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We want your stories!
The Pulse editorial committee would love to hear your stories, find out
what’s on around the DHB and include your photos in the Pulse!
If you have something to celebrate, promote or simply share with the rest
of the DHB please let us know.
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September
Fresh Air Challenge
1-30
1-30
1-30
1-30

Cervical Screening Awareness Month
Save Our Sight Month
Students Against Driving Drunk (SADD)
Month
15-19
Speech Language Therapy Awareness
Week
15
World Lymphoma Awareness Day
21
World Alzheimer’s Day
22
World Car Free Day
24
Social Work Day
21-28
Hospital Chaplaincy Awareness Week
22-28
Deaf Awareness Week
24-30
Arthritis Orange Appeal Week
27-5 Oct Age Concern Awareness Week

The Quarter Four Health Target results were
released in late August and show our April-June
results. You can view a full rundown of these
on our website www.tdhb.org.nz

How are we doing?

October
1-30
Stoptober
1
4
6-12
10
13-19
13-19
18
20
25-26

International Day of Older Person
Blood Pressure Day
Mental Health Awareness Week
Breast Cancer “Pink Ribbon Day”
Asthma Awareness Week
Cystic Fibrosis Week
Hospital Ball
World Osteoporosis Day
Personal Resourcefulness Workshops
(page 18)
28-3 Nov Blind Appeal Week

November
1
3
5
5

World Aids Day
International Day of Disabled Persons
Safe Sleep Awareness Day
World Volunteers Day

Every effort has been made to ensure these dates are
correct, however please check the relevant websites for
updates.
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1) Shorter Stays in ED:
Target 95%

93%
Fourth Quarter Achieved 94%

Third Quarter Achieved

2) Improved Access to Elective
Surgery: Target 100%

108%
Fourth Quarter Achieved 113%

Third Quarter Achieved

3) Shorter Waits for Cancer
Treatment: Target 100%

100%
Fourth Quarter Achieved 100%

Third Quarter Achieved

4) Increased Immunisation:
Target 90%

88%
Fourth Quarter Achieved 90%

Third Quarter Achieved

5) Better Help for Smokers to Quit:
Hospital Target 95% - Primary Care Target 90%

Third Quarter Achieved

97%
Fourth Quarter Achieved 96%

Hospital
Target

72%
Fourth Quarter Achieved 84%

Primary
Care
Target

Third Quarter Achieved

6) More Heart and Diabetes Checks:
Target 90%

81%
Fourth Quarter Achieved 88%

Third Quarter Achieved

3

Project Maunga Update
We’re officially open!
The official opening of Project Maunga, our
new Taranaki Base Hospital building, was held
in late June. The project has been an absolutely
huge effort, involving staff from across the
organisation.
The new building includes six new operating
theatres, day stay services and a new inpatient
ward block – all featuring new equipment and
up-to-date technology.
Staff and patients have been settling in over the
past year, and the space has been a real hit. “This
was a design that works well and efficiently and
we think it still works as well, if not better, than
anything we’ve seen,” said Steve Berendsen,
Project Manager for Project Maunga.

;

www.tdhb.org.nz/project_maunga/home.shtml

What’s next
The focus shifts to further communitybased fundraising to support Project
Maunga.
This fundraising is being undertaken by the
Taranaki Health Foundation, who have so
far raised over $6.4 million.
The money will continue to be spent in
line with the ‘Improve Your Stay’ and
‘Connected Health’ goals.
• ‘Improve Your Stay’ is providing
enhanced patient comforts such as an
outdoor mobility garden, enhanced
landscaping, art, furnishings, and a
Taranaki Health Television Programme.
• ‘Connected Health’ is taking health
technology into the future by enabling
shared health information to be securely
available from any location.

;
4

Health Minister Tony Ryall and New Plymouth MP Jonathan Young
look around the new hospital after the official opening.
Photo by Glenn Jeffrey.
For photos from the opening see:
www.tdhb.org.nz/project_maunga/gallery.shtm

Fletcher project manager wins
industry accolade
Fletcher Construction’s Project Manager for Project Maunga,
Chris Goldsbury, has won a highly commended award at the
2014 New Zealand Institute of Building (NZIOB) Awards for
Excellence in the Building Professions.
Project Manager, Steve Berendsen
said, “Throughout the project
Chris was praised by our staff for
his approachability and willingness
to sort out any problems with the
minimum of fuss. On behalf of all
of us, I would like to congratulate
Chris on this great achievement.”
The NZIOB Awards For Excellence
are open to any individual or
team in the Built Environment
whose personal attributes have
contributed to the success of a
project and who demonstrates
individual or team excellence.

www.taranakihealthfoundation.org.nz

;

Chris outside the new
hospital building.

For more information about the NZIOB Awards
for Excellence see: www.nziobawards.org.nz
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Taranaki Kaumatua bless the new link bridge

Taranaki Kaumatua blessed the new link bridge at dawn on 25 June prior to the official Project Maunga opening.

Project Maunga keepsake and book
A Project Maunga keepsake has been produced as a souvenir of the
journey we have all taken and we would like all staff to have one.
Spare ‘Project Maunga Taranaki Base Hospital Redevelopment 2014’
booklets (distributed with the Taranaki Daily News) are also available.
Please contact lisa.corrigan@tdhb.org.nz if you would like copies

Project Maunga thank
you lunch for staff
Staff at Base and Hawera hospitals
were treated to a lunch following the
completion of Project Maunga to say
thank you for their ongoing support.

Greg Simmons, Tony Foulkes and
George Thomas serve up lunch for
staff at Base hospital.

Project Maunga rock installed
As part of Project Maunga, there has been an addition to the new
hospital building entrance - a volcanic rock from beneath the site
where the building now stands. The rock is an andesitic rock similar to
many from the Egmont Volcanic Centre.
Included on the rock is a plaque that reads:
“This volcanic rock came
from beneath the site where
the new building now stands
and was originally from our
Maunga – Mount Taranaki.
Project Maunga was the name
given to the redevelopment
symbolising our continuing
challenge to improve the
health of all Maori and Pakeha
that live in the province.
I kitea ai tēnei kōhatu hāhā o
te mounga i te wāhi e tū nei
te whare tūroro. Ko ‘Project
Maunga’ te ingoa o taua
hanganga hou, hei whakaari
i te whakapiki te oranga
pūmou o ngā tāngata katoa o
Taranaki.”
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Clinical Board Update
Clinical Board (Staff)

The Clinical Board has had a busy year so far.
Farewell to Dr John Doran
In May, Dr John Doran left the Clinical Board and
thanks were expressed for his work as Chair and
member over five years.
Grand Round talks
Grand Round talks have taken off with four so far this
year. These have included:
• Deputy Health and Disability Commissioner, Theo
Baker, launching the Patient and Family/Whanau
Centred Care Framework.
• Ian Civil talking about the peri-operative harm
module of the Open for Better Care National
Patient Safety Campaign.
• Graham Guy and Justin Butcher talking about the
Map of Medicine and Primary Options Programme.
• Health and Disability Commissioner, Anthony Hill.
Meeting with members of the District Health Board
The Clinical Board has also held its first joint meeting
with members of the Taranaki DHB. This coincided with
the visit of the Health and Disability Commissioner,
Anthony Hill, who gave his views on the consumer
centred system of healthcare delivery in New Zealand.

It is hoped more meetings with members of the DHB
will be held, so that we can work together for the best
possible quality and safety of healthcare provision.
Annual Committee reports
The following Annual Committee reports have been
received since March:
•
•
•
•
•
•
•
•

Clinical Records Committee
Point of Care Testing Committee
Serious and Sentinel Events Committee
Medication Safety Committee
Blood Transfusion Committee
Resuscitation Committee
Reportable Events Committee
Maternity Quality Committee.

The Clinical Board has also received reports from the
Department of Paediatrics and the Releasing Time to
Care programme.
Items for submission to the Clinical Board should
be sent to the Clinical Board Co-ordinator, Frances
McNulty.

frances.mcnulty@tdhb.org.nz

ext. 8645

Cost Saving Ideas Wanted!
This financial year the Taranaki
DHB is embarking on a cost and
efficiency programme. As an
organisation, we need to save
$1.8million – that’s 0.92% (or just
under 1%) of the total hospital
expenses. Each area has their own
target – talk to your manager to
find out yours.

original ideas to help save costs
and improve efficiencies.

To help meet the savings target,
finance is looking for new and

The best ideas will be shared on
the intranet and in the Pulse so

Some examples to get you thinking
include reducing printing where
we don’t need to, and switching
off anything electrical when it’s not
being used – lights, heaters, hot
water zips etc.

services across the organisation
can take advantage. We’ll also
keep you updated on how we are
doing against our savings target
throughout the year.

Send your ideas through to: management.accountants@tdhb.org.nz
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Keep ED for Emergencies Only
Keeping our Emergency Departments (ED) for emergencies only is
an important message the Taranaki DHB along with the Midlands
Health Network is trying to spread far and wide in Taranaki.
Gill Campbell, Clinical Services Manager said, “People attending the
ED in New Plymouth or Hawera with non urgent conditions are a key
group we are really trying to encourage to visit their GP, where they
can receive care to better manage their ongoing health needs.”
“This will mean ED staff can spend more time caring for those with
serious conditions who require more urgent medical attention. It will
also mean people with non urgent health concerns won’t have to
wait at ED for a long period of time (sometimes up to eight hours) to
see a doctor,” said Gill.
If a person arrives at ED with a condition that would be better
managed by a GP then ED staff will ring and make an appointment
with the patient’s GP or direct them to Medicross or a general
practice, who will be able to see them in a timely manner.
“It is important patients experiencing a genuine emergency call 111
for an ambulance or go to ED for treatment,” added Gill.
“People should go to ED if for example they have chest pain,
increased shortness of breath, have symptoms of a stroke, have
experienced a significant fall, or have had a serious accident
requiring urgent medical attention,” she said.

Steps to take if you or
someone else is not well:
1. Ring Healthline on 0800 611 116
or visit www.healthline.govt.nz or try
the HealthLine Symptom Checker App.

;

2. Contact your medical centre for non
urgent, less serious health concerns.
3. Visit the after hours clinic for nonurgent, less serious health concerns
when your GP is unavailable.
4. Visit the hospital emergency
department only for serious accidents
or for urgent medical attention
5. Visit www.itsmyhealth.co.nz to find
the general practice closest to you.

Traffic and Parking Policy Review
The Taranaki DHB traffic and parking policy is currently being reviewed and
all staff are welcome to provide feedback via the Facilities Committee to
lisa.varga@tdhb.org.nz.
For now, staff are reminded that parking near the Emergency Department,
main entrance, and those parks with the light blue lines, are for patient and
visitor use only.
Parking for staff is available in the white lined parks.

www.healthline.govt.nz

;

www.itsmyhealth.co.nz

Helping Our DHB
Stay Smokefree
A friendly reminder that all of our
Taranaki DHB sites are smokefree.
This helps to protect our staff,
patients and visitors from exposure
to second-hand smoke.
Please share the smokefree
message with those around you,
including patients and visitors.

lisa.varga@tdhb.org.nz

;

Click here for the parking map
Find the parking policy here under
organisation-wide policies (staff only)

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

;

Click here for the smokefree/
auahi kore workplace and
environment policy
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Visiting Hours ‘Top Tips’
Visitors play an important part in
a patient’s wellbeing and comfort,
and at the same time it is very
important for patients to rest and
recover.
In the past few months we have
seen an increase in visitors at both
Taranaki Base and Hawera hospitals
outside of visiting hours, which
are from 2pm- 8pm daily for most
wards. Visiting hours are in place so
that outside of these times patients
can have quiet time to rest and
recover, and so that clinicians can
provide the care required.
We regularly remind the community
of our Taranaki Base and Hawera
hospital visiting hours through
newspaper ads and signage around
the hospital. We also have some
‘top tips’ for staff to share with
patients and visitors to help remind
them of our visiting hours and why
we have these.

Visitor top tips

Our top tips have been created with
the wellbeing and safety of patients
in mind.
1. Visiting hours are between
2pm - 8pm daily
Visiting hours are in place to ensure
our patients have the opportunity
to get well. Visiting outside of
these hours can be made by prior
arrangement with nursing staff.
Please note that visiting hours
may vary depending on the ward.
Please check the box below for any
variations.
There are times when it will be
entirely appropriate for patients to
have visitors outside visiting hours.
For example:
• Patients who are nearing the
end of life
• When a family member can only
visit outside of normal hours
e.g. because of travel and;

• During doctors rounds where
family members are required to,
or wish to be there.
2. Two visitors at a time
Patients are often tired and easily
overwhelmed by too many visitors.
For the comfort of all patients, we
ask that there are only two visitors
with a patient at any one time.
Larger groups are encouraged to:
• Use the waiting or family/
whanau rooms
• Nominate a contact person to
pass on information to the rest
of the family.
3. Use mobile phones to
communicate
Mobile phones are a great way
for patients to keep in touch
with family and friends - please
encourage patients to use them.

Staff can contact the nurse manager or the Maori Health Team for further help around giving advice about visiting hours.

Taranaki Base and Hawera Hospital visiting hours

8

General Wards

General visiting 2pm - 8pm daily

Children’s Ward

Open visiting for immediate family/caregivers only
General visiting 2pm - 8pm daily

Mental Health

Monday to Friday 3pm - 8pm
Saturday to Sunday 10am - 8pm

Intensive Care Unit

Open visiting for immediate family only
However, no visiting between 12pm - 2pm

Te Rangimarie Hospice

5 David Street
Open visiting for families
General visiting 10am - 7pm daily
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Programme Office Update
Meet the Programme Office
Taranaki DHB has a dedicated Programme Office that works with teams
throughout the organisation to improve the way we do things. For
example, the team recently worked with the staff in the Referral Centre
and Booking Office to streamline their processes and to help progress
towards their goal of a paperless office.
Service Improvement Advisor Jacqui Herrett is the newest addition to the
Programme Office team. Previously the Occupational Therapy Advisor/
Coordinator, Jacqui became involved in improvement projects through the
work of the ‘Allied Health for the Future’ projects. From there she led the
Referral Management project for Allied Health.
Jacqui said, “My new role gives me a great opportunity to develop my
skills in relation to making positive improvements.”
She joins Liz Disney, Service Improvement Lead, and Mary Bird, Service
Improvement Advisor, who make up the rest of the Programme Office
team.

Upcoming projects
Listed below are the projects the Programme Office will be working on
over the coming year. The project lead would be happy to answer any
questions you may have.
Improvement
Advisor

Project

Lead

Acute Flow

Mary Bird/Jacqui
Herrett
Vicky Lee

Mary Bird

Jacqui Herrett

Liz Disney

Rachel Matthews
Greg Sheffield
Lizzie Churches
Lizzie Churches
Mary Bird

Liz Disney
Liz Disney
Liz Disney
Liz Disney

Allied Health For The Future Assistants Project
Allied Health For The Future Supporting Reduced Length of
Stay
Day Cases for General Surgery
ERAS - Orthopaedics
FCT - Lung Pathway
FCT - Urology Cancer Pathway
Implementation of Consumer
Framework
Project TAHI_Long Term Conditions
DNA Busters - Reducing DNAS in
Colposcopy Clinics
Menemene Mai
National Patient Flow
Project DIET and GRS
Radiology Evolve (REP)

Mary Bird
Lizzie Churches
Ngamata Skipper
Jacqui Herrett
Jeanette Shaw
Lou Easton

Mary Bird
Liz Disney
Liz Disney
Liz Disney

Above: Sue Howard-Smith and Louise
Easton developing their project charter
at the ‘how to improve’ training.

‘How to improve’
training
The Programme Office also
provides training for Taranaki DHB
staff.
A ‘How to Improve’ training session
was held recently for staff about
to undertake a project/service
development, and those planning
to start in the near future.
One of the training participants
said, “The training was very
practical, including an introduction
to the methodology and practical
tools used in the DHB.“
The Programme Office found the
attendees to be full of energy and
keen to participate in the activities.
They also received great feedback
on the most valuable parts of the
training including:
“Being able to have a go at the
processes”
“Realising the support that is
available and being encouraged to
use it.”

Congratulations Liz - Excellence Award winner
In early September, Liz Disney from the Programme Office attended the APAC Forum, Asia Pacific’s premier
healthcare conference. At the conference Liz took away an Excellence Award for improvement leadership which is
a fantastic achievement, congratulations Liz! Look out for more details on the intranet soon.
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Allied Health & General Practices

“Team up for health”
Dietitian and social work clinics
have recently started in 30 Taranaki
general practices.
This initiative is part of the Midland
Health Network Long Term
Conditions programme for primarily
high risk/high needs patients with
long term conditions (diabetes and/
or cardiovascular disease).
A project team made up of
social workers, dieticians,
General Practitioner (GP) liaison,
a pharmacist and a consumer
representative, has been working
with a Programme Office project
lead to establish the new service.
The recent addition of community
clinical pharmacist, Tess James,
completes the project team.
The project team consumer
representative, Maureen Lonsdale
said, “I think that the strength of
the project team is the willingness
and ability of all participants to
listen to proposals, to understand
the differences required for each
role and to share the workload.
We genuinely work together to
support the health professionals
and consumers to obtain the best

DIETITIAN

GP

outcomes/results possible.”
The service will be provided in the
community at general practices, in
patients’ homes or wherever is most
appropriate to meet the patients’
needs.
It is expected that if patients known
to the team are admitted to hospital,
the social worker and dietitian who
have been working with them in
primary care will provide services
in secondary care, and link with the
specialist teams in secondary services
to provide a seamless service.
The primary health multidisciplinary
team (MDT) consists of the patient’s
GP, practice nurses, dietician,
podiatrist, pharmacist and a social
worker, working in partnership
with the patient and their family to
improve their health. The model of
care aims to integrate treatment,
education and motivation to support
healthy lifestyle changes and selfmanagement for people with these
chronic conditions.
Eligible patients in the community
now have access to this Long Term
Conditions MDT via e-referral from

PRACTICE
NURSE

HEALTH SOCIAL
WORKER

Social worker Laura Evelyn talks to a
patient.

their general practice team.
The service will be provided in the
community at general practices,
in patients’ homes or wherever
is most appropriate to meet the
patients’ needs.
It is expected that if patients
known to the team are admitted
to hospital, the social worker and
dietitian who have been working
with them in primary care will
provide services in secondary care,
and link with the specialist teams
in secondary services to provide a
seamless service.
Additional Allied Health staff have
started work and are based with
their colleagues in the hospital
social work and dietetics teams.

PHARMACIST

PODIATRIST

Taranaki Rugby Players Visit The Children’s Ward
The children in Ward 2B were
treated to a visit from some of
the Taranaki Rugby team in midAugust.
The children were given Taranaki
rugby flags or mini rugby balls
and loved the attention from the
players. “It’s the first visit from
the Taranaki rugby team since the
new ward opened” said Ward 2B’s
Sharon Luque.

10
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Whyora Success Comes Full Circle
Medical Radiation Technologist
Danielle Frost has come full
circle, recently talking to Taranaki
secondary school students about
her experiences with the Whyora
programme, and how they can be
supported into a health career.
Danielle said, “Students know
about jobs like doctors, nurses
and physios, but there are a whole
range of health career options out
there that nobody thinks about,
like radiology. I could see interest
spark in the students’ eyes when
they realised the options available
to them – especially when they
found out that not every health
career requires years and years of
training.”
Danielle first found out about the
Whyora programme (then known as
the Incubator programme) as she
was nearing the end of her studies
at Hawera High School. Students
interested in health careers were
taken to look around Base hospital,
and then those interested in
tertiary study, on a trip to Auckland
University.
Whyora supports students
throughout their whole journey.
“During my time at university
the financial support from the
programme was invaluable, and
the team were so friendly and

September
is Cervical
Screening
Month
Taranaki women are being asked
to consider the impact their health
has on family and friends this
September, by ensuring that their
smears are up to date as part of
Cervical Screening Awareness
Month.

approachable - regularly calling
me to see how I was going. It was
a great comfort to know they were
there if I needed them.”
The Whyora team also helped
Danielle secure an internship over
the summer at the end of her first
year of studies at Hawera hospital.
She worked in physiotherapy,
occupational therapy and with
the district nurses and emergency
departments to help her decide on
the direction to take her studies.
Danielle at work.

Danielle has now finished her
studies at UCOL and works
throughout Taranaki for Fulford
Radiology Services, “I really enjoy
the variety of my work and being
back home. In the future I would
like to get more into emergency
and trauma radiology, where you
never know what’s going to come
through the door”.
The Whyora programme profiles
the range of health career options
to secondary school students with
a view to influencing their decisions
to take up a health career. It is
part of Whakatipuranga Rima Rau
(WRR), a joint venture between
Te Whare Punanga Korero, the
Ministry of Social Development
(MSD) and the Taranaki DHB to
increase the Maori health and
disability workforce over ten years.
The focus of September’s Cervical
Screening Awareness Month is to
inspire women to think about the
wider effect their health has on
those they love – and how it is worth
putting their health first for the ones
they love.
“A cervical smear test usually takes
less than 15 minutes and should be
done every three years. It is a simple
procedure that has the proven
ability to save lives,” commented
Robyn Maxwell, Taranaki DHB
Registers Coordinator, Regional
Screening Unit.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga

The programme is funded by
the TSB Community Trust and JR
Mckenzie Trust.
As at June 2014, 369 students
have taken part in Whyora from
13 secondary schools and 54 are
currently studying a health-related
subject at a tertiary institute. So
far in 2014, 106 students have
registered, 43 of these are Year
13 students, 29 of which intend to
follow a health career pathway in
2015.
“I am grateful to have been a part
of the programme, and to also
be able to share my experiences
with today’s local students,” said
Danielle.

“Cervical cancer is one of the most
preventable forms of cancers and
results show that screening every
three years can reduce the risk of
developing it by up to 90 per cent.”
“It’s easy to find out when your
next smear is due. Either call your
GP or free-phone 0800 729 729”
said Loga Crichton, Team Leader at
West Fono Health Trust (The Fono),
and Cervical Screening Awareness
Month spokesperson.
Cervical screening,
freephone 0800 729 729
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Brenda (left) late last year as part of the
NPIS White Ribbon Relay team.

Harakeke weaving lessons during
Maori Language Week.

Tribute to Brenda Archer
Manager Health Promotion Unit 1992-2014

At the time of her death on
2 March 2014, Brenda Archer was
manager of Health Promotion in
the Public Health Unit. She held
this position for 22 years and was
New Zealand’s longest serving
health promotion manager. She
had an immaculate track record
of advocacy for health promotion
and ensured it’s survival through
constant health restructuring over
many years.
She grew up in Scotland, but
Brenda had a keen interest in
and commitment to Maori health.
She actively recruited Maori staff,
channelled other staff into Treaty
education programmes, prioritised
investment and critically,
normalised Maori health initiatives
into the mainstream service.
Brenda encouraged her team to
leave the comfort of their office
and venture out into the field to
work with communities on issues
that were important to them.
She gave them a broad scope
of practice, encouraged them to
plan, plan and plan some more
- and then sent them out to do
it. Under her guidance health
promotion activities have taken

place in shearing sheds, malls,
supermarkets, marae, boardrooms,
walkways, on the radio, in schools,
brothels, and on sports fields. This
work was often innovative and
occasionally experienced backlash.
When this occurred the team were
encouraged to reflect and learn
from the experience.
Brenda expected of her
team only what she brought
to the table relentless passion, careful
planning and a commitment
to the kaupapa of a healthy
Taranaki. In particular,
Brenda was a champion of
injury prevention in Taranaki
and was a member of
the team instrumental in
New Plymouth gaining its
World Health Organisation
Safer Communities status
- an epic achievement at a
global level.

Her team remember an energetic,
witty, sporty, competitive and
passionate leader and friend.

‘Goodie under a hoodie’ day.

As well as being a
courageous stalwart for
public health and social
justice, Brenda was a
holistic manager who
cared about her team. She
worked hard to encourage

He mihi maioha tenei ki a koe e Brenda
12

them to walk the talk of health
promotion and stand up for what
they believed in.

Receiving an NZ Community Safety and Injury
Prevention Award during NZ Safety Week.
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Health Volunteers Awarded
Taranaki DHB volunteers were
celebrated at the Minister of Health
Volunteer Awards in June. The
awards recognised their invaluable
contribution to New Zealand’s
health and disability sector.
‘Friends of ED’ (Feds) Volunteer
Coordinator Joan McCardle was
awarded the Health Care Provider
Service award.
Former ED Nurse Manager,
Cameron Grant-Fargie said, “Joan
has poured hours of her time
and energy into coordinating,
running and maintaining the Feds
programme, which has made a real
difference to the ED experience.”
Joan was delighted to receive the
award. She said Feds is all about
comforting patients in a non-clinical
way, “We make cups of tea, give
out sandwiches and give people
blankets if they are cold – we’ll
even call a neighbour if a patient
is worried about their cat getting
fed.”
Joan, now 66, has also been
volunteering with St John since she
was eight, and was awarded the
title of Officer in the Order of St
John at a ceremony in Auckland in
the same week as her Health Care

Back row (standing): Rosemary Clements, Sue Spencer, Linda Hall, Kathy Pinder,
Rosalie Rangi, Joan Madgwich, Terry Clare, Noreen Taylor, Catherine Richardson,
Tony Foulkes.
Front row (seated): Joce Matthews, Rhys Sykes.

Provider Service Award, another
great achievement.
The DHB Meet and Greet Team
were also runner’s up in the Health
Care Provider Service category.
Volunteer Coordinator, Kelsey
Fleming, said the Meet and Greet
team have helped outpatient clinics
run more effectively by making sure
that patients are on time and in the
right place when required.

“We have a fantastic group of
volunteers who make up the Meet
and Greet Blue Coats team. They
readily dedicate their time and
energy to providing a friendly face
and a helping hand for patients and
visitors to the hospital. Nothing
has been too much trouble for the
volunteers,” added Kelsey.
Well done to both Joan and the
Meet and Greet Team.

TSB Children and Young People’s Ward Benefits from Local Bakers
In late August Centre City opened a temporary
‘Candy & Cake to Cure Kids’ store. The goodies for
the store were donated by local home bakers and
businesses. Customers paid whatever they liked for
each item, raising a total of almost $1,900 for Cure
Kids.
Thanks to the local generosity, there were too many
goodies to be sold in the three hours the store was
open, and the extras were donated to Children and
Young People/Paediatrics Ward 2B.
Sharon Luque, play specialist from Ward 2B said,
“The children and their families will be excited to
share in these treats – in moderation of course!”
“We hope the kids love the goodies, ” said Centre
City Manager, Ernie Heath.

Patients Ruby (left) and Jasmin (right)
with the baking and treats.
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Rob Gudopp - 51 years at Taranaki DHB
All the best for your retirement Rob!
This September, Rob Gudopp is
retiring after an enormous 51 years
at the Taranaki DHB. Rob started
work as an apprentice Orthopaedic
Technician (Footwear) on 14
January 1963. His first few days
were pretty quiet as his boss (Bob
Ellis) unexpectedly didn’t make it
back from holiday in time for Rob’s
start date!

ambulance sheds at Barrett Street
after a fire destroyed their building.
They moved back into their new
building on 1 December 1965.

In those days the Orthotic
Department was at Barrett Street
Hospital, close to Occupational
Therapy. Rob remembers ‘high
jinks’ where he and colleagues
would set off stink bombs under the
Occupational Therapy department
floor, then wait for them to come
out complaining of a bad smell!
Large plastic spiders also appeared
in the tray of cups in the cafeteria,
accompanied by much female
screaming.

Rob’s apprenticeship was for five
years and he remembers sharing
lower limb lectures with nurses,
spending a long time practicing
skills - such as constructing heel
counters and toe boxes - and many
hours spent scribing leather.

For a period, the Orthotics
Department worked out of the

Rob says he plans to spend his
retirement ‘doing things my way’

Rob met his late wife Margaret on a
blind date at the yacht club – she
was a trainee nurse at the time. She
later also worked at the hospital, as
a nurse aide and a cleaner.

During Rob’s years with the
Taranaki DHB he has worked in
all three hospitals, and witnessed
the opening of the hospital on its
current site on 18 October 1972.

Rob during the TDHB Commonwealth
Games Challenge.

and continuing his involvement with
the vintage car club and vintage
machinery club.

Ward 2B Celebrates VIP Response
Partner abuse and child abuse are very common issues
for patients of New Zealand Health Services. Health
professionals often miss opportunities to identify child abuse
and partner abuse, sometimes with tragic consequences. We
can identify these issues better, simply by including some
new questions into our routine history taking.
These include asking all women about partner abuse
and more detailed histories for children presenting with
apparently accidental injuries. When partner abuse is
identified, child abuse must be enquired for and vice versa
(dual risk assessment).
This is likely to make a substantial difference to the health of
these women and children in the short and long term.
TSB Children and Young People’s Ward 2B was recently
audited and their great achievement was a Partner Abuse
screening rate of 67% (higher than the national median).
This is a great achievement as staff have whole heartedly
taken the VIP training and implementation of the VIP
Programme on board.
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Marianne Pike (VIP Coordinator) hands VIP
Certificate of Service Achievement to Child Health
Nurse Manager, Jane Bocock, and Ward 2B staff.

”If you’re not asking, you might be wasting
time on other interventions that won’t work”
- Staff member Ward 2B
Pulse September 2014

is also all in a day’s work. Not to
mention the more ‘unusual’ jobs
that come up!
Danny is one of around 30 orderlies
at Base hospital. They work three
different shifts to ensure 24-houra-day cover. Ten work during the
day, three are on in the afternoon/
evening shift and two at night.
Orderlies are assigned to certain
areas of the hospital and there are
“floaters” who go everywhere. Staff
ring the dispatch operator or use
the intranet’s automatic dispatch
system to request an orderly. The
team can deal with up to 180 jobs
during the day shift alone.

A Day In The Life Of...

an orderly
There’s no such thing as a typical
day for an orderly at Taranaki Base
hospital. Just ask Danny Collett,
who has been on the job for an
impressive 30 years.
“I really enjoy working as an orderly
– it’s why I’ve stayed so long!” said
Danny. “Each day is different and
I never know quite what to expect
when I start my shift, only that there
will be lots of walking involved. I
can often cover the length of the
hospital several times.”

Danny said an orderly’s work can
include deliveries such as parcels,
x-rays, stores, mail, specimens and
records as well as delivering meal
trolleys to the wards, taking bodies
to the morgue and helping to calm
and restrain patients. “We deal with
just about every department and
get to know the staff well,” said
Danny.
Transporting patients around the
hospital, helping patients out of
their cars and directing lost visitors

The orderlies also have a great
sense of humour and are among
the friendliest faces walking the
corridors.
They also have a sensitive side,
patients and their families may be
going through a hard time and
need to be treated accordingly.
While the work can be demanding
at times, many of the permanent
orderlies, like Danny, love it so
much they stay in the job for years.

New Willow Suite
The new Willow Suite at Base hospital provides a
calming space for families who have lost their baby.
Angie Walton, Midwife and Chairperson of Sands New
Plymouth (pregnancy, baby and infant loss support
group), was a champion for the room, along with the
Sands mothers. They gathered donations from local
businesses to help with the furnishings and signage, as
well as holding a sausage sizzle to raise funds.
The artwork in the room has been developed at Sands
monthly support meetings, and there is a story behind
every piece.
The room is now being used by families and the
feedback has been positive. Angie says a future
improvement is a cooling system which would allow
families to spend more time with their babies.

Olivia, Jackson and Judith Moorhead, Amanda Antoine Maternity Manager, Angie Walton - Sands Coordinator, Sara
Earl, Deborah Greenwood, Stacey, Amber and Isaac Smith

If you would like more information about, or to donate
to, the Willow Suite please contact Angie Walton.
angie.walton@tdhb.org.nz.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Midwives
Practice Day
At the end of August, a number of Taranaki DHB
midwives met for a midwives practice day.
This was the first practice day held in the region since
the midwives re-certification changes were made
earlier in 2014. The purpose of the day was to update,
refresh and develop critical thinking in practice. The
amendments to the Misuse of Drugs Act in July were
also discussed and further learning has been planned.
Sharon Howe, the educator who ran the practice day
said, “It’s exciting to be a part of the new education
process for midwives in New Zealand - midwifery is
such a wonderful profession.
“The midwives attending the pratice day have been
wonderful participants and have embraced the new
re-certification changes. They enjoy the networking,
collegiality and support the practice day and other
midwifery workshops provide.”
The practice day follows the recent approval of
new training materials and templates. These were
developed by networking and sharing ideas and
resources within the Midland Regional midwifery
educators and leaders group.
In addition to the practice day, a midwives emergency
refresher day is attended annually by all midwives, as a
requirement for the annual practising certificate.

Back row from left: Belinda Chapman (Associate Director
of Midwifery), Sharon Howe (Midwife Educator), Rebekah
Moore, Sorcha Kearney, Victoria Robinson, Rachel Way,
Anne Bolton.
Seated from left: Jodie Hardy, Carol Wells, Amanda Antoine,
Rosemary Darby and in front on floor Laura Scholey and
Angie Walton.

Hospital Ball tickets on sale now
Tickets for the Medical Assurance
Society (MAS) Great Gatsby Ball
for Taranaki DHB staff, friends and
family are on sale now – get in
quick before they’re gone!

How to purchase? Tickets can be
purchased in person from Brigitte
Hollander (Ward 2A) or Stephanie
Luoni (Ward 3B), or by bank
deposit:

Where and when? The ball will
be held on Saturday 18 October
at the Theatre Royale at the TSB
Showplace, from 6.30pm.

Bank account: 03-0713-0514335-00
Particulars: Your name| Code:
Hospital | Ref: Ball
Tickets paid for by bank deposit
can be collected from Brigitte or
Stephanie, or at the door on the
night.

Cost? Buy a single ticket for $75, or
a table of eight for $560.

$75ea

INCLUDES
BUFFET DIN
NER,
DRINKS &
BAND

$560 for a

(seats 8)

table

0655285
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“Dressing up is optional, but we
hope everyone will enter into the
spirit of the night by bringing along
their colleagues, friends and family,
not to mention their appetites and
dancing shoes!”

0655285

What’s included? Each ticket
includes a full buffet dinner and
two bottles of wine per table. The
‘On Yer Bike’ band will also be
performing.

Please note: The ball is R18.
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Taranaki DHB Promotes Fizz-Free
The Taranaki DHB is helping to promote ‘fizz free’ as
part of its work with the multi-agency Healthy Eating
and Physical Activity (Hepa) Network.
In the first week of September, Hawera hosted what is
thought to be Taranaki’s first fizz-free public event, Te
Huihuinga o nga Tatarakihi - Taranaki Primary Schools
Cultural Festival, with Hepa as the emcees.
Taranaki DHB health promoter, Rewatu Carr said the
festival was a children’s event and what’s best for
children is water. “We asked people not to bring fizzy
drinks with them and for the vendors not to sell them
on-site.”
Hepa Network member Pauline Julian from Tui Ora
created a song for the event called ‘Five Kai Wai’ based
on the ‘five plus a day healthy eating’ and ‘making
water the first choice’ messages. It was produced
and recorded by Hepa at Iwi Maori radio station, Te
Korimako o Taranaki. Hepa launched the song at the
festival with a choreographed act dressed as fruit and
vegetables and also got up and taught the song to the
crowd throughout the day.
“We had a great response to the song. At the end
of the day the children went home singing ‘wai, wai,
wai, wai, eat healthy kai’”, said Rewatu. “We also had
Kohanga Reo groups asking if they could teach it to
their children.”
“The song will also feature on Te Korimako as a healthy
message advertisement.”

Hepa network members dressed up to perform to the crowd.

“Fizzy drinks are linked to child obesity, type 2
diabetes, tooth decay and lack of concentration, just
to name a few conditions. Smokefree, drug-free and
alcohol-free events are common and ‘fizz free’ just
takes it one step further,” she said.
Besides the Taranaki DHB, the Hepa Network includes
Tui Ora, Sport Taranaki, the Cancer Society and the
Heart Foundation.
The network began about a year ago and aims to be
involved in at least two Taranaki events each year, as
well as to promote physical activity and healthy eating
messages.
For more information about fizz-free or the Hepa
Network email rewatu.carr@tdhb.org.nz

2014 Christmas Competition – ideas wanted!
Tips for a winning idea!
• Ideas should be team-based
(rather than for individuals)
• If the idea can relate back to
the work we do and/or our
Taranaki DHB vision, mission,
aims or values, even better!
Each year the Taranaki DHB runs
a staff Christmas competition,
and this year we want your ideas
on what that competition should
be. Put your thinking caps on
and send your ideas through to
communications@tdhb.org.nz by
Friday 3 October.

The winning idea and competition
details (so your team can get
started on their entry) will be
available on the intranet in early
November.
Last year’s Christmas competition
was ‘Taranaki DHB’s Got Talent’.
Teams dressed up, sang and
danced to compete for the
Supreme Joy Award.

Send your ideas to
communications@tdhb.org.nz
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Physio’s human pyramid from last
year’s Christmas competition.
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Weight Watchers at
work – join up now!

5 tips for...

A successful Weight Watchers
at work group was run at the
Taranaki DHB in 2012/2013, with
the participants losing a combined
100kgs!

The top “5 in 10” list doesn’t change no matter how many times
you have given birth, your age, ethnicity, or where you live.

CAHMS Practitioner Wendy
Gooch is now looking for 12 eager
participants to start up a new
group. If you are interested in
joining, please contact Wendy on
ext 7526.
Wendy said, “Last time, I lost 15kgs
by joining the group and have
managed to keep it off with the
skills I learnt. Don’t hesitate to get
in touch if you are looking to make
the change to a healthier lifestyle.”

For more information contact:
Wendy Gooch ext. 7526

Personal
resourcefulness
workshops
Ines Bruin from the Waitemata
DHB will be facilitating two hour
workshops on Thursday 25 and
Friday 26 September, suitable for
everyone working in healthcare.
The aim of these sessions is to
help participants explore their
own personal resourcefulness,
and recognise what they can do
to develop and enhance personal
resilience and resourcefulness.
Staff who would like to attend can
book via HR/Payroll online.

Things to do in the first 10 weeks of pregnancy

1. Find a Lead Maternity Carer
2. Consider early pregnancy screening
3. Take iodine and continue folic acid
4. Eat well and exercise
5. Avoid smoking, drinking and other drugs

Let’s Go Fresh Air Challenge 2014
The 2014 Fresh Air Challenge has begun! Last year a number of groups
across Taranaki DHB competed against other organisations in Taranaki in
this challenge. We were tenth overall and logged a total of 246 trips and
8815 kms.
There’s still time for
staff to register on the
Let’s Go website. Join
the Taranaki DHB group
and your preferred subgroup, and then record
your trips during the
month where you used
transport other than a
car. Further instructions
are available on the
intranet.

WORKPLACE
CHALLENGE 14
Leave your car keys at home this September

If your team is not
already set up as a
sub-group then please
contact Jill Nicholls in
Public Health on ext.
8540.
Let’s see if we can
get some healthy
competition going!

jill.nicholls@tdhb.org.nz
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THE

GREAT

Register at letsgo.org.nz

ext. 8540
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Allied Health
Commonwealth Games

Allied Health

Thank you to all that took part in the Commonwealth Games
Challenge. It has been great to see your efforts and enthusiasm. The
winners of the specific challenges were:
BEST OVERALL PARTICIPATION
TUVALU - (NURSING DIRECTORATE / QUALITY RISK)
RUNNER UP
BANGLADESH - (HUMAN RESOURCES)
3RD PLACE
INDIA - (ORTHOTICS)

Check out the gallery here (staff only)

AGILITY

STRENGTH

BRAINS

FLEXIBILITY

SPEED

POWER

BALANCE

TOTAL

THE PHYSICAL CHALLENGE

COMMUNITY SUPPORT
SERVICE

50

50

30

20

30

30

20

230

DIETITIANS

40

10

50

10

40

70

30

250

HUMAN RESOURCES

60

20

60

50

50

40

50

330

MEDICAL RECORDS

70

70

70

40

60

10

60

380

PHYSIOTHERAPY

30

40

10

30

10

20

70

210

PLANNING & FUNDING

10

60

20

70

20

60

40

280

SOCIAL WORK

20

30

40

60

70

50

10

280

TEAMS

WINNER OF THE ALLIED HEALTH TROPHY:

Medical Records
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Ball Starts Rolling On Stoptober
A giant red ball rolled into town on
September 12 as New Plymouth joined
the country’s first stop smoking month,
Stoptober.
Smokers throughout NZ will be encouraged to sign up in
September to stop smoking in October – and beyond.
As part of the campaign, monster-sized (2m x 2m) balls are
popping up all over the country. At the New Plymouth launch
event on September 12, a ball was rolled along the Coastal
Walkway, followed by a range of activites and entertainment.
Taranaki DHB health promoter Jill Nicholls said Stoptober is
different to other campaigns because of its ambitious target of
reaching out to the country’s 463,000 smokers.“This is a big drive
and an important challenge. Many of those thousands are longterm smokers, and through this mass quitting attempt we want to
offer them as much encouragement and support as possible.”
The Stoptober app downloadable from the website www.
stoptobernz.co.nz has stress release support available in Te Reo or
English.
Stoptober is being funded under the Ministry of Health’s Pathway
to Smokefree 2025 Innovation Fund. In Taranaki it is being run
by the Taranaki Smokefree Coalition whose members include the
Taranaki DHB, Tui Ora, Ruanui Health Centre, the Cancer Society
and the Heart Foundation.

The Stoptober team with the ball after it had been
rolled down the coastal walkway.
For further information please contact
jill.nicholls@tdhb.org.nz

;

www.stoptobernz.co.nz

In Brief
Te Wiki o Te Reo
Maori Language week was held in mid-July and the theme was
‘Te Kupu o te Wiki, The Word of the Week’
Te Reo o Taranaki held a session for staff, patients and visitors in
the new hospital entrance area to learn some relevant terms for
around the hospital, including the names of parts of the face.

Meet the Communications Team
There have been two recent additions to the Taranaki DHB
Communications Team - Media and Communications Manager,
Cressida Gates-Thompson and Communications Advisor, Hayley
Weel. The team of three is rounded off by Web Admin and
Graphic Designer, Melanie Clark.
The team, along with the editorial committee, put together the
Pulse. For help and advice with communications, or to share your
stories for the Pulse, please email the communications team.
communications@tdhb.org.nz

20

The communications team from left; Melanie Clark,
Cressida Gates-Thompson and Hayley Weel.
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