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Health Targets
Quarter Two 2014/15

The Quarter Two Health Target results were released
in February and show our October - December 2014
results. See a full rundown on our website at
www.tdhb.org.nz

Click here to see the TDHB Health
Targets for Quarter Two, 2014-15

4) Increased Immunisation:
Target 95%

89%
Second Quarter Achieved 93%
Fourth Quarter Achieved

1) Shorter Stays in Emergency
Departments: Target 95%

93%
Second Quarter Achieved 94%

5) Better Help for Smokers to Quit:

First Quarter Achieved

Hospital Target 95% - Primary Care Target 90%

Hospital
95%
Second Quarter Achieved 97% Target

First Quarter Achieved

2) Improved Access to Elective
Surgery: Target 100%

85%
Primary
Care
Second Quarter Achieved 86% Target

117%
Second Quarter Achieved 116%

First Quarter Achieved

First Quarter Achieved

6) More Heart and Diabetes Checks:
Target 90%

3) Faster Cancer Treatment:
Target 85%
New target

88%
Second Quarter Achieved 90%

First Quarter Achieved

Second Quarter Achieved 75%

Clinical Board update
Early in 2015, the Clinical Board lost the services of their
Co-ordinator Frances McNulty who has taken up a position
with the Defence Force in Wellington. Frances’ contribution
to the Clinical Board was immense and she will surely leave
a large gap.
The first meeting of the Clinical Board for the year was
held on 5 February 2015. The Board was briefed on the
fiscal strategies being put in place to ensure that savings
are made and that the Taranaki DHB lives within its means.
There are three main areas that are being focused on - the
annual planning cycle, production planning and working on
quality improvement/patient safety initiatives to improve
the quality of care.
Also at the meeting, a draft Advance Care Planning Policy
was presented by Dr Dianne Stokes, Chair of the Clinical
Ethics Advisory Group (CEAG). An Advance Care Planning
Steering Group has been established and a lot of work is
being done around this. A number of activities are planned
for National ‘Conversations that Count’ day which is on 16
April 2015. See page 11 for more information about having
a conversation that counts.
In the last quarter, the Clinical Board has received annual
reports from the Infection Control Committee and the
Clinical Ethics Advisory Group.

Clinical Board (Staff)

The Pathology Department presented their annual
departmental report to the Clinical Board at the December
2014 meeting.
The Clinical Board has plans to sponsor more Grand Round
talks during 2015. So far, the following presenters have
been secured:
• Dr Lance Jennings, an international influenza expert,
will present on 23 April 2015. This will coincide with
the Taranaki DHB’s annual influenza immunisation
programme. See page 15 for more information on
influenza immunisations.
• Dr Lynne Maher, Director for Innovation at Middlemore
Hospital, will present on 16 July 2015 with a focus on
patient-centred care innovations.
• Dr Michael Tatley, Clinical Director for the Centre for
Adverse Reactions Monitoring (CARM), will present on
17 September 2015. He will speak about CARM’s role in
medication safety.
Any items for submission to the Clinical Board should be
sent to the Clinical Board Secretary Lisa Varga.
lisa.varga@tdhb.org.nz
ext. 8982
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WE HEART TARANAKI fundraising campaign
will benefit everyone with a heart
The Taranaki Health Foundation WE HEART TARANAKI
fundraising campaign is now well underway. The campaign
aims to raise $1.2 million towards the cost of a new
angiography suite (a sophisticated x-ray machine and room)
at Taranaki Base Hospital.
Foundation Chairperson Michael Joyce said, “Our hope
is that everyone in the community will get behind the
fundraising effort and show their support for the WE HEART
TARANAKI campaign which aims to save lives and benefit
families in Taranaki.”
Angiography is an x-ray technique to visualise the inside of
blood vessels. The new suite will make it easier for everyone
in our community to access cardiology and vascular care.
“Everyone with a heart could benefit,” said Taranaki DHB
Cardiologist Dr Ternouth. “Heart disease is the biggest killer
of men and women aged over 40 years today. It is bigger
than any cancer and it’s getting worse. Of the 110,000
people in Taranaki, about 40% will have a cardiac event
during their lifetime and this is growing because we have an
ageing and increasingly heavy population.”
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“Heart disease is very treatable but we need access to the
right equipment to diagnose the problem correctly. The
existing angiography machine is 15 years old, breaking
down and getting harder to find spare parts for. To meet the
growing demand for angiography services a new machine is
needed,” he added.
The new angiography suite will make it easier for Taranaki
residents to access angiography diagnostic and treatment
services locally rather than travelling to Waikato. “If the
machine broke down now over 400 cardiac patients would
need to travel to Waikato Hospital for basic angiography
investigations and treatment. Many of these patients could
be managed locally if Base Hospital had a more modern
angiography machine that provided better quality images,”
said Dr Ternouth. “For patients and their families, travelling
to Waikato is not only an anxious time but also very
disruptive and expensive.”
The new angiography suite will also make it easier for
patients to access a wide range of services including:
coronary angiography, endoscopic services, interventional
radiology and epidural pain injections.
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“Patients are always going to have to go to Waikato for open
heart surgery, but over time and with staff upskilling we will
be able to do a lot more here in Taranaki, more quickly and at a
reduced cost. Attracting and retaining skilled staff will also be
easier with the new equipment,” added Dr Ternouth.
The aim is to have the new angiography suite up and running
this year. You can support the WE HEART TARANAKI campaign
by downloading a pledge form from
www.wehearttaranaki.nz; donating on Give-a-Little; or by
visiting TSB Bank online or at any TSB Bank branch in Taranaki.
WE HEART TARANAKI recognises the partnership of the
Taranaki Health Foundation, Taranaki Electricity Trust (TET)
and Taranaki DHB to enable a new angiography suite for the
region. TET has pledged $1.2 million towards the much-needed
technology, with Taranaki DHB prioritising a further $1.2
million from its operating capital. Another $1.2 million is to
be fundraised by the community campaign, to a total of $3.6
million. The community campaign has received a genuine kick
start from major corporate sponsor, Methanex NZ.

Taranaki Health Foundation Chairman Michael Joyce,
Methanex Director of Manufacturing Brian Ropitini, Taranaki
DHB Chief Executive Tony Foulkes, Methanex Senior Vice
President Global Marketing and Logistics Vanessa James,
Stratford District Mayor Neil Volzke and Taranaki DHB
Cardiologist Dr Ian Ternouth at the WE HEART TARANAKI
campaign launch.

Outrageous Fortune at WE HEART
TARANAKI WOMAD fundraiser
In mid-March WE HEART TARANAKI
bucket collectors manned the main
gates at New Plymouth’s WOMAD
festival.
Taranaki Health Foundation General
Manager Bry Kopu said, “The
Foundation would like to say a big
thank you to our amazing bucket
collector volunteers, including staff
from the Taranaki DHB and from
major corporate sponsor Methanex
NZ.”
“Our DHB bucket collectors came
from departments ranging from
maternity to radiology. We have been
genuinely thrilled with the campaign
support from within the DHB.”
“A special thank you also goes out
to our Community Partner WOMAD
New Zealand and, of course, the
15,000 people attending the festival
who gave so generously to the
campaign.”
“The Foundation raised $5000 for the
WE HEART TARANAKI campaign over
the three-day festival,” said Bry.

“Methanex NZ has also pledged to
match ‘dollar for dollar’ the money
raised by their staff, so it’s likely the final
amount will be just shy of $8000 – which
is amazing!”
Amongst the WE HEART TARANAKI
supporters at WOMAD was actor and
comedian Dave Fane from Outrageous
Fortune, Sione’s Wedding, the Naked
Samoans and Bro-town. “I am stoked to
support a great campaign and help such
a good cause,” he said as he enjoyed
Sunday’s line-up.

Outrageous Fortune star Dave
Fane - a big fan of WE HEART
TARANAKI at WOMAD.

Chief Executive of Taranaki Arts Festival
Trust Suzanne Porter was thrilled with
the result, adding “This is the first time
we have allowed any fundraising to
occur; but WOMAD is such an iconic
event - a unique festival - so what a
great way to support the Foundation’s
campaign to benefit Taranaki families.”
“The Foundation has named the
campaign ‘WE HEART TARANAKI’ because
we want everyone to get behind the
effort and feel proud that supporting this
project will save lives and benefit families
in Taranaki,” added Bry.
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Methanex Volunteer Melissa Kay
with two year old Riley.
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Mobility garden enhancements underway
In January the Taranaki Health Foundation announced its
funding support of enhancements to the new mobility
garden at Base Hospital.
Wendy Langlands, Clinical Services Manager Health of
Older People, Mental Health & Addictions said, “The
purpose of the garden is to allow rehabilitation patients to
practice mobilising in an outdoor setting that poses similar
challenges to what they might expect to find once they go
back into the community. Importantly, it will also be an area
able to be shared with patients and visitors who may be
seeking some respite from the usual hospital environment.”

The garden was designed by local architect Murali Bhaskar
and features a wooden sculpture in the form of a tree
manufactured using donations such as local timber
from Taranakipine and building support by Cleland’s
Construction.
Find out more about the WE HEART TARANAKI campaign
and the mobility garden on the Taranaki Health
Foundation website www.taranakihealthfoundation.org.nz – or contact
Foundation General Manager Bry Kopu on
bry.kopu@tdhb.org.nz or 021 024 23808.

The Foundation has raised significant funding to enhance
the garden and surrounding area - including:
• A large covered canopy - connecting to the main foyer
and a proposed coffee cart
• A unique tree structure that provides shade and
connection to the covered canopy
• A special water feature
• Additional planting
• A walkway (adjacent to the pathway) which will be lit
at night and serve to promote health messages and
inspirational stories.
Artists impression of the completed mobility garden.

Driveway Run Over Kit to help
prevent children’s injuries
In 2014 seven children died in New Zealand as a result of a driveway run over injury. Kidsafe
Taranaki Trust is encouraging Taranaki families to be vigilant about driveway safety this year
and has a practical tool community groups can use to help share this important message.
The Driveway Run Over Kit aims to help raise awareness of the human, environmental
and vehicle design factors that contribute to child driveway run over injuries. The kit
is available for loan free-of-charge from the Taranaki DHB, a founding member of the
Kidsafe Taranaki Trust.
Kidsafe Taranaki Trust Co-ordinator and Taranaki DHB Health Promoter Eloise Pollard
said, “Thankfully driveway run over injuries are extremely rare in Taranaki, however
all parents and caregivers should be thinking about driveway safety. The kit is an
excellent practical way to get them to do this.”
To borrow the Driveway Run Over Kit please contact the Taranaki DHB Public
Health Unit via Sharon Parker on (06) 753 7777 ext 8862 or
sharon.parker@tdhb.org.nz.
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Dietitians promote healthy eating and advice
During March the Taranaki DHB dietitians encouraged people to find out more about healthy eating
and where to get the best nutritional advice. The month included international Dietitans Day and
Nutrition and Hydration Week.
Taranaki DHB Dietitian Brenda Szabo said, “The awareness day and week in March provided the
perfect opportunity to encourage people to commit themselves to changes in their eating
behaviour and lifestyles, and to remind people what the basic principles of healthy eating are.”
“With the popularity of fad diets and ‘super foods’ it can be hard to distinguish between what’s
fact or fiction. Dietitians are trained to help people make healthy food choices as part of
everyday life, with science and evidence backing up their recommendations.”
The Taranaki DHB has 13 registered dietitians who work in hospital or community based roles.
“Taranaki DHB dietitians work hard to raise awareness of the importance of good nutrition
and hydration. This is such an important part of the quality care and experience of our
hospital patients, and essential to promoting the good health and wellbeing of those based
in the community,” said Brenda.
“If anyone thinks they could benefit from an appointment
with a dietitian, they should ask their doctor if they meet
the criteria for a referral. Alternatively, they can go directly
to a private practice dietitian without a referral. A listing
of private practice dietitians can be found in the Yellow
Pages or the Taranaki DHB dietitians can be contacted
for further information on (06) 753 7751.”
Activites during March included an information
stand in the Base Hospital main entrance and
a cooking demonstration. “The aim of the
demonstration was to show that home cooked
recipes can be easy, affordable and healthy
for even the most basic cook. Our ‘tasters’
certainly enjoyed the food,” added Brenda.

Dietitian Brenda Szabo with a brown rice
salad at the cooking demonstration. The
recpies from the demonstration can be
found on the intranet under Staff Stuff >
Workplace Wellness > Eat Well.

WERO stop smoking challenge
The first WERO three-month team stop
smoking challenge for 2015 begins on
1 April. Teams, including several from
Taranaki, are competing to win $5000
for the charity of their choice.

coaches meet with each team member
to find out their smoking behaviours,
like when they have the first and last
cigarette of the day, and what they
might need in the way of support.”

WERO Co-ordinator and Taranaki DHB
Health Promotor Jason Matthews said,
“The WERO challenge is a great way
for people to be supported to quit
smoking - spiritually, mentally and
physically. It’s about teams of people
quitting together rather than trying to
go it alone.”

“The coaches then provide ongoing
support throughout the challenge. For
example, encouraging physical activity
and providing skills and tips to break
the behaviour,” said Jason.

“At the beginning of the challenge the

In the last WERO challenge, which ran
from 1 September to 30 November
2014, the PURAZ team made up of
whanau and supporters of Waitara’s

Did you know?

WERO
means
challenge,
spiritually,
mentally
and
physically.
Taranaki
Together,
A Healthy
Community
/ Taranaki
Whanui He
Rohe
Oranga

Nga Purapura kapa haka group came
first equal for the Kōanga Bay of Plenty
/ Tairawhiti / Taranaki region.
“The PURAZ were all smokefree at the
end of the challenge – a really great
achievement for Taranaki,” added
Jason.
You can keep updated with the
teams progress throughout the
challenge and find out more on the
WERO website www.wero.me or
contact Jason on 06 753 7799 or
jason.matthews@tdhb.org.nz.

;
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Taranaki Hospitals Historic Society helps

‘Descent From Disaster’

researchers

During 2014 TV One filmed a series
called ‘Descent From Disaster’,
including an episode about the tragic
nurses’ trip up Mt Egmont in July 1953.
That day, eighteen nurses from the
New Plymouth Nurses Tramping
Club set out on a summit climb,
accompanied by members of the
Taranaki Alpine Club. After reaching
the summit and during the return
journey six people, including four

nurses, died after a party roped
together slipped over Hongis Bluff in
poor weather.
The Taranaki Hospitals Historic Society
has been helping the TV researchers
in their examination of the events
of that tragedy. Marie Mallett, one
of the Taranaki Hospitals Historic
Society committee members, was a
classmate of some of the nurses who
died and was able to talk to them

about the reaction, and put them in
touch with others who were involved.
Filming included interviews with some
of those involved, footage on the
mountain and around Base Hospital.
‘Descent from Disaster’ will screen
during 2015. Keep an eye out for our
local story.

Medical and nursing staff invited to join ANZAC parade
Medical and nursing staff are invited to join the New Plymouth Civic Service ANZAC parade on
Saturday 25 April. The parade will assemble at the corner of King and Queen streets at 10am.
The New Plymouth RSA would like to recognise the contribution made by nurses and medical
corps during the war. The medical and nursing contingent will follow the police contingent in
the parade.
ANZAC Day occurs each year on 25 April. First observed in 1916, ANZAC Day commemorates the
landings of New Zealand and Australian soldiers – the ANZACs – at the now named ANZAC Cove.
Today a new generation reflects on the events that occurred at Gallipoli and remembers all New
Zealanders who have served their country during times of conflict and peace.
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See the intranet for
more information
and to download
a copy of the New
Plymouth Anzac
Day order of
service.
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Staff memories honoured
The Taranaki DHB Public Health Unit
(PHU) honoured the memories of
John Dempsey and Brenda Archer,
two staff members who passed away
while working for the Taranaki DHB,
in a ceremony in early March. At the
ceremony two plaques were unveiled
and a blessing was completed by
Matua Te Aroha Wharemate.
John Dempsey passed away in
2007, while serving as Chief Health
Protection Officer/Health Protection
Manager. He served the Taranaki DHB
for 41 years. He was a patient man, a
provider for his family and community
and cared for the environment. This is
reflected in the whakatauki (proverb)
on John’s commemorative plaque “He
ika unahi no te moana Tapokopoko
a Tawhaki” (translation: a fisherman
who belongs to the Pacific Ocean and
Tasman Sea).
Brenda Archer passed away one year
ago, on 2 March 2014, while serving
as the Health Promotion Manager.
She worked in health promotion for
23 years, and was Manager for most
of that time. Brenda is remembered
as a loving colleague and friend,
with a broad Glaswegian accent and
competitive and fun in nature. The
whakatauki “Whāia te iti kahurangi, ki

te tuohu koe me he maunga teitei” is
a proverb which encourages one to
strive, to set goals and to persevere
– this is an accurate description of
Brenda’s life as she had the highest
standards in everything she set out to
achieve.
Because John and Brenda supported
and were appreciated for iwi Māori
development, the PHU team and
others participated in the Relay for Life
in late March as “Brenda and John’s
team” and will take their kawe mate
(take their memory) to Parihaka on
18/19 June and Sir Maui Pomare Day
on 26 June.

The plaques unveiled at the ceremony.

The ceremony to honour John
Dempsey and Brenda Archer.

Public Health Unit attends Parihaka
On 18/19 February, 18 Public Health Unit (PHU) staff
members attended the now well-established wānanga (hui)
at Parihaka Pa.
Prophets Tohu Kakahi and Te Whiti o Rongomai established
monthly meetings at Parihaka on the 18th and 19th day
of every month. Māori and Pākehā leaders were invited
to participate in discussions about the injustices and to
strategise resistance to land grabbing and assimilation.
The ‘18th’ became a consistent institution for the Parihaka
movement, as it recalled the date of the start of the first war
in nearby Waitara, which began on March 18, 1860 .

The February wānanga included discussion about
improving the health of Māori women in Taranaki, the
Taranaki cathedral joining the worldwide Cross of Nails
peace movement and an update on the Parihaka opera
currently being written. A delegation from Prayer Warriors
International (Westminster) also spoke with the group.
Those who stayed overnight were treated to a passionate
unpacking of the waiata ‘Te Tangi a Taku Inu’ by Taranaki
academic and linguist Dr Ruakere Hond.
Read more about Parihaka in the December 2014 edition of
the Pulse or at www.parihakafilm.com.

;

www.parihakafilm.com

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

9

- the ones that seem less health
related but in actual fact impact on
wellbeing. Perhaps Mum is trying to
quit smoking, maybe the house needs
a smoke alarm, or there might be
another child in the family with a bad
cough. All these can add stress to the
job of raising children.

Gaylene Corry, a nurse in the
Tamariki Ora team at Tui Ora.

Tui Ora nurses offer
holistic service
A group of nurses at Tui Ora are
working alongside families to offer a
unique holistic service.

Corry said, “We have the flexibility to
go to families and often they’re more
comfortable in a familiar environment.”

Picture a Mum with a new or
unsettled baby. She may not have a
car, may be feeling low or have had
discouraging past experiences with
health professionals. Factors like this
may mean she doesn’t know what
a WellChild check is. This is where
a Tamariki Ora nurse from Tui Ora
helps. She’s there to support the
family to find their way forward and
to help them tackle the tough task of
parenting.

The nurses undertake WellChild
checks, which encompass everything
from assessing a child’s growth
and progress, to discussions about
breastfeeding, eating habits and
sleeping patterns – anything
bothering Mums and whānau.

Six nurses make up the Tamariki Ora
team. They’re well-travelled, visiting
people in their homes reaching from
Mokau in the north to Manaia in the
South. Tamariki Ora nurse Gaylene

While in a home the nursing service
can also immunise a child through
their outreach service, talk about the
use of pepi-pods (plastic portable
cots that help prevent SUDI or sudden
unexplained death of an infant) and
provide B4 school and vision and
hearing checks.
Discussion might turn to other factors

“Being there can start a conversation
about other related issues that we can
help the whānau access support for. It
prevents the problem of five different
cars up the one driveway from five
different services operating in isolation
from each other,” said Galyene.
Flexibility is a marker of the Tui Ora
service, as is its all-encompassing,
wrap-around approach that begins
at birth. Being part of Tui Ora means
the nurses know about the range of
services available under the umbrella
of their wider organisation. For
example, Gaylene can refer a Mum for
breastfeeding support, knowing that
a Tui Ora colleague will be in touch
or help source a free smoke alarm
through the public health team.
The Tui Ora team is based on Maratahu
Street in New Plymouth and also
includes two perinatal social workers
as well as kaiāwhina or whānau
support workers. The team works
closely with Plunket to ensure all
whānau receive WellChild checks,
care and support.
You can contact Tui Ora on 06 759
4064 or reception@tuiora.co.nz

Hearing devices to help staff and patients communicate
Did you know the Taranaki DHB has
devices available for patients with
a hearing impairment? The device
is known as an ‘Amigo’ and consists
of a small microphone (worn by the
staff member) and a set of discreet
headphones (worn by the patient).
Portfolio Manager Keryn Roderick said,
“If a staff member thinks a patient will
benefit from the Amigo they should
let them know and offer to use the
device. Remember, shouting doesn’t
work - it distorts the sound quality!
By using the Amigo, the staff member
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can be sure the patient can hear what
they are saying, so communication is
enhanced for both.”
Eight Amigo devices are available
at Base Hospital and two at Hawera
Hospital. For more information and the
locations of the devices please contact
Carly Innes on ext. 8618 or Keryn
Roderick on
8798.

Hearing Week
The National Foundation for the
Deaf’s annual Hearing Week was
held from Monday 23 to Sunday
29 March 2015. The week aimed to
raise awareness and understanding
of hearing loss. This year the focus
was on encouraging people to get
a hearing test. Last year the week
highlighted the importance of
technology aids, like the Amigo,
and their benefits on the lives of
hearing-impaired people.
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Conversations that Count day will be held on Thursday 16 April. Part of the day is about
encouraging people to start conversations about planning for their future and end-oflife care. This is called Advance Care Planning.
Taranaki DHB Advance Care Planning Group representative Jane Gubb said, “It’s not
easy for our patients to start talking about and planning their future end of life care, but
it’s important.”
“Advance Care Planning is focused on the individual and involves both the person and the health care professionals
responsible for their care. It may also involve the person’s family/whanau and/or carers if that is the person’s wish.”
“The best time for people to consider Advance Care Planning is before they become seriously ill. Planning will help them,
and those around them, understand what is important to them and what treatment and care they would like,” added Jane.
Taranaki DHB and Hospice Taranaki will be promoting Conversations that Count day with both staff and the public,
including a stand in New Plymouth’s Centre City on 16 April. Hospice staff will run the stand and speak to the public about
Advance Care Planning. More information for staff will be available on the intranet soon.

What should I do?
As a Taranaki DHB staff member you can help your patients to have a conversation that counts by:
• Familiarising yourself with Advance Care Planning by:
- reading the Ministry of Health guide for healthcare workers
- taking the level 1 online course on the Advance Care Planning website.
• Starting a conversation with your patients about the importance of Advance Care Planning. These conversations don’t
need to be long and most healthcare workers find it only takes a few minutes to get patients thinking about Advance
Care Planning.
• Providing patients with Advance Care Planning resources or directing them to further information and templates on
the Advance Care Planning website.
• Encouraging patients to start a conversation about Advance Care Planning with those around them.
You can also get in touch with the Taranaki DHB Advance Care Planning Group who can provide advice and answer any
questions via Jane Gubb on ext. 7272.

Methanex Family Fun Ride
raises money for Ward 2B
The Methanex Family Fun Ride was held in February. The $2 entry fee per person
was donated to our TSB Children and Young People’s Ward 2B.
Ward 2B’s Sharon Luque said, “A number of Ward 2B staff went along to
support the ride and the day. We helped with face painting and looked after
the bouncy castle and petanqe. We also helped with the ‘big dig’ at Ngamotu
Beach. Children dug for prizes donated by Harvey Norman, including things like
headphones and a remote control helicopter.”
“It was a great day and we are delighted the entry fees have been donated by
Methanex to Ward 2B,” added Sharon.
Ward 2B’s Jane Bocock accepts the donation from Family Fun Ride organiser Selwyn Brown
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Eating well with the Heart Foundation website
If you’re looking for some new healthy recipes, try the Heart Foundation website.
They have a range of free online cookbooks, including:
• Cheap eats
• Vegetables cookbook
• Affordable eats
• Full o’Beans

s
Cheap Eat
Easy, tasty

The healthy eating section of the website also has lots of
interesting and useful information to help you make healthy
food choices.

ical family

and econom

meals

Vegetable
Cookbook
le recipes
Tasty vegetab

hānau from the

for your family/w

ion

Heart Foundat

Affordable
Eats

Full o’ Beans
Tasty and affo
rdable legume
recipes
for the whole
family

Easy and tasty family meals that make
your food budget go further

Heart Foundation

I Vegetable Cookbook

i

Heart Foundatio
n : Full o’ Beans

CookBook
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Be Bikewise!
February was national bikewise month. During the month the Workplace Wellness Group encouraged staff to dust off that
bike and put it to good use.
Biking is a fun, simple and effective form of exercise. There are multiple health benefits that can be achieved from even
just a few minutes a day.

Bikewise profile
Rowan Betts, Internal Auditor
“I usually bike or run into work at Base Hospital. It’s a great way to
break up the day – to help wake me up in the mornings and to destress on the way home. I have a young family so it’s also a handy
way to fit exercise into my day – otherwise it can be too easy to
give it a miss once I get home!
I live around 5km from the hospital, so it’s a good distance.
When I’m training for an event or otherwise and feeling more
energetic, there’s no shortage of other routes I can take to increase
the distance. I definitely save money on petrol and other costs
associated with driving. There are showers close to my office too,
which is a bonus.
I find the city cycle lanes really good and that the motorists are
generally considerate.
I would encourage anyone to give running or cycling to work a
go. It really is a great way to get some exercise into your day, and I
definitely feel better for it.”
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Melanoma Awareness month
Kiwis have the highest melanoma rates in the world. During March,
Melanoma New Zealand encouraged us to be proactive in looking
out for the early signs of this deadly skin cancer.
Taranaki DHB Health Promotor Sara Knowles said, “It’s important
to check your skin regularly so you know what it looks like. Get
someone to check your back, your head, the back of your neck and
anywhere else you can’t see yourself. If you notice any change in a
spot, freckle or mole, get it checked by your GP as soon as possible.”
“Most skin cancers are caused by excessive ultraviolet radiation
exposure. Between September and April protect yourself from
ultraviolet radiation, especially between 10am and 4pm. Remember;
your skin can be damaged even on cloudy or cool days,” added Sara.

Taranaki DHB goes spotty!
The Workplace Wellness Group got in behind Go Spotty
Day on Friday 27 March.

Te Henui Dental

Workplace Wellness Group lead Sarah Kingsnorth said,
“The idea of Go Spotty Day was to get people thinking
about melanoma and checking their skin for ‘spots’ or
signs that could lead to melanoma later on in life.”
“We encouraged staff to get involved and have a bit
of fun by wearing a spotty or dotty accessory and
holding a spotty morning/afternoon tea in their ward
or department – there were lots of creative spotty food
and outfits on show!”
“Equally as important was sharing messages about
checking our skin and being sun smart.”

Medical Records

Medical Staffing Unit

Mental Health

“The Workplace Wellness Group was really impressed
with the effort teams put into ‘going spotty’ and sharing
the key messages with each other. Keep an eye out for
more Workplace Wellness events coming soon,” added
Sarah.

Quality & Risk

Mental Health

For more information about Workplace Wellness see the Intranet > Staff Stuff > Workplace Wellness
or contact the Workplace Wellness Group via Sarah Kingsnorth on ext. 7562.
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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New South Taranaki
Whakatipuranga
Rima Rau dental
cadet
Taranaki DHB’s newest Whakatipuranga Rima Rau dental
cadet, Whina Waiariki, splits her time between Hawera
Community Oral Health and Ngati Ruanui Healthcare.
“The cadetship is such a great opportunity and I have
already gained many new skills and learnt a lot about
different roles in the health sector,” said Whina.
“The team in South Taranaki are very supportive and a
terrific group to work with,” she added.
Whina first became involved with the Whakatipuranga
Rima Rau programme through their WHYORA (then
called Incubator) schools programme. “I was a part of the
WHYORA/Incubator programme for about three years
at high school and was told about the dental therapy
cadetship through the programme,” said Whina.
All 13 Taranaki secondary schools take part in the
Whakatipuranga Rima Rau WHYORA programme, which
profiles a range of health careers to students with a view
to influencing their decisions to take one up. A total of 428
Taranaki students have taken part in WHYORA programme
with 62 students currently studying a health subject within
a New Zealand Tertiary institute.
Whakatipuranga Rima Rau also helps students to enter the
workforce by providing access to cadetships like Whina’s.
Whakatipuranga Rima Rau is a joint venture between the
Taranaki DHB, Te Whare Punanga Korero Trust and the
Ministry of Social Development to increase the Maori health
and disability workforce over ten years. The programme
began in 2010 and is funded by the TSB Community Trust
and JR Mckenzie Trust.

Kathryn Blinkhorne (left) and Lois Harrop (right) from
Community Oral Health with Whina Waiariki (centre).

“The programme has helped me to work near my family here
in Taranaki and give back to my local community. I’m learning
so much from the experienced staff” – Jordan Wearne, Dental
Therapist
“My social work cadetship was a great experience. I felt really
supported by the Whakatipuranga Rima Rau team – I knew I
could just pop over for a cup of tea and a chat at any time” –
Evon Jordan, Health Promoter
“The programme has provided me the platform to develop
my skills and apply them to practice in my home community.
The amazing team of Hawera District nurses have valued and
supported me through my transition to registered nurse from
student. This has made for an incredibly smooth process for me
and I am really enjoying my job here.”- Jasmine Nixon, District
Nurse

St John trial new stretcher
Taranaki St John is currently undertaking a feasibility
trial of a new stretcher able to hold patients weighing up
to 318kgs, 90kgs more than the current stretchers. The
stretcher has a new design and an electric driven hydraulic
mechanism which does the lifting.
St John Taranaki District Territory Manager Roger Blume
said, “Nationally St John is exploring ways to reduce manual
handing, with the stretcher potentially being one way of
doing this.”
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“Taranaki St John is proud to have been selected to take
part in the trial. In particular our staff are enjoying the
opportunity to use the different technology, ” he added.
St John are trialling the new stretcher in association with
Howard Wright Taranaki on a new ambulance.
The trial was completed at the end of March. St John will
seek feedback from Taranaki staff and review the benefits of
this model of stretcher.
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Get your influenza immunisation
Protect yourself, protect your colleagues, protect your patients
More than a million kiwis get annual influenza
immunisations – why not join them? Influenza
immunisations or the ‘flu jab’ will be available free to
all Taranaki DHB staff from mid-April, a bit later than in
previous years.
Taranaki DHB Chief Operating Officer Rosemary Clements
said, “This year we are aiming to get 1000 DHB staff
immunised. Immunisation is the best way for healthcare
workers to protect themselves, their families and their
patients from influenza.”
“Influenza can be a serious illness,” said Rosemary. “As
a healthcare worker you are more likely to be exposed
to the influenza virus and therefore at greater risk of
contracting influenza. This also means that you are more
likely to pass the virus on to vulnerable patients.”
“This year’s Southern Hemisphere vaccines contain
two new strains, to give better protection against the
influenza strains that have been circulating around the
world through the Northern Hemisphere winter. The
improved Southern Hemisphere vaccines will hopefully
avoid the difficulties the US, United Kingdom and Europe
have had with a poor match for the H3N2 component of
the vaccine.”
“Support from staff by getting the flu jab contributes to
keeping our communities healthy by reducing influenza.
Taranaki DHB has one of the lowest rates of influenza
vaccinations amongst staff compared with the rest
of New Zealand - let’s change that this year,” added
Rosemary.

Who will do
your job if y
our
sick – Your h
elp will be n
eeded
this winter, h
elp you can’t
give
if your down
with influen
za.

It is recommended that all healthcare workers be
immunised annually to protect themselves, their families
and their patients from this potentially serious illness.
Please make sure you get immunised. Keep an eye on
the intranet homepage for clinic dates, times and more
information.

– The flu
Myth busting fact
the flu.
jab can’t give you

More information about influenza immunisation can be found
online at www.fightflu.co.nz and www.influenza.org.nz.

Taranaki DHB Chief Maori Advisor Ngawai Henare receives her
vaccination last year from Clinical Nurse Specialist Infection
Prevention and Control Lisa Gilbert.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Becoming an improvement advisor
Jacqui Herrett joined the Taranaki DHB programme office as a Service
Improvement Advisor in July 2014. Before joining her new team, Jacqui
spent eight years working in the Taranaki DHB occupational therapy team in
clinical lead roles and as the advisor/co-ordinator.
“In my improvement advisor role I help the DHB to make improvements, to
do things better and more efficiently, as well as lead projects. The skills from
my occupational therapy background have come in really handy,” said Jacqui.
“At the moment my service improvement work includes the National Patient
Flow project, Allied Health referral management, Emergency Department
family violence screening, Project DIET, Daycases, Menemene Mai and
Emergency Department patient stories – so lots of variety!”
“I’ve also been surprised how many new people I’ve met in my improvement
advisor role, even after working at the hospital for eight years. I’ve made new
friends and my new work colleagues have really helped me develop.”
“If I can be of assistance with any project work, small or large, please contact
me on ext 7195 or jacqui.herrett@tdhb.org.nz,” added Jacqui.

Left to right: Jacqui Herrett and Mary Bird
from the Programme Office with Liz Disney
and Elizabeth Plant having a bit of fun during
Patient Safety Week.

After Disney....
The programme office team said a sad goodbye to Improvement Advisor Liz Disney in February. Jacqui said, “Liz was a
great person to work with and an inspirational leader. The programme office and wider team of project leads wish her
well in her adventures down south.”

Doctors help share Starlit Hope
Taranaki DHB Paediatric doctors
Raimond Jacquemard, Emma Dudman,
Hannah Osborn and Unre-Anne Rapley
helped raise over $2000 for Gabby
Devine and her family by taking part
in the Mountain to Surf relay in early
March.
Unre-Anne said, “Gabby started her
own charity called Starlit Hope after
being diagnosed with a rare form of
bone cancer called Ewings Sacoma.
The charity performs wonderful
random acts of kindness for children
in Taranaki Base Hospital and Starship
Hospital.”
“Just recently these random acts of
kindness have included Christmas
presents for the TSB Children and
Young People’s (Ward 2B) patients
and staff, chocolate shortbread on
Valentine’s Day (which really cheered
up my weekend working!) and
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nominating the ward for a morning tea
shout from a local radio station.”
“The doctors wanted to pull a gift
together to say thank you to the
Devine family for their generosity
toward our patients and colleagues.
They have brightened so many other
people’s lives while going through a
challenging time themselves, and we
wanted to so something in recognition
of that.”
“Our relay team of ‘Gabby’s Angels’
wore pink tutu’s and angel wings,
which was a great way to raise
awareness of Starlit Hope and to show
Gabby how much she has inspired us,”
added Unre-Anne.

‘Gabby’s Angels’ with Gabby before
the relay.

You can find out more about Gabby on
her facebook page (search for Starlit
HOPE).
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Long service recognised
Over the past few months many loyal and dedicated employees have
been recognised for their long service as part of Taranaki DHB’s Long
Service Recognition Programme. The programme aims to acknowledge
and celebrate those who have achieved significant milestones in their
length of service.
In appreciation of their service, each employee was given a certificate
and set of coasters featuring designs related to the Taranaki DHB and the
region.
Since the Long Service Recognition Programme is just beginning, an
initial ‘catch up’ has taken place to recognise employees who have had
10 or more years of continuous service with the Taranaki DHB as at 31
December 2014. Going forward, employees who reach 10, 20, 25, 30, 35 or
40 or more years of continuous service will be recognised each quarter.
Taranaki DHB appreciates and values the contribution our employees
make to the organisation’s success.

About our staff
DID YOU KNOW....

Over a third of employees
(37%) have worked at Taranaki
DHB continuously for 10 or
more years
The combined length of
service of those recognised
in the initial Long Service
Recognition Programme
catch-up was 11,840 years
Six employees have been at
Taranaki DHB for over 40 years
The average length of service
for a Taranaki DHB employee is
9.5 years

New process
for staff
purchasing
equipment or
consumables

Taranaki DHBs longest serving employee of
45 years Healthcare Assistant Ngaire Tahu
receives her certificate and coasters from Ward
4A Nurse Manager Janet Gibson.

Dr Paul Forde
retires after 33
years of service
Earlier this year, Consultant
Anaesthetist Dr Paul Forde retired
after 33 years of service to the Taranaki
DHB. He was farewelled with a
lunch attended by past and present
colleagues. Chief Medical Advisor Dr
Greg Simmons said, “Thirty-three years
of service to the DHB is an outstanding
achievement and we wish Paul all the
very best in his retirement.”
Dr Forde gets ready to cut the
cake at this retirement lunch.

A new process has been developed
for Taranaki DHB staff to follow when
purchasing equipment or consumables. This
new process follows the Government Rules
of Sourcing that came into force in February
2015.
The purpose of these rules is to ensure
that all purchasing arrangements (new
and replacement items purchased) are
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transparent and impartial in how they are
awarded to providers.
If your area is considering purchasing new
equipment or consumables, please contact
Clinical Products Coordinator, Cathy
Thomson, on ext. 8346. Cathy will help
guide you through the new purchasing
process. More information for budget
holders is also available on the G Drive.
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Chapel to celebrate 50 years
The Base Hospital chapel will celebrate 50 years
since its opening on Saturday 16 May.
Taranaki DHB Chaplain Murray Elliot said, “We are really looking forward
to celebrating the chapel and the services it has provided to the Taranaki
community over the last 50 years.”
“The chapel has a special place in the hospital community. In addition to the
regular services the chapel is used for Hospice remembrance services, group
prayer meetings, bible study groups, Sands services (support group for families
who have experienced the death of a baby) and the Nurses Association annual
services.”
“While the Nurses Association
have always regarded the chapel
as their spiritual home, the chapel
also provides a place of refuge and
reflection for many patients, their
families and DHB staff.”
Of course, the chapel also brings
inspiration to the Taranaki DHB
chaplaincy team and the work they
then carry out on the wards. “The
chaplains can listen, mediate and
counsel on spiritual and personal
concerns, but it may be that the
biggest thing we can offer is
friendship, a smile and a listening ear,”
added Murray.
sarah.butler@tdhb.org.nz

Did you know?
Base Hospital was the first public
hospital in the country to broadcast
chapel services live to the personal
televisions above patients’ beds.
Patients who are not well enough to
move to the chapel can watch the
service from their bed or one of the
whanau rooms.

You’re invited!
Taranaki Base Hospital Chapel

C E L E B R AT I O N
Saturday 16 May 2015 at 2pm
All those who have been involved
with the Base Hospital chapel are
invited to attend a celebration of
the chapel and the services it has
provided to the Taranaki community
over the last 50 years.
The official proceedings will be
followed by light refreshments from
approximately 3pm.
Please RSVP to Chaplaincy Administration
Assistant Sarah Butler by Friday 1 May:
Email:
sarah.butler@tdhb.org.nz
Phone:
(06) 753 6139 ext 7968
In writing: Sarah Butler
Chaplaincy
Taranaki District Health Board
Private Bag 2016
New Plymouth 4342

ext. 7968

April Falls
Coming to Taranaki DHB soon!
Taranaki DHB is once again partnering up with New Plymouth Injury Safe
(NPiS) and ACC as part of the Health Quality and Safety Commission’s
(HQSC’s) national campaign to highlight the prevention of falls in April.
This year the focus will be on Vitamin D supplements and balance. During
the week of 28 April to 1 May we will be running a local quiz as well as
activities and information stands. Keep posted to the intranet for more
information.
You can also enter the national HQSC April Falls quiz anytime throughout
the month. All entries qualify for one of three prizes, each to the value of
$1000 for a development activity that grows the capability of an individual,
team or organisation.
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Click here to take
the HQSC April Falls
quiz
(open until 1 May 2015)
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