the health risks associated with premature births and
World Prematurity Day,
visit www.neonataltrust.org.nz.

SPCA donation
For the past two years the staff at TPW have done
a christmas collection for the North Taranaki SPCA.
The SPCA were most grateful especially at this time
of the year. The staff gave very generously and
collected a huge amount.

Rugby World Cup
Celebrations
The Rugby World Cup 2015 was
a time of much excitement for
staff here at Taranaki DHB, with
some getting into the spirit by
decorating their departments.
Once such department was
Quality and Risk - pictured are
Desirae Cameron and Mike
Broker with Richie McCaw and
some of the many flags and
memorabilia that adorned their
offices.
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ShakeOut 2015 Winners
More than 1.36 million Kiwis took part in
Civil Defence’s national ShakeOut drill, which
encourages people to prepare and practice for an
earthquake. Staff at Taranaki DHB were encouraged
to take part in the drill to ensure they knew how
to DROP, COVER and HOLD! The Health Promotion,
CACC, Quality & Risk and Planning & Funding
(pictured) teams all won prizes for their efforts.
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