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Well Done and Thank You!
Thank you to everyone who is working very
hard helping the DHB to hit our targets on all
fronts, service levels, quality indicators, and
financial performance.

Chief Executive
Tony Foulkes

In line with the expectations of the Minister
and Board, we are working very hard to
improve financial performance in 2012/13 to
30 June.

Patient safety will always remain our number one priority. After
this, meeting national Health Targets and planned service levels,
the organisation is currently focused on controlling and reducing
our costs.
We are working for a consolidated (whole DHB) breakeven by the
end of June – compared to close to $1.7m deficit year to date.
To do this we are implementing many great initiatives raised and
discussed recently across the organisation.

Health Targets
Quarter Two 2012/13
Click here to see the TDHB Health
Targets for Quarter Two, 2012-13
The Quarter Two Health Target results
were released in late February. You can
view a full rundown of these on our
Website.
This quarter shows improvements in
four of the health targets.

How are we doing?

I have been delighted with the way in which people have been
playing their part. Whether it is switching the office lights out,
or implementing a revised theatre schedule to deliver planned
service levels at different times – thank you!
Ideas and actions big and small all help towards our goal.
There will be some change for how we all do certain things.
This can be uncomfortable for our routine but necessary and
very important to our future service delivery to our community.
I recognise the challenges that financial pressures can bring for
everyone, whilst continuing to provide day to day services.
I have been very impressed with all the work done to have some
of the best performance in the country on the elective surgery
health target, and keeping waiting times for first specialist
assessment and treatments within national targets. ED waiting
time target performance and other Health Target results have also
been excellent. Initiatives like the intermediate care assessment
and treatment team for older people, and other service
improvements can cost less overall and be good for patients.
Our challenge is to maintain this performance whilst also reducing
the cost of our activities overall. Some of the actions we’re taking
now will need to be temporary at least until the end of June,
however others will need to become new good practice and
added to, as we change how we do things to manage costs into
future years.
I encourage you to continue to discuss these issues with
colleagues and your team leader or manager. Continue to raise
the good ideas, and implement the actions underway.
Please keep an eye out for regular updates and information on
how we’re reducing costs whilst continuing to provide excellent
services for the community.
Thank you for playing your part!
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1) Shorter Stays in ED:
Target 95%

92%
Second Quarter Achieved 93%

First Quarter Achieved

2) Improved Access to Elective
Surgery: Target 100%

113%
Second Quarter Achieved 114%

First Quarter Achieved

3) Shorter Waits for Cancer
Treatment: Target 100%

100%
Second Quarter Achieved 100%

First Quarter Achieved

4) Increased Immunisation:
Target 85%

87%
Second Quarter Achieved 87%

First Quarter Achieved

5) Better Help for Smokers to Quit:
Target 95%

87%
Second Quarter Achieved 93%

First Quarter Achieved

6) More Heart and Diabetes Checks:
Target 75%

63%
Second Quarter Achieved 67%

First Quarter Achieved
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Work SMART
As an organisation we work
together by welcoming
new ideas and celebrating
achievements and successes.
You may have thoughts, ideas or
observations about how things could
be done differently in your own or other
areas of the organisation, and we would
like to hear them!
To help collect everyone’s great ideas an
email address has been set up and we ask
that you use this channel to share your
knowledge.

Email ideas@tdhb.org.nz

Think Differently
What else do you think could/should be
done to reduce expenditure in the DHB?
What do you think would be the benefits?
What do you think would be the
implications?
When someone has an idea that could
benefit TDHB (no matter how big or
small) let us know by emailing it through.
Each idea will be assessed and
progressed as appropriate and all staff
will be kept up to date with regular
intranet updates about WorkSMART.
As an organisation we should be working
collaboratively on any new ideas. Please

(or you can put your ideas on paper and send them to IDEAS, Human Resources).

support your colleague’s ideas and the
initiatives that come about through
WorkSMART. To be successful we need
your full support and help identifying
areas for savings.
YOUR IDEAS SO FAR...
Turning off computers at the wall when
they are not in use.
Saving on printing. Why print two when
one will do? If we all watch what we print
and ask ourselves if we need it printed we
can save. Every little bit counts!
The Communications Team will not be
printing hard copies of the Pulse to help
save costs. Instead we encourage all staff
to view the interactive newsletter online!

ideas@tdhb.org.nz

Clinical Board Update
Clinical Board (Staff)

This year, the Clinical Board
welcomed two new members
and the return of a previous
member.
Michelle Ussher, one of the nurses on
Ward Four and Christine Nicholas, a
staff member of Tui Ora have joined
the Clinical Board. Christine will act as
the Maori representative for the Board.
Additionally, Dr John Doran has rejoined
the Board after his sabbatical.
At the first meeting of the year, the
Clinical Board had a presentation about
Outcomes Based Funding. This is a
new way of funding clinical services
which takes a longer view and manages
contracts as a group delivering a
particular service rather than individually.
Current health spending does not suitably
address the inequalities for the Maori
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population and this model is intended
to rectify that.
Karmin Erueti-Thatcher delivered a
presentation about the Smokefree/
Auahi Kore Workplace programme with
an overview of the national aims, our
activities for patients and staff. Taranaki
DHB is committed not just to healing
illness but also to promoting wellness.
In six months’ time, a comprehensive
survey of the effectiveness of the
programme will take place.
The Clinical Board took some time in
considering the ‘flu vaccination uptake
of Taranaki DHB compared to the rest
of the country. Taranaki comes bottom
of the table so far and discussion was
held around how to increase this uptake.
One of the key stumbling blocks is the
small number of certified vaccinators.

Additional staff have recently been
offered the opportunity to undertake
the training course so it is hoped that we
will have more vaccinators for this year’s
campaign.
The Clinical Board once again encourages
all Taranaki DHB staff to have the ‘flu
vaccination to protect themselves, their
families and our patients.
For more information on the Clinical
Board visit the staff intranet and click on
Services then Clinical Board, or contact
Frances McNulty on
frances.mcnulty@tdhb.org.nz
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Project Maunga update
Linking services during construction
Two temporary links are to be established to provide
access to the new facility for the estimated five to
six month period required to construct the new
entry - link building, as well as the connecting link
bridges on each floor.
These two links will be the only connections
CAFE
available over this construction period which will
cause some inconvenience. This has been factored
into our patient transfer plans and emergency plans.
We look forward to the understanding and patience
of staff, patients and visitors during this time. The
finished product however will be worth waiting for
and will include access bridges on every floor!
For more information check out the latest Project
Maunga Newsletter.

Temporary Link
(Level 2)

Temporary Link
(Ground Level)

C
BLOCK
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ED
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ENTRY

CCDM (Staff)

Project Maunga Newsletter

Hawera Community Dental Clinic now open
On Monday 4 March the Hawera
Community Dental Clinic was
officially opened.
The clinic is co-located at the hospital with its
own entrance, reception area, waiting areas and
car park, and has been completely refurbished. It
compliments the new mobile dental units that are
operating in the South Taranaki communities.
Leigh Cleland, Clinical Services Manager
Maternal and Child Health said, “It has had new
state of the art equipment fitted and will be
an accessible, functioning and pleasant clinic
for children and their whanau to receive dental
care.”
“It is looking fantastic and will see, treat and
educate over 2500 children every year.”
“The adult dental service at Hawera Hospital will
continue as it was before the refurbishment, the
team are looking forward to working out of and
caring for their patients in the new facility,” said
Mrs Cleland.

Taranaki DHB Dental Therapists and Dentists in one of the new dental clinic
rooms.
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A day in the life of... our Hospital Gardener

Blooming at Base Hospital
The gardens at Taranaki Base Hospital and
Hawera Hospital don’t look appealing all by
themselves. It is the work of two garden lovers
and their passion to provide a cheerful and
caring environment for staff, patients and visitors
to our hospitals.
In this issue of the Pulse we meet Taranaki Base Hospital
gardener Paul Jamieson. Find out what he loves about
gardening, his tips and his favourite parts of the hospital garden.
Paul started off his interest in gardening much like many other
people do, through his parents and the home vege garden. This
interest quickly turned into a career for Paul who worked for the
New Plymouth District Council in their parks team for 35 years,
from an apprentice right through to Landscape Manager.
“My scope has definitely become more focused after starting
work at the hospital” said Paul. No longer looking after the
whole New Plymouth District’s parks he enjoys a more “hands
on” role looking after the Base Hospital grounds. “It feels like
retirement,” said Paul. “I can work at my own pace and the
hospital garden is much like a larger home garden to me. It
won’t always look fantastic to everyone but a lot of time and
care goes into it just to cover the basics.”
“Gardens are not only for patients and visitors to enjoy, but for
our staff. They are the ones who are here day in day out, and I
enjoy seeing them using the gardens and outdoor spaces for
lunch time and breaks,” said Paul.
Contracted to the Engineering Services team at the DHB for
the last six or seven years (he can’t quite remember the exact
date), Paul is very thankful for their support and appreciates
any feedback they have. “It’s not only my garden so feedback is
important to me.”
On a tour of the hospital grounds Paul is quick to rattle off the
long foreign names of the plants he has plotted around the
place, but for those of us who aren’t fluent in gardening we will
stick to their more common names.
Outside the Pubic Health Unit and CACC adjacent to the fleet
car park you will notice a very tropical looking arrangement.
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With plants such as Metrosideros “Tahiti” (a relative of the
pohutakawa), Senecio (a large leaf tree with yellow flowers), paw
paw tree and pineapple trees! Unfortunately the pineapples
aren’t the best for eating but they sure create interest.
Paul says he has no overall theme at the hospital. It is more
the types of plants that will withstand the sometimes difficult
locations the site presents. He likes to use design techniques
such as group plantings and contrasting textures to create
interest whilst maintaining functionality. “A lot of the sites are
hard, especially close to the buildings,” said Paul. “Some parts
of the gardens can have more shade, sun, rain and wind than
other areas and that can restrict what you grow in that area.”
“I try to keep the gardens low maintenance and use hard
wearing plants for our Taranaki climate.”
“It can sometimes be a bit of trial and error but I have gained
experience in knowing what works and what doesn’t, and I try to
choose plants that aren’t susceptible to pests and diseases.”
TIP: “Stick to the basics, the tried and true, simplicity works best
and is more financially viable.”
Paul explains that a lot of the plants he chooses are those
older type varieties that were more common in your granddads
garden but ones that keep well and work in this environment.
“My favourite work is renewal planting,” said Paul. “I have a
programme that involves removing the tired, poor performing
plants and replacing them with more successful ones.” This
involves our trees around the hospital as well, an area that Paul
is passionate about. “I want to see more trees in the hospital
grounds, and we are replacing problem trees with those that can
have a long term future on this site.”
TIP: “Plant selection is important to reduce maintenance
requirements. Don’t use plants that need pesticides and
chemicals.”
“I like to think the garden can be a reflection of the caring
nature of the hospital, and I feel a tidy local landscape helps to
achieve this.”
The colourful flower bed out the front of the main entrance is an
Pulse March 2013

example of this, and many of our staff have noted how beautiful
they are as you drive into the hospital.
“I am excited at what the building redevelopment will bring to
the hospital as well and I look forward to seeing what can be
done to enhance it once it is completed,” said Paul.
One of Paul’s favourite aspects of the hospital at the moment is
the orchard that runs along the front of the hospital below the
main driveway.
“Not everyone is aware it is there because it is slightly obscured
but I hope to see it used by both staff and visitors as a place
to relax and reflect.” The orchard has a number of fruit trees
including different varieties of apples, peaches and feijoas, and
each tree has the name and type of tree labelled on it.
”That way people know what trees are working well and what
ones aren’t and can take that knowledge away with them for
their own gardens. The orchard adds interest and hopefully will
inspire others to do the same.”

A Swan Plant (or Asclepias physocarpa) outside the PHU
attracts the beautiful monarch butterfly capterpillar.

TIP: “Use a mixture of plants in your garden – mixed plantings
add colour, contrast, and mark seasonal change.”
Paul enjoys his job and believes he has the best job on the
whole site. “For me it’s not about the daily grind but the daily
grounding, it feels natural for me to do this and I am very lucky
to have a job I truly love,” said Paul.
Paul encourages all staff to provide feedback and is happy to
answer questions about the plants around the hospital. “People
might not see me round much as I often work after hours and in
the weekends but it is nice to know that staff notice the work I
do.”

“Tahiti” or Metrosideros, a dwarf pohutukawa.

Contact Paul on pauljamiesonhort@gmail.com or say hi to him
next time he is knee deep in our gardens!

Apple trees in the Orchid.

Flower beds at the main entrance to Base Hospital.

Health Benefits of Gardens in Hospitals

TDHB Social Worker Marianne Pike said, “Spending time outside
in a garden has been shown to positively affect a person’s
emotions and improve their sense of well-being.”

“Hospital gardens not only provide restorative and pleasant
nature views, but also can reduce stress and improve clinical
outcomes...” Roger S. Ulrich 2002.

“Access to nature lowers blood pressure, reduces stress and
increases absorption of Vitamin D. We are all connected to
nature and it is important to maintain this vital connection for
our health and well-being.”

Click on the below link for a research paper that reviews the
influence of gardens in healthcare settings.

Research Paper
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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We need you this winter!
Taranaki DHB is again offering the influenza vaccination FREE of charge to all staff. This is the
perfect opportunity to protect yourself, your family and the patients you look after.
Every year, influenza season causes wards and waiting rooms in our health services to fill up. A number of patients will be
seriously ill and your help will be called for – a call that will go unanswered if you are down with the flu.
Last year Taranaki DHB had the lowest rate of influenza vaccinations amongst nursing staff compared with the rest of New Zealand.
Let’s change that this year.
Please make sure you get your flu shot. Infection prevention and control will be sending out vaccination clinic dates and times in
the next couple of weeks, and will be on the staff intranet. Contact the Infection Control team for more information on ext 8824.

Influenza - Don’t Get It, Don’t Give It
Remember influenza can affect anyone, no matter how fit, active and
healthy they may be.
It is recommended that all healthcare professionals be immunised
annually to protect themselves, their families and their patients from
this potentially serious disease. Support from YOU contributes to
keeping our communities healthy by reducing influenza disease.
Visit www.fightflu.co.nz for more information.

Get the most up to date information about influenza
and vaccination.
Dr Nikki Turner, Director of Immunisation Advisory Centre will be in
Taranaki on Thursday, 18 April, the week prior to Immunisation Week,
22-28 April.
Dr Turner will be presenting at the Doctors Grand Round at 12.30pm
in the Lecture Theatre at Base Hospital, at 3pm for our local midwives,
postnatal and well child nurses in Barretts Lounge and at an evening
session at 5pm for Midland Health Network GPs and Practice Nurses.

This year our target is to have 650 staff vaccinated.
Be a FLU FIGHTER and get immunised.

www.fightflu.co.nz

SANDS donates TV
SANDS New Plymouth, a pregnancy, baby and infant loss support group, has kindly
donated a television to the Maternity Unit for families.
Taranaki DHB is thankful for their generosity and the support they provide to
parents in this situation.
For more information about SANDS you can phone 027 862 6977.
Pictured is Judith, Jackson and Olivia Moorhead with Angela Walton, and the
brand new television.
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Cancer children receive outstanding support
For the last six months Taranaki children with
cancer, and their families, have benefitted from
the support of Kathryn Hensley, Child Cancer
Foundation Family Support Coordinator.

Maize Maze, Aquatic Centre, eating anything they like from the
fish ‘n’ chip shop (there were a few deep fried mars bars!), a
show and activities provided by CJ the Clown, and a lot of time
to bond and have fun with each other. Kathryn said they will
definitely be doing it again.

Along side those children and families, the Taranaki DHB
multidisciplinary Paediatric Oncology team is also as
appreciative of her work. Marianne Pike, TDHB Social Worker
speaks highly of Kathryn’s support to the DHB. “She ensures our
patients are looked after outside of the hospital and through
what is a tough journey for many of our local families, and goes
over and above to offer ongoing support,” said Marianne.

Kathryn has also been busy with mothers and grandmothers
of children with cancer, hosting a coffee catch up one evening
every month for women to come along and talk about whatever
they feel like. Kathryn is very grateful to local café Star Anise
who open especially for this event in the evening. “It is a great
initiative and very popular with some mothers travelling from
Hawera to attend.” Marianne Pike said they have invited doctors
to attend the evenings as well to introduce themselves to
the families and learn more about what they are dealing with
beyond the hospital environment.

The Taranaki Branch of Child Cancer Foundation is committed
to making and maintaining contact with all families involved with
child cancer on a regular basis. The Child Cancer Foundation
motto is “Every child and their family walking the child cancer
journey will never feel alone.” This may mean that some of the
children have finished their treatment, but there is still a need for
support. Research has shown that after treatment there can be a
rise in anxiety within the family and so it is important to keep in
contact with those that need it.
On top of the many initiatives the Child Cancer Foundation does
for families, including emotional, practical and limited financial
support, remembering and acknowledging the anniversaries of
those passed, and the use of holiday homes for free, Kathryn has
been busy with some new events since being in the role.
Recently she organised a ‘Sibling Camp’ for brothers and sisters
of those living with cancer to have some fun. Kathryn said it
was fantastic for the kids, and a real success. “Siblings often
deal with their own loss of attention from parents and family
members during the cancer journey, so this weekend was just for
them,” said Kathryn.
The Sibling Camp, which is a first in Taranaki, involved 10
siblings between the ages of 7 and 12, with three adults and
four teenagers to entertain them. During the camp they did a
number of activities including visiting Stony Oaks, the Inglewood

One of Kathryn’s favourite parts of her job is the “Beads of
Courage.” “This is very special and means a lot to the children
and their families,” said Kathryn. Each child gets a new bead for
every procedure they go through and there are beads for brave
parents and siblings as well. Some children receive well over
1000 beads and there is a special butterfly for families who lose
a child to cancer.
Kathryn is a registered nurse and has a background in adult
and palliative care. She is currently in contact with 19 Taranaki
families affected by child cancer.
Marianne said, “It is amazing what Kathryn has achieved in
her short time in the role, her work is a real benefit to the
organisation.”
March is Child Cancer Appeal month and Friday 22nd of March
is their Beads of Courage collection day. Look out for collectors
and do your best to help towards Child Cancer. Keep an eye out
for upcoming events in Taranaki including the Truck Show on at
Easter Weekend.
For more information visit www.childcancer.org.nz

Left to right: Kathryn
Hensley, Carol Collier,
Marianne Pike, Sue
McBride and Zoe
Suttor.

www.childcancer.org.nz
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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First ‘homegrown’ midwife

Dina Philips, Laura Scholey and Louise Hannah.

An exciting milestone for
Taranaki midwifery has recently
been accomplished.
Louise Hannah has become Taranaki’s
first ‘home grown’ midwife after
successfully completing her Bachelor of
Health Sciences (Midwifery) degree via
the AUT Taranaki Satellite programme
based in New Plymouth, and passing
the Midwifery Council of New Zealand’s
National Midwifery Examination to
become a Registered Midwife.
Louise has already gained a place at
Taranaki DHB as a new graduate midwife,
and will undertake the NZ College of
Midwives ‘Midwifery First Year of Practice’
programme of mentoring into her new
role.
Following close behind Louise are two
other final year students. Dina Philips
will sit the National Midwifery Exam
in March 2013 and Laura Scholey will
return from maternity leave to complete
the programme and sit her exam in
July. Making 2013 very successful for
the Taranaki satellite, with the first three
locally trained midwives expected this
year.
More than five years ago, Taranaki DHB
approached AUT University in Auckland
to see if they could have a local satellite
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for training midwives ‘at home’. In the
past, women have had to move out
of the region to enroll as a student
midwife; but that wouldn’t work easily for
those with families when partner, work
commitments, or children’s schooling
meant that it was hard to make that
move.

clinical placements both within the
hospital and community. Louise said,
“The support of our local midwives and
the DHB has been outstanding for me.
You don’t have the peer support that you
would have studying in Auckland which
can be tough so it was really important to
have the midwives support.”

Through the satellite programme and
the use of modern technologies students
can remain living with their families in
Taranaki, and be a part of lectures coming
out of AUT University’s North Shore
campus. Louise said she is very thankful
for the programme starting in Taranaki.
“I have always wanted to be a midwife
but moving away to study has not been
an option with a family and farm to look
after.”

“I am really thankful to the mothers as
well; it is wonderful how women let us
be involved in their care, as a complete
stranger and a student to be in such a
personal experience is wonderful.”
“They are what got us here, what got me
through,” said Louise.

The students undertake most of their
clinical placements locally, and are
supported by a Taranaki-based AUT
midwife lecturer, Tricia Thompson. Tricia
is extremely proud of her graduate
and those to be. “It’s hard work and I
congratulate those that stick with it and
get through like Louise has done. She is
an inspiration for our new starters coming
through. To show it is achievable is really
important for them to have confidence in
the programme and themselves.”
The hospital and local midwives all
contribute to the experience, with

Associate Director of Nursing and
Midwifery Gail Geange said it’s great to
have locally trained midwives in Taranaki
and to see our vision become a reality.
For more details on this programme,
contact Tricia Thompson, Midwifery
lecturer, AUT Taranaki satellite,
021 907 342, tricia.thompson@aut.ac.nz.

tricia.thompson@aut.ac.nz
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Better care for
Taranaki cancer
patients
Taranaki DHB is excited about the recent
appointment of Monique Bastin into the position
of Cancer Nurse Coordinator.
Monique started with us on February 18 and is one of 40
dedicated cancer nurses who will be working in hospitals
throughout the country by the end of May.
This exciting new role is Government sponsored and is predicted
to make a positive impact in the patient’s cancer journey. The
Cancer Nurse Coordinator is responsible for the synchronization
of services which will result in timely and seamless patient
centered care.
This role will act as a single point of contact so patients and
their families no longer have to deal with multiple people from
different parts of the health service.
Monique has a wealth of experience which she has brought to
the role, most recently as a Community Palliative Care Nurse for
Hospice Taranaki.

Monique Bastin started work with the DHB in February.
Monique said, “People are quite often given a diagnosis and
it’s a few weeks before they’re told the course of treatment, so
quite often they don’t know where to go from there.”
“In the past there has been no-one there to support them. My
role is to be there for question and answer time and support
them through the experience I have in oncology.”
Clinical Nurse Manager Lizzie Churches said it is an exciting new
initiative for our services and tremendous to have Monique on
board. “We’re aware there has been a gap in the system from
the time of diagnosis to treatment, so having someone there
to support patients and be there as a point of contact will be
invaluable.”

Exercise Stainton
In late February, TDHB tested their Mass Casualty
Incident Plan through EMERGO Training, an
educational simulation tool.
The training focussed on Base Hospital Emergency Department
management of casualties and the resulting surge of patients
through hospital services.
A report on the training will be produced in due course and
will share the learnings that came out of the exercise. Staff can
view a Photo Gallery of the event on the staff intranet. For more
information contact Mike Broker.

mike.broker@tdhb.org.nz

Severe Burns Course
Taranaki DHB staff were fortunate to experience
an Emergency Management of Severe Burns
Course on 9 and 10 March for free with the help
of local sponsors Methanex, ITL, TAG Oil, and
Greymouth Pretroleum.
The course teaches emergency staff to recognise, assess,
stabilise and tranfer a severely burnt patient. Life-like case
simulations were used with the help of local theatre members
and some heavy duty makeup! For a full run down on the course
check out our website and staff can view the photo gallery on
our staff intranet.

Photo Galleries (Staff)
Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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We are Smokefree/Auahi Kore!
Congratulations on being a part of
this milestone with Taranaki DHB.
On Friday 1 February Taranaki DHB
celebrated a change that provides a healthier
environment for our staff, patients and
visitors. We became 100% Smokefree/Auahi
Kore with the removal of the designated
smoking areas on our grounds.
Thank you to those staff who celebrated
the day with decorations in their areas. You
all looked fab! As part of the decoration
competition prizes were awarded to Medical
Records, Public Health Unit, Mental Health
Outpatients, Te Puna Waiora and Hawera
Community Mental Health for outstanding
efforts.

Chief Medical Advisor, Dr Greg Simmons removes the last poster on the
Smokefree/Auahi Kore countdown on 1 February 2013.

To view the Smokefree/Auahi Kore Photo
Gallery on the staff intranet click the tab at
the bottom of this page.
We are currently monitoring the changes to
the policy and if staff have any feedback or
concerns please contact your manager, the
smoking cessation team, or use our online
forum on the staff intranet.
Te Puna Waiora celebrated the change
with a make over of their courtyard
gardens. Nice work team!

What does it mean for you?
Who does this
policy apply to?

All patients and visitors, and staff and contractors, working
within Taranaki DHB buildings, grounds and vehicles.

What are my
obligations?

To comply with our no smoking Policy. TDHB staff should
ensure patients, visitors and others are informed of the policy.
To provide advice and offer smoking cessation support to all
patients who smoke.

What support
does the DHB
offer me?

Education
TDHB ensures all new and current staff / contractors receive
information /education to enable staff to comply, promote and
support this policy.

PHU staff in front of some of their
Smokefree/Auahi Kore decorations.

Cessation Support
TDHB actively support employees who want to make a quit
attempt and will provide Nicotine Replacement Therapy
and offer support from our smokefree team or referral to an
external specialist smoking cessation service.
How does TDHB
ensure the policy
is followed?

Compliance with DHB policies is expected of all staff and
contractors. Breaches of the Code of Conduct are managed in
accordance with TDHB policy and procedures.

Online Forum (Staff)
12

Smokefree/Auahi Kore

Photo Gallery (Staff)
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Weight Watchers in house
programme worked wonders
on Wendy!

We want your
feedback! Be in
to win with the
Workplace Wellness Survey.
Last year staff participated in a Workplace
Wellness survey and shared your thoughts
on what might improve the wellbeing of
Taranaki DHB staff.
While we were unable to initiate all of
your great ideas, with your help we were
able to begin a few great initiatives.
Including Weight Watchers at Work,
Car Free Days, a Staff Indoor Netball
tournament and the development of
the Workplace Wellness pages on the
intranet.
This new survey is for you to offer any
feedback on Workplace Wellness. The
Workplace Wellness goal is to promote
wellness and ensure all staff are aware of
the services/events/programmes available
to them.
The survey is currently on the intranet
under Workplace Wellness on the Staff
Stuff pages. Click here to view it.
A travel planning survey is running a long
side this as well. By completing both
survey’s you go into the draw to win! For
more information check the staff intranet
now!

Annual Staff Golf Tournament
Dust off your golf clubs and get a team
together for the DHB Golf Tournament!
Never played golf before? Well now
is your chance! This is a fun event and
invites all staff no matter how golf savvy
you are to be involved.

Wendy Gooch registered with the Weight
Watchers at Work programme last year
and has lost 15kgs! Wendy is so pleased
with her new self that she wants others to
give it a go too. “Collectively as a group
we have lost over 100kgs,” said Wendy.
“That is an amazing achievement, and
it has worked because it’s been so easy
having it at work.”
The next Weight Watchers programme
begins on Monday 25 March. For
more information check the Workplace
Wellness intranet pages or contact Wendy
Gooch.

When: Sunday 21 April
Where: Inglewood Golf Club
Prizes up for grabs. $25 per player which
covers course fees, BBQ and cold drinks
plus a buffet at the prizegiving. Teams
need to have 4-6 players.
Click here for more information and
for the entry form, or contact Darren
Warburton. All entries need to be in by
Friday 5 April.

Wendy Gooch shows off her new look!

Being Car FREE

Are you comfortable at work?

The monthly car free days at the DHB
have been very popular, especially over
the summer months. While the weather is
still warm, get out and about and look at
different ways to get around.
April will be the last Car Free Day that will
also involve a FREE morning tea so make
sure you participate!

During February Taranaki DHB asked staff
members who do repetitive tasks such
as working on keyboards for at least half
their day, to complete an ergonomic selfaudit to check they are comfortable and
pain free.

ACC’s interactive website www.
habitatwork.co.nz has information about
DPI including common myths, working
in comfort and how to get rid of pain.
It includes exercises that you can do at
work and tips on how to set up your
workstation. Check it out!

Staff in Dental/Pharmacy/Labcare were
also requested to complete specific forms
for their specialties. ACC now calls this
category of injury – Discomfort/Pain/and
Injury. (DPI)

Our Workplace Wellness page also has
exercises to do at your desk under the
Be Active tab.

Currently the DHB is involved in
a workplace challenge with other
Taranaki businesses. The ‘GET GOING’
competition challenges each workplace
to get as many kilometres under your belt
during the month of March. For more
information or if you haven’t register with
the “Let’s Go’ website yet head over to
www.letsgo.co.nz.
Let’s show the rest of Taranaki how active
we can be!

If you did not complete one of these
audits but would like to you can find them
on the staff intranet under Services>
Quality Risk home page > Health & Safety
Audits> Ergonomic Audits or by clicking
here.

Taranaki Together, A Healthy Community / Taranaki Whanui He Rohe Oranga
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Welcome
to our
first year
doctors
Taranaki DHB has 11 first year
house surgeons for 2013.
We wish them all the best for
the year ahead.

Taranaki DHB’s first year house surgeons from left, Tom Brownless, Shaun Butler,
Catherine Liddle, Robert English, Hannah Osborn, Unre Pike, Rachel Greenwood,
Nick Loveridge-Easther, Lisa Newby, Greg Taylor, and Reshma Pujari.

Clinical Ethics Advisory Group
After a review of the Clinical
Board in 2009, the need for
guidance on clinical ethical
issues was recommended by
Professor John Buchanan.
In March 2010 Dr Gail Riccitelli was
nominated to champion the cause of
clinical ethics at TDHB and began regular
meetings with Professor Buchanan aimed
at establishing a Clinical Ethics Advisory
Group (CEAG).
The need for close links with a national
network of clinical ethics groups was
identified, as was the importance of
having an ethicist contributing to the
group.
After a year of preparatory work,
including discusions with clinical ethicists
in New Zealand and the UK, Dr Riccitelli
established a Clinical Ethics Interest
Group, which held its first meeting in
August 2011. It was out of this interest
group that a core group, comprising
Dr Riccitelli, Dr Dianne Stokes and
social worker Elmien Feldtmann, was
established to progress the formation of
CEAG.
Through a combination of nominations,
expressions of interest and interviews a
representative group of clinicians and lay
members were recruited.
Current members of the TDHB CEAG are:
Dianne Stokes – Geriatrician
Raimond Jacquemard - Paediatrician
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Taranaki DHB CEAG. Back row: Dr Raimond Jacquemard, Steve Harvey, Nicola
Tanner, Professor Tim Dare, Dr Gail Riccitelli, Lee McManus. Front row: Kaye
McKenzie, Dr Dianne Stokes, Robert Anderson and Elmien Feldtmann.
Absent: Dr Ian Smiley, Dr Peter Marko and Denise Smith.
Peter Marko – Anaesthetist / Intensivist
Ian Smiley - GP
Kaye McKenzie – Lawyer/Layperson
Robert Anderson - Clergy/Layperson
Denise Smith - Cultural Advisor
Steve Harvey – Clinical Psychologist
Elmien Feldtmann - Social Worker
Nicola Tanner – Registered Nurse
Lee McManus – Registered Nurse/
Manager
Prof Tim Dare - Ethicist
Gail Riccitelli - Psychiatrist/Acting Chair
The role of the CEAG is seen as
encompassing three broad areas:
•
Providing ethics advice to clinicians
on individual cases.
•
Facilitating ethics education for
health professionals within Taranaki
DHB.

•

Providing ethics input into Taranaki
DHB policy and guidelines around
patient care.
The group does not provide advice on
research matters.
The group held its inaugural meeting on
8 March 2012 and has continued to meet
bimonthly. To date seven cases have been
referred for advice.
Members of the group have also
contributed to educational sessions within
the DHB and provided ethical advice on a
number of TDHB policies.

CEAG (Staff)
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Sexual Health Clinic has moved
Taranaki DHB Sexual Health
Clinic is settling in to
their new premises at 188
Powderham Street.
The former premises on Gover Street
have been sold so the team with some
new medical staff have moved to a new
building.
Clinical Services Manager Leigh Cleland
said the same free services will continue
to be offered at the new premises.
“Free and confidential pregnancy tests
and advice, STI, HIV, morning after pill
and sexual health checks are available,”
she said. “The service is still free, for
any age and gender.”
Clinic hours are Monday 6-8pm,
Tuesday 9am - 1pm, Thursday 6-8 pm
and Friday 9am - 1pm.

Sexual Health Clinic Staff and Dr Pat Boulton outside their new premises at 188
Powderham Street.

The new phone number:
0508 SEX HEALTH (0508 739 432)

Sexual Health Clinic

Care Capacity Demand Management (CCDM)
CCDM is all about improving
the quality of care for patients,
the work environment for
staff and the organisational
efficiency.
It was introduced to TDHB in mid
2012 to safely and consistently match
the demand for the DHB’s services
with the resources required to do
this in a partnership between Safe
Staffing Healthy Workplaces Unit
(SSHW), TDHB, New Zealand Nurses
Organisation (NZNO) and Public
Service Association (PSA).
How does it link with Project
Maunga?
The programme supports the work
already undertaken with the planning
and development of the new wards
for Project Maunga. The co-location of
wards in the new facility contributes to
an organisational design where the
workplace supports the work and the
workers - a core principle of CCDM.

What’s been happening?
At the end of November Ward Three
Nursing and Clerical staff, including
resource and casual staff, undertook a
data collection exercise which involved
documenting what activities they were
undertaking every 15 minutes each
24 hour period for two weeks. Phew!!
This work analysis forms the basis
of the Mix and Match Part One
information gathered to analyse
patterns of activity in order to
determine the best staffing
configuration for the ward. It required
a huge effort adding to an already
very busy work day, and they did an
amazing job. Well done Ward Three!
Churchill Exercise
The Churchill Exercise will take place
on 17 April to launch the Variance
Response Management intervention of
the CCDM Programme. This is a floor
to executive level review of a day in
the life of the DHB to connect both
those who design services and those
who deliver them. The Churchill
Exercise is a table top exercise

Brenda Hall, CCDM Coordinator
(just like Winston Churchill’s war room)
and uses video and data from Trendcare
and WebPas on a nominated day. This
provides an opportunity to examine how
information is collected and shared across
the organisation, and how responses to
capacity and staffing issues can be most
effectively communicated and activated in a
timely fashion.
Check out the Projects Page on the Staff
Intranet for more information, or contact
Brenda Hall.

CCDM (staff)
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In Brief
Ode to Switchboard Sandy
In 2012 one of our switchboard operators celebrated
her 30th year of working for TDHB and for the
telecommunications department.
Below is a poem from her colleagues celebrating her
milestone.
30 years of working at base
Heaps of people know her face
Always quick to chat and smile
Always willing to go that extra mile
Sandy loves a challenge
She likes to get stuck in
She takes on some departments
She makes it her mission
Always looking for social occasions
So many for the week
And window shopping she loves to do
Ending sometimes with a treat
Working with Sandy can be fun
And really entertaining
You never know what to expect
Its just as well she is good at training.
Here’s to you Sandy!

Farewell to
Russell Hughes
Taranaki DHB recently
farewelled Russell Hughes
after 29 years service
with the DHB. Russell has
been a key part of the
engineering services team here at TDHB and will be missed by
his colleagues. Having strong ties with Base Hospital, Russell
first started work on these buildings with his father over 30 years
ago, then he applied for a job at the DHB and has been here
ever since! Russell has played a major role in the redevelopment
of the new hospital facility and is looking forward to seeing it
completed in the coming year.
We wish Russell all the best in his retirement.
Pictured is Richard Guy and Russell Hughes.

Quilters
farewelled at
Hawera
Taranaki DHB farewelled
Heather Seth, Clinical
Nurse Specialist Diabetes
and Jan Fleming, Clinical Psychologist in January 2013. Heather
had been with us for 10 years and left to spend more time with
family, and her hobby of quilting. Jan is off to tiki tour in her
new motorhome and to quilt (Heather and Jan are in a quilting
group together!) Jan had been with TDHB for 28.5 years and has
worked at the old Child Development Centre in Barrett St, the
old Hawera Hospital and recently at the newer hospital so has
seen quite a few changes over the years.
We wish them both all the best for the future.

Cleaners get in first
Some of the Taranaki DHB cleaners got the first look at the new
Project Maunga basement recently, working to tidy up the new
server room in order for equipment to move in.
Pictured from left is Jean Walker, Helen Cole, Alison Taylor, Peter
Bigham, Lyn Burrell and Claire Burkett.
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