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As I observe the many challenges nurses and midwives are meeting during their working day,  it has 
reinforced to me how much our nursing and midwifery staff focus on the best possible care for our 
patients.

There are several highlights worth mentioning;
• Nurses were pivotal in the migration planning and the moving of patients into the new Acute 
Services Block. The move went very smoothly and reflected the dedication and commitment nurses 
have for their patients and their profession.  
• Nurses and midwives are becoming increasingly globally savvy e-nurses and e-midwives which 
is a sign of the times.  Informatics, e-learning, to name just a few, are part of nursing and midwifery 
vocabulary as ways to access and acquire learning and knowledge to support practice.

Approximately 100 Registered Nurses from across Taranaki are enrolled in HWNZ funded post-
graduate studies this year  A wide variety of post-graduate papers are being undertaken from various 
tertiary organisations.

There have also been quite a few programmes/projects on the go with Releasing Time to Care (RTC), the Pre-Admission project, and 
Care Capacity Demand Management (CCDM) predominantly nursing focussed.  The next 12 months will, I believe, be even more 
exciting for nursing and midwifery than the last.

It is time to celebrate International Nurses and Midwives Day 2014 and I invite you to congratulate each other on the achievements 
from the past 12 months.

Rosemary Clements
Chief Nursing Advisor

From the Chief Nursing Advisor...

Chief Nursing Advisor
Rosemary Clements

This Pulse is a special edition that focuses on our nurses 
and midwives.

Taranaki DHB acknowledges the hard work of all nurses 
and midwives in celebration of International Midwives Day, 
Monday 5 May, and International Nurses Day, Monday 12 
May. 
Thank you!
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When: Monday 12 May, 1900-2100
Where: Barretts Lounge 
Price: $25 per team (4 - 8 members per team)
How: Visit the intranet for a registration form 
 Registrations close Wednesday 7 May

Celebrating International
Nursing & Midwifery Days

2014

Taranaki Together, a Heathy Community
Taranaki Whanui He Rohe Oranga

TDHB QUIZ NIGHT
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Feedback from the CNS group is positive about their role and 
say that personal development and patient satisfaction are the 
key indicators of their achievements to date, while they
are under no illusions of the challenges of implementing a new 
patient care pathway.

Hawera medical staff are both supportive and appreciative 
of the additional time that they now have to deal with the 
higher acuity patients presenting at Hawera Hospital. Nursing 
colleagues have been helpful with implementing a service that is 
now very valued in the rural hospital sector.

New service 
delivery at Hawera 
Hospital Emergency 
Department
New and exciting advanced nursing role has 
been implemented in Hawera Hospital. 

A Clinical Nurse Specialist (CNS) role has been introduced to the 
Hawera Emergency Department setting. Already embedded in 
the Taranaki Base Hospital site the CNS service is keen to follow 
this successful lead by providing timely, efficient and appropriate 
care to patients of the South Taranaki community.

The Hawera CNS service is delivered by four nurses who share 
the seven day service providing a foundation for growth and 
creating a supportive team unit. The aim is to see the lower 
acuity musculoskeletal, minor fractures and illnesses to reduce 
the workflow of the medical team on duty. The scope of this 
service will develop with the skills and practice knowledge of the 
CNS group.

Since introduction in January, this service has seen well over 500 
patients. Patients are very appreciative of prompt assessment 
and treatment delivered by the CNS service. The Emergency 
Department flow has been enhanced with the CNS patients 
assessed, treated and discharged in a timely manner.

Twelve weeks ago 
my career in nursing 
began as I commenced 
my role as the new 
graduate nurse in the 
Acute Inpatient Mental 
Health Unit, Te Puna 
Waiora. 

After a placement in Te Puna 
Waiora and with the Acute 
Home Based Treatment team 
during my training, I knew 
mental health was for me and 
I was fortunate to be selected 
to be a part of the Nurse Entry 
to Practice (NEtP) programme 
for 2014.

Going through the transition 
period from a student nurse to 
a Registered Nurse certainly 

took some getting use to. 
It took a couple of weeks 
for that awkward feeling to 
pass when using the Pyxis by 
myself! Fortunately, having 
been paired with a brilliant 
preceptor, whose knowledge, 
support and encouragement 
is reinforced by the awesome 
team of staff at TPW, I am 
settling into my role and 
learning every day.

The ward environment is 
dynamic and every shift I 
come across a situation that 
is new and challenging, but 
as the saying goes, instead of 
limiting your challenges, you 
should challenge your limits! 
There is no denying these new 
experiences push me out of 
my comfort zone. However I 
remind and reassure myself 

“Mental health was for me”
that it is through these times 
where I am learning and 
growing as a nurse.

As well as being kept busy in 
the ward, I have been given 
the opportunity to participate 
in a number of study days 
through TPW, as well as our 
monthly NEtP study days and 
the upcoming postgraduate 
study we commence later in 
the year.

I am thankful to be on the 
NEtP programme for 2014, 
and to be part of the team at 
Te Puna Waiora. It has been a 
great first three months and I 
look forward to what the rest 
of the year brings.

Louise Bennett

 Graduate Nurse Louise 
Bennett.
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New Fetal 
Assessment Unit

The Fetal Assessment Unit is an exciting new 
initiative for women who need additional 
monitoring in pregnancy. 

Women may be referred to the clinic by the Ultrasound 
Department, Delivery Suite or the Obstetric team if there is a 
concern about their pregnancy or fetal wellbeing. 

The unit was initiated by Antenatal Coordinator and Midwife, 
Karen Janes and is situated in the Antenatal Clinic adjacent to 
the Delivery Suite. 

Appointments are referral based, care is multidisciplinary which 
includes Karen Janes, obstetric registrar Dr Kieran Dempster-
Rivett and core midwife Sorcha Wolnik, with potential input from 
many other departments such as Endocrinology, Mental Health, 
Physiotherapy and Anaesthetics.  

Feedback has been really positive from colleagues and women, 
who can be seen in a timely manner and access services on a day 
care basis, without having to be admitted to the Labour Ward.

 Antenatal Coordinator Karen Janes (left) and Midwife Sorcha Wolnik (right) with Gemma Neill who is 29 weeks pregnant. 

By Sorcha Wolnik, Overseas Graduate Midwife

I am delighted to be the first overseas new graduate 
midwife working at Taranaki Base Maternity Unit.  

While New Zealand new graduates can avail of the First Year of 
Practice framework, there are different structures if you have 
qualified overseas.  

The Midwifery Council of New Zealand is the professional body 
responsible for protecting the health and safety of the public by 
providing mechanisms to ensure that midwives are competent 
and fit to practise their profession.  One of these mechanisms is 
that every overseas new graduate midwife must be appointed a 
Competence Supervisor.  

My supervisor is Tricia Thompson, who also works as the link 
lecturer with AUT for the Midwifery Degree.  Tricia’s main 
responsibility is to reassure the Council that I am practising 
safely, but it is also a supportive role for my developing practice.  

We meet six weekly and engage in case reviews, critical 
reflection and education.  

It has been a really positive experience, allowing for objective 
review of my practice and valuable feedback both for myself and 
the Midwifery Council.

Overseas midwife 
feels at home in 
Taranaki
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By Diana Fergusson, Head of School of Nursing. 

WITT School of Nursing staff join with their 
clinical colleagues to celebrate 2014 International 
Nurses Day.  

Taranaki’s new undergraduate nursing programme, run by the 
School of Nursing at WITT is now rolling out the third year. Our 
senior students have two community placements as they explore 
population health and complex nursing praxis. 

As more health provision moves from institutions to community-
based primary health care, nurses must be work-ready prepared 
for community employment as new graduates. The old adage 
that ‘new grads need to have a couple of years of med-surg 
experience before working in the community’ no longer 
applies. High quality care can be achieved with a well-educated 
workforce and a good working environment.

The strengthening of community/primary health care will be 
essential in addressing the global burden of chronic disease 
as well as in reaching the most vulnerable and marginalised 
members of society. 

Nurses: A force for change – 
A vital resource for health

The capacity of educational programmes to prepare clinically 
safe competent nursing graduates must include:

• Adequate clinical learning time
• Clearly defined clinical education outcomes
• Effective clinical teaching methodologies
• Nurturing, high quality clinical learning environments
• Professional clinical role models. 

The strong link between education and clinical practice is 
paramount, as we have here in Taranaki. We must continue to 
work closely to facilitate the formation of the nurse in thinking 
like a nurse, acting like a nurse and being a nurse (Benner et al, 
2010) to not only ensure work-readiness but also resilience for 
future changing health care needs. There can be no doubt that it 
is a health and education system-wide responsibility to plan and 
sustain the future nurse workforce.

Benner, P., Sutphen, M., Leonard, V. & Day, L. (2010). Educating 
nurses: A call for radical transformation. San Francisco: Jossey-
Bass.

For more information on this contact Diana on 
d.fergusson@witt.ac.nz or visit their website 
www.wittworks.ac.nz 

www.wittworks.ac.nz

 Year Three WITT Nursing Students, Kathleen Hammonds, Mariana Johnson, Jennifer Chamberlain and Bianca White. 

mailto:h.bingham%40witt.ac.nz?subject=
http://www.wittworks.ac.nz
www.wittworks.ac.nz
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The Aprils Falls Month was 
part of the Health Quality 
and Safety Commission New 
Zealand “Open for Better 
Care” National Patient Safety 
Programme.

Displays and an online quiz focused 
on footwear providing information on 
what makes footwear safe or unsafe. 
The display at Base Hospital was set up 
on Level One by the new lift foyer and 
attracted both staff and hospital visitors 
to the display.

Teresa Gordon from New Plymouth Injury 
Safe supported the April Falls month by 
providing pens for staff completing the 
quiz and held a shoe amnesty stall in 
Centre City Shopping Centre. 

This shoe amnesty and the major quiz 
prize were donated by Overland Shoes. 

Winner of the quiz draw was Neonatal 
Nurse Rebecca Cunningham.

Congratulations and thanks to everyone 
who participated!

Overland Shoes have offered ALL 
Taranaki DHB employees a permanent 
15% discount on all footwear included 
in the ‘Corporate Collection’ (including 
selected new season styles!!) and a 10% 
discount on ALL other Overland footwear 
and handbag styles, see staff discounts 
page on the intranet for details. 

Some footwear hints

• No-one can see what size shoe you 
are wearing – don’t buy them too 
small for vanity’s sake

• Shop for shoes late in the day when 
your feet will be at their largest

• Never be persuaded by shop 
assistants that the shoes will “wear 
in” – they should be comfortable in 
the shop!

• Spend as much as you can afford on 
shoes – good shoes are not a waste 
of money, they carry you around

• If you have problems with your feet – 
see a podiatrist!

Is your footwear safe or unsafe?

 The April Falls display at Taranaki Base Hospital attracted a lot of attention from not 
only staff members but the public as well. 

 Not-so-safe

No support for heel, foot 
slides around in shoe Slippery soles are treacherous 

in wet conditions

Large, loose fitting 
foot bed provides 
poor support

Safe

Look for a toe box that 
is as wide as your toes, 
deep enough for your toes 
(including the bendy ones) 
and at least ½ cm longer than 
your longest toe.

toe 
box 
depth

toe box width
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The Nursing Council of New 
Zealand has set the expectation 
that all Registered Nurses, 
Enrolled Nurses and Nurse 
Practitioners access professional 
development about the new 
Code of Conduct for Nurses by 
July 2015. 

An e-learning course is now 
available on Midland Learning 
(Moodle).

You can access the NCNZ Code 
of Conduct for the Nurses 
e-learning course by following 
these steps: 

Log into Moodle (http://
midlandlearning.elearning.ac.nz) 

Click on Taranaki 

Click on Clinical 

Click on Nursing Council Code 
of Conduct 

Enter Taranaki for the enrolment 
key. If you do not work at 
Taranaki DHB enter Other as the 

Ever 
wondered 
what the 
definiton of a 
midwife is? 

Find out here

enrolment key.  

On completion of the course’s 
assessment, a certificate of 
professional development will be 
automatically issued.

If you are not signed up on 
Moodle yet, you will need to do 
this first. Click on Sign Up and 
follow the instructions.

Gail Geange is the course 
facilitator for the Taranaki region. 

Please contact Gail with any 
queries at:  
gail.geange@tdhb.org.nz  
or 06 753 7777 extn 7582.

NURSES!  
Have you cracked 
the code?

 Not-so-safe

Safe

Consumer Feedback is responded to
 
After feedback from a recent 
Maternity Consumer Survey 
highlighted the need for 
accessible food after hours in 
the Base Maternity Unit, the 
Maternity Quality Committee 
coordinated the fitting of 
two vending machines in the 
waiting area near the Labour 
Ward. 

Pictured is Consumer 
Representative Christine 
Strydom and Associate 
Director Midwifery Belinda 
Chapman.

http://www.internationalmidwives.org/who-we-are/policy-and-practice/icm-international-definition-of-the-midwife/
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Nurse Educators based at the 
Clinical Skills and Research 
Centre and our wider medical 
staff are thrilled with the 
reconfigured demonstration 
room, made to replicate a 
standard ward room for training 
in.

Health professionals who attend training 
in the Clinical Skills and Research Centre 
now have the benefit of feeling like they 
are in one of the hospital ward rooms. 

Set up to mimic a standard side room in 
the new wards, Nurse Educator Kareen 
Mcleod said the change makes training 
such as CPR scenario’s more realistic and 
allows us and the WITT nursing students 
to run a variety of scenarios that could 
potentially occur in the wards. 

“This has improved the options for 
running simulated scenario based 
education in the centre,” said Kareen.

The alterations were jointly funded, 
with many of the equipment pieces and 
fittings donated from Project Maunga 
contractors, and managed by Taranaki 
DHB and WITT.  

WITT has also purchased a new Resus 
Trolley which is the same as the wards 
and also adds to the authenticity of the 
scenarios.
 
Organisations who wish to hire the centre 
can contact the Nursing Directorate to 
make the booking.  

The course pictured in the new room is 
the level four CPR course, which is now a 
stand alone three and a half hour course 
instead of being included in the Clinical 
Refresher days.  

Course 
more 
realistic in 
new demo 
room

 Photos from the recent Level Four CPR course held in the newly refurbished 
demonstration room at the Clinical Skills and Research Centre.  
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Infection Control Clinical Nurse Specialist Lisa Gilbert has had a 
busy past year, “but what year hasn’t been?” she says.

“The first half of the year always disappears in a frenzy of 
influenza vaccination clinics for staff,” said Lisa. It’s that time 
of the year now and she kindly reminds those who haven’t had 
theirs to come along to the next clinic.

Then there was Project Maunga in which Infection and 
Prevention Control has played an advisory role from design to 
build, and through the migration of services to the new building. 
“We completed pre-inspections and post-inspections of all 
areas,” said Lisa. 

October involved a Certification audit, and a new format for 
Infection, Prevention and Control. The auditors undertook 
two “process” tracers which involves choosing two protocols 
and following them through to check compliance in practice. 
“This was really useful to see where the gaps were and was 
encouraging to have no corrective actions relating to our 
standards.” 

Infection, Prevention and Control has also been involved with 
several national patient safety campaign “Open for Better Care” 
initiatives including the Hand Hygiene New Zealand programme, 
Central Line Associated Bacteraemia programme and Surgical 
Site Infection. Lisa says the key element of these programmes 
is that these infections are preventable by staff doing the right 
thing. 

Over the last few years, Taranaki DHB’s experience with the 
infection, Clostridium Difficile has had a few national spin offs.  
Firstly, we have been able to assist the national Healthcare 
Acquired Infections Governance Group (HAIGG) with 
development of C. diff guidelines which are due to be published 
soon.

Secondly, the Taranaki experience also resulted in invitations 
to share our experience.   In May Lisa was invited to speak at 
the Wellington region’s Infection Prevention Study Day and in 
August she presented a paper to the Infection Prevention and 
Control Nurses College conference and received the award for 
Best New Presenter. Nice work Lisa!

Infection, Prevention and Control

Life inside the new building
 
We have been in the new building for nine 
months now and this is what some of our staff 
and patients think about the new wards and 
theatre suite. 

 Patients and staff moved across to the new building in August 
2013. 

Patients 
are enjoying their 

surroundings, rooms are quiet, 
clean and roomy, and they enjoy 

having toilets in the rooms, and the TVs. 
Staff are enjoying a well planned and 

designed ward, with lots of positive 
comments from visitors - 

Ward 2A

Children and parents sleep better at night 
because it is quieter. The parents love the fold 
out beds - Ward 2B

The nurses are loving the ceiling 
hoists which are great for back 
safety, and also comment on the 
great environment and excellent 
working conditions - Ward 3B

The 
nurses find 

the patients are more 
comfortable and like the 

privacy of the single rooms. 
They also comment on the 

quietness of the ward - Ward 
3A

Nurses say the environment is 
cleaner, quieter and there are nice 
views for the patients - Ward 4A&B

The Operating Theatre nurses 
love the bright, spacious facility 
that provides good working 
conditions - Theatre

 Lisa Gilbert, second from right, with influenza vaccination 
recipients Becky Jenkins, Ngawai Henare and Anne Kemp. 



Pulse May 201412

With International Nurses 
Day approaching on May 12, 
Midlands Health Network 
and Pinnacle would like to 
acknowledge the great service 
all primary care nurses are 
providing to the people of 
Taranaki.

The network has a highly skilled and 
experienced nursing workforce who 
offer a range of generalist and specialist 
services in urban and rural general 
practice.  Without them, people wouldn’t 
have the care and support they need to 
manage the daily challenges they face 
with their health.

The network would like to especially 
celebrate all nurses who have put in 
fantastic efforts to meet their annual 
smoking cessation targets. In particular, 
both Eastside Medical Centre and Devon 
Medical Centre practice nurses must be 
acknowledged for their outstanding work 
in engaging their patient population in 
smoking cessation packages of care.

The network would also like to pay 
special mention to Jenny Kissick who 
is based at Tui Ora Ltd and is working 

International Nurses Day highlights the 
value of Primary Care Nurses

towards becoming a Nurse Practitioner.  
Jenny has a wealth of knowledge that 
she brings to her position and has a good 
understanding of the pressures faced in 
everyday general practice.   

Thanks to all nurses for all the 
fantastic work you do!

Influenza is dangerous, 
highly contagious and largely 
preventable. 

You can carry and pass the 
virus onto others without 
having any symptoms yourself, 
so even if you consider yourself 
healthy, you might be risking 
the lives of others. 

Protect yourself, your family 
and your patients - be a flu 
fighter, get immunised!

 ED Clinical Nurse Coordinator, Sharon 
Crowe, does her part to protect herself 
and her patients from influenza.

CHECK THE STAFF 
INTRANET FOR MORE 
STAFF INFLUENZA 
CLINIC DATES!

www.fightflu.co.nz


