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From the Chief Executive

Chief Executive
Tony Foulkes

We’ve come to the
end of another very
busy year in which
everyone involved in
the Taranaki health
system can be proud
of their contribution
to serving our
community. A big
thank you!

We recently welcomed new Health
Minister Jonathan Coleman to
Taranaki. He recognised the work
everyone has achieved together here.
Key messages from the Minister for
future expectations included meeting
health targets; financial performance
– only spending what we have; and
encouraging clinical leadership in
developing services in the community.
He spent time talking with doctors
from hospital and general practice, as
well as visiting and admiring the new
facility and innovations at Taranaki
Base Hospital.
I took the opportunity to highlight
our desire to further develop the
hospital campus for other services,
with what was intended as stage two
of Project Maunga – just as I had with
his predecessor Minister Ryall when he
came to open the building in June.
The opening was the culmination of
many years of work by many people
resulting in a significantly improved
environment to work in and most
importantly for patients.

It was great to see Project Maunga
recognised by the Māori Language
Commission - Ngā Tohu Reo awards
in November. We can expect to see
further cultural enhancements to the
new hospitals main entrance area in
the future, making it more welcoming
for māori and the wider community –
including more art to admire, health
information to learn from, and a place
to relax with a coffee.
Financially we have planned for
a small deficit of only $1m across
our DHB-wide budget of $338m in
2014/15. The next six months will
be very challenging for all teams
playing their part to live within their
budgets. As we work to contain and
further reduce costs where possible
we’ll keep an important focus on key
drivers through ‘Excellence in Quality,
Innovation and Productivity (EQUIP)’.
This keeps to the fore the reasons we
are all here around clinical quality, and
patient safety balanced with value for
money.
We’ve seen some great progress this
year with the ED service working
together with general practices,
accident and medical centres and
ambulance service, on ensuring
patients receive timely care in the
most appropriate place for them.
This is indicative of the kind of joint
initiatives that will be vital to our
collective success in the future.
Education and improvement through
information sharing has gone well
with three successful campaigns in the
organisation over recent months.

The first week was ‘staff wellness and
workplace wellness’ which is important
to all of us, and something we hope
to build on with further support
available in the new year. During
national Patient Safety week the DHB
was recognised by the Health Quality
and Safety Commission for having the
best engagement campaign, resulting
in many follow ups by patients and
visitors. Thirdly ‘White Ribbon’ week –
where we all got behind the campaign
to raise awareness and bring to an
end violence – physical or emotional –
towards women and children.
Let’s support each other and keep
all these campaigns in mind over the
Christmas and holiday season – a
time when many people can be under
pressure of one kind or another.
Amongst the pressure of work for
everyone over the year it’s been
fantastic to see the good humour on
show with the departmental Christmas
decorations around the DHB. The
variety of talent through artwork,
acting or music was apparent when
I had the pleasure of judging the
displays. The variety was amazing,
with the vibrant louder displays being
pleasantly balanced by some more
peaceful calm environments – all of
which were very impressive and great
fun – well done!
As always, a special thanks to those
working to keep hospital and
community health services available
over the holiday period. I hope that
you are able to enjoy some time with
family and friends at some stage – with
my very best wishes for 2015!

Minister of
Health visits
Base Hospital

Medicine Ward 4A to find out how our
electronic whiteboards work.

The Minister of Health, Dr
Jonathan Coleman, visited Base
Hospital in November.

The Minister said he was “very impressed”
with what he saw on his visit. He
mentioned the doctors are very engaged
and there seemed to be a good relationship
between the healthcare teams.

During his visit he toured our
new hospital building, including
Dr Jonathan Coleman, Minister of Health; Dr
a visit to the TSB Children
Greg Simmons, Chief Medical Advisor; Tony
and Young People’s Ward 2B
Foulkes, Chief Executive and Janet Gibson
to see the new mobile video
Clinical
Nurse Manager
4A
Taranaki
Together,
A HealthyWard
Community
/ Taranakiconferencing
Whanui He Rohe
andOranga
General

Following the tour Minister Coleman had
the opportunity to meet with a group of
senior medical staff.

The visit was part of the Ministers 20 DHB
tour to engage with the health sector,
which he began just two days after being
appointed as Minister of Health in October.
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Health Targets
Quarter One 2014/15
Click here to see the TDHB Health
Targets for Quarter One, 2014-15

1) Shorter Stays in Emergency
Departments: Target 95%
Fourth Quarter Achieved 94%
First Quarter Achieved 93%

2) Improved Access to Elective
Surgery: Target 100%

113%
First Quarter Achieved 117%
Fourth Quarter Achieved

3) Shorter Waits for Cancer
Treatment: Target 100%

100%
First Quarter Achieved 100%
Fourth Quarter Achieved

The Quarter One Health Target results were released
in late November and show our July - September
2014 results. See a full rundown on our website at
www.tdhb.org.nz

4) Increased Immunisation:
Target 95%

90% (Target 90%)
First Quarter Achieved 89%
Fourth Quarter Achieved

5) Better Help for Smokers to Quit:
Hospital Target 95% - Primary Care Target 90%

96%
First Quarter Achieved 95%

Hospital
Target

84%
First Quarter Achieved 85%

Primary
Care
Target

Fourth Quarter Achieved

Fourth Quarter Achieved

6) More Heart and Diabetes Checks:
Target 90%

88%
First Quarter Achieved 88%
Fourth Quarter Achieved

Clinical Board update
As usual, this has been a busy quarter for the Clinical Board.
We have seen the progression of our normal workload, as
well as new initiatives.
One exciting new initiative is that of working more closely
with the District Health Board - including joint workshops
over the last few months. These have focussed on our
existing systems for reportable events, complaints/
compliments and clinical governance in general. This joint
work is planned to continue.
Each month, the Clinical Board receives updates to the
range of tasks on its work plan. A selection is listed below:
• Consistent and evidence-based Venous
Thromboembolism (VTE) prophylaxis assessment and
treatment practice throughout the organisation – a
steering group is driving this programme.
• Patient and Family/Whanau Centred Care Framework –
a group has been set up to progress actions under the
umbrella of this document.
• Monthly updates from Chief Operating Officer,
Rosemary Clements, on fiscal strategies and their
impact on clinical risk.
• Taking the lead in implementing the “Open for Better
Care” National Patient Safety Campaign – recent
activities have included national Patient Safety Week.
Read more on Patient Safety Week on page 14.
• Developing a policy and embedding best practice with
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Clinical Board (Staff)

regard to patient Advance Care Planning – a steering
group has been set up to progress this.
• Promoting the uptake of influenza vaccination amongst
staff – during this quarter, the Clinical Board received
updated statistics on the uptake of flu vaccinations by
Taranaki DHB staff.
In the last quarter, the Clinical Board has received annual
reports from the:
• Morbidity & Mortality Review Committee
• Pharmacology & Therapeutics Committee
• Falls Prevention Steering Committee
• Credentialing Committee.
Several policies have also been reviewed and approved
and these are the:
• VTE Prevention Policy
• PQAA Policy
• Informed Consent Policy.
The Clinical Board also plans to sponsor more Grand Round
talks in 2015 including on the topics ‘Extended Spectrum
Beta Lactamase organisms (ESBL)’ and ‘patient focussed
care’.
Any items for submission to the Clinical Board should be
sent to the Clinical Board Co-ordinator, Frances McNulty.
frances.mcnulty@tdhb.org.nz

ext. 8645
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Win at Ngā Tohu Reo
Māori Awards

Taranaki DHB team (Matua Ray Tito - Taranaki DHB Kaumatua, Sally Webb - Taranaki DHB Deputy Chair, Rosemary
Clements - Chief Operating Officer, Ian Grant - Project Manager for Project Maunga and Ngawai Henare - Chief Advisor
for Māori Health) together with members of our Iwi Relationship Board Te Whare Punanga Korero Trust and Te Reo O
Taranaki who did our signage translations and provided other support

Taranaki DHB won the Government
category at the Māori Language
Awards 2014 in Rotorua in early
November, edging out the other
finalists, the Inland Revenue
Department (Palmerston North)
and the New Zealand Qualifications
Authority. The awards were run by Te
Taura Whiri i te reo Māori – the Māori
Language Commission.
Chief Advisor for Māori Health, Ngawai
Henare said, “We are thrilled to have
won the Government category award.
It acknowledges the work that’s been
done by lots of people to make te reo
Māori much more visible throughout
the Taranaki DHB campus.”
We submitted an application based
on our commitment to incorporate
bilingual signage around Project
Maunga (the Base Hospital
redevelopment) and the rest of the
Taranaki DHB campus, as well as the
use of te reo Māori in pamphlets,
posters and on the new children’s
ward.

“Part of the challenge of improving
Māori health is about making services
more inviting for Māori so they’ll
actually feel ok about coming to the
hospital,” commented Ngawai.
“One way of doing this is to reflect
Māori culture in the environment.
Project Maunga was a great
opportunity to do this, and now
bilingual signage is prominent around
the hospital and campus.”
Ngawai emphasised the importance of
working with the eight iwi of Taranaki
through their representative body,
Te Whare Punanga Korero (TWPK), to
make the bilingual signage project
happen.
“This project is a good example of the
strength of the relationship Taranaki
iwi has with the Taranaki DHB, as a
Crown agent. This is an influential
relationship that’s based on the
principles of the Treaty of Waitangi
and it’s important to acknowledge this
project is really about what we have

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

achieved as a partnership between
the iwi representative body and the
Taranaki DHB,” she said.
Ngawai also emphasised the
importance of the relationship
Taranaki DHB has built with Te Reo o
Taranaki Trust, experts in te reo Māori
and the Taranaki dialect in particular.
Te Reo o Taranaki provided not only
the translations for all our signage but
also provided great support to ensure
the appropriate ‘tikanga’ or protocols
were carried out through the duration
of the hospital project.
“Te Reo o Taranaki applied a rigorous
process to decide on the correct
translations. Mitchell Ritai and his
team were finalists themselves in the
community award category and were
present at the awards evening as well.
It was fitting for them to join with the
Taranaki DHB and Te Whare Punanga
Korero on the stage to collect the
award,” added Ngawai.
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Collaboration key to South
Taranaki Social Sector Trials
A SWEET (South Working to Enable
and Empower Teens) initiative that
aims to put South Taranaki youth on a
better path to adulthood is notable for
the level of collaboration taking place.
“SWEET has overarching themes
such as the co-ordination and
accountability of programmes and
services as well as introducing new
thinking,” said Manager Mel Loft.
Essentially, however, it’s about giving
teens in the South a better start in
life. “Young people are one of the
biggest strengths in our community.
They want to see positive change
and improvement, and they want to
succeed,” she said.

Fifteen similar programmes or Social
Sector Trials operate around the
country. Locally, health and social
services organisation Tui Ora is the
lead organisation heading up the
initiative.
Statistics for South Taranaki youth
are discouraging. Teens are overrepresented for example in crime and
low NCEA pass rates while the cost and
accessibility of medical services is also
a barrier.

Four outcomes drive the initiative: To
reduce offending, truancy, and alcohol
and drug harm as well as to increase
the number of young people in
education, training and employment.

Ms Loft has gathered a team in Hawera,
who now operate from a stand-alone
office at Hawera Intermediate. In
addition working groups are pooling
resources and ensuring different
stakeholders are talking to each other
to create individual plans for young
people and their whānau. They are
the Truancy Working Group, Youth
Offending Working Group, and Youth
Health Team.

It focuses on five social sector agencies
- Police, Justice, Health, Education and
Social Development – working better
together to provide more cohesive,
appropriate services for South
Taranaki.

Engagement and consultation with
Taranaki DHB is outstanding, said
Ms Loft. Two of the SWEET staff,
Youth Clinician Jemma Ladbrook and
Educational Psychologist Sarah Jones
are directly funded by the DHB.

“While one of the four outcomes has
an obvious link with health – cutting
drug and alcohol harm – none of them
can be separated out from each other.
Young people struggling in the South
are likely to have at least one of these
issues going on in their life,” added Ms
Loft.
Taranaki DHB’s support is important
because it recognises a more holistic
model of care is needed – one that
takes into account of all those factors
rather than isolating an issue at the
expense of others.

New educational
psychologist role
Educational
psychologist
Sarah Jones
travels around
intermediate
and high
schools as well
as working with
other nonSarah Jones,
Governmental
educational
agencies such
psychologist with
as the Youth
SWEET
Service. Her role
is a new one,
created less than six months ago.
Sarah said, “Based on my experience,
schools are always excited about
anyone physically going in and
working with students. There are some
huge needs.”
“My role is about determining ‘what
are the needs in the community,’
accessing resources and looking at
what is sustainable in the long-term. I
see myself as a facilitator of change.”

Saskia Mills, the youth case coordinator for SWEET, works closely with youth aid
officers Mark (Bart) Crawshaw and Pete Wright
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Sarah is a registered psychologist who
completed her internship last year
with the Ministry of Education. During
this time she worked in a number of
South Taranaki schools.
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Youth clinician takes
preventative approach
Jemma Ladbrook’s job of youth
clinician aims to head off primary
mental health-related problems
before they escalate.
Jemma said, “When a young person
is identified as struggling we aim
to establish what is causing or
contributing to their behaviour or
situation.”
She may make contact or work
alongside another agency to
identify a plan of support. Joint
home visits with others such
as Child Youth & Family (CYF)
or schools aim to streamline
the impact of multiple agency
involvement.

Programme office update
Taranaki DHB has a dedicated programme office that works with teams
throughout the organisation to improve the way we do things. For example, the
team recently worked with the staff in the referral centre and booking office to
streamline their processes and to help progress towards their goal of a paperless
office.

Programme Office Winners (POW) awards
On 10 December the programme office hosted the inaugural POW awards
ceremony to celebrate a year of improvement progress throughout the Taranaki
DHB.
Liz Disney from the programme office said, “Over 100 staff have been involved
in service improvement project teams in 2013/14. Eight awards were presented
at the POW awards and five consumers were honoured for their work in project
teams.”
“The Project of the Year for 2013/14 was awarded to Greg Sheffield and his
team for the Enhanced Recovery After Surgery (ERAs) elective hip and knee
surgery project. This project focused on an evidence-based clinical pathway and
approach, leading to significant reductions in length of stay and exceptionally
high levels of patient satisfaction,“ added Liz.

Her input varies greatly from family
to family. It may be for example
that she meets with the young
person individually each week.
“This can be a preventative role
as input early on can offset the
development of a mental illness
requiring secondary service input.”
“In a less direct way my input may
be to consult with school staff
about a young person’s mental
health diagnosis or psychosocial
needs. That helps foster
understanding and encourages
appropriate responses to behavior,”
added Jemma.

Jemma Ladbrook, youth
clinican with SWEET

Winners at the POW awards

Projects
Work continues on a number of projects from around the hospital including in
allied health services, community dental and radiology, to name a just few.
Upcoming projects for 2015 include:
• Emergency Department family violence intervention project
This project focuses on implementing family violence screening within the
Emergency Department. Project lead - Jacqui Herrett
• Taranaki DHB annual plan 2015/16
The programme office are working to develop the hospital deliverables for the
Taranaki DHB 2015/16 annual plan. Project lead – Liz Disney
• Emergency Department redirection patient stories
This project is focused on gaining patient stories from those people who have
been redirected from the Emergency Department (for example to their GP).
Project lead - Mary Bird

Staff improvement training opportunities
The programme office is working on a training programme which will commence in
February 2015 and be run throughout the year. Keep an eye out for more information
on the HR training calendar, on the intranet and through your managers.
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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‘It’s a
Christmas
Scene’

ICT Services - First place

CACC - Second place

Occupational Therapy - Third place

The judging of the Taranaki DHB staff
Christmas competition - ‘It’s a Christmas
Scene’ - took place in the week before
Christmas.
The Judges, Chief Executive, Tony Foulkes;
Chief Operating Officer, Rosemary
Clements and Communications Manager,
Cressida Gates-Thompson were blown
away by the huge amount of effort each
and every team put in to creating their
Fulford Radiology - First place Hawera
own version of Christmas based on one
of three competition categories - North
Pole/Winter Christmas, a Christmas of F’s
or a Kiwiana Christmas.

Te Henui Dental Unit

The winners were:
• First place - ICT Services
• Second place - Child & Adolescent
Community Centre (CACC)
• Third place - Occupational Therapy
• Highly commended – Intensive
Care Unit (ICU)/Coronary Care
Unit (CCU)/High Dependency Unit
(HDU), Crisis Team and LabCare
• First place for Hawera - Fulford
Radiology

Medical Records

Te Puna Waiora (TPW)

Planning & Funding

ICU/CCU/HDU

There are so many photos we couldn’t fit
them all here. Check out the photo gallery
on the intranet for more!
Check out the gallery here
(staff only)
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Workplace Wellness
Holiday and festive season safety

the

The Taranaki DHB Wellness Committee wishes everyone an enjoyable and safe festive season.
They suggest checking out the useful suggestions for how you can look after your guests
and be a responsible host in The Great Summer Party Guide at www.alcohol.org.nz

;

The Great Summer Party Guide

Workplace Wellness Week
The Wellness Committee held a Workplace Wellness Week
from 20 – 24 October, aiming to improve, and get staff
thinking about, their health and wellbeing.
Each day had a different theme and activities including: a
zumba class (healthy activity), sushi demonstration, virtual
supermarket tour and understanding food labels (healthy
eating), a mindfulness session (healthy attitude), talks on
the community response to the Christchurch earthquake
(healthy community) and alcohol limits (healthy lifestyle).
Staff could also take part in the daily challenges, like making
a healthy meal or performing a random act of kindness.
There was an information stand for both staff and the public
in the Base Hospital cafe throughout the week, which was
updated daily, including a popular ‘How much sugar is in
each drink’ display.
The Wellness Committee are considering how to make it
easier for more staff to take part in next year’s wellness
events.

great Summer

party guide

Updated Workplace Wellness
intranet pages
Staff can now check out the new look Workplace
Wellness intranet pages (Be Active, Eat Well, Feel Well
and Lifestyle). The pages have been updated with new
information and re-designed to make it easier to find
what you are looking for.
Workplace Wellness involves everyone. If there is
information that you would like to see included on
the Workplace Wellness pages, or if you have an idea
regarding Workplace Wellness, please let us know by
emailing communications@tdhb.org.nz
You can also contribute to Workplace Wellness by:
• emailing us a healthy recipe that you’ve tried (to
communications@tdhb.org.nz)
• letting us know of an upcoming community event
that staff could get involved in
• advertising your sports/recreation/community group
on the intranet Trade & Exchange.

Boot camp and zumba sessions
Another way Taranaki DHB has supported staff workplace
wellness this year is through boot camp and zumba
sessions.
Since early November we’ve held six boot camp and zumba
sessions. The average numbers have been good and we’ve
had great feedback from the participants.
The bootcamp sessions were not what you may imagine
– with a yelling instructor pushing you to your limits –
everyone was encouraged to go at their own pace. In fact,
the boot camp was so enjoyable that staff members Kelsey
Fleming, Elizabeth Ritchie, Lee McCracken and Ann Wood
attended all the sessions - well done!

Advisory Dietician Gillian Gonthier demonstrates
how to roll sushi

The fun and easy-to-follow Zumba classes were one of our
most popular events during Workplace Wellness Week.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Kidsafe
Taranaki
celebrates
20 years
In early December
Kidsafe Taranaki Trust
celebrated 20 years
of keeping Taranaki
children safe from
unintentional injuries.
Taranaki DHB Health Promoter and
Kidsafe Co-ordinator, Eloise Pollard
said, “Falls make up nearly half of
children’s injury hospital admissions.
Overall, since 1996 children’s hospital
admissions for falls in Taranaki have
decreased and we would like to think
Kidsafe’s collaborative efforts have
contributed to this.”
“We keep a close eye on local hospital
admissions to gain a picture of how,
where and who is getting injured in
Taranaki and to identify trends over
time. This body of data provides a solid
foundation for us to then respond and
to use evidence-based strategies to
prevent the injuries,” added Eloise.
Children’s falls are often predictable
and preventable events and Kidsafe

Kidsafe Taranaki Trust members at the 20 year celebration afternoon tea

works hard to reduce these through a
number of community initiatives.
“Since 2002 we have also been
delivering and evaluating two projects
that support caregivers to keep their
children safe from falls in their home –
the Child Falls Prevention Project and
the Tamariki Falls Prevention Project.“
“The Child Falls Prevention Project
offers group workshops for parents and
caregivers to share advice. The Tamariki
Falls Prevention Project is a collaborative
between Taranaki DHB and Tui Ora to
provide advice to whanau in their home
during Tamariki Ora visits.”
“Participants in both projects also
receive a home safety device, such as
a non-slip bath mat, to reinforce the
messages.”

“We have also been running a
free safety gate loan scheme with
Plunket since 2011 to help provide
a safer home environment for lower
income Taranaki families with a
community services card,” said
Eloise.
Kidsafe is a true community
initiative, involving the Taranaki
DHB Public Health Unit, Paediatrics
Department and Public Health
Nursing Department, as well as
ACC, Plunket, Tui Ora, the Police and
community volunteers.
Kidsafe Taranaki marked the 20
year milestone with an afternoon
tea at Taranaki Base Hospital that
was attended by around 50 Kidsafe
supporters.

Base Hospital benefits from hover matt
Base Hospital added a hover matt to
its equipment earlier this year.

Clinical Nurse Manager for the
Emergency Department, Sharon
Crowe said, ”The matt has been
invaluable in helping move larger
(bariatric) patients between the
ambulance and hospital beds.”
“One example, where the matt came
in particularly useful was for a 300kg
patient. The fire brigade was needed
to get him out of his house and into
the ambulance. When he arrived at the
Emergency Department we blew the
hover matt up under him and slid him
across. It was basically no lifting for our
Cameron and Sharon demonstrate the
hover matt
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staff and most importantly, the patient
really liked it.”
“The top (white) part of hover mat
detaches and we kept the patient
on this the whole time he was in the
Emergency Department, it made it so
much easier to move him around.”
“The matt is stored in the Emergency
Department ambulance bay and is
available to all departments. Our
wards and theatres have found it really
useful,” added Sharon.
“Thanks to the Bariatric Equipment
Support Surfaces Committee for
supporting its purchase.”
Pulse December 2014

Renal physician finalist in
Clinicians Challenge
ICT services team. ‘Reality’ now serves as the main clinical
decision support tool for all secondary care providers in
renal. It’s the so-called go-to source of information for all
renal patients.
Dr Williams said, “I would like to sincerely thank those
who supported me in my participation in the Clinicians
Challenge 2014. The successful development and
implementation of MyKidneys is an exciting next step for
our renal patients in Taranaki. It’s also very cost-effective to
add patients to our medical workforce, where they become
owners of their kidney disease through co-ordinated
sharing of health information using mobile devices.”

Dr Allister Williams (right) with Clinicians Challenge winner Dr
Tom Morton (left) and runner-up Dr John Garrett (centre)

Dr Allister Williams, a consultant renal physician for the
Taranaki DHB, was one of three finalists in the Health
Informatics New Zealand (HINZ) Clinicians Challenge 2014.
He proposed ‘MyKidneys’, a web-based smartphone app
to give people with chronic kidney disease the advice and
support they need to participate in their own care.
MyKidneys builds upon the renal application ‘Reality’ that
Dr Williams had developed and recently re-developed into
an integrated and modern format with the Taranaki DHB

Chief Operating Officer, Rosemary Clements said, “It’s
great for our physicians work to be recognised nationally –
especially for such a creative initiative like MyKidneys, which
if developed, will become a real asset to our renal patients.”
The annual Clinicians Challenge encourages health
professionals to identify ways technology can improve their
clinical practice and improve patient outcomes.
The three finalists were selected out of 79 entries from
across New Zealand.
The awards were presented at the Health Informatics New
Zealand (HINZ) conference in November. Dr Tom Morton
an emergency physician at Nelson Marlborough DHB was
the named the winner. Dr Williams and Dr John Garrett, a
paediatrician for Canterbury DHB and West Coast DHB, were
runners up.

Fun and festivities at the hospital ball
Taranaki DHB staff, friends and family got into the spirit of the Hospital Great Gatsby Ball in October.
One of the organisers, Stephanie Luoni said, “Everyone made a real effort with their costumes, making judging the best
dressed very difficult.”
“The ball-goers got into the dancing right from the
start. We almost had to force the band to stop so we
could drag everyone away from the dance floor for
dessert.”
“The band were great and the photographer
captured the night fantastically. The buffet meal was
also really tasty.”
“Thanks to everyone that came along and all those
involved in the ticket sales and organisation.”
Check out the gallery here (staff only)
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Health promotion
welcomes new manager
Rawinia Leatherby
The Taranaki DHB health promotion team works to enable
individuals and communities to increase control over the factors
that influence their health and quality of life.
Rawinia Leatherby joined the Taranaki
DHB health promotion team as their
new manager in October. Rawinia has
been working in public health since
1993, and has worked in the Taranaki
DHB health promotion team before.
Rawinia said, “The team have been
very welcoming and I’m enjoying my
new role very much – the DHB have
an enthusiastic team and I’m looking
forward to continuing to work with
them.”
Rawinia has two decades of
experience in health, beginning with
work at the Opunake Health Centre.
Then, after some encouragement, in
1996 she applied for a job at Taranaki
Healthcare (now Taranaki DHB) as a
health promoter. She was the only one
who applied for the six month contract
– so got the job! After that she was
offered a full time role.
During Rawinia’s time as a health
promoter she had the privilege of
working with Brenda Archer, the
former health promotion manager of
22 years who passed away in March

2014. “Brenda was a great leader and
I learnt much from her, “ said Rawinia.
“Moe mai Brenda i roto ngā ringa o
ngā matua tupuna, moe mai.”
Rawinia left Taranaki Healthcare in
2000 and has since been working
in Māori health promotion within
Taranaki. She has also completed
a Post Graduate Diploma in public
health, with a strong focus on
community development and Māori
health.
Over the years Rawinia has been
nominated to sit on national
committees, including the Health
Promotion Agency, Public Health
Association and as the past Chair
of the Health Promotion Forum of
New Zealand. This work has allowed
Rawinia to develop strong working
relationships at Government level.
Rawinia has also worked with Tu
Tama Wahine o Taranaki as a Whānau
Ora (Results Based Accountability)
data analyst and evaluator and is a
representative on Te Whare Punanga
Korero Trust representing Taranaki Iwi.

Who’s who?
Health promoters Fran Davey, Jean
Hikaka and Evon Jordon, as well as
Technical Support Officer Sharon
Parker, have recently joined the team.
Each health promoter is assigned to
a specific programme of work, and
works closely with other community
groups. Here’s a brief run down of who
does what:

Social environments
Rewatu Carr, Fran Davey and Evon
Jordon work with the Iwi boundaries
of Taranaki, Nga Ruahinerangi and
Ngati Ruanui. They also look after the
Taiohi Tu programme (Māori Youth
Health workshops).

Breastfeeding
Sara Knowles helps to promote breast
feeding in the Taranaki DHB and the
community, as well as providing
resources and support. Read more
about Breastfeeding Welcome Here
sites on page 18.

Health Promoting Schools
Sara also works with Jean Hikaka
on the Health Promoting Schools
initiative. This Ministry of Health
initiative supports local schools to
identify their strengths, and address
their health, wellbeing and education
priorities.

Alcohol and tobacco
Jill Nicholls and Jason Matthews aim
to reduce alcohol and tobacco related
harm in the local community through
various initiatives. One recent initiative
they were involved in was the 30 day
stop smoking challenge, Stoptober.

;

www.tdhb.org.nz - Stoptober

;

www.stoptobernz.co.nz

Injury prevention
Eloise Pollard works on preventing
injuries in the community. A key group
she works with is Kidsafe. Read about
the Kidsafe 20 year celebration on
page 10.
The Health Promotion team:
Back row: Rewatu Carr, Jill Nicholls, Evon Jordon, Jean Hikaka, Eloise Pollard
Front row: Fran Davey, Rawinia Leatherby, Sara Knowles (inset: Jason Matthews)
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The team also includes Team Leader
Programme Support, Lee McCracken.
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Te Pahuatanga o Parihaka – Taranaki
Whānui commemorates Pahua Day
He mihi maioha ki te whānau o Parihaka, ki ngā Marae o
Toroānui, Takitūtū raua ko Parāhuka tena koutou katoa.
Ki ngā manu e rua – mauriora ki a tatou.
(To the three Marae of Parihaka who support and follow the teachings
of the phrophets Tohu Kakahi and Te Whiti o Rongoma – thank you for
your manaakitanga).

Each year on 7 November Parihaka, the small Taranaki coastal
Māori settlement located 55km south west of New Plymouth,
commemorates Pahua Day.
Last year, the late Brenda Archer (health promotion manager)
led the team to the Pahua Day. This year, current manager
Rawinia Leatherby (who is from Parihaka), attended with the
team to support the kaupapa of Pahua day.
Pahua Day calls many descendants home to Parihaka to
prepare kai, which is cooked whole in hangi and then carried
carefully in kono (harakeke baskets) and presented to the
table at Toroānui Marae.
After the shared feast, the tamariki (children) play games of
the past – skipping and hand string games and kapahaka is
also performed.

About Pahua Day
On the morning of 5 November 1881 an invasion force led
the plundering of Parihaka and imprisonment of the Parihaka
men. The men, which included the prophet leaders Tohu
Kakahi and Te Whiti o Rongomai, were sent to Dunedin and
other parts of the South Island.
More than 200 Parihaka people sat quietly on the Marae
while tamariki greeted the army.
This historical event is remembered by bringing descendants
together in remembrance of what happened on Pahua Day.
He honore he kororia ki te Atua i runga rawa
He maungarongo ki te mata o te whenua
He whakaaro pai ki ngā tangata katoa

Take a ride on the
Connector bus
The connector bus runs four return trips a day between
Hawera and New Plymouth, with an extension from and to
Opunake on the first and last run of the day. The service is
run by Taranaki Regional Council with the support of three
District Councils, Taranaki DHB and WITT.
Taranaki DHB Business Manager for Hospital Services, Steve
Chapman said, “Patients receive priority seating on the
connector bus, and there are limited spaces for visitors.”
“Taranaki DHB staff are able to travel free for work related
purposes, like meetings. This has some great benefits - not
having to drive, being able to work during the journey and
arriving refreshed. This also reduces the use of our Taranaki
DHB fleet cars. For staff travelling from New Plymouth to
Hawera an option is also to take the bus there, and bring
one of our cars back to help redistribute the fleet.”
“It is important to note, however, that staff are not usually
able to use the bus for commuting purposes i.e. going from
home to work or vice versa, as this is a tax issue. However
we will be running some promotions over the summer
months while WITT students are on holiday. Keep posted to
the intranet for more details.” said Steve.
“The connector bus has recently had new, more
comfortable seats installed as well as seatbelts.”
“While the bus cannot cater for wheelchairs, or those with
significant mobility impairments, the driver can provide
assistance for less mobile passengers where required,”
added Steve.
Bookings for the connector bus are essential and can be
made through health centre or hospital receptions.

;

www.trc.govt.nz/hawera-np-connector/

Glory on the highest, Peace on earth and Goodwill to all
mankind.

Health Promoter Fran Davey and Maata Wharehoka
from Parihaka help prepare the kai
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Clinical Services Manager Leigh
Cleland hands out Patient Safety
Week cupcakes to Hawera staff

Taranaki DHB named
best Patient Safety Week
National Patient Safety Week
3 - 9 November
Taranaki DHB was named as having the best Patient Safety Week out of all the
DHBs that participated by the Health Quality & Safety Commission, who coordinated the national week.
Quality and Risk Manager and Patient Safety Week champion Anne Kemp
said, “We were delighted to have our Patient Safety Week recognised on a
national level. Thank you to everyone that got involved and helped celebrate
the week with the competitions and events, and to those that helped with the
organisation.”

Living room showing hazards in the Base
Hospital main entrance

“It was a great week, with excellent promotion of our Patient Safety Week
messages to staff, patients and the public. We hope to make it even better
next year.”

Patient Safety Week round up
“While the quality of the care we provide to patients is our priority 52 weeks of
the year, Patient Safety Week provided an opportunity to focus on and share
some of the great work we do to keep our patients safe,” said Anne.
“The week was also a chance to recognise that the care we provide to our
patients is a team effort, involving everyone - clinical and non-clinical staff.
After all, it would be hard to provide safe care without engineering, stores, IT
and orderlies to name just a very few.“
Activities included an information booth and life-size cutout in the Base and
Hawera Hospital main entrances, a management team walk around to share
Patient Safety Week messages and a staff morning tea.
14

Rosemary Clements hands out Patient Safety
Week resources with Ronel Marais and Gail
Geange
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Make sure you understand
your medications – if you
don’t, ask your doctor or
nurse.

If you are in hospital,
ask your visitors to
clean their hands.

Nil by mouth means
exactly that. Don’t eat,
chew gum or drink.

Sharing patient safety messages
During Patient Safety Week we encouraged our patients to
keep themselves safe by providing information about falls
prevention, medication safety, hand hygiene and surgical
safety. Fortune cookies containing these messages injected
a bit of fun.
Most falls happen at home.
Make your home as safe as
possible and fix or change
things that may cause slips,
trips or falls.

Mini bottles of hand sanitizer were also given away
throughout the week to promote clean hands as a way to
prevent the spread of harmful germs.

Living room hazards
competition

Medication safety
limerick competition

A living room was set up in the Base
Hospital main entrance where staff
and public could identify hazards that
could potentially cause a fall to enter
the draw to win a prize.

Staff were encouraged to think
about and share medication
safety messages with a
medication safety limerick
competition.

“Most falls happen at home and
through our living room display we
encouraged people to make their
homes as safe as possible, and fix or
change things that may cause slips,
trips or falls,” said Anne.

“The calibre of entries were
extremely high, making for an
extremely difficult decision for
our judges,” said Anne.

The winning limerick entry

There was a young lad called Nate
Who accepted some nuts from a mate
Had an adverse reaction
And scratched to distraction
And vowed to never again suffer that fate
Susie Fink, Emergency Department

What you can do
There are some ways you can help
yourself to stay safe in hospital.

?

• Talk with your doctor and nurse and
tell them what you know about your
illness or injury.

New resource to help keep our patients
safe in hospital

your
• Ask questions to help you understand
choices,
treatment – why you are having it, the
s.
benefit
and
risks
the
and
what will happen

A flyer explaining ways patients can help themselves to stay safe
in hospital also proved popular during Patient Safety Week.

infection,
• Clean your hands often to help stop
and ask your visitors to clean their hands.
of the
• Keep a list of and learn the names
you are
medicines you are taking, the reasons
take them.
to
how
and
taking them and when
have
• Ask for the results of any tests you
and what happens next.
sure the
• Get to know your ward and make
call bell is always within easy reach.

The Taranaki DHB programme office team are working with the
Health Quality & Safety Commission to design a similar resource
suitable for patients and their families/whanau to help them
keep safe in hospital 52 weeks of the year.
The new resource will be tested at our hospitals and rolled out if
successful.

you and
• Before leaving hospital, ask what
your family/whānau need to do at home.

For more information about staying safe
to www.open.hqsc.govt.nz

in hospital go

Check out more photos from Patient
Safety Week here (staff only)

The back of the Patient Safety Week flyer

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Let’s PLAN for better care
Let’s PLAN for better care was launched as part of national
Patient Safety Week. The initiative aims to help patients
prepare for healthcare appointments and find out more
about their medicine at pharmacies.
Taranaki DHB Improvement Advisor, Mary Bird said, “PLAN
stands for: ‘P = Prepare for your visit; L = Listen and share; A
= Ask questions; N = Note down what you need to do next.’”

“While Let’s PLAN is currently a primary health care
initiative, the Taranaki DHB programme office are also now
working with the Health Quality & Safety Commission
to modify the flyer to suit patients attending secondary
(hospital) outpatient services.”
“We will be testing the success of the new resource in early
2015 with one service, before rolling it out to all outpatient
services,” added Mary.

The Let’s PLAN initiative is supported by a flyer that
encourages people to plan ahead for healthcare
appointments and to ask questions when there, so they
fully understand their diagnosis and treatment. It also
suggests questions they can ask pharmacy staff. The back of
the flyer has space for the patient’s questions and notes.
“When patients visit their doctor or other healthcare
providers, it’s easy to forget or not mention health
information that can sometimes be really important,” said
Mary. “Let’s PLAN helps patients gather their thoughts
before their visit, making it more efficient for both them and
their healthcare provider.”

;

www.open.hqsc.govt.nz - ‘Let’s PLAN’ flyer

Mary Bird talks to members of the public about Let’s PLAN

Taranaki DHB Social Worker Sarah De Souza said, “The
programme provides a great learning opportunity for our
guests, and also for the range of Taranaki DHB staff who
hosted the social workers throughout their 10-day stay.
It helps us all to think about social work from different
perspectives.”
The guests included experienced social workers from
Sweden, Estonia, Germany and the Canary Islands. Their
areas of expertise include domestic violence, social work in
judicial areas, child protection, family counselling, and social
work in schools.
The international social workers here in Taranaki

Taranaki DHB hosts
social workers from
around the world
In mid-November Taranaki DHB hosted five international
social workers as part of the Council of International
Fellowship (CIF) Aotearoa New Zealand exchange
programme.
The exchange programme provides the opportunity
for social workers and related professionals, such as
psychologists and youth workers, to learn about social
work in a different country, as well as meet colleagues from
around the world.
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One of the guests, Psychologist Gisa Rudiger-Rathmachers
from Germany, said she was impressed with the way
Taranaki social workers were concerned about the safety of
the children they worked with.
Another guest, family counsellor Margot Bandmann from
Sweden, commented on the similar types of problems
across the world. “All countries face the similar problems.
We have drug addicts. We have alcohol. We have women
abused. There’s poverty. You can’t change the world, but
you can make a difference for someone,” she said.
“The success of the exchange programme, which takes
place every second year, is due to the collaborative effort
among the CIF team in Taranaki with the Aotearoa/New
Zealand Association of Social Workers, the local social work
community, social services agencies and support from
Taranaki DHB staff,” added Sarah.
Pulse December 2014

Hawera Hospital
welcomes new manager
Virginia Ekdahl
Virginia Ekdahl was welcomed to her new role as Hawera
Hospital manager with a powhiri in early November. The
new full-time manager role expands on that previously in
place, looking after the whole Hawera Hospital site and
providing a single point of contact for staff.

“I was honoured with the generous welcome I
received. The staff at Hawera and Base Hospitals
continue to be very supportive as I settle into my
new role.”
Virginia started her healthcare career as a nurse, graduating
in 1995. She then worked as a nurse in rest homes and
private hospitals, before making the move from nursing to
healthcare management.

“The transition from nursing to management was quite
smooth as all of my management roles, including this one,
have still been patient focused. This has provided me the
opportunity to continue to work directly with people and
that, combined with being a position to improve services
and patient outcomes, was one of the many attractions of
this role,” said Virginia.
Before taking up her role at Hawera Hospital, Virginia spent
seven years as the Service Manager for the NZ Care Group,
who provide a variety of residential services to people with
intellectual and/or physical disabilities.
Virginia has always lived in Taranaki and makes the short
commute from New Plymouth to Hawera four days a week,
while the fifth day she works from Base Hospital.

Hawera Hospital entrance
brightened thanks to
Fonterra
Hawera Hospital will be enjoying a much brighter front entrance
over the summer months, thanks to new plantings around the
fountain by Fonterra.
Hawera Hospital Manager, Virginia Ekdahl said, “The new plants
were arranged by Fonterra’s Process Projects Manager, Danny Ball,
and his team. They have generously grown the plants (gazanias)
through the winter, and then came out to plant them a few weeks
ago.”
“We are looking forward to watching the plants flower and spread
out over summer, which will make a great first impression to
visitors to the hospital.“

Danny Ball (far left) and the team who installed the
plants

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Supporting mothers through
Breastfeeding Welcome Here sites
As most of us know, breastfeeding
is beneficial for both mothers and
babies. Taranaki DHB is committed to
making breastfeeding mothers feel
welcome at our hospitals and feel
supported to breastfeed. One way we
do this is through our Breastfeeding
Welcome Here spaces.
There are five accredited spaces on the
Base Hospital site:
• the parenting room in the main
corridor near the outpatients
department;
• the antenatal clinic;
• the maternity ward (Ward 15) the mothers quiet room and the
postnatal lounge; and
• mental health outpatients.

discreetly if she desires, and the
nearby proximity of a nappy change
area and hand washing facility.
In addition to providing quiet spaces
for breastfeeding, the Taranaki DHB
also helps breastfeeding staff to
plan their return to work through
our maternity and human resources
services.
For further information on
Breastfeeding Welcome Here please
contact Sara Knowles.
sara.knowles@tdhb.org.nz
06 753 7777 ext. 8502

kelsey.fleming@tdhb.org.nz
ext. 8764

New community lactation
service - Tiaki Ūkaipō
A new community lactation service
called Tiaki Ūkaipō has been launched
to protect and nurture breastfeeding
throughout Taranaki. The service
is funded by the Taranaki DHB and
coordinated by Tui Ora.
The new service involves weekly
discussion groups and clinics in Waitara,
New Plymouth, Stratford and Hawera,
with the possibility of a coastal service in
the future.

Our staff and volunteers are happy to
direct mothers to these spaces.

The five lactation consultants leading
the service are Julie Foley, Anthea Brown
(Stratford), Lara Bertie (New Plymouth),
Paula Dawson (North Taranaki) and
Adrienne Peters (South Taranaki).

Breastfeeding Welcome Here was
established by the Taranaki DHB
Public Health Unit in 2002 to accredit
public spaces, such as libraries, cafes
and shops, as positive environments
for breastfeeding mothers. There are
approximately 60 sites throughout
Taranaki.
Criteria for accreditation includes staff
being supportive and welcoming
to breastfeeding mothers, the
provision of appropriate seating, the
opportunity for a woman to breastfeed

Staff wishing to find out more about
returning to work while breastfeeding
can contact Kelsey Fleming.

Women can self-refer, be referred
through health providers, or just turn up
to a clinic.
For further information about the
service, including times and dates,
please contact Julie Foley at Tui Ora on
06 759 4064 or 027 704 5497.
Nina Bray and baby Kieran in the Base
Hospital parenting room

julie.foley@tuiora.co.nz

Tips to prevent over-indulgence these holidays...

From the TDHB Dietitian Team

1
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Have a snack before going
to a function. It’s a good idea
to have a small sandwich,
some fruit or yoghurt before
you go to a function where
you know there will be lots of
energy dense nibbles (cheese
and crackers, chips and dips,
canapés etc).

2

Ensure you’re hydrated before attending functions
(ideally water). This will mean you won’t immediately
down a glass of wine/beer to quench your thirst when
you get there; and help to reduce your alcohol intake.
Another good idea is to alternate a glass of water for
every alcoholic drink to ensure you don’t over-indulge
on empty calories. Drinking water will also help to keep
your stomach from feeling empty and reaching for those
tasty chips and dip.
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Pictured left to right:
Natalie Bedwell-Curtis (Nursing), Toni
Redpath (Nursing), Kate Clements
(Physiotherapy), Rachel Colson
(Occupational Therapy), Tawera Trinder
(Midwifery), Duncan MacDonald (Medicine),
Ruth Glynn (Clinical Psychology), Kate
Young (Occupational Therapy), Elizabeth
Laurenson (Speech and Language
Therapy), Amy Jones (Nursing), Tylah
Hawken (Medicine), Moerangi Tamati
(Medicine), Natalia Hunt (Pharmacy), Alarna
Stratton (Nursing), Lydia Thorby (Nursing),
Brooke Paterson (Nursing), Grace Kelly
(Physiotherapy)

Scholarships to encourage
careers in health
Taranaki DHB is helping young students achieve their
aspirations of working in the health sector by awarding
health scholarships to 25 students through our scholarship
programme.

“Of these, 13 will receive a work experience and mentoring
scholarship for the duration of their undergraduate degree,
subject to qualifying each year. The rest will receive a one
off financial assistance scholarship,” said Charles.

HR Manager Charles Hunt said, “The scholarship programme
is a key component of the ‘Grow Our Own’ strategy that
addresses the skill shortage and helps our local young
people develop in a career in health.”

“Of this group nine Taranaki secondary schools are
represented and 33% are Māori,” he added.

Twenty-five students were awarded Taranaki DHB health
scholarships in a range of areas including; pharmacy,
nursing, medicine, midwifery dental therapy, physiotherapy,
occupational therapy, speech and language therapy,
medical imaging, clinical psychology and social work at the
ceremony on Thursday 4 December.

Currently eight of the scholarship recipients are graduating
with three having already secured positions with Taranaki
DHB.
Charles added, “The scholarship programme enables the
students to build relationships with future employers and
they can put the knowledge and skills they have learnt at
university into practice on the floor”.

Tips to prevent over-indulgence these holidays...

3

Christmas day. Most people will have
one meal as the ‘main event’. Try to ensure
that your other meals, i.e. breakfast and
lunch, are smaller in portion size and/or
light meals.

4

Christmas meal. Instead of piling up
your plate, have a little of all the things

5

Eat slowly! It’s not a myth that it takes

at least 20 minutes for your brain to realise
that your stomach has been filled with
delicious food and drink! So instead of
racing up for second helpings, slow down
when eating, take some time between
courses to prevent over eating, bloating and
the ‘food coma’ that follows.

you want to try.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Rest home staff receive new
qualifications
A graduation was held at Norfolk Lodge Rest
Home recently with Jonathan Young, MP for New
Plymouth, presenting staff with their level 3 or level
4 NZQA certificates in front of guests, staff, whanau
and residents.
Mr Young applauded staff for the work they were
doing saying, “It takes a special person to work
with the elderly and I congratulate those who are
graduating today. I commend Norfolk Lodge for
the support it gives staff to continue with their
education, which plays such an important part in
personal development.”

Staff recognised for their achievements over 2013/14 were:
• Penelope Duncan, Helena Matuku, Marion Pue and Sonya
Marston who qualified as diversional therapists
• Penelope Duncan and Helena Matuku who qualified as work
place assessors
• Kiri Te Ruki, Aroha Broughton, Samantha Tolhopf, Bobby-Lee
Waru, Patricia McGuigan, Genevieve Taitoko, Kim Martin, Laureen
Healey and Chantelle Brider who gained their core competency
certificates
• Vicki Reeves, Susan O’Neill-Naumotu and Marilyn Park who got
their ACE Dementia certificates.

Taranaki DHB Portfolio Manager for Older People,
Channa Perry said, “The graduation represents
a significant success story for the Hauora Māori
workforce development initiative. It is particularly
exciting to see the high number of Māori graduates
at such a small rest home.”
Representatives from Whakatipuranga Rima Rau, a
project which aims to increase the Taranaki Māori
health and disability workforce, were equally as
proud to see a couple of people they had supported
from secondary school amongst the graduates.
Registered Nurse Manager at Norfolk Lodge, Pauline
Matuku said, “The qualifications help us provide the
best possible care for our residents. It will be a real
asset having the four newly qualified diversional
therapists and two work place assessors on staff.”

The graduates with MP Jonathan Young, Channa Perry and
Pauline Matuku as well as Carla Davison-Jones, Tanya Anaha
and Michelle Martin from Whakatipuranga Rima Rau

Tips to prevent over-indulgence these holidays...

6
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Non-alcoholic and low-alcohol
drinks. Try to go for non-alcoholic drinks

8

Don’t gorge yourself just because

9

(e.g. soda and lime) or a lower alcohol
beer or wine (more low-carb, low-alcohol
varieties are available now); especially if
you’re the driver.

the food is there. Try to stick to your hunger
cues and not keep returning to the fridge or
pantry just because its stocked up over the
festive season.

Get out of the house. The old adage

of ‘energy in=energy out’ means that if
you’re eating more goodies than you usually
do, then you need to get out of the house
more for a walk, cycle, swim or run to burn
off those extra calories!

Keep up the fruit and vegetables.
Summer is a great time for plenty of berries,
stone fruits and salads. Stock up and use
these as snacks - rather than quite so many
of the crackers and cheese or chips and
dips.
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Where to find help for
family violence:
Immediate Danger:

Police 111
Women’s Refuge:

0800 827 973
Tu Tama Wahine O Taranaki:

06 758 5795
Tui Ora - Elder Abuse:

06 759 7303

Supporting the White
Ribbon campaign
White Ribbon Day, held on 25
November each year, is the
international day when people wear
a white ribbon to show that they
do not condone violence towards
women. Men are also encouraged to
challenge each other on attitudes and
behaviours that are abusive.
Callum Williamson, Co-ordinator
for the Taranaki Safer Families Trust,
who led the White Ribbon Campaign
for Taranaki said, “Family violence is

endemic within New Zealand and we all
need to do our part. We really appreciate
the hard work the Taranaki DHB put in
this year to help raise awareness of the
White Ribbon Campaign.”
“We want people to understand and
share the message that violence towards
women is never OK. This includes not
only physical violence but emotional
or verbal behaviour used to control
someone through fear,” added Callum.

Base Hospital draped in white
ribbons to show violence
towards women is never OK
Taranaki DHB supported the week of White Ribbon
Day with the addition of three large (18 metre)
white ribbon banners on the outside of the new
Base Hospital.
Just inside the main entrance the ‘Lost Child’ art
exhibition was also on display for the week. The
exhibition featured work from WITT Art Student
Deon Roodt, and Inglewood High School students
which depicted the effects of family violence on
children.

It’s Not OK:

0800 456 450
www.areyouok.org.nz

Taranaki DHB Violence Intervention
Co-ordinator, Marianne Pike said,
“In addition to supporting the White
Ribbon Campaign, the Taranaki DHB,
through our Violence Intervention
Program (VIP), is committed to
reducing and preventing the health
impacts of violence and abuse
through early identification, support,
assessment and referral of victims
presenting at our hospitals to
specialist community organisations.”

White Ribbon street relay
A number of Taranaki DHB staff took part in the New Plymouth
White Ribbon street relay which rounded off White Ribbon week.
One of team ‘Scrubs’, Health Promoter Evon Jordon, said, “The
relay was awesome fun. It was great to see other networks and
organisations working together to raise awareness and speak out
against family violence.”
“I can’t wait for next year’s race and hope to see more people in
scrubs representing the DHB.”

Taranaki DHB Violence Intervention Co-ordinator,
Marianne Pike said, “The banners and art exhibition
really helped draw attention to the White Ribbon
Campaign. We had lots of people asking our staff,
who were positioned nearby, about them and
wanting to find out more about the campaign.”
“White ribbon pins and biscuits were also handed
out at the Base Hospital and Hawera Hospital
entrances throughout the week,” added Marianne.

Team ‘Scrubs’ - Greg Davis, Evon Jordon, Carol Shenton and
Rachel Masters

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Community
Oral Health
Service brings
a smile to
Opunake
In early November, the Community
Oral Health Service team along with
‘Dr Rabbit’ visited Opunake to promote
oral health to the local early childhood
centres and primary schools. ‘Opunake
Smiles’ was the name of the event
which aimed to celebrate and promote
good oral health for life in a fun way.
Deneille Walden from the Community
Oral Health Service said, “The team
talked to parents and children about
good oral health care and Dr Rabbit
was there to hand out toothbrushes
and fluoride toothpaste, tooth
brushing reminder charts and balloons
- which put smiles on lots of faces.”
The dental team also provided advice
to parents around the availability
of oral health services in the area,
early enrolment, the importance of
keeping dental appointments and of
encouraging the habit of daily tooth
brushing.
The Community Oral Health Service
received a grant of $1000 USD from
the Wrigley Company Foundation
which was used to run the Opunake
Smiles event.

Midland Region Advanced
Leadership Programme
Wendy Langlands, Clinical
Service Manager Mental
Health, Addictions & Older
People, and Lee McManus,
Clinical Service Manager
Surgical, both completed the
Midlands Regional Advanced
Leadership Programme
2014.
The programme brings
Wendy Langlands, Dr Peter Blyde from Catalyst 4,
senior leaders together from
and Lee McManus at the Advanced Leadership
across the region to focus on
Programme
a range of topics including
looking at how we could improve our
leadership impact, engaging people
effectiveness both personally and as
with the future, developing self and
teams.”
others, leading change, leading for
high performance and engagement
Taranaki DHB has spaces allocated on
and embedding leadership.
this programme and expressions of
interest are sought from senior leaders
Lee said, “Wendy and I felt privileged
towards the end of each year. For more
that the Taranaki DHB supported
information please contact Astrid
us to complete the leadership
Haesli.
programme. We found it challenging,
and an excellent opportunity to work
astrid.haesli@tdhb.org.nz
with other staff from Midland DHBs

Donation helps
Patient Status
Boards
New magnetic boards have been
added to support the Patient Status
Boards in the new Base Hospital
building.
Releasing Time to Care Co-ordinator,
Kareen McLeod said, “The Patient

Deneille Walden, Dr Rabbit and
Lois Harrop at Te Kura Kaupapa
Māori o Tamarongo in Opunake
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Tony Waghorn and Kareen McLeod with
a Patient Status Board

Status Boards are actually a large
magnet that adheres to a magnetic
whiteboard. The funding for the
magnetic boards was donated by
the Taranaki DHB Trust. We are very
grateful for this donation, which is vital
to the Patient Status Boards system.”
The magnetic boards are currently
available in single rooms, with a plan
to roll out to four-bed rooms soon.
Taranaki DHB Trust Chairperson Tony
Waghorn said, “The Trust is very
pleased to be able to provide funding
for such a useful piece of equipment.”
The Patient Status Boards were
developed as part of the Releasing
Time of Care project. The boards allow
staff, patients and visitors to quickly
identify important information, for
example, the need for assistance
mobilising a patient or whether they
are nil by mouth. The boards are
updated by nurses during bedside
handover.
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Raising awareness of Safe
Sleep Day
Taranaki DHB teamed up with Tui Ora,
Plunket and Whakawhetu - national
Sudden Unexpected Death in Infancy
(SUDI) prevention for Māori - to help
raise awareness of Safe Sleep Day on 5
December.
Safe sleep champion Merry Sorensen
said, “The purpose of Safe Sleep Day
is to support the prevention of SUDI.
Every year, 60 babies in New Zealand
die from SUDI.”
“SUDI is the most common cause of
death for babies under the age of 12
months and can occur when a baby’s
breathing is compromised through
unsafe sleep practices.”
“It is important for mothers and their
families to know some key points to
ensure every baby has a safe sleep,” said
Merry.

Merry with her grandson and great grandson dressed in their pyjamas, as well as Deb
Harding from Tui Ora, who all came down to support the stand at the Warehouse

These include:
• Baby to be placed in his or her own bed (such as a pepi pod), face
clear of bedding
• Eliminate smoking in pregnancy and protect baby by having a
smokefree environment
• Position baby flat on his or her back to sleep, face up
• Encourage and support mum to breastfeed
• Babies should have their own space to sleep in.
On Safe Sleep Day, Taranaki DHB and Tui Ora ran an educational stand
in the New Plymouth Warehouse with Whakawhetu providing many
of the safe sleep resources. “The stand was a real success, we spoke to
a lot of people as well as giving them resources to take away.“
“The Taranaki DHB and our partners continue to work hard to
promote safe sleep messages and resources all year round, including
through our pepi pod programme,” added Merry.

Tips to prevent
over-indulgence
these holidays...

10

Pepi pods – a safe sleep space
A pepi pod sleep space is a general purpose
storage box that converts to a baby sized bed
with the addition of an attractive cover, fitting
mattress and bedding.
It offers babies a protected space when they
sleep in, or on, an adult bed, on a couch, in a
makeshift setting, or away from home. These
are situations that research has identified with a
higher risk of accidental suffocation for babies.
Read more about pepi pods on the Taranaki
DHB website.

;

www.tdhb.org.nz - Safe Sleep Day

Enjoy your food! The festive season is a time

to have fun, socialise and catch up with friends and
family. So enjoy that glass of wine, that fancy cheese
on gourmet cracker, that scoop of delicious ice cream
or Christmas dinner with all the trimmings – but just
remember to watch those portion sizes.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Taranaki Health
Foundation announces
new donors
The Taranaki Health Foundation - raising funds towards a healthier community

AWE and the Tui Joint Venture Partners - proud to
support the work of the Foundation
After meeting with Foundation Trustee, Murali Bhaskar, AWE’s Chief Operating
Officer Dennis Washer and Commercial Manager Tracey Phelan, were inspired
by the great work that the Foundation is doing locally in Taranaki and the
ability to get involved as a Business Supporter.
“Our relationship with AWE is a wonderful example of the passion of local
businesses to support and give back to their communities and employees,”
Murali explains. “It is because of this generosity that we are able to strive
towards our goal of the best possible healthcare for Taranaki communities.”

Taranakipine - the importance of giving back to
their community
When Tom Boon, Taranakipine’s Chief Executive met with Foundation Trustee,
Bruce Moller he was impressed with not only the work of the Foundation but
that there were real community based projects where Taranakipine could help
make a difference.
Trustee, Bruce Moller describes the impact of this support. “It’s tremendous
to have a company like Taranakipine get involved in the Foundation projects.
They are not only locally owned and operated, but are also community
minded and focused on the health and wellbeing of their employees and their
families. On behalf of the Foundation, I thank them for their support.”

Rivet makes largest donation in their history
Joining the Foundation as a Partner, Rivet’s drive behind their largest donation
in the Company’s history comes down to the benefits to their staff and their
families, Taranaki based clients and of course the local community. “Mel and I
believe in what the Foundation stands for,” owner Steve Scott explained.
“Our donation will go directly to tangible additions to Taranaki healthcare that
we as a region would not have otherwise.
We are proud to be a part of local projects such as the Len Lye Centre and see
Project Maunga, the redevelopment of Taranaki Base Hospital, as a regional
project that benefits us all for years to come.”

;
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www.taranakihealthfoundation.org.nz

Taranaki Health Foundation
welcomes Bry Kopu
We are proud to
welcome Bry Kopu
as the new General
Manager of the
Taranaki Health
Foundation.
Bry joins us after
running her own
national consultancy, working with
businesses and government agencies to
manage positive youth and community
development portfolios. Her passion
for youth development was also at the
fore in her role as Chief Executive of the
Mayors’ Taskforce for Jobs – a national
network of all the country’s mayors with
a focus on achieving the best possible
outcomes for youth in education, training
and employment.
Bry also worked for the New Plymouth
District Council for six years, and is the
Chairperson of ‘Tu Tama Wahine o
Taranaki’, a kaupapa Māori health and
social service organisation.
In her personal life, Bry is the proud
mother of five-year-old Nikau. She
was born and raised in Taranaki with
whakapapa to Te Atiawa nui tonu and a
rich Scottish heritage.
“I was compelled to apply for the position
of General Manager of the Taranaki
Health Foundation because of its clear
vision to support the leading edge
healthcare in New Zealand and the highly
committed Trustees who champion that
vision around the mountain.”
“We are a very generous region and
often punch above our weight in
unexpected areas. So, while we have
some very challenging milestones to
meet - the regional rewards will be felt
for generations.”
“I believe that the people of Taranaki
deserve to have access to the very
best health services, qualified staff and
cutting edge technology. I feel that in
this role, I can play some part in our
region achieving that vision. For me, the
choice to focus my professional skills and
energies on such an important kaupapa,
was an easy one.”
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Getting involved in disability
responsiveness training
Earlier this year several Taranaki DHB
board members, staff and volunteers
took part in disability responsiveness
training workshops.
Portfolio Manager Keryn Roderick
said, “The training involved simulation
exercises to increase awareness of
what it is like to live with a disability,
as well as how to approach and offer
assistance to people with disabilities.”
Before beginning the simulation
exercises the participants paired up.
Each partner then took turns having
a ‘disability’. The disabilities were
simulated in various ways:
• Being blind-folded to simulate
vision impairment
• Wearing earmuffs to simulate
hearing impairment
• Being in a wheelchair or on
crutches to simulate difficulty
walking; and
• Ankle and wrist weights to
simulate a stroke.
The groups visited various points in
and around Base Hospital during the
exercise including the disabled toilets,
sets of stairs, the cafeteria and the
disabled car parks.
During the most recent workshop held
in October, which included members
of the Taranaki DHB Board, the group

also visited various points around the
New Plymouth city centre.

Ngawai Henare experiencing
wheelchair transport

Former New Plymouth Councillor,
Lance Girling-Butcher, who is also
blind and deaf in one ear, presented at
each of the workshops. He made the
points that it’s ok to approach disabled
people - as many people can be
reluctant to do so. He added that it’s
always good to ask them if they would
like help, rather than just providing it.
He told the story of someone escorting
him across the road, when he wanted
to stay on the side he was already on.
“The workshops were evaluated by
the participants, with many saying
it provided them with increased
confidence to interact with people
with disabilities. They also commented
on the real value in getting to see/feel
what it was like to have a disability
and the barriers this presents,“ added
Keryn.
The sessions were jointly run by the
Taranaki Disabilities Information
Centre Trust and the Taranaki DHB.
Participants receive a National
Certificate in Disability Responsiveness
after completing the sessions.
Further disability responsiveness
training workshops for staff will be
held in 2015 – keep an eye out for
registration information.

Comments from workshop
participants:
“The process of becoming reliant on
another person when taking part
in the workshop brought the issues
surrounding accessibility for those
with a disability into sharp relief. The
time it takes to get around, to make
sure you are not left alone and to have
a supporting person explain all the
hazards was a real eye opener.”
Taranaki DHB Board member, Dr Flora Gilkison*

“It was certainly a very enlightening
experience, and made us all think very
carefully about the daily challenges
faced by those with disabilities in
Taranaki.”
Taranaki DHB General Manager, Planning
Funding & Population Health, Becky Jenkins

“Enlightening and definitely worth
doing.”
Taranaki DHB Chief Advisor Māori Health,
Ngawai Henare.
* Dr Gilkison is also the Chair of the
Community and Public Health Advisory
Committee and Disability Support Advisory
Committee (CPHAC/DSAC).
Workshop participants taking part in a
simulation exercise around Base Hospital
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Volunteers
contribution
celebrated
Taranaki DHB recognised the contribution of
our volunteers with a Christmas afternoon tea
in mid-November.
Volunteer Co-ordinator Kelsey Fleming said,
“The afternoon tea provided an opportunity
to recognise the contribution the volunteers
make to our hospitals, patients, visitors and
the community. It also was an opportunity for
the volunteers to take a well-earned break,
and to socialise with each other.”
The attendees included the Meet and Greet
Blue Coats, Friends of Emergency Department
(FEDs), volunteer chaplaincy assistants and
medical records department volunteers.
“This year, for the first time, we were also
joined by our local Red Cross volunteers, who
provide a trolley service delivering books and
magazines to patients on the wards. This is
in addition to their work in the community
which includes meals on wheels and
community transport.”
“The hospital couldn’t run as well as it does
without the care, support, time and energy
of our dedicated volunteers – nothing is too
much trouble for them,” added Kelsey.
If you are interested in becoming a hospital
volunteer please contact Kelsey Fleming.

kelsey.fleming@tdhb.org.nz

06 753 7777 ext. 8764

Back row:
Terry Clare, Meet and Greet Blue Coats - four years
Graham Harris, Chaplaincy - three years
Maureen Martin, Red Cross - 27 years
Christine Little, Meet and Greet Blue Coats - three years
Heather Clow, Meet and Greet Blue Coats, FEDS and Chaplaincy - total of 23 years
Front row
Elizabeth (Betty) Ormrod Tuson, Red Cross - 27 years
Rita Holdener, Red Cross, 22 years

“Medical records volunteers help with administration duties and
collecting and delivering patient notes. This extra help is invaluable
and they give everyone a bit of a lift when we need it most.” - Darren
Warburton, Medical Records Co-ordinator.
“The Red Cross Meals on Wheels provide a invaluable service to our aged
citizens and in many cases are the only people they see on a regular basis.
These drivers go out in all weathers and some have been doing it for
over 30 years, they are amazing people.” - Noeline McCready, Meals on
Wheels Co-ordinator.
“The Meet and Greet Blue Coats readily dedicate their time and energy
to providing a friendly face and helping hand to patients and visitors” Kelsey Fleming, Volunteer Co-ordinator.
“Friends of Emergency Department (FEDs) provide invaluable support in
the Emergency Department, offering comfort, making cups of tea, giving
out sandwiches and providing blankets if people are cold – they’ll even
call a neighbour if a patient is worried about their cat getting fed.” - Joan
McCardle, FEDs Volunteer Co-ordinator.
“Volunteer chaplaincy assistants help with visiting patients and family
members on the wards. They bring a smile and a friendly face. Some ask
for a prayer but mostly it’s the friendship and company that is valued by
those who are visited by our team.” - Murray Elliot, Chaplain.
Non-regulated Māori health and disability staff can apply for Health
Workforce NZ (HWNZ) Hauora Māori Training Funding to obtain a formal
qualification. The qualification must be relevant to their job or to providing
health and disability services to Māori.

Health Workforce NZ (HWNZ)
Hauora Māori Training Funding
2015
– applications still open
26

More information and the application form are available on our website.

;

www.tdhb.org.nz - HWNZ Hauora Maori Training Funding
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Round the Mountain Relay

The Taranaki Round the Mountain Relay was held on 7 - 8 November, with
several Taranaki DHB teams part of the 2000 entrants.
Mountain Revellers
The Mountain Revellers dressed in
pink for the Round the Mountain race
to promote women’s health (New
Zealand Breast Cancer Foundation).
The men were in blue for men’s health
(Prostate Cancer Foundation of New
Zealand).
Medical Records Clerk, Joy Woodward
said, “On Saturday morning the sun
coming up was a sight to behold as
the snow on the mountain gleamed.
But we couldn’t just stand there

admiring its beauty as the next leg was
about to start. Time slipped by quite
fast as each walker in our team had
their turn.”
“The excitement grew as we neared
the end. Had we beaten our time from
last year? Had we done enough to win
the trophy again? Prizegiving a few
hours later proved we had, with the
Mountain Revellers taking away the
Business House trophy for the second
year in a row,” added Joy.

Some of the Mountain Revellers having completed the race

Peg Leg Pirates
The Allied Health Round the Mountain
team, the Peg Leg Pirates, was made
up of physiotherapists, occupational
therapists and pharmacists.
Physiotherapist Alana Bright said, “The
day was full of fun, sweat, yarns and a
bit of delirious laughter. While we may
not have won a trophy we sure had an
arrrrrmazing time.”

The Peg Leg Pirates on race day

Keep our ED for real emergencies over
the holiday season
While the festive season is often a
time for families and individuals to
celebrate, Emergency Departments
(EDs) in Taranaki are often stretched
to their limits, particularly on Boxing
day and New Year’s day. Many
presentations could be avoided had
people gone to their GPs prior to the
holidays.
It’s really important people don’t wait
until Christmas to see their GP but
make an appointment now and get
organised by renewing prescriptions

and making sure they are up to date with
tests and other health needs. This will free
up the ED to deal with patients who need
serious and more urgent medical help.

Your holiday checklist
I have enough medicine and supplies for the holiday period
I am up to date with my tests and other health needs
I have checked my medical centre’s holiday operating hours
I know where my closest after hours medical centre is
I have reminded my family and friends to also be prepared

Keep our Emergency Department for real emergencies

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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TSB Children and Young People’s Ward 2B
Gabby Devine brings Starlit Hope to others
Ward 2B patient Gabby Devine is a bubbly, bright 12 year old with a
remarkable story. Since being diagnosed a year ago with a rare form
of bone cancer called Ewings Sacoma, Gabby has started her own
charity called Starlit Hope, which performs random acts of kindness
for other children undergoing treatment. Gabby gives gifts like glow
in the dark packs, boredom boxes and goodie bags.
This Christmas Eve, Gabby will deliver 100 Christmas presents, along
with other surprises, to Ward 2B. Her year 8 class at Sacred Heart Girls’
College helped with wrapping the presents.
“Giving gifts distracts me from thinking about, chemo, needles and
that kind of thing,” said Gabby.
Find out more about Starlit Hope on their website or search for ‘Starlit
Hope’ on Facebook.

;

Gabby and Ward 2B Play Specialist Sharon Luque

www.givealittle.co.nz/cause/starlithope

Inner Wheel rolls into Ward 2B
In September the New Plymouth North Inner Wheel club donated around 200
‘theatre dolls’ to Ward 2B.
Ward 2B’s Play Specialist Sharon Luque said, “The dolls are designed to distract
children on the ward, often as they are getting prepared for theatre. The children
can draw on the dolls, adding hair, a face and an outfit to make them look just
like them – or someone else!”
The New Plymouth North Inner Wheel club has been donating the dolls to the
Base Hospital children’s ward for over 10 years.
Kerren from Inner Wheel with Sharon

;

www.innerwheel.org.nz

Mellowpuff donates to Ward 2B
Also in September, the Mellowpuff Charitable Trust made their annual visit Ward
2B to donate toys for the young patients.
Sharon Luque said, “Mellowpuff donated a large variety of toys, ranging from
bubbles to remote controlled cars to the latest gadgets. I know the children will
really enjoy them.”
“In addition to the toys, the Trust also donated ‘two ipads to work alongside the
distractions bags’ to keep children in the Emergency Department entertained,”
said Sharon.
The Mellowpuff Charitable Trust was set up in May 2006 in memory of Melissa
Long who passed away after a five year battle with cancer.

;

www.mellowpufftrust.co.nz

Ward 2B would also like to thank the following organisations that have helped
them during the year: The Warehouse, Taranaki Child Cancer Foundation, Little
Fighters Trust and CJ the Clown.
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The Mellowpuff team in their signature
pink - Tanya Long (far left), Kristen Wilkes
(middle) and Terry Long (far right) – with
Ward 2B’s Jane Dingle (second from left)
and Sharon Luque (second from right).
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